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POH/JI OHEHOYHbLIX CPEJACTB OHEHKH PE3YJIbTATOB OCBOEHUA
YHUBEPCAJIbHBIX KOMIIETEHIIUIA

YK-1 CniocodeH ocymecTBIATH NOUCK, KPUTHYECKUA aHAJIU3 U CHHTe3 nHpopMaum,
NPUMEHSATH CUCTEMHBIH MOAXO0/ 1JIsl pellleHUsl MOCTABJEHHbIX 32124

Nuaukaropsbl:

VYK-1.1. 3HaeT TEeXHOJOTHM IMOWCKAa WH(POPMAIMH, METOIbl KPUTHYECKOTO aHaIHM3a M
CUHTe3a MHPOPMAIUH, IPUHIIUIBl CHUCTEMHOTO MOIX0/1a B PEIICHUH MTOCTABICHHBIX 3a]1a4.

VYK-1.2. VYmeer o0000marh TOJY4YCHHYIO B IIpolecce IIOMCKa HWHOOpPMAIUI0 C
MCII0JIb30BAHUEM METO/I0B KPUTUUYECKOTO aHAJIU3a U CUHTE3a, IPUMEHSTH IPUHIUIIBI CHCTEMHOTO
MOJIX0/Ia ISl PEeLICHHUsI TIOCTABJICHHBIX 33]1a4.

Bpewms BeinonHenus tecta — 30 MUHYT.

1. YkaxkuTe npaBUIbHBIA OTBET HA BONPOC: B UEM COCTOMT 3aj1a4ya

TEOPETUYECKOTO TIO3HAHUS?

a) BBICTPOUTH JICTYKTHBHOE YMO3AKITFOUCHUE

b) o6paboTaTh HCTOYHUKN HH(DOPMAITUN

C) OCYIIECTBUTH KJIaccu(UKAINIO HHPOPMAITH (HAyYHOU JTUTEPATYPHI MO MpodIeme)
d) naTh HeIOCTHBIN U 00BEKTUBHBIN 00pa3 UCCIIETyeMOro SIBICHUS

2. YKaxuTe, KakoMy IPHHLHIIY COOTBETCTBYET YCTAHOBJIEHHE HMCTUHHOCTH HAy4YHBIX
YTBEPKJICHUM B PE3yJIbTaTe UX SMIIMPUUECKON ITPOBEPKU:

a) pallMOHAIbHOCTH

b) oOBeKkTUBHOCTH

¢) Bepupuxanuu

d) banbcudukammn

3. BeiOepute u3 npeyioKEHHbIX TPaBIIbHBIN OTBET HA BONPOC: KAKOW METOJ Hay4HOI'O
WCCJIEIOBAHMSI PEAIN3YETCS ITyTEM MBICIEHHOIO PAa3JI0KEHUS IPEAMETA HA COCTABHBIE YacTH?

a) CUHTE3

b) ananus

C) UHIYKIIUS

d) nenyxuus

4. BpiOepute W3 NpPEJIOKEHHBIX BAapUAaHTOB BCE IMPABUJIbHBIE OTBETHI: Ul PELICHUs
CIOXHBIX 331a4 B Microsoft Excel ucnons3yrores cienyromnye goruueckiue QyHKINN:

a) ECJIN

b) CYMM

c) NJIN

d) [TPON3BE]]

e) U

f) KITEP

g) HE

5. YkaxuTe 4ucio, mpuHaanexainiee MHOXecTBY M={4, 10, 18, 23, 31}
a) 23

b) 11

c) 30

d)9



6. YKaxuTe IpaBUIbHBII OTBET HA BONIPOC: P a +aq + aq2 + - +aqn+ - =Y ,aq"
Ha3bIBAETC:

a) psAAOM T€OMETPUUYECKOM Iporpeccun

b) 3HaKouepeaYIOIMUMCS

C) TPUTOHOMETPUYECKUM

d) creneHHBIM

7. Onpenenure, KakuM PSJIOM SIBIISIETCS CIEAyoIIee pasnokeHue GyHkmuu: f(x) =
f@+520 - )+ 520 - 02+ 4 + 220 - )2 + 4

n!
a) TPUTOHOMETPUYECCKIM
b) rapMoHUYECKUM
c) Teiinmopa
d) Maxkmnopena

8. BbiOepuTe BCE MpaBUIIbHBIC BaAPHAHTHI OTBETA HA BOMPOC: KAKHE M3 MEPEUUCICHHBIX
web-pecypcoB SBIISIOTCS HCTOYHUKAMU HAYYHON HH(pOpMAIim?

a) https://www.rsl.ru/ (caiitr Poccuiickoi rocymapcTBEHHOM OMOITUOTEKH )

b) https://journal.tinkoff.ru/ (caiit sxyprana T-XX)

c) https://elibrary.ru/ (caiit Hay4Hoi 21eKTpOHHON OMOIMOTEKH)

d) http://www.ras.ru/ (caiit Poccuiickoit AkageMun HayK)

9. Omnpenenure, BepHBI JIU ONpEACNCHUs, U BhIOEpPUTE U3 MPEVIOKEHHBIX BapHAHTOB
OTBETOB IIPABUJIbHBIN:

A) Tloznanue mpencTtaBiasieT coOoil BbICHIyI0 (OpMYy OTpakeHHs OOBEKTUBHOU
JENCTBUTENBHOCTH, IPOLIECC BHIPAOOTKM UCTUHHBIX 3HAHUU.

B) OOBexkT Hayku mpejcTaBisieT co00il HEKOTOPYH OrpaHHMYEHHYIO IEJIOCTHOCTB,
BBIJIEJICHHYIO M3 MHpa OOBEKTOB B IPOLIECCE YEIOBEUYECKON NI€ATENbHOCTH, JTU00 KOHKPETHBIN
00BEKT, BElllb B COBOKYITHOCTH CBOUX CTOPOH, CBOMCTB U OTHOILIEHHH.

a) A —uer, B —na

b) A - na, B—Her

c)A—na, B—na

d) A —uer, B —ner

10. Vkaxure mpaBUIBHBIA OTBET HA BOIPOC: YTO MPOHCXOAUT C HH(pOpMalued mpu
OTKJTIOUEHUU KOMITbIOTEpa?

a) ymansiercs ¢ HDD

b) coxpansieTcst B Ka111e rpaduaeckoro mpoieccopa

¢) ynansiercst u3 namsitu O3Y

d) coxpaHsieTcst B BUIe KOITUU Ha )KECTKOM JIFCKE

11. OT™MeTbTE BCE BEPHBIE YTBEPKIACHUSA:

a) CUTyalluu, Kor/1a 0€CKOHEYHO OOJbIINE BETUINHBI IETSAT APYT HA JPYTa WIH BEIUUTAIOT
JPYT U3 IpYyTa - 3TO CUTYaIlUH HEOTPEIEICHHOCTH

b) nmpousBeneHne 6€CKOHEYHO OOIBINON BENUYMHBI M (PYHKIIUU, KOTOPAs IIPH TOM ke Oaze
HE CTPEMUTCS K HYJIIO, €CTh OTpaHUYCHHAS ()YHKITUS

C) OJTHOCTOPOHHUE TPEIENbl BCET/1a MEHbIIIE IBYCTOPOHHETO

d) cymma u pa3HOCTh OECKOHEYHO OOJBIION BEJIMYMHBI M OTPAHMYCHHOW (DYHKITUU €CTh
OeCKOHEYHO OOIbIIIasi BETUYHHA

12. Uccnenyiite pyHkimIo Ha skcTpeMyM: f(x) = —x2 + 7x
IIpaBUIIBHBIN OTBET:




13. OTBeThTE Ha BOMPOC U OOOCHYHTE CBOM OTBET: 3aJja4eil KAKOTO 3Tara UCCICA0BAHUS
BBICTYIIAET MOJIYYCHHE U TIepBUYHAs 00pabOTKa UCXOAHOTO (haKTHYECKOro MaTepuana?

OTtBeTbTe Ha BOMPOC M OOOCHYHTE CBOM OTBET: B paMKax KakoTo IOAXO0Ja OOBEKT
paccMaTpuBaeTCsl Kak IEJIOCTHBIA KOMIUIEKC B3aMMOCBS3aHHBIX 3JIEMEHTOB (KOMIIOHEHTOB) U
OPUMEHSIOTCS HEOOXOAUMBIE JUIsI €ro MCCIIEOBAHUS 3HAHMSA, HMCIIOJIB3yeMbIe W3 Pa3ITUYHBIX
obnacreii?

IIpaBUIIBHBIN OTBET:

14. OTBeThTe HaA BONMPOC U OOOCHYHTE CBOM OTBET: B paMKaxX KakKOTo MOJAX0/Ja OOBEKT
paccMaTpUBaETCs KakK IEJOCTHBIM KOMIUIEKC B3aMMOCBSI3aHHBIX 3JIEMEHTOB (KOMIIOHEHTOB) U
MPUMEHSIOTCSI HEOOXOIMMBIE JUIS €ro HMCCIIECOBaHMs 3HAHMSI, UCIOIB3yeMble U3 PAa3IUYHBIX
obnacreii?

IIpaBuiIbHBIN OTBET:

15. Jlokaxute, 4TO CcCleayronue BbIpakeHus Bo3BpamiatoT 3Hauenuss MCTUHBIL: U
(2#2=4,6*2=12), NJIN (3+2=5,6*5=30).
[IpaBUIIBHBIN OTBET:

YK-2 CnocobeH onpeaeasitb Kpyr 3aa4 B pAMKaXx IOCTAaBJIEHHOM LeJIM U BLIOUpaTh
ONTUMAJIbHBIE CHOCOObBI HX pelleHusl, HCXOAsS U3 JAelCTBYIOIIUX MNPAaBOBBIX HOPM,
HMEIOLIMXCH PeCypcoB M OrPAHUYCHH I

Nupukaropsr:

VK-2.1. 3naer aelicTByrolMe IMPaBOBbIE HOPMBI; MMEET MPEICTABICHHUE O BIMSHHUU
OTPaHUYEHUN M MMEIOIIUXCS PECYpCOB HA ONTHUMAJbHBIE CIIOCOOBI pEIIeHUs 3a7ad B paMKax
IIOCTABJICHHOW LIEJIH.

VK-2.2. VYmeer nelcTBOBaTh B paMKax IPaBOBBIX HOPM Ha OCHOBE HCIIOJb30BaHUS
UMEIOLINXCS PECYPCOB M OIPaHUYEHHH C 1IETBI0 HAXOXKACHUSI ONITUMAIIBHBIX CIIOCOOOB PELICHUS
MIOCTaBJIEHHBIX 3a/a4.

VK-2.3. Bnazneer TexHOJOTHEH pa3padOTKM M pealu3aliy IMPOEKTa, ONTHUMAaJIbHBIMU
croco0amMM pelIeHUs] TOCTaBJIEHHBIX 3a/ad, HCXOAs M3 JEHCTBYIOUIMX MPABOBBIX HOPM,
UMEIOLINXCS PECYPCOB U OTPAaHUYEHUI.

Bpewms BeimonHenus trecta — 30 MUHYT

1. VkaxxuTe cpoK 3aKJIFOYCHHUS TPYIOBBIX JOTOBOPOB:
a) OTIPECIICHHBIN CPOK

b) onpeneneHHblil cpok He Oonee 3-X JeT

C) OIIpeCIICHHBIN CPOK He Oosiee S et

d) onpeneneHHbIii Cpok He Oosee 2-X JeT

2. OtBeTbTe Ha BOMNPOC: KaKoe TOJIOKEHHE OOBSBICHO BBICIICH IIEHHOCTHIO B
Konctutynuu Poccutickoit @eneparun?

a) UHTEpECHhI rocy1apcTBa

b) denoBek, ero nmpasa u CBOOOIbI

C) BEpHOCTh MEXIYHAPOIHBIM JOTOBOPAM

d) pa3zBuTHE 1eMOKpaTUH



3. YkaxuTe BEpHBIM OTBET Ha BONPOC: (YHKIUU aJIMHHUCTPATHBHO-ONEPATHBHOTO
yIIpaBJICHUS - 3TO:

a) MePHOIUIECKOe WIH HEMPEPHIBHOE CPABHEHUE

b) ycraHOBIEHHE OTBETCTBEHHOCTH

C) pa3BUTHE IIEPCOHANIA OPTaHU3AIIH

d) MoTHBamMs epcoHana

4. Onpenenure, KTO ABJSETCS CYObEKTOM I'PakKIaHCKUX NPAaBOOTHOIICHUH:
a) MHOCTpaHHBIE TPAXKAAHE U JIUIA O€3 rpaKTaHCTBa

b) PO, cyobekThl PO, MmyHHIIMTIANTBHBIE 00pa30BaHUs

¢) rpaxxnane Poccun

d) Bce nmepedyncieHHbIe CyObEeKThI

5. VkaxuTe BEepHBI OTBET Ha BOMPOC: peann3alus MpoeKTa — 3TO:

a) CO3J]aHKEe YCIOBUH, TPEOYIONINXCS JJIs1 BBEITIOJTHEHHS MPOCKTA 32 HOPMATHUBHEIHN ITEPUO/T

b) HaOrOICHNE, PETYIUPOBAHKUE U aHAIM3 MIPOrpecca MPOSKTa

C) KOMIUICKCHOC BBIITOJIHCHHE BCEX OIHMCAHHBIX B IIPOCKTE JEHCTBHUI, KOTOpPHIE
HAIpPaBJICHBI HA IOCTUKCHUE €T0 TeJIeH

d) momydenue mpuOBLIN OT BBITOJIHEHHOW pabOTHI

6. JlaiiTe nmpaBUIbHBINA OTBET HA BOIIPOC: CIIOCOOHOCTH CBOMMHU JEHCTBUSAMU NIPUOOPETATS,
a TaK)Ke OCYLIECTBIIATH MIpaBa U 00S13aHHOCTU HA3bIBACTCS:

a) MPaBOCIIOCOOHOCTH

b) neecriocobHOCTH

C) IETUKTOCIIOCOOHOCTh

d) BMeHsieMOCTb

7. IlpounTaiite cutyanuio 1 BoiOepuTe: 1) OAMH MaKCUMAalbHO MPaBUIBHBIA U 2) OJIUH
COBEpIICHHO HENpaBWJIbHBIA BapUaHT OTBETA M AEUCTBUS pyKoBoauTens. OTBET 3amuiIuTe Ha
OTJeNBbHOM cTpoke 1o (opme: 1-..., 2-...

[Ipu pacnpenenennn kodxpdunuenta tpyaosoro yuactus (KTY) HekoTopsie iieHbI

Opurazpl MOCYUTAIM, YTO UX HE3ACHYKEHHO «OOOIILIN», 3TO SBUJIOCH MOBOAOM I UX
Kano0 HaYaJIbHHUKY IIeXa.

Kak 651 Bel oTpearupoBanu Ha 3TH %ano0bl Ha ero Mecre?

a) Be1 oTBeuaere xanobmmkam mpuMepHo Tak: «KTY yTBepKaaeT u pacnpeaensiet

BaIla Opuraja, s TyT HU IPU 4eM»

b) «xoporiio, s yuTy BaIlH kalo0bl U TTOCTAparOCh pa300paThCs B 3TOM BOIIPOCE C

BaIlIUM OpUTATHPOM»

C) «HE BOJHYWUTECH, BBl [TOJIyYUTE CBOU JIEHbI'H. V31100kUTE CBOM NMPETEH3UH Ha MOE UM B
NUCbMEHHOU (opme»

d) moobemiaB NoMOYb YCTAHOBUTH UCTUHY, CPa3y *Ke MpoiiieTe Ha y4acTOK U

noOecenyere ¢ OpUraaupom, MacTepoM U IPYTMMHU WiI€HaAMM akTHBa Opurazpsl. B ciyuae
MOJTBEPXKJIEHUSI 0OOCHOBAHHOCTH >Kajlo0 Mpeanoxute Opuranupy nepepacnpenenuts KTY B
CIIEIYIOIIEM MecsLEe

[IpaBHUIBHBIN OTBET:

8. Ilpoananu3upyiite NpeIoKEHHYIO CUTYALUIO U BBIIIOJHUTE 3a/1aHNUE!

BbI — mupekTop TOProBOro NpeANpUsITHS U BOSHUKIIA HEOOXOJMMOCTh aBTOMaTH3UPOBATh

HEKOTOPBIE OIlEpalluy U BHEIPUTH Ha MPEAIPUITUN KOMIIBIOTEPHYIO TEXHUKY. [l 3TOr0
HE0OXoauMO pa3paboTaTh M peaTnu30BaTh MPOEKT IO BHEIPEHUIO HOBOW HHGOPMAIIMOHHOW
CUCTEMBEI.



OnuimmMre OCHOBHBIE 3Tallbl peaIU3alUi IPOEKTa U KOHKPETHBIE ACUCTBUSI IUPEKTOPA HA
Ka)KIOM JTarle.
IIpaBUIIBHBIN OTBET:

9. VkaxxuTe npaBUILHOE COOTBETCTBUE HOPMATUBHOTO MPABOBOT0 aKTa M OTPACIH MpaBa,
3aMHIIUTE OTBET B BUC COUYCTAHUS HYKHBIX OYKB:

a) ®enepanpubiii 3akoH oT 13.07.2015 1. Ne218-®3 «O rocyaapcTBEHHOW perucTparium
HEJBUKUMOCTHU»

b) Vka3 IIpesunenta P® ot 09.03.2004 r. Ne314 «O cucreme u CTpyKType henepaibHbIX
OpraHOB UCIIOJIHUTEJILHON BIACTU»

¢) ®enepanbublii 3ak0H 0T 12.01.1996 1. Nel0-D3 «O mpodeccroHalbHBIX CO03aX, WX
npaBax M rapaHTHUsIX JEITEIbHOCTH»

d) atMUHHCTpAaTUBHOE TIPABO

€) TPyZI0BOE IIPaBo

f) rpaxxnanckoe npaBo

[IpaBHUIIBHBIN OTBET:

10. YkaxuTe BEpHBIi OTBET Ha BOIPOC: MIPH KaKoi (hopMe MIaHUPOBAHUS OCYILIECTBISETCS
ompezieNieHue TelIeH IeITeTbHOCTH Ha CPOK OOJIbIIe 5 JIeT:

a) MepPCIeKTUBHOM

b) cpennecpounoi

C) olepaTUBHOMN

d) 6eccpounoit

11. VkaxuTe BEpHBIA OTBET HA BOMPOC: MPOEKT — ITO:

a) MHXEeHepHasi, TEXHUYeCKast, OpraHU3aI[IOHHO-TIPABOBAsl IOKYMEHTAIIUS IO pean3aluu
3aITaHUPOBAHHOTO MEPOTIPUSTHS

b) orpaHuveHHOE 1O BPEMEHH, IIeJIeHANIPABICHHOE U3MEHEHHUE OT/IEIHbHON CHCTEMBbI

C YCTAaHOBJICHHBIMH TpPEOOBaHHMSAMH K Ka4yeCTBY pe3yJbTaTOB, C OrPaHHYCHUSIMU
pacxo/I0BaHus CPEJCTB U CO CennPHUecKoi opraHnu3amnuen

C) Tpymma 3JIEMEHTOB (BKJIIOYAIOIIMX KakK JIOJeH, TaK U TEXHUYECKHE DIIEMEHTHI),
OpPraHU30BaHHBIX TAKMM 00pa30M, YTO OHH B COCTOSIHUU JCMCTBOBAThH KaK €IMHOE 110 B IENIAX
JIOCTVIKEHUS TIOCTABJICHHBIX MTepe]l HUMU Teliei

d) coBOKymHOCTH paboOT, MPOJYKTOB W YCIYT, MPOU3BOJCTBO KOTOPBIX TOJIKHO OBITH
00€CTIeYeHO C ENBI0 JOCTIKEHUS MOCTABICHHON 1eNn

12. [Ipoananu3upyiTe CUTYaLUIO U BBIIIOJIHUTE 3a/1aHHE:

B opranmzamum Hazpena KOH(MJIMKTHAs CHUTyallus MEXIy NOJYUHEHHBIMH U
PYKOBOACTBOM. HeCKONbKO COTPYAHHKOB OOBHHWIM aJMHUHUCTPALIAIO B TOM, YTO BCEM
Ha3HAYaIOT OJMHAKOBYIO 3apabOTHYIO IJIaTy BHE 3aBUCHMOCTH OT BKJIAJa Ka)XJI0ro pabOTHUKA.
[IpennoxuTte psiA KOHKPETHBIX MOCIEAOBAaTENbHBIX Mep (I1aroB), KOTOpble Mmomoryr Bam
yOeauThCs B CIIpaBeIMBOCTH BBIBOJIOB COTPYAHUKOB.

[IpaBHUIBHBIN OTBET:

13. Ompenenute W 3anuIIMTE Ha OTIAENBHOM CTPOKE MO 3 MpuMepa KakIOoro BHIA
pecypcoB, HEOOXOAUMBIX ISl peaiu3aliy IPOeKTa:

a) MaTepUaJIbHO-TEXHUUECKHUE PECYPCHI

b) TpynoBbie pecypchl

C) UHTEJIEKTYaJIbHBIE PECYPCHI



IIpaBUIIBHBIN OTBET:

14. O3HaKOMBTECH C IPEIIOKEHHOM CUTYyallMeld U OTBEThTE Ha BOMPOC:

Hpuna VBanoBa, coOCTBEHHHUIIA 3eMEIBHOIO y4acTKa, B3suia B OaHke «Poct» kpemwur,
YTOOBI BOCCTAHOBUTH CropeBIInii oM. B obecnieuenue o6s3arenpcTBa ObLT 3aKII0UEH JOTOBOP O
3aJI0Te 3eMeNbHOTO ydacTka. B cpok, oOycroBineHHbIi qoroBopoM, MBaHOBa CcBOM JoaT OaHKY
BEpHYTh HE cMoTJIa. byner nu pacnpocTpaHsaThCs MPABO 3aJI0Ta Ha JIoM, KOTOpbIH cTpouT ViBaHoBa
HAa 3aJI0)KEHHOM 3€MEJIbHOM y4acTKe?

[IpaBuibHBIN OTBET:

15. Onpepenute U 3alIMIINTE HA OTAEIBHON CTPOKE, KAKHE BUbI PECYPCOB BKJIAAbIBAIOT B
MPOEKT CIEIYIOIINE er0 YYaCTHUKU:

a) 3aKa34uK IIPOEKTa

b) xomaHa poekTa

C) croHCOp (KypaTop) mpoeKTa

IIpaBuiIbHBIN OTBET:

YK-3 Cnocoben ocymecTBIATh COLHAJbHOE B3aUMOJECTBHE M PeaIn30BbIBATh
CBOIO POJIb B KOMaH/1e

Nupukaropsr:

VYK-3.1. 3HaeT TUNONOTHIO U PUHLUIIBI (POPMUPOBAHUS KOMaH/, CIOCOOBI COLIMAIBHOIO
B3aUMOJICVCTBUS; POJIEBYIO IIPUHA/JIE)KHOCTb.

VK-3.2. ¥MeeT ocylecTBIATh COLMATbHOE B3aUMO/IEHICTBHE Ha OCHOBE COTPYAHUYECTBA
C CO6J'II-OI[CHI/I€M OTHYCCKUX MPUHOUIIOB WX pCaiu3alliu; IMPOABIATH YBA)KCHHC K MHCHHUIO U
KYJIBTYpe JPYTUX; YMEET OMpPEeIATh CBOIO POJIb B KOMAH/IE.

VK-3.3. Bnazneer HaBbIKAaMU paclpeneieHus pojied B  YCIOBHUSIX KOMaHIHOIO
B3aUMO/ICHCTBUS; METOAMKON OLIEHKH CBOMX JCHCTBU, pUeMaMH caMOpean3alim.

Bpewms BeinonHenus trecta — 30 MUHYT.

1. YkaxuTte BEpHBI OTBET Ha BOMPOC: TEHEPATOP B POJEBOM PACIPEICICHUN B KOMAHIE —
3TO:

a) WIEH KOMaHIbhl C HamboJiee PaCKPENOIIEHHBIM OOpa3HBIM CKJIAJOM MBIIIJICHUS C
BBICOKOW 00pa3zoBaTeIbHOM MOJIrOTOBKOM M IIMPOKHUM KPYro30pOM, C XOPOILO pPa3BUTHIM
TBOPYECKHUM MBIIUIEHUEM

b) uieH KOMaH/Ibl CO CKIIOHHOCTBIO M OIBITOM CHCTEMHOI'O aHalu3a IIMPOKOTO BUICHHMS,
KOTOPBIN YMEeT MPUJIATh UJI€€ 3aKOHYEHHBIN BUJI, CJI€JaTh €€ MOHATHOW M IPUBJIEKATEIbHON HE
TOJILKO JUISL aBTOPA, HO U JUISl OOBIUHBIX JIIOACH

C) WIEH KOMaHbl, 00JaJalouIii HaBbIKAMU BbIACIEHUS KPUTEPUAIbHBIX MPU3HAKOB U
IIPOBEJEHUS COIIOCTABUTEIBHBIX OLIEHOK B PA3JINYHBIX CLIEHAPHSIX AEHCTBUM

d) uneH KoMaH/bl, 3aHUMAIOIINUN B HEH MaJI03HAYMMOE MECTO

2. VKaxuTe BEpHBI OTBET HA BOIMPOC: HEOOJNBIIOE KOIWYECTBO IIOJEH, KOTOpHIE
pa3eISIoT 1EeNHU, IEHHOCTH ¥ OOIIHE TIOXO0/IbI K peaTu3allii COBMECTHOH NeSTETbHOCTH, IMEIOT
B3aMMOJIOTIOJTHSIOIINE HABBIKH, PUHUMAIOT Ha ce0sl OTBETCTBEHHOCTh 32 KOHEUHBIN pe3yIbTar,
UMEIOT B3aMMOOIIPEIEISIONIYI0 TTPHUHAUICKHOCTh CBOIO W MApTHEPOB K JaHHOW OOLIHOCTH,
HA3bIBACTCS:

a) KOMaH0M

b) rpymmoii

C) KOJJIEKTHBOM



d) opranuzarnueit

3. VKaxxuTe BEpHBIM OTBET Ha BOIIPOC: PEaIU3aTOP B POJIEBOM PACIIPEAEIECHUU B KOMaH/IE
— 370!

a) WiIeH KOMaHJbl C HambOoJee pPacKpPENOoNeHHBIM OOpa3HBIM CKJIAJOM MBIIIICHUS C
BBICOKOW 00pa3oBaTeIbHOM IOJATOTOBKOM M IIMPOKUM KPYro30poM, C XOPOILO Pa3BUTHIM
TBOPUYECKHUM MBILLIEHUEM

b) 4i1eH KOMaH/bl CO CKIIOHHOCTBIO M OIBITOM CUCTEMHOI'O aHajlu3a IIMPOKOI0 BUJCHMS,
KOTOPBIN YMEET IPUJaTh UJIe€ 3aKOHYEHHBIN BUJI, C/I€]aTh €€ IIOHATHOW U IIPUBJICKATEIBLHON HE
TOJIBKO JUIsl aBTOPA, HO U JUIsl OOBIUHBIX JIFOJEH

C) WIEH KOMaH/bl, 00Jagaromnii HaBbIKAMH BBIICTICHUS KPUTEPHAIBHBIX NMPU3HAKOB U
IIPOBEJECHUS COITOCTABUTEIBHBIX OLIEHOK B PA3JINYHBIX CLICHAPUSX ACHCTBUN

d) 4ieH KoMaH/bl, 3aHUMAIOINI B HEHl MaJI03HAYMMOE MECTO

4. YxakuTe BepHBIA OTBET Ha BOMPOC: 3(PPEeKTUBHOCTD pabOTHI KOMaH/IbI 3aBHCHUT OT:
a) TMYHOCTHBIX XapaKTEPUCTHUK JIFOAEH, BXOIALIMX B TPYIIILY

b) Hammums npodeccuoHATLHBIX HABBIKOB

C) CTaJIu1 pa3BUTHS TPYIIIIbI

d) Bce 0TBETHI BEpHBI

5. YkaxuTe Bce MPaBUWIbHBIC OTBETHI HA BOIPOC: OOIICHHUE — 3TO:

a) CUTyallus, B KOTOPOM KaXKJasi U3 CTOPOH 3aHHMMAET MO3UIINIO, TPOTUBOMOIOKHYIO 110
OTHOILICHHIO K HHTEPECaM IPyroi CTOPOHBI

b) crnokHBII, MHOTOIIJIAHOBBIN MPOILECC YCTAHOBJICHUS U PA3BUTHUSI KOHTAKTOB MEXKIY
JIOJIEMH, TIOPOKIAEMbIN MTOTPEOHOCTSIMU B COBMECTHOM JIEATEILHOCTH M BKJIFOYAIONIUN B ce0s
oOMeH wuH(oOpMaIMeil, BbIPaOOTKY €IMHON CTpaTeTuu B3aWMOJEUCTBUSA, BOCIPHUSITHE U
[IOHUMAaHMeE JIIOJAbMH JIPYT Apyra

¢) crenuduyeckas ¢popma B3aUMOJICHCTBUS YeNIOBEKa C IPYTHUMH JTIOJbMHU KaK YICHAMU
oO1iecTBa, B KOTOPOIl pean3yroTcs COlMalbHbIe OTHOLICHUS JIFO e

d) mpeononeHne upe3aMepHO 0OOCTPHUBIIUXCS IPOTUBOPEUNH, HAXOKACHHE ONITUMATBHOTO
BbIXO0JJa H3 BO3SHHUKIOCTO MPOTHUBOCTOAHUA, TOAACPIKAHHC Cy6T)eKT aMU B3aI/IMOI[€I\/'ICTBI/I$I
COLIMAJIBHBIX CBS3€M B YCIOBUSAX CEPHE3HOTO PACX0XKIACHUS UX UHTEPECOB, OLICHOK, LIEJIeH

6. O Kako# cTpaTeruu NOBEJCHUS CTYJEHTa UJET peub B MpuMepe: Ha 1 Kypce Ha OJHOM
U3 3aHATUH 10 yueOHOM aucuuniauHe «BBenaeHue B npodeccuio» CTyeHThl U3ydall CTPAaTeruu
MOBEJICHUS JTMYHOCTH B KOH(DIMKTHBIX CUTyalMsx. HekoTopsle CTyneHThl NOJSIUINCh CBOUMHU
0COOEHHOCTIIMHA MOBEACHHA B TaAKNX CUTyallHUAX. O)II/IH N3 CTYACHTOB I'OBOPHT: «C'-H/ITaIO, qTO BO
UMl COXpPAHEHHs OTHOLICHWH MOXKHO TOMTH HaBCTpeuy Ipyr Apyry. Sl maio BO3MOXKHOCTh
JIPYrOMY B Y€M-TO OCTAThCS TIPU CBOEM MHEHHH, €CITH OH TOXKE UJIET MHE HAaBCTPEUy» — ITO:

a) COTPYAHUYECTBO

b) nzberanue

C) KOMIIPOMHUCC

d) conepanuecTBO

7. IlpoaHanmu3upyinTe NPEeMIOKEHHYIO CUTYalluI0, YKOKUTE ACHUCTBUS, KOTOPbIA HUKOTIA
HE cnenyer npuMeHsTh B KOMaHIHOU paboTe:

Bbl OblTM Ha3HAuYeHBl PYKOBOJIUTENEM OTAeNa OOCIYKHBAaHMSI KIMEHTOB B KPYIMHOMN
opranuzaiuy. Bam cooOmuim, 4To mpeapl Iy pyKOBOIUTEIb STOTO OTAea ObLT YBOJICH U3-3a
PE3KOr0 CHUKEHUSI YIOBJICTBOPEHHOCTH KIMEHTOB. B oTnerne Takke HaONIOaeTCsl CHIKEHUE
JUCLUTUTMHBI COTPYIHUKOB. HO HUKTO He 3HAeT, YTO BHI3BIBAET BCe ATH NpobiaeMbl. Uto 6b1 Bl
clienany B JaHHOW CUTYyaluu?



a) cHayvaja MoroBopHUTe ¢ BammMu cOTpyIHUKaMU U CKOXUTE UM, YTO B OTAENE OyIyT
NPOBE/ICHBI H3MEHEHUS. 3aTeM HCCIIeyeTe METO bl paOOThI M KaJPOBBIC BOIIPOCHI B OT/EIE, TIOKA
HE MoiiMeTe MPUYHUHBI TPOOIEMBI

b) cobepere Bammx HOBBIX COTPYAHHUKOB M BHECETE HEMEUICHHBIC N3MEHEHHSI, KOTOPBIC
MOT'YT IIOBBICUTH YﬂOBHeTBOpéHHOCTB KJIINEHTOB. Bul XOTHUTE, T-IT06IJI Bammu COTPYAHUKH ITOHATIH,
4yT0 BBl HAMEpEHBI BHOCUTH U3MEHEHHSI

) coOepeTe HOBBIX COTPYIHUKOB M COOOIIUTE M, YTO XOTUTE, YTOOBI OTIEN OB JIy4IIUM
OTJEJIOM B OpraHu3anuu 4yepe3 roj. CripocuTe y COTPYTHHKOB, UTO, 10 UX MHEHUIO, IIPHBEJIO K
CHHIXCHUIO YIOBJICTBOPCHHOCTH KJIIMCHTOB U prI[OBOﬁ JUCHUITIIUHBI. Buecere HU3MCHCHUA, €CJIIN
noriMeTe, 4To pa3o0paIrch B IPUIHHAX MTPOOIEM

d) Y3HACTC, KTO U3 Bammx COTPYAHUKOB HECJIOAJIbHBI, 1 3aMCHHUTC UX B HAACKIC, UTO 3TO
pELuT Bee MpoOIIeMBbI

8. [IpounTaiiTe TEKCT U OTBETHTE HA BOIIPOC:

Paboras B kKOMaHAE COTPYJHUKOB, MPOTHO3MPOBAHHE IOCICIOBATEIHHOCTH IIIArOB B
Ipoleccax B3aUMOJEHCTBUS ¢ HUMHM Ha OCHOBE 3HAHUS MX MHAMBUAYaJbHO-TICUXOJOTMYECKUX
O0COOCHHOCTEH TOBBICUT A(P(HEKTHBHOCTH OOIIECHUS W TMO3BOJIMT H30€kKaTh KOH(MIMKTHBIX
cutyauuid. Hampumep, Bam komera oTiMyaeTcss CpPaBHUTENBHO MajbiM pa3HOOOpa3zueM
OMOIMOHAIBHBIX TEPSKUBAHUNA, HO OOJBIION CHIIOW, TIYyOMHOH W WX JUIMTEIHHOCTHIO. B
KOH(IMKTHBIX CUTYalUSIX SMOIIMOHATIBHO OTKIMKAETCS IaJIeKO HE Ha BCE, HO KOT'/1a OTKIIMKAeTCs,
TO OYEHb CWJIBHO U TIIyOOKO TEPEKUBACT, XOTS MO BBIPAXKACT CBOM YYBCTBA, 3a4acTYIO
MPOSIBIISICT UX OCTABIIUCH HACIMHE C CAMUM C COOOM.

XapaKTEepUCTUKH KAKOTO THIA TEMIIEPAMEHTA MPOSIBUII COTPYAHUK U B KAKUX CUTYaLHSIX
JIEJIOBOTO OOIIIEeHUs OH OyJeT yMecTeH?

[IpaBUIIBHBIN OTBET:

9. [Ipoananu3upyiiTe NpegoKEHHYIO CUTYallNI0, BBIOEPHUTE NPaBUIIbHBIN, C TOUKHU 3pEHHS
KOMaHAHON paboThl, OTBET:

Anekceil - HOBbIM coTpynHuk B Bamem o¢uce. I[lockonsky y Bac ects ombiT
MCII0JIb30BaHus 0(puCHOM cucTeMbl, Bami pykoBoauTtens nopyuni Bam nomous Anekcero u3y4nuThb
ec OCHOBbl. XOTsA Bbl cumTaere, 4ro cuUcTEMa OYEHb WHTYWTHUBHO IIOHSATHA M IPOCTa B
MCIIOJIb30BaHUU, AJIEKCEH, TOX0XKe, UCTIBITHIBAET OOJBIINE TPYJHOCTH B €€ IOHUMAHUH U TIOCTIe
Bamrero uacrpykraxa. Uro Bel nomkHbI caenars?

a) CKaXuTe AJIEKCEI0, YTO BCEM OBLIO JIETKO YYUTHCS YIPABIATH CUCTEMON M Y HETO HE
JIOJDKHO BO3HUKHYTH MPOOJIEM C €€ U3yuyeHUEM

b) nmycte AHHa, KOTOpasi 60jee onbITHAs yeM Brl, HayuuT Anekces, a Bbl BepHeTech Kk
cBoel pabore

) momnpocuTe AJnekces caenaTh 3TO Mo3xke, T.K. Bam Hekorna u y Bac ectb cBost pabota

d) cmpocure Anekces, Kakas 4YacThb OOBSICHEHHs €My HemoHsTHa. [locrapaiitech
MPEJICTaBUTh MOIPOOHBIE OOBSICHEHHS 110 BOIIPOCAM, KOTOPbIE MOTYT Y HETO BOSHUKHYTh

10. Ykaxwure, 0 KakoM 6apbepe UeT pedb B CIEAYIOLIEM IpUMepe: BO BpeMs IPOBEICHUS
CEMHUHAPCKHUX 3aHATUN MO y4yeOHOW IucHUIUIMHE «MaTreMaThdeckue METOJbl B ICHUXOJIOTHI
IpenojaBaTe/ib HUKAK HE MOT JOHECTH CBOM XOJA MBICIEH M pacCyXAEHUH [0 CTYACHTOB,
UCIIOJIB3YS MPUCYLIYI0 €My MaHepy J10Ka3aTeiabcTB. Vcrosb30BaHHbIE UM pacCyKACHUS OBLIN
CIIMILIKOM CJIOKHBI JUIsi TOHMMAHHUS CIYIIAIOIUX €ro CTYIEHTOB, a TAaKK€ OH HE YUUThIBAI
O0COOEHHOCTH MX MBIIUIEHUS — 3TO:

a) ponemaTrueckuii Gapbep

b) crrimctrueckuit 6apbep

C) CEeMaHTUYeCKUi O6apbep

d) nornueckuii 6aprep



11. Ykaxure Bce NpaBUIbHbBIE OTBETHI HA BOIIPOC: TEMIIEPAMEHT — 3TO:

a) COBOKYITHOCTb BPOX/IEHHBIX CBOMCTB IICUXUKH

b) COBOKYITHOCTh MHAMBHUYAIbHBIX, CII0)KUBIIUXCS B IIPOLIECCE COLMATTU3AIIMH M CTaBIINX
YCTOMYMBBIMU, CTEPEOTUIIOB ITOBEACHHUS, IITAMIIOB SMOLIMOHAIBHBIX PEAKLUHI, CTHIIS MBILLUICHHUS,
IIPUBBIYEK, CTUJIEH B3aUMOOTHOILIEHUN C OKPYKAIOIIUMU

C) COBOKYIIHOCTb YCTOMYMBBIX uepT, 0OeCHedMBarolasi HE TOJIbKO BCECTOPOHHIONO
aanTalui0 MHIUBUAA K TOCTOSHHO MEHSIOIIMMCS YCJIOBHUSM Cpeabl, HO U (opMHUpYOIIas
HPEANOCHUIKY K AKTUBHOW TBOPYECKOH NEATEIbHOCTH CyObEKTa

d) COBOKYMHOCTh TICUXMYECKHX OCOOCHHOCTEH, CBSI3aHHBIX C AMOIMOHAIBHON
BO30Y/IMMOCTBIO, T.€. OBICTPOTOW BO3HHMKHOBEHMs YYBCTB, C OJHOH CTOPOHBI, U CHJIOM HX
IIPOSIBJIICHUS — C IPYIOU

12. IlpounTaiiTe TEKCT U OTBETHTE HA BOIPOC:

PaGoras B komMaHae COTPYIHHKOB, IMPOTHO3MPOBAHME IMOCIEIOBATEIILHOCTH IIIaroB B
npoueccax B3auMOJICHCTBUSL ¢ HUMHM Ha OCHOBE 3HAHUS MX MHIUBUAYAJbHO-IICUXOJIOTHYECKUX
0COOEHHOCTEH TMOBBICUT A(PPEKTHBHOCTh OOIIEHHUS M IO3BOJUT H30€KaTh KOH(IMKTHBIX
cutyanuii. Hanmpumep, Bamr koiiera ypaBHOBEUICHHBIH W CIIOKOWHBIH, B KOH(MIMKTHBIX
CUTYaIlUsX €ro HEJIErko SMOIMOHAIBHO 33JIeTh U HEBO3MOXHO BBIBECTH M3 Ce0sl, B PA3IUYHBIX
CUTYAIUSAX MEKIMYHOCTHOTO B3aUMOJICHCTBUS MTOYTH HUKAK BHEIIIHE HE MPOSBIISIONINI YyBCTBA.

Ho npu yyactuu B mpoeKkTax KOMIIaHUH, TPEOYIOIIUX OBICTPOTO PEHICHHUS, IPOSIBIISIET ce0s
OUYEHb MEJIUTEIILHBIM YETIOBEKOM.

XapaKkTepUCTUKU KaKOTO TUIa TeMIepaMeHTa MPOSBUI COTPYTHUK U B KAKUX CHUTYaIUSIX
JIEJIOBOT0 O0IEeHUsI OH OyJeT yMecTeH?

IIpaBuiIbHBIN OTBET:

13. VkaxuTe MNpaBUIbHOE COOTBETCTBUE MEXKAY MEXaHU3MaMH MEXKIMYHOCTHOIO
BOCTIPHSATHS, TOCPEICTBOM KOTOPBIX JFOAM MMOHUMAIOT, OLIEHUBAIOT, HHTEPIPETUPYIOT AeHCTBUS
JIPYroro, 1 UX XapakTepUCTUKON. 3allUIINTE OTBET B BUJIE COYETAHUS IBYX OYKB:

a) UACHTH(PUKAIUS

b) smnaTus

¢) pedaexcus

d) arTpakuus

€) CIIOCOOHOCTD YeNloBeKa MPeICTaBUTh, Kak OH BOCIIPUHUMAETCSI TAPTHEPOM IO OOLIEHUIO

f) bopma mo3HaHus qpyroro 4eaoBeKa, OCHOBaHHasl Ha (POPMHUPOBAHUU IO OTHOLIEHUIO K
HEMY YCTOHYMBOTO MO3UTHUBHOIO YyBCTBA

€) TIOTIBITKY TIOCTaBUTh ce0sl Ha MECTO MapTHEpa M0 OOIIEHUIO U B3aUMOCHCTBHIO

h) sMo1oHaIbHOE BUYBCTBOBAHUE HITH CONIEPEKUBAHUE IPYTOMY

[IpaBHUIBHBIN OTBET:

14. ChopmynupyiiTe mpuMepsl (He MeHee 3-X) KOMaHAHBIX TIPABUII B 001aCTH

[TnanupoBaHus U NPUHATHS PELICHUH U 3aMUIINTE UX B PACIIONIOKEHHON HUXKE CTPOKE 110
obpasiry:

Oo6pa3zer: komaHIHbIE TpaBuIIa B obnactu Opranuzanuu 1 ooMeHa nnpopmanueii: 1) Her
3aKpBITHIX TEM: KaXIblil WIEH KOMaHJbl MMEeT MpPaBO WHULMUPOBATH BOIMPOC, KaCAIOUIUIICS
pabouux 3anau/mpobsiem. 2) Ha pabGore oOcyxkmaeM Toiabko paboune MomeHTH. 3) Jlemumcs
paboueit nH(pOpMaIen co BCEMU y4aCTHUKAMU MTPOCKTa.

IIpaBUIIBHBIN OTBET:




15. Ilpoananu3upyite CUTYalMIO U OTBETHTE Ha BOIIPOC:

Bamewmy otaeny nopyudeH BakHbIil poekT. OH 0JKeH OBITh BBIMIOJIIHEH cuiamMu Bammx
NOMYMHEHHBIX. [IepBbIil KaHIUIAT HA y4acTHE B MPOCKTE — OMBITHBIM COTPYIHHUK, C BBICOKUM
YPOBHEM CaMOMOTHBAIIMM, HE pa3 BBINOJIHABIIMIA MOJ0OHBIE 3a7auu. BTopoit — coTpynHUK,
XOpOIIIO 3aPEKOMEHIOBaBINHIA ceOst B paboTe, HO KOTOPBI HE HMEET MOA00HOT0 onbiTa. Tperuid
— COTPYAHHMK Ha UCHBITATEIIbBHOM CPOKE, C OTJIMYHBIM PeJIeBaHTHBIM 00pa3zoBaHHEM, KOTOPBIi
CTPEMHTCS 3aKPETUTHCS B KOMIIAHUH U 3apEKOMEH10BaTh ce0s1. Y Bac HeT BO3MOKHOCTH CaMOMy
y4acTBOBaTh B MpOEKTe, Bbl MOXeTe TOJBKO OCYIIECTBUTH MPOMEXKYTOUHBII U HTOTOBBIN
KOHTPOJIb.

Komy Bbl nopyunte npoekt? (OTBET 000CHYITE).

IIpaBUIIBHBIN OTBET:

YK-4 Cnoco0eH ocyecTBIATH 1€JI0BYI0 KOMMYHHKAIMIO B YCTHOH M NHCbMEHHOM
¢popmax Ha rocynapcrBeHHoM s3bike Poccuiickoii ®eaepanuv ¥ HHOCTPAHHOM(BIX)
si3bIKe(ax)

Nupukaropsr:

VYK-4.1. 3naeT npyUHIUIBI IOCTPOCHHS YCTHON U TUCBMEHHOM Peur Ha roCyAapCTBEHHOM
Y MHOCTPAHHOM SI3bIKaX; TPEOOBaHUS K JIETIOBOM YCTHOM M MUChbMEHHON KOMMYHHUKAIIUH

VYK-4.2. YMeer npuMeHSATh B CBOEU AEATEIBHOCTH METOAMKY YCTHOM M MUCHbMEHHOMN
KOMMYHHUKAIIUU Ha TOCYJapCTBEHHOM si3bike Poccuiickoit denepannu U HMHOCTPAHHOM(BIX)
s3bIKe(ax)

Bpewms BeimonHenus tecta — 30 MUHYT.

1. [laiiTe mpaBUIIBHBIN OTBET HA BOIIPOC: UTO MPEACTaBIsieT coO0M (hpasza U3 0JTHOTO
WJIM HECKOJIBKUX MPEAIOKEHUH OJTHOTO KOMMYHHKAHTa B AUajore?

a) peMapky

b) peruky

C) MOHOJIOT

d) neiictBue

2. [TpomomkuTe IPEIOKEHHE: Pa3roBOp IBYX U 00Jiee COOECETHUKOB — 3TO:
a) TeKCT

b) nuasor

C) MOHOJIOT

d) monumnor

3. Choose the correct answer: I’'m busy at the moment. ........................ on the
computer.

a) | work

b) 'm work

¢) I’'m working

d) I working

4. Yxaxute ¢pasbl, KOTOPBIC MO3BOJISAIOT HAYATh TUAJIOT:
a) o6psiii nens! M3BuHKTE 32 OECIIOKOICTBO. ..

b) 3npasctByiiTe! [lo3BonbTE 3a7aTH Bam Bompoc. ..

c¢) Ho6psiit Beuep! Y 1oOHo 111 Bam roBoputs ceituac?

d) MHe HY>XHO MTOTy4UTh KOe-KaKyro HH(OpMAITHIO.



art. | vi

discuss
custom

5. Choose the correct answer:

When | give my presentation, I will probably have to .... to my notes.
a) refer

b) reference

c) referee

d) referring

6. Choose the correct answer:

If your message is ......... , Mr. Black will call you back as soon as he comes.
a) free

b) urgent

¢) kind

d) new

7. Complete the letter with the correct variant:

Dear Marry!

I came to London two weeks ago to study at a language school. And as1........ in modern
sit many museums and art galleries.

[IpaBUIBHBIN OTBET:

8. Read the fragment of the business meeting and answer the question:

Good afternoon, everyone! Today we are going to discuss the following issues: first, we’ll
the sales report, then approve the changes in sales system and move on to the after-sales
er support.

How many and what items does the agenda of the meeting consist of?

[IpaBHUIIBHBIN OTBET:

9. BeibepuTe BapuaHThI MIPOIYILIEHHBIX CIOB B TEKCTE:
ABTOpHI.......... , UYTO CHW)XEHHE YpOBHsSI MOpsi Hadaioch B 60-¢ TOXBI 1MOJ BIUSHUEM

YMEHBIIEHUs1 CTOKa B OacceiiHax pek Amynapbu u ChbIpJapbd, NHUTAKOMMUX Apan. ABTOpHI

1u(poBble TaHHbIE MaJieHus ypoBHA Mops ¢ 1961 roga no 1988 rox.
a) MoJIaraloT, OIPOBEPraoT

b) TymaroT, WITIOCTPUPYIOT

C) CUUTAIOT, IPUBOAST

d) yTBepkK1atoT, yKa3bIBalOT

10. Choose the correct answer: [ enjoy ................. ,but [wouldn’tlike .....................

it all my life.

a) to teach, to do

b) teaching, doing
c) to teach, doing
d) teaching, to do

11. How should you greet a person in an official situation in English speaking countries?
Choose the correct variant:

a) Good morning!

b) Hi!

¢) How are you?



d) What’s up?

12. Read the fragment of the business meeting and answer the question:

Good morning, ladies and gentlemen! My name is John Smith. On behalf of myself and
ABC Company, I’d like to welcome you and outline our new advertising campaign concepts.

What is the topic of the presentation?

IIpaBUIIBHBIN OTBET:

13. Complete the dialogue:

- ABC Company. Can | help you?

- Could I speak to Mr. Smith, please?

- [ am sorry, he is out. Would you like to ... or leave a message?
- I’1l call back later, then.

[IpaBUIIBHBIN OTBET:

14. Read the fragment of the text and answer the question:

The New Year is a time for resolutions. Most of us make up lists of ‘do’s” and ‘don’ts’.
We resolve to get up earlier each morning, never be late, work more and do a thousand and one
jobs about the house. Most of us fail in our efforts at self-improvement because we never have
time to carry them out. We also make a great error when we announce about our resolutions to
everybody and then we look foolish when we slip back into our bad old ways.

Why do most of us fail in our efforts at self-improvement ?

[IpaBHUIIBHBIN OTBET:

15. Read the advertisement and answer the question:

The international business magazine is seeking a journalist.
Requirements:

- a master’s degree in journalism

- at least two year’s experience in business journalism

- knowledge of French, German and Spanish

- excellent communication skills

What knowledge and skills must an applicant have?

[IpaBHUIBHBIN OTBET:

YK-5 ChnocodeH BOCIPHHMMATL MeEXKKYJIbTYpHOE pa3HooOpasue o0mecTsa B
COIUATIBHO-UCTOPHYECKOM, ITHYECKOM U (priiocodckoM KOHTEKCTaxX

WNHpukaTopsr:

VK-5.1. 3naer ocHoBHble KaTeropuu (puinocoduu, 3aKOHb HCTOPUYECKOTO Pa3BUTHSA,
OCHOBBI 3TUKH U MEXKYJIbTYPHOH KOMMYHHKAIUU

VK-5.2. YMmeeT TonepaHTHO BOCIPUHUMATH CIIEUU(PUKY MEXKYIBTYPHOIO pa3HOOOpa3us
C COOJIOZCHUEM 3THYECKUX M MEXKYJIbTYPHBIX HOPM C YYETOM COLMAIbHO-UCTOPUYECKOTO H
¢bumocopckoro KOHTEKCTa

VK-5.3. Brnageer HaBbIKaMH MEXKYJIBTYPHOIO B3aMMOJICHCTBUS HAa OCHOBE aHAIM3a
bunocopckux U UICTOPUIECKUX (HAKTOB, OIEHKH SIBJICHUH KYJIbTYPBI U COIMATBHBIX KOH(PIUKTOB
B MEXKYJIbTYPHOH KOMMYHHKAIIUX



Bpewms BeimonHenus trecta — 30 MUHYT.

1. BeiOepuTe M3 MPEUIOKEHHBIX OJMH IMPAaBUILHBIA OTBET Ha BOINPOC: COIMAJIbHAs
CTPYKTypa OOIIEeCTBAa O3HAYACT:

a) JejeHue OoOLIeCTBa HA OTHENBHBIC CJIOHW, IPYIIbI, PA3IMYHbIC MO UX COLHATBHOMY
HIOJI0XKEHHIO

b) HaIMOHAIEHO — STHUYECKHUE U AeMOTpadUIecKe IPyIIbI

C) COIIMAIbHOE HEPABEHCTBO B OOIIECTBE

d) MOMMTHKO-KJIACCOBOE PacCIOeHHE B OOIIECTBE

2. Ha3zoBuTe onHy M3 KIIOUEBBIX Kareropuil (Gpuiaocopuu, O3HAYAIOUIYIO CYIIHOCTb,
CYIIECTBOBAaHHE OOBEKTUBHOW pPEAIIbHOCTH, HE3aBUCHMO OT CO3HAaHHUS, MHpP BO BCEM €ro
pazHo00pa3uu:

a) Bpems

b) mpocTpaHcTBO

c) ObITHE

d) yuenue

3. BriOepute 13 MpeUIOKEHHBIX OJUMH MPABHIBHBINA OTBET HA BOMPOC: POJb U 3HAUCHUE
SMIIATHUHU B MEKKYJIBTYPHOM B3aUMOACHCTBUM O3HAYAET:

a) CIOCOOHOCTH BUJIETh OKPYKAIOIIUI MUD TJIa3aMU MPEACTABUTENCH HHOW KyIbTYPhI

b) criocoOHOCTh B MEXKKYJIBTYPHOM OOLLIEHUU COXPAHATh IPUOPUTETHI CBOECH KYJIbTYpBI

C) CIOCOOHOCTH TOJHOCTBIO MTPUHSATH IIEHHOCTH HHOM KYJIBTYPBI

4. JlaiiTe OTBET Ha BOIMPOC: B YEM 3aKIIFOYAETCS OCHOBHOU Bompoc (uiocoduu, cormacHo
MapKCHUCTCKOW UCTOPUKO-PHIOCOPCKON KOHIIETIIIUH:

a) ecTh Jiu Tiporpecc B ¢punocodun?

b) B ueM cMbICT KUZHUA?

C) KaK COOTHOCATCSI MaTepus U co3HaHHe?

d) cymectByet 1 ¢cB0OOOa BOJH?

5. BeimonHuTe 3a1aHue: B cTpaHaXx EBpomnbl ecTh IUIOIIAAH, Ha3BaHHbIE B YeCTh OUTBBHI,
KOTOpasi cTajla HadyaJioM KOpeHHOTo mnepenoma Benukoii OteuecTBeHHON BOiHBI. HazoBute 3Ty
OUTBY:

a) PxxeBckoe cpaxkenue

b) Cranunrpazackas 6ursa

c¢) bepnunckas 6utBa

d) butsa 3a KaBka3

6. OTBeThTE HA BOIIPOC: KAKOE HCTOPUYECKOE SBJICHUE MOBIHSIO HA N3MEHEHHE KapTHHBI
MHpa €BPOINEUICB, MPUBEIO K «PEBONIONMHU IIEH», & TaKKe CIOCOOCTBOBAJIO TOSBICHUIO B
NHIIEBOM PallMOHE HOBBIX MPOJIYKTOB — KapTodeist 1 ToMaToB?

a) MOHT'OJIO-TaTapCKOE HAIIIECTBHE

b) hbopmupoBaHue NIMHA3MA

C) IBI>KCHHE YapTUCTOB

d) Benukue reorpadguueckue OTKPHITUS

7. Pacnionokure B XpOHOJIOTHYECKOH MOCIEI0BATEIILHOCTH HCTOPUIECKUE COOBITHSI:

a) IPUCOECIMHEHHE K PYCCKOMY TocyaapcTBy HapoaoB [loBoinkbs u 3amannoit Cubupu B
XVI B.: Tatap, MapuiilieB, yAMYpPTOB, 4yBallleil, MOPJIBUH, OAITKUP, HEHIIEB, XaHTHI, MAHCH

b) 1o6poBoOIBEHOE BXOXKIECHUE B COCTAB Iapckoit Poccuu JleBoOepekHON YKpanHbI

c¢) BxoxaeHue B cocraB CCCP Jluteel, DcTonnu u JlarBuun



d) npucoeaunenue k Poccuiickoit umnepun HoBopoccun — [IpaBobepexkHoi YKpanHbl
[IpaBuibHBIN OTBET:

8. IlpounTaiiTe TEKCT U OTBETHTE HA BOIPOC:

B cocraB Poccuiickoro rocygapctsa Bouuid Haposl [loBoinkbs, a Takke CeBepa. Yike BO
BTOpoii monoBuHe XVI B. B Poccum Xumu TaTapel, MOp/Ba, WyBallld, MapHUHLbl, OAlIKHPHI,
HOTaMIbl, KOMHU, yIMYpPTbI, HEHLBbI, XaHTbl, MAaHCH M NPEICTABUTECIN IPYTHX STHUYECKHX
oOmHoCTed. DTH HApPOIbl OTHOCHUJIMCH K PAa3HBIM SI3BIKOBBIM T'pyIIaM — TIOPKCKOH, (UHHO —
YIOPCKOW M IPYrUM, UCIIOBEJOBAIIN pa3Hble pelnuruu. Bxoanunu onu B cocrtaB Poccuu 10BONBHO
CHOKOHHO, MHTETPUPYSCH B BKOHOMHKY OOJIBIIOTO TOCYAaPCTBA, HO COXPAHS CBOIO ATHUYECKYIO
TEPPUTOPHUIO, CBOM TpPaJAMLIMOHHBIA 00pa3 »KU3HHU, KOTOPBIM pycCKHE BIACTH HE CTPEMUIIMCH
U3MEHUTh. Bece Hapossl, BXoauBIIKE B cocTaB Poccuu, Kak MpaBuilo, MUPHO YXKUBAJIUCh APYT C
Jpyrom, NepeHumMas Ipyr y Ipyra opyaus TpyJaa, UX U3roToBJIEHHE, CIOCO0bl 00pabOTKH 3eMIIH,
NPUTOTOBIICHHE  HAIMOHAJBHBIX  ONIOA, OTACIHbHBIE MEHSUIM  CBOIO  PEJMTHO3HYIO
IIPUHAJJIEKHOCTD.

W B 3TOM, KOHEYHO, 3aciyra pycCKMX Kak 3THOCA, CTPYKTYpa M HAallMOHAJIbHOE CO3HAHUE
KOTOPOro (pOPMHUPOBAIMCH B TECHOM KOHTAKTE C IPYTMMHU HapOJaMH.

Kak Ha3bIBaeTcs Mo100HbIN ITpoliece CONMKEHUs U 00bEeIMHEHUS! HAPOI0B, PACIIMPEHUS
CBsi3el MEXAy 3THOCaMH, MHTEpHAI[MOHAJIU3alMK OOLIECTBEHHOW >KM3HU, B3aUMOBIHSIHUA U
B3aMMOO00OTaIEHUS] HALIUOHAJIBHBIX KYJIbTYp?

IIpaBuiIbHBIN OTBET:

9. ConocraBbTe OTEUECTBEHHBIX (PHIIOCO(OB U HapaBiIeHUS PUIOCOPCKON MBICIH,
KOTOPBIE OHU MPEJICTABIISIN:

a) [I.A. Kponotkun

b) I[1.A. ®nopeHckuii

c¢) I'.B. [1nexanos

d) I1.51. Yaanaes

€) 3amaJHuYECTBO

f) pycckas penurnosnas puiaocodus
£) MapKCU3M

h) aHapxo-KOMMYyHU3M
[IpaBHUIBHBIN OTBET:

10. Ha3zoBuTe M3BECTHOIO MyTEHIECTBEHHHUKA IMPOIIIOro, aBTopa counHeHus «Kuwura o
Pa3zHOOOpa3uu MUpPay:

a) Apucrorenb

b) Mapxko ITomno

¢) Xpuctopop Korym6

d) Yxan Lsap

11. Ykaxurte Ha3BaHME NAPTUH, B IPOrpaMMy KOTOPOI ObLIIO BKIIOYEHO MPaBO Ha
CaMOOIIPEENEHNE HEPYCCKUX HApO10B Poccuiickoit umMmepuu:

a) KOHCTUTYLIMOHHO-AEMOKpaTHiecKast mapTusi (KaJIeToB)

b) poccuiickas couuan-geMoKpaTuieckas paboyast napTus

¢) coto3 17 okTsa0ps (OKTIOPHUCTOB)

d) coro3 pycckoro Hapoa

12. IlpounTaiiTe TEKCT U OTBETHTE HA BOIPOC:



Oo6mectBo coBpemeHHBIX CoenuHeHHBIX [lITaTOB AMEpHKM Ha3bIBAIOT <«IUTABHIILHBIN
KOTEJD», WU «CaJaTHHULA», OOBACHAS OSTH HA3BaHUA HCTOPUYECKUMH HAIlMOHAIbHBIMU
TpaZuLUsAIMU ITOCY1apCTBa.

O kakowm siBnenuu B ucropuu CIHIA uaet peusb?

IIpaBUIIBHBIN OTBET:

13. CooTHecuTe MaMATHUKH KYJIbTYPBI U CTPaHbl, HA TEPPUTOPUU KOTOPBIX OHU
PacIoioKeHbI:

a) TeppaKkoToOBasi apMus

b) nBopenr Anbramo6pa

¢) cobop IToxposa Ha Hepnu
d) cratyn Moau

e) Mcnanus

) Ynm

g) Poccus

h) Kuraii

IIpaBuiIbHBIN OTBET:

14. IlpounTaiiTe TEKCT U OTBETHTE HA BOIPOC:

B ¢unocoduu cymectByer npotuBornocrasienue «Cmeronuiics J[eMoKpuT 1 miavqyimui
['epakiauT», B KOTOPOM OTPa)KEHO Pa3InYHOE BO33PEHME HA KU3HB JIBYX (punocodos. [peBHue
MYJpeLbl 10JIarajiu, YTO IPU pa3IMyHbIX B3MIIAAaX Ha MUP, U JleMokpuT, u ['epakiut Bce xe OblIn
¢unocodamu, U ITO TIIABHOE.

ITo MHEHMIO IPEBHUX aHTHUYHBIX (procodoB, Kak ¥ MO MHEHHUIO OOJIBIIMHCTBA

COBPEMEHHBIX NpPEICTaBUTENIE T'yMaHUTApHBIX HAyK, KaKO€ KaueCTBO OTCYTCTBYET Y
4eJI0OBEKA, KOTOPBIN HE MOXKET CMEATHCS U IIAKaTh?

[IpaBHUIIBHBIN OTBET:

15. Chopmynupyiite myTu BbeIxoja (He MeHee 2-X) U3 KOHGIUKTHON CUTYalluu Ha
MEXKYJIBTYPHOM YPOBHE U 3aIHIIUTE OTBET.
IIpaBUIIBHBIN OTBET:

YK-6 Cnoco0eH ynpaBJsiTb CBOMM BpeMeHeM, BbICTPAMBATh M Peaju30BbIBATH
TPACKTOPHIO CAMOPA3BUTHSA HA OCHOBE NPUHIMIIOB 00pPa30BaHUs B TeYeHUE BCel JKU3HHU

Nuaukatopsr:

VK-6.1. 3HaeT OCHOBHBIE TPUHIMIBI  CaMOOpPraHMU3allMM, CaMoOOpa3oBaHUs,
CaMOpa3BUTHS.

VK-6.2. YMeeT ynpaBisiTe CBOUM BPEMEHEM, BBICTPAUBATh U PEAIN30BBIBATH TPAEKTOPHIO
CBOET0 pa3BUTHS Ha OCHOBE IPUHIIUIIOB 00pa30BaHUs B T€UEHHUE BCEH )KU3HU.

Bpewms BeimonHenus tecta — 30 MUHYT.

1. YkaxuTe mpaBUIBHBIA OTBET HAa BOMPOC: KAaKOW BHYTPEHHUH pecypc pPacKphIT B
CIICTYIOIIEM OIPEICICHUH: «...YMEHHE PAaCCTaBUTh MPHOPHTETHI, COTJIACOBBHIBATH JICHCTBHUS C
YETKO MOCTABICHHBIMHU LIEJISIMH, BBITIONHSATH CHaYaIa IJIaBHOE, a TOTOM BTOPOCTETICHHOE)?

a) OPraHN30BaHHOCTH

b) MHUITUATUBHOCTH

C) CaMOCTOSITEITLHOCTh

d) OTBETCTBEHHOCTH



2. JlaiiTe mpaBHIIBHBIA OTBET HA BOIPOC: KaKHe Ka4eCTBAa U HABBIKM BKJIIOYACT IOHITHE
«JTMYHAsi OPraHU30BAHHOCTH)?

a) IPUBEP)KEHHOCTh CHCTEMHOMY TOAXOTY

b) ymenue neHuTh U 3PPEKTUBHO UCIIOIB30BATh BPEMSI

C) YMEHHE COCPEIOTOYUTHCS Ha TIIABHOM

d) Bce BbIIIENIEpEUNCICHHBIE OTBETHI

3. YKkaxxuTe Bce BEpHBIC OTBETHI HA BOIPOC. KAKKUE PECYPCHI JOCTHKCHHSI IIEJId MOYKHO
OTHECTH K BHEIIHUM pecypcam?

a) MaTepuaIbHbIE CPEJICTBA

b) nomemenue

C) OIBIT

d) du3nyeckas BBIHOCIMBOCTD

4. YKaXuTe NpaBWIbHBIA OTBET Ha BONPOC: Kakas W3 IMEPEUUCICHHBIX TEXHOJOTUH
MOIXOJTUT JJIsI POPAOOTKH PECYPCOB M UX TPEJCIIOB ISl YCIISITHOTO BBIITOJIHEHUS TOPYICHHOMN
paboThI?

a) SWOT-ananu3

b) SMART-tect

C) MaTpulia eperoBopoB

d) nepeBo menei

5. YkaxxuTe Bce BEpHBIE OTBETHI HA BOMPOC: KAKUE PECYPChI JOCTHKEHUS LIETU MOKHO
OTHECTH K BHYTPEHHUM pecypcam?

a) TUIepCKUe KadecTBa

b) 3Hanus

C) MOAJIEPKKA OKPYKAIOITIX

d) punancoBsie cpeacTBa

6. Boibepute U3 npeyioKeHHBIX BAPUAHTOB OTBETA NMPABUIIbHBINA: MHEMOTEXHHUKA — 3TO:
a) a3 peKTUBHASI TEXHOJIOTHUS YIPABICHUS U UCIIOJIb30BaHUS BPEMEHU

b) TexHONOTUS BIaIeHUs CPEACTBAMHU O0yUEHUS

C) CIOCOOHOCTH MOAJIEPKUBATh B ceOe jKelaHne HelpecTaHHO J00UBAThCS LieTei

d) COBOKYITHOCTb MTPUEMOB U YIPAXKHEHU, TO3BOJISAIONIUX 3alIOMUHATh JIFOOYIO
MH(OPMAIIHIO U TPEHUPOBATh MAMSATh

7. YKaxuTe NpaBUIbHYIO ITOCNIEN0BaTeNbHOCTD 3TanoB SMART-recra:
a) I3MEPUMOCTh

b) BpeMeHHBIE TPaHUIIBI

C) BBITOJTHOCTH

d) TOCTHXKMMOCTD

€) KOHKpETHOCTh

IIpaBUIIBHBIN OTBET:

8. [lepeuncnute ycioBus (He MeHee 3-X), IPH COOTIOJIEHUH KOTOPHIX MPO(deCcCHOHATHHOE
camoo0pazoBaHue 0yaeT F3PEKTUBHBIM.
[IpaBuibHBIN OTBET:

9. YkaxxuTe NMpaBUIBHYIO OCIEI0BATEIBHOCTD TAMIOB Pa3padOTKU «JIepeBa Ieei»:



a) MUCCHS U IEHHOCTH
b) 3ananus

C) 3a7a4u

d) ctpaTernueckue menu
€) BUJICHUE
[IpaBuibHBIN OTBET:

10. Beibepute U3 NMpeaaoKEHHBIX BaApUAHTOB OTBETA MPABUJIbHBINA: CAMOOPraHU3aALUs —
3TO:

a) WHTErpajbHAas COBOKYIHOCTh MPHUPOAHBIX M COIUAIBHO MPHOOPETEHHBIX CBOWCTB,
BOIUIOIIEHHAsI B OCO3HABA€MBIX OCOOEHHOCTIX BOJIM M HMHTEJIEKTAa, MOTHBAxX IIOBEINCHUS H
peanuzyemasi B yIops,IO9eHHOCTH JESTEIIbHOCTH U TTOBEICHUS

b) ynpapnsieMoe co3HaHHEM YeJIOBeKa JIOCTHKEHUE ONpeAeNICHHBIX OJar myTeM

CTPOTOro KOHTPOJIS 3a COO0H

C) MPOLIECC YMOPSAI0UYEHHUS HIEMEHTOB 32 CUET BHYTPEHHUX (haKTOpOB, O6e3

CHETM(PUICCKOTO BHEITHETO BO3ICHCTBUS

d) dbynnamenTanbHasi CIOCOOHOCTD YENIOBEKA CTAHOBUTHCS U OBITh MOUIMHHBIM

CyOBCKTOM CBOCH KHM3HH, MPEBpalIaTh COOCTBEHHYIO JKU3HEICATCILHOCTh B TPEIMET
MPaKTUYECKOT0 MpeoOpa3oBaHus

11. BeiOepure 13 MpeaIoKEHHBIX BApPUAHTOB OTBETOB JIMYHOCTHO-TICHXOJIOTHYECKOE
yciioBrue OPMUPOBAHUS U PA3BUTHUS HABBIKOB MPO(ECCHOHATBHO-IMYHOCTHOTO POCTA:
a) MOTUBAIUS JINYHOCTU

b) npodeccuonanbHoe 0OpazoBaHue

C) CeMbs U BOCIIUTAHUE

d) cpena

12. HazoBute (He MeHee 3-X) popMbl HHAUBUAYAIBHON TPAEKTOPUU TPO(HECCHOHATIBLHOTO
pa3BUTHS.
[IpaBHUIIBHBIN OTBET:

caMmoo0pa3oBaHue, KOHCYJIbTAIIMN, CEMUHAPHI, TPEHUHTH, MacTEeP-KJIACChI, MPE3CHTAIUH,
JIEJIOBbIE UTPBI, OYHBIE U JIUCTAHIIMOHHBIE KYypChl, HHTEPHET-BEOMHAPHI, BHUICOKOH(PEPEHIIUN U

T.O.

13. 3anummuTe OykBeHHBIE O0O3HAYEHHWs OSTAIOB IUIAHWPOBAHHUS KApbhEpHOTO POCTa B
JIOTUYECKOM MOCJIEI0BATETbHOCTH:

a) COCTaBJIEHUE TUITaHAa MEPOIPUITHIA

b) moxbop, aHaK3 U OIIEHKA CTIOCOOOB JIOCTHIKEHUS TIOCTABIICHHBIX IIeTei

C) aHAJIU3 PECYPCOB

d) nenenonaranue (GpopmynupoBka 1eneil)

€) COCTaBJICHUE TIePEYHs HEOOXOUMBIX ACHUCTBUI

f) ananu3 BapuanTa pa3paboTaHHOTO IJIaHa

€) KOHTPOJIb 32 BBHIMIOJHEHNEM TIJIaHa, BHECEHNE HEOOXOMMBIX U3MEHEHHUH B CITydae

HE00X0IMMOCTH

h) moaroroBka neTaapHOTO TIaHA TEUCTBUI

IIpaBUIIBHBIN OTBET:

14. TIpounTaiiTe 1 OTBETHTE HA BOIIPOC:



Crynentsl Banentnna u Bagum pemmny npoJo/KUTh U3y4€HUE HHOCTPAHHOTO S13bIKA U
pacuIMpUTh CBOM MO3HAHUSA NPOPECCHOHATBHON TEPMUHOJIOTMM HAa MHOCTPAHHOM si3bike. [lyis
noBbIIEeHUS () ()EKTUBHOCTH CBOCH LI€H CTYACHTHI puMeHsun Kputepun SMART-recra.

Baaum pemmi onieHUBaTh CBOM MPOrpecc B OCBOCHUH NMPO(HECCHOHAIBHOW TEPMUHOJIOTUU
Ha aHIVIMKMCKOM SI3bIKE B KOJIMYECTBE 3ayYEHHBIX CIIOB, & BajleHTHHA pemmia MoJoKUThCS Ha
OLICHKY €€ 3HaHUH MPENoJ1aBaTelIeM aHIVINHCKOrO SA3bIKA.

Kakoit kputepuit SMART — Tecta npopabaTeiBaigu CTYIEHTHI?

[IpaBuibHBIN OTBET:

15. IlpounTaiiTe U OTBETHTE HAa BOIPOC:

[IpeacraBpTe, YTO HA 3Tane 3aBEpUICHUS] By3a CUTYyallMsl HA PhIHKE TPyJa KapAWHAJIbHO
MU3MEHWIIACh U BBISICHUIIOCH, YTO PHIHOK TPY/ia MEePEHACHIICH crennanictamu Bamero nmpogus.

B cBs13u ¢ 3TuM Bbl pemmnm paciimpuTh CBOM BO3MOKHOCTH TPYJAOYCTPOMCTBA U IPOUTH
npodeCCHOHATIBHYIO MEPENOAr0TOBKY IO CMeXHOMY npoduito. J{is atoro Bam Hazmo onpenenuts
KOHKPETHOCTh, U3BMEPUMOCTh, JOCTUKUMOCTb, BBITOJHOCTh U BPEMEHHBIE PAMKH JIOCTHKEHUS
LETIH.

[IpumeHeHne Kakod TEXHOJOTHH <CKM3HEHHOM HaBWUTalMu» sBisSeTca Hauboiee
ONTUMAIBHBIM B 3TOM CiTy4ae?

IIpaBuiIbHBIN OTBET:

YK-7 CniocobeH moiep:;kuBaTh J0J1KHbII ypoBeHb PU3HYeCKOH MOATOTOBJIEHHOCTH
1JIs1 o0ecrnevyeHusl MOJTHOIEHHON CONMAJIBLHOM M NPO(eCcCHOHATBLHOM AesITeJIbHOCTH

Nuaukaropsr:

VYK-7.1. 3HaeT HayuHO-NPAKTUYECKHWE OCHOBBI (DU3MUECKON KyJIbTYphl U CIIOPTA,
37I0pOBOT0 00pa3a KU3HU, HEOOXOAUMOTO /IS TIOJTHOIICHHOM COIMAIBHON U PO eCcCHOHATBHOM
JESITEIbHOCTH

VK-7.2. YMmeeT npuMeHATh pa3HOOOpa3Hble cpeAcTBa (PU3MUECKON KyNbTYphl U CIIOPTa
JUISE  COXpaHEHUST U  YKpeIUIeHWs 370pOBbs, (PU3UYECKOTO0 CaMOCOBEPIICHCTBOBAHUS,
dbopMHUpOBaHUS 3T0POBOTO 00pa3a KU3HH C IEIbI0 00ECIIeYeHHs MOJTHOLIEHHOW COLMAIbHON U
npoecCHOHANBEHOM NesTENbHOCTH

Bpewms BeimoHeHHS Tecta — 30 MUHYT.

1. YkaxkuTe npaBUIbHBIA OTBET Ha BOMPOC: 00beM (PHU3HUECKON Harpy3Ku Ha
npaktuyeckux 3ansaTuax HE onpenensercs:

a) 00IIMM BpEMEHEM, 3aTPau€HHBIM Ha BBIMOJIHEHHUE YIIPAXKHEHUS

b) TeMnom IBYKCHHI

C) OOIIMM BECOM OTATOIICHHI

d) o6muM MeTpaXkoM WM KHJIOMETPaKeM MPEOJOTICHHOM TUCTaHIINH

2. VKaxuTe MPpaBUIIbHBIN OTBET HA BOIPOC: BO H30ekKaHKE 3ara30BAHHOCTH BO3/yXa MECTa
3aHATHHN PU3MYIECKO KYJIBTYPOH M CIIOPTOM B JIECY U JIECOTIAPKE BEIOUPAIOTCS OT aBTOMOOHIIBHBIX
JIOPOT ¥ MarucTpaleii, OT MPOU3BOJACTBEHHBIX 3/IaHUI HA Y/IaJICHUH:

a) 100—200 M

b) 1000 —1500 M

c) 300—500 m

d) 2—3 km

3. YKaxuTe NpaBUIbHBIM OTBET Ha BOIPOC: MHTCHCUBHOCTH (PM3MUECKOW HArpy3Kd Ha
IIPAKTUYECKUX 3aHATUAX OIPEIEISICTCA:
a) OOIIIMM BECOM OTSATOIICHUH



b) 00muM BpeMeHeM, 3aTpaueHHBIM Ha BHITIOJTHEHHE YIIPAKHCHUS
C) OOIIMM YHCIIOM JABUKEHUN
d) gacToTOl CepaeUHBIX COKpAIEHUI

4. VKaXuTe NMpaBUIbHBINA OTBET Ha BOMPOC: B PA3BUBAIOIIEM PEXKUME OOIIHIA 00hEM 3aTpat
BPEMEHHU Ha 3aHATUS (PU3HUECKON KYIbTYpOil I0OJKEH COCTAaBIISTh:

a) 2-4 yaca B Henenmo (310 1-2 3ansTust o 2,0 yaca Kaxaoe)

b) 2 yaca B Hegemo (3To 1 3ansTue 2,0uaca)

C) 6-8 yacoB B Henento (3-4 3ansaTus o 2,0 yaca Kaxa0e)

d) 4-5 gacoB B Heemo (2-4 3aHATHS IPOIOJDKUTEIBHOCTRIO OT 1,0 10 1,5 vacos)

5. YKaxuTe NpaBUIBHBIM OTBET HA BOIPOC: B KAaKOM OYEPEJHOCTH HA LEPEMOHUU
OTKpbITHS OJIMMIIMHACKHUX UTP COBPEMEHHOCTH IPOXOJUT Iapaj] CTpaH?

a) KOMaHbl B aJ1()aBUTHOM IOPSIIKE

b) komanga I'peunn, komaHbl B aji)aBUTHOM MOPSIAKE, KOMaH/a CTpaHbl-Xxo3stiiku Urp

¢) komaHja ['perun, komana cTpanbl-xo3s1iiku Urp, koMaHabl B a1(paBUTHOM MOPSIKE

d) xomanma crpanbi-xo3siiku Urp, komanaa ['perun, KomMaH sl B aJihaBUTHOM TTOPSIIIKE

6. YKaXuTe BCE NMPABWIHHBIC OTBETHI HAa BOIPOC: YTO OTHOCHUTCS K JIMYHOW TUTHECHE BO
BPEMsI CAMOCTOSTEIILHBIX 3aHITUN (PU3UUECKON KYJIBTYpOH M CIIOPTOM:

a) MATAaHUE W IUTHEBOH PEXKUM

b) ybopka momenienuii

C) MPOBETPUBAHUE ITOMEIICHUMN

d) nesuH(pEKIKA CHOPTUBHBIX CHAPSIOB

7. YKaXuTe NpaBUIbHYIO CXEMY II0CIIEN0BATENBHOCTH IPOBEACHUS YTPEHHEN

(bu3nyecKoil 3apsaIKu:

a) yIpaKHEHHsI Ha pa3BUTHE CUIIOBBIX CIIOCOOHOCTEH

b) ynpaxkHeHust Ha pacciiabjIeHue U BOCCTAHOBJICHHUE JIBIXAHUS

C) yIpa)KHEHHsI, CHOCOOCTBYIOLINE MOCTEIIEHHOMY IIEpeX0/1y OpraHu3Ma U3

3aTOPMOKEHHOI'O COCTOSIHUS B pabouee (xop0a, MEUIEHHBIN Oer, MOTSIruBaHue)

d) ynpaxHeHUs, aKTUBU3UPYIOIIHUE JEATEIbHOCTh CEPJEUHO-COCYAUCTON CHCTEMBI,
VKPEIUIAIONIME  MBIIIIbBI  Tela, TPEHUPYIOUIUME  JAbIXaHWe,  YIydYIlaloollue  MO3roBOE
KpoBOOOpaleHne

[IpaBHUIBHBIN OTBET:

8. Hamumure npaBuIIbHBINA OTBET Ha BONIPOC: Cpa3y Mmocie 00JbIIOi HHTEHCUBHOM

(Gu3n4eckoil Harpy3ku B IPOLECCE BOCCTAHOBJIEHUS Ul OOJierdeHusl paboThl cepiaua
MyTEeM MOAKIIIOYEHUS «MBIILIEYHOT0 HACOCa» HEOOXOAUMO BBIMOIHATS!

[IpaBHUIBHBIN OTBET:

9. VkaxuTe NpaBWIBHYIO CXEMy IOCIEI0BAaTEIbHOCTH IMPOBEACHUS Pa3sMUHKHU Iepen
y4eOHO-TPEHUPOBOYHBIM 3aHSATHEM:

a) Xxoab0a, ynpakHeHHs B X01p0€

b) oGmiepa3BuBaroIe THMHACTHYECKUE YITPAXKHEHUS

C) yIpaKHEHHsI HA BHUIMAaHUE U CTPOEBbIE TPHEMBI

d) Ger, ynpaxkxaeHus B Oere

IIpaBUIIBHBIN OTBET:




10. VYkaxkuTe nNpaBWIBHBII OTBET Ha BOIpoc: Kakylo u3 Harpy3ok (mo YCC)
1eJIeCO00pa3sHO  UCHOJIb30BaTh B CAMOCTOSITENIBHBIX — 3aHATUAX C  O370POBUTEIBHOM
HaIpPaBJIEHHOCTHIO:

a) no 100 yn/ mun

b) 130 — 150 yn/ mun

c) 6onee 180 yn/ mun

d) 160 — 180 yn/ mun

11. VYkaxure TNpaBWIbHBIA OTBET HA BONPOC: K 3amagHbiM  (U3KYIBTYPHO-
037I0POBUTEIBHBIM TEXHOJIOTHSIM OTHOCSTCS:

a) ora, LIUTYH, Tail-uu, BUJIbI 03JIOPOBUTEIIHLHBIX CUCTEM HAa OCHOBE €ITMHOOOPCTB

b) cren-aspobuka, puTOOI-ad3pOOUKa, MEHITHUHT, KaJUTAaHETHKA, THJIATeC, CTPETYNHT

c) rumuactuka H.M.AmocoBa, npixatenbHas rumaactika K.I1. Byreiiko, apixatenbHas
rumHactuka A.H. CtpenbHuKoBO#, camomaccaxxk A.A. YMaHckoil, cucrema o3noposienus [.C.
[[TaranoBoii, cucrema o3aoposienus [lopdupus Banosa

d) mayspnudTUHT, apMpeCTIMHT, OOAUOUIIUHT

12. HanumuTe npaBUIbHBIA OTBET Ha BOIPOC: Kakoe (huznyeckoe kauecTBo Bbl Oynere
IIPEUMYIIECTBEHHO Pa3BUBaTh, 3aHUMAsICh (PU3KYJIBTYPHO-03/10POBUTEIbHBIMU TEXHOJIOTUSAMU:

CTPETYMHI, KaJUIAHETUKA, TUJIATEC:

IIpaBUIBHBIN OTBET:

13. YkaxuTe Bce MpaBUIIbHBIE OTBETHl Ha BONPOC: OCHOBHBIMH METOJAMH TPEHUPOBKH
BBIHOCJTMBOCTH SIBJISTFOTCS:

a) CEHCOPHBIN

b) paBHOMEpHBII

C) MaKCUMAaJIbHBIX YCHITUH

d) "mo orkaza"

€) NOBTOPHBIN

f) naTEpBaNBHBIM

14. Hanumute npaBUiIbHBIA OTBET HAa BOIPOC: Kakoe ¢u3nueckoe kauectBo Bel Oynere
pa3BUBaTh 3aHUMAsCh OETOBBIMH YNPAXKHEHUSMH, HCHOJIb3Yysd CIEAYIOIIMe MapaMeTphl
(bU3UYECKON HAarpy3KH: AJTMHA OTPe3KOB qucTaHiuu — 20 M — 100 M, ”HTEHCUBHOCTD yIpaXHEHUN
- 90 — 100% oT MakCcHMaJIbHOM, KOJMYECTBO MOBTOPEHUN — 2 - 3 cepuu MO 5 NMOBTOPEHHIA,
MHTEPBAJIbl OT/IbIXA MOJIHBIE (10 BOCCTAHOBJICHUS — D — 8§ MUHYT):

IIpaBUIIBHBIN OTBET:

15. Hanumnte npaBUiIbHBIA OTBET HA BOMpPOC: Kakoe (uznyeckoe kauectBo Bel Oynere
pa3BUBATh, 3aHUMAsICh (PU3NUECKOM KYJIbTYpPOi, UCIIONIB3YS CIEAYIOIIUE TapaMeTphl (prusnueckon
Harpy3Ku: KoimdecTBo moBTopeHuii — 8 — 10, Bec - 85 - 90 % OT MakCUMAIBHOTO, KOJIMISCTBO
0JX0/10B — 3 — 6, OTJBIX 2 — 3 MHUH., CKOPOCTh NMPEO0IEBAIOLINX ABMKEHUH — CpeTHss:

[IpaBHUIBHBIN OTBET:

YK-8 Cmnocoben co3naBaThb W MNOJJEP:KHBATh B IOBCEJHEBHON KH3HH W B
Npo(ecCHOHATILHON JIeITeJIbHOCTH 0e30MacHble YCJOBUSL JKHU3HEAEATEJIbHOCTH ISl
COXpaHeHHMsI NMPHPOJHOM cpelbl, o0ecrevyeHUsl YCTOHYNBOIO pa3BUTHA 00LIECTBAa, B TOM
yHcJie IPU Yrpo3e U BOSHMKHOBEHMHU YPe3BbIYalHbIX CUTYAlMii U BOEHHBIX KOH()JINKTOB

WNHpukaTopsr:



VK-8.1. 3HaeT mpuYMHBI, TPU3HAKUA U TMOCIEIACTBUS OMACHOCTEH, CIIOCOOBI 3alUTHI OT
Ype3BbIYAITHBIX CHUTYallMii; OCHOBbI 0€30MaCHOCTH IKU3HEICATENbHOCTH, TelIePOHBI CIyKO
criaceHus

VYK-8.2. YMmeer BbISBISITh NPU3HAKU, IPUYUHBI U YCTIOBUSI BOSHUKHOBEHHS YPE3BbIYANHBIX
CUTyallMi; OIEHUBATh BEPOSITHOCTb BO3HUKHOBEHHUS TIOTEHUMAIBHON OMAacHOCTH IS
oOyJarolierocss ¥ IpUHUMAaTh MEpHI IO €€ MPEeIyNpexJACHNUI0, OKa3bIBaTh MEPBYIO MOMOUIbL B
YpE3BbIYANHBIX CUTYALUSIX

Bpewms Binonnenus tecta — 30 MUHYT.

1. Ilpomomxkute cienyroiee yTBepKICHHE, BHIOPAB MPABIIIbHBIA BAPHAHT OTBETA: €ANHAS
roCyJapCTBEHHAsl CUCTEMA IIPEAYIIPEKICHNS U IMKBUAALMHY YPE3BBIYANHBIX CUTYALIMH CO3/1aHa C
EITBIO 3aIHUTHI:

a) HACEeJICHHUS OT SKOHOMHYECKON HECTaOMITHbHOCTH

b) HaceneHHs U TEPPUTOPHH OT YPE3BBIYAHHBIX CUTYAIHIH

C) HACeJICHUsI U TEPPUTOPUU OT HAIAICHUS] BEPOATHOTO MPOTHUBHUKA

d) HaceneHus ¥ TEPPUTOPUN OT KPUMUHAIIBHBIX CUTYAIHI

2. Bribepute npaBUIIbHBINA OTBET Ha BONPOC: CTUXHIHOE OEACTBUE — ITO:

a) cOOBITHE, COCTOSIIIIEE U3 HEraTUBHOTO BO3ACUCTBHS C IPUYMHEHUEM yIepOa

JIFOJICKUM, IPUPOTHBIM WIIM MaTepUAIbHBIM Pecypcam

b) COBOKYIHOCTP aBapuii B pe3yJIbTaTe TEX WA MHBIX IPUPOIHBIX SBICHUN

C) MPOMCUIECTBHE, CBS3aHHOE CO CTUXUIHBIMU SIBICHHSMU Ha 3€MJIe M INPHBEIIIEE K
paspyuenuto ouocdepsl, TeXHOCHEPHI, K THOSITH HITH ITOTEPE 310POBbs JIFOACH

d) paznmuyHOro poja TMBEPCUH

3. Ha3oBute HOMep TenedoHa 3KCTPEHHOM CiTykObl crlaceHus, KOTOPBIH HEOOXOIMMO
UCIIOJIb30BATh MPU MOXKApPE:

a) 101/112

b) 102/112

c) 103/112

d) 104/112

4. BeiOepuTe paBWIIbHBINA BapUaHT OTBETA: OCHOBHBIMU HCTOYHHKAMH
Ype3BbIUANHBIX CUTYAIUH SABISIOTCS:

a) TPAHCIIOPT, HAPYIIEHHUE SKOJIOTUUECKOro OajgaHca, BOCHHBIM KOH(JIMKT

b) HeoOy4eHHOCTh YeTI0BEKa B 00JIaCTH 0€30MaCHOCTH KU3HEAEATEIIbHOCTH

C) TEpPOPH3M, OITACHOE TEXHOTCHHOE MPOUCIIIECTBHE, OMTACHOE MPUPOTHOE SBIICHHE
d) aBapus, TexHOTreHHast KaracTpoda

5. Beibepute npaBuiIbHBIA BapHAHT OTBETA: YpE3BbIUATHAS CUTYAIIHS — ITO:

a) cOOBITHE, 3aKITIOYAIOIIEECs B HAPYIICHUH paO0TOCIIOCOOHOCTH TEXHUYECKON CUCTEMBI

b) KOHKpeTHasi CUTYaIus, BIEKYIIas 3a COOON HEraTUBHBIE MTOCIIEICTBUS

C) OOCTaHOBKa Ha OIPEJICICHHOW TEPPUTOPUH, CIIOKHBIIAACS B pPE3yJbTaTe aBapHH,
OMMACHOTO  TPUPOJHOTO  SBIEHHUS,  KaTacTpodbl,  pacHpoCTpaHEeHUs  3a00NeBaHUS,
MIPEJICTABIISIFOIIETO OMACHOCTh IS OKPYXKAIOIIUX, CTHXUHHOTO WM HHOTO OC/ICTBHS, KOTOPHIE
MOTYT TOBJI€Yb WU TOBIEKIU 32 COOON YeNOoBEUECKHE KEPTBBI, yIIepO 30pOBBIO JOJEH WIN
OKpYXarollel cpejie, 3HAYUTEIbHBIC MaTepUANbHBIE IMOTEPH W HAPYIICHUE YCIOBUH
JKU3HEEIATEIBHOCTH JIIOIEH

d) mpaBoBo€ MOJI0XKEHHE, JAl0Iee OCHOBAHUE AJIsl TPEIOTBPALCHUS TOCIEICTBUI

TOTO WM HHOT'O HETaTUBHOTO SIBJICHHUSI

6. 3akoHUHUTE CleayIolIee YTBEp)KICHHE, BRIOpaB MPaBUIbHBIN BApHAHT OTBETA: B



cllydae yrpo3bl BOSHUKHOBEHHS YPE3BBIYANHOIN CUTYallUH ITPOBOUTCSI:
a) yIpexIaronas SBaKyarus

b) MecTHas 3BaKyarus

C) KCTpEeHHas dBaKyarus

d) pernonanpHas 3BaKyanus

7. Bp1bepuTe U3 NpeUI0KEHHBIX BAPUAHTOB OTBETOB IIPUEMBI OKa3aHUs IEPBOM
ITOMOIIY MOCTPAJaBUIEMY OT IOPAXKECHUSI dJIEKTPHUUECKUM TOKOM:

a) HayaTh HENPSIMOW Maccax cepala

b) NpuUII0XKUTH JIe] K MECTY TPaBMbI

¢) 00eCTOUYNTH MOCTPATABILIETO

d) npuUCTYNUTH K UCKYCCTBEHHON BEHTUIILIUY JIETKUX

8. [lepeuncnute, Kak MUHUMYM, 5 IPU3HAKOB, KOTOPBIE CBUJIETEIBCTBYIOT 00 OTpaBICHUU
YeJI0BEKA yrapHbIM ra30M.
IIpaBuiIbHBIN OTBET:

9. BeibepuTte npaBuiibHbIE OTBETHI HA TOCTABJIEHHBIM BOIIPOC: YTO HYXHO CIEJaTh,

€cli yIuO MpuIesncs Ha MArkue Tkanu Oezpa:

a) KOHEYHOCTh TYrO 3a0MHTOBAThH, HAJIOKUTD IIUHY, 00CCIICYUTH TTOKOU

b) denoBeka MONOXUTP B TOPU3OHTAIBHOE IOJIOKEHUE, IIOCTPajaBIlIee MeECTO
00€3/1BUKUTh, UCKJIIOUUTH J1aBJIEHUE HA HEr0, 00ECIEUYNUTh TOKOH

) ymuOIeHHYI0 001acTh CMa3aTh HOAOM, OOECTIEUUTh MOKOM

d) Ha MecTo ym0a HalIOXKUTh TYTYIO HOBSI3KY, IPUIIOKUTH ITY3bIPh CO JIHJOM

10. BeiGepure daxrop, HE Bausttomuii Ha kauecTBO BO3yLIHON Cpe bl KUIIMIIA!
a) JIeTy4Hue BelecTBa, COAeprKallrecss B BOJOIIPOBOIHOM Bojie

b) BemecTBa, oOpa3yroiuecs Mpyu MOJIb30BAHUU CPEICTBAMU JIMUHON THUTHUEHBI,
MOIOIIMMH CPEACTBAMHU

C) BBIKJIIOUEHHE U3 3JIEKTPOCETH MPUOOPOB IKCILTyaTalluu

d) HapyXHbIIl BO3yX U BEIIECTBA, TOCTYIMAOLIIE BMECTE C HUM B IOMEIIEHNE

11. HazoBute coopyxeHue, oOecleyuBaollee 3aluTy JIOJAeH OT HOHU3UPYIOIIHUX
U3TYYCHUH TIPU PaTMOAaKTUBHOM 3apaK€HUH MECTHOCTH, CBETOBOTO M3ITyYCHHUS MPOHUKAIOMICH
panuanuy, yaapHoi BOJIHBI:

a) MPOTHBO3BYKOBOE YKPBITHE

b) npoTHUBOpaIUaIMOHHOE YKPHITHE

C) U30JISIIUOHHOE YKPBITHE

d) mpoTuBOyAapHOE YKPBITHE

12. Ilepeuncnute pasnensl, KOTOPbIE TOJKHA COAEPKATh THUIIOBAs MHCTPYKLUS VIS
PabOTHHUKOB IO OXpaHE TPY/Ia.
IIpaBUIIBHBIN OTBET:

13. Onpenenute NoCiIen0BaTENBLHOCTD IEUCTBUI B CIIy4a€ BOSHUKHOBEHHS MOXKapa:
a) 9BaKyupOBaTbCA U3 3/1aHUs

b) MO3BOHUTH B MOKAPHYIO OXPaAHY

C) 00ECTOYNTD 3aHUE

d) omoBeCTUTH O MOXKape BCEX JIFOIeH, HAXOIAIIUXCS B 3/IaHUN

IIpaBUIIBHBIN OTBET:



14. Ilepeunciute OCHOBHBIE IIPABUJIA TIOBEJICHUS HA BOJIE.
[IpaBuibHBIN OTBET:

15. Onummre MOpSIOK OKa3aHUsS MEPBOW HEOTJIOKHOW MOMOIIM 0 NpHe3ia OpHUraabl
Bpaydeil IPY SIUWICNITUYECKOM ITPUIIAJIKE.
IIpaBUIIBHBIN OTBET:

YK-9 CnnocobeH npuHUMAaTh 000CHOBAHHbIE IKOHOMHYECKHE PellleHNs] B Pa3JIHYHbIX
00J1aCTSAX KN3HeIesITeIbHOCTH

Nupukatopsr:

VK-9.1. 3HaeT OCHOBHBIE IOKa3aTelud 3KOHOMHYECKOW JEATEIbHOCTU OpraHu3alluyd B
u30paHHOH cdepe e TeNTbHOCTH, 0COOEHHOCTH MaKpO- U MUKPOCPEIbI

VK-9.2. Vmeer aHanmu3upoBaTb HKOHOMUYECKYIO CHUTYAllMI0O HAa pPbIHKE W BHYTpPU
OpraHu3aluu B n30paHHoO# cdepe nesTeIbHOCTH

Bpewms BeinonHenust recta — 30 MUHYT.

1. YkaxuTe BEpHBINA OTBET HA BOMPOC: KAKON M3 METOA0JIOTUYECKUX MOAXO0/I0B
HalleJIEH Ha ONEepaTUBHOE N3YUYEHUE CIOXKUBIIEHCS CUTYallMU 110 UCII0JIb30BAHUIO
MIPEUMYIIIECTBEHHO TUITOBBIX MPOIEAYP UCCIICIOBAHUS?

a) CHCTEMHBIN

b) cutyannoHHbIH

C) MPOILIECCHBIH

d) muanexTuyeckuii

2. YKaxuTe BEpHbIH OTBET Ha BOMNPOC: TEXHOJIOTUS pa3pabOTKU CTPATErMH SKOHOMHKO-
YIPaBIECHYECKOTO Pa3BUTUSl OpraHU3alUK JUIs JOCTHKEHUS LIeIed OpraHu3aluy U MOBBIIICHUS
3¢ (HEKTUBHOCTH €€ JEATEIbHOCTH OTHOCUTCS K 3TOMY YPOBHIO yIpaBiieHUs (MEHEIKMEHTA)
OpraHH3aLuu:

a) BBICIIEMY PYKOBOJICTBY OpPTraHU3alUU (TOM-MEHEIKMEHTY)

b) cpeanHemMy YpOBHIO pYKOBOJCTBA OpraHu3alud  (PyKOBOAUTENSM  KpPYIHBIX
CTPYKTYPHBIX TTOAPA3ACIICHUIA)

C) HU30BOMY YPOBHIO YIPABJICHUs OpraHu3alyen (onepaioHHOMY MEHEKMEHTY)

d) mpuHUMaeTCs BCeM KOJJIEKTHBOM Ha OOIIMX COOpaHUSIX

3. YKaxxuTe BEpHbIN OTBET HA BOMPOC: KAKOW METOJ UCCIIEA0BaHUS MO3BOJISET
MPOBECTH aHAJIN3 CTPATETUYECKOTO MOJOKEHUS MPEANPUITHS HA PHIHKE?

a) TECTUPOBAaHUE

b) SWOT-ananu3

c) «Mo3roBas aTaka»

d) «lenbdpu»

4. YkaxxuTe BEpHBII OTBET HAa BOIIPOC: CUCTEMHBIN aHAIIU3 - 3TO:

a) KOHCTPYKTHBHOE HalpaBJeHHE UCCIIeI0BaHUS MPOIECCOB YIIPABICHUS

b) COBOKYITHOCTh METOJIOB M MOJEJICH, HalIPaBJICHHBIX HA PELICHHUE 3a/1a4 UCCIIeIOBaHUS
OpraHu3au

C) METOJl U3Y4EHHUS 3a/1a4 CUCTEMBI YIIPABJICHUS



d) Merom mMO3HAHWSA, TPEACTABISAIONINN COOOW IMOCIEIOBATEILHOCTh JCUCTBUN 10
YCTaHOBJICHUIO CTPYKTYPHBIX CBSI3€M MEXKIy IEPEMEHHBIMM WM 3JIEMEHTAMH HCCIEAYEeMOM
CHCTEMBI

5. YKaxuTe BEpHBIM OTBET Ha BOIPOC: METOJ CHUCTEMHOTO HCCIICIOBAaHUS OOBEKTa,
HAIpaBJICHHBIA Ha MOBBIINICHUE YPPEKTHBHOCTH HCIIOJIB30BAHHUS MATEPUATBHBIX U TPYIOBBIX
PECYPCOB TOCPEICTBOM ONTHMH3AIMN COOTHOIIEHUS MEXIY MOTPEOUTENHCKUMH CBOMCTBAMU
00BEKTa U 3aTpaTaMH Ha ero pa3paboTKy, POU3BOJICTBO M UCIIOIB30BAHKE, HA3BIBACTCS ...

a) UHXKEHEPHO-YKOHOMHUYECKUM aHAITH30M

b) nMarHOCTHYECKUM aHATU30M

C) SKOHOMHKO-IKOJIOTHYECKUM aHATH30M

d) yHKIIMOHAIBHO-CTOMMOCTHBIM aHAJTU30M

6. VYKaxuTe BEpPHBIM OTBET HA BOINPOC: TEXHOJOTUS NPHUHATHA S(HPEKTUBHOTO
YIPABJICHUYECKOTO PEIIEHUSI OCHOBBIBAETCS HA BBITTOJIHEHUH KAaKUX (DYHKIIHI?

a) INIAaHUPOBAHWE, OpraHU3AIMsl, MOTHBAIIHS, KOHTPOJIb

b) muianupoBanue, CHHEPTUsI, MOTUBALIHS, KOHTPOJIb

C) IUTAaHUPOBAHHUS, MOTUBALIHSI, KOHTPOJIb, MOJCPHU3ALINS

d) opranuzanus, CHHEprys, KOHTPOJIb, MOJICPHHU3AIIHS

7. IlpoaHamU3upynTE M 3aMUIIUTE, YTO U3 MEPEUYUCICHHOTO MOKHO OTHECTH K CHUJIbHBIM
CTOpPOHAM OpraHu3anuu npu cocrasieHuu Marpunbl SWOT-ananuza:

a) OTCYTCTBUE CTPATETNYECKOr0 HANPABJICHUSI, HAIMUNE YCTapeBILEH TEXHUKU

b) paboTta ¢ JOMONMHUTENBHBIMU TPYIIAaMU MOTpeOUTENEH, paclIupeHne acCOPTUMEHTA
HNPOAYKIMH JUIsl YAOBIETBOPEHUS OTpeduTenen

C) MOSIBJICHHE HOBBIX KOHKYPEHTOB Ha PHIHKE, MEJIEHHBIN POCT PhIHKA

d) xopomias penyranus y MNOTpeOUTENeH, HaJIMYWe COOCTBEHHBIX TEXHOJOTHM IS
oOecrnevyeHns BHICOKOTO KauecTBa MPOAYKIIMH

[IpaBHUIIBHBIN OTBET:

8. IIpoananu3upyite NpeIoKEHHYIO CUTYallHI0 U OTBETHTE HA BOIIPOC:

B cnoxuBmieiics pbhIHOYHOM CUTyallun o0co0O€ 3HA4eHHWE HMEET KOHTPOJb 3a
BBINOJIHEHHEM IUIAHOB opraHu3anuu. Ero memp - yOeauTbcs B JOCTHXKEHHMM HaMeuyeHHBIX
pe3ynbTaTtoB  (3aIUIAHUPOBAHHBIX  IMOKas3aTenei). KOHTponb  OCyIIECTBISETCS  BBICIIUM
PYKOBOJICTBOM U PYKOBOJICTBOM CpellHEero 3BeHa (upmsbl. [Ipn HE0OX0AMMOCTH MPUHUMAIOTCS
pelleHus 1o UCIpaBiIeHUIO NoiokeHus. [Iporiecc KOHTPOII 3a BBIMOJIHEHUEM TUIAHOB BKJIFOYAET
CJIEIYIOIINE ATAIbI:

1 aTan - YcTaHoBIeHUE KOHTPOJIBHBIX MoKa3aTenel (Uero Mbl XOTUM 1O0CTHYB?).

2 stan - YTouyHeHHe NoKasarenei aestenbHocTy (UTo mpoucxoaut?).

3 stan - Ananus npoaenanHoi padotsl (Ilouemy Tak nmpoucxoaur?).

4 stan - [locnenyromye koppekTupytomue aeictus (UTo Hajo caenaTh A1 UCTIPABICHUS
TIOJIOKEHUSA?).

Kakoga, no Bamemy MHEHHIO, pOJIb KOHTPOJIS, €r0 COBEPIIEHCTBOBAaHUS B Onu3Hece?

ChopmynupyiiTe 1 3aUIINTE OTBET HA OT/IEIBHON CTPOKE.

IIpaBUIIBHBIN OTBET:

9. Onpenenure U 3aNULIMTE MPABUIBHYIO [TOCIEI0BATEIbHOCTD 3TANIOB Pa3pabOTKU
CTPaTErMyecKOro yrnpaBIeHHs OpraHu3alue:

a) BBIOOp CTpaTeruu

b) cTpaTernueckuii aHaIM3 OPraHU3aIMOHHOMN Cpe/Ibl



C) pean3anus CTpaTeruu
d) pazpaboTKa MUCCUHU U CUCTEMBI ILIeJIeH
IIpaBUIIBHBIN OTBET:

10. Ykaxkute BEpHBII OTBET HA BOMPOC: B UEM MPOSIBISAETCS POJIb BPEMEHU IS

3¢ (HEKTHBHOCTHU UCCIICIOBAHUS?

a) Bpems - 3T0 pecypc 3(G(HEKTUBHOIO HCCIEAOBAHUSA; H3MEHEHUS MOTYT CTaTh
HeoOpaTUMbIMH, €CJIM HECBOEBPEMEHHO UX UCCIIEN0BATh U OHATh

b) BpeMs - oHA M3 XapaKTEPUCTUK «3PEIOCTH MPOOIEMBD», OT 3TON XapaKTEPUCTUKH
3aBUCHT 3P (PEKTUBHOCTH UCCIICIOBAHHUS

C) BpeMs - 3T0 (pakTOp OpraHU3alUU UCCIETOBAHMS; HET OpraHU3allii BHE BpEMEHH,

€ro MJIAHUPOBAHUS U UCIOJIb30BaHUS

d) ponb BpeMeHu ornpeaensieTcs, IIIaBHbIM 00pa3oM, UCCIIEIOBATENIEM, €T0 OMBITOM,

3HAHHUAMH,  TBOPYECKMMH  CIIOCOOHOCTSMH,  MOTHBAalUMEd  MCCIEI0BaTEIbCKON
JESTEIIbHOCTH

11. Ykaxure BEepHBIH OTBET Ha BONPOC: KAK MOKHO HCIOJIb30BaTh CTPATErMUECKOE
TUTAHUPOBAHKE JJIsi COBEPILICHCTBOBAHMSI ITPOIECCa YITPABICHHS?

a) TIOBBICUTD OIUIATy TPYJa CITyKalliux

b) ycraHOBHTE G0Jiee COBpEMEHHBIE 1IN U HHPOPMUPOBATH O HUX CIYXKAIUX

C) YCOBEPILICHCTBOBATh KOMMYHUKAIIMN

d) ynydmmTh MOPaTBLHO-TICUXOJIOTUICCKHII KIIMMAT B KOJIJICKTUBE

12. Ilpoananu3upyiite NpeyioxKEHHYIO CUTYallUIO U OTBETHTE Ha BOMPOC:

BbI - uieH rpymnmnsl o pa3paboTKe CTpaTernyecKoro HalpaBJieHNs pa3BUTHsI OpraHU3aIUH.
Kaxue gaxTopsl BHEIIHEN U BHYTpEHHEH Cpefibl OpraHU3ai HE0OX0AUMO
IIPOaHAIN3UPOBATh?

[IpaBHUIIBHBIN OTBET:

13. VkaxuTe Bce BepHble BapuaHThl OTBETAa Ha BONPOC: MPH NPOBEIECHUHM aHAIU3a
BHEITHEH Cpeapl OpraHu3alyy, HEO0OXOAMMO NPAaBWIIBHO ONPEACTHTh (PAKTOPHI Makpo — H
MHUKpPOCpebl OpraHu3anuu. YTo U3 MepeyrciieHHOI0 OTHOCHTCSA K SKOHOMHYECKUM (akTopam
MaKpOCpeIbl OpraHu3aIuu?

a) BHYTPEHHSS U BHELIHSS SKOHOMUYECKask OJUTHUKA TOCyapcTBa

b) 3aK0OHOJATENBCTBO MO XO3SIHCTBEHHOM EATENBHOCTH PUpM

C) TEMIIbl 5KOHOMHUYECKOTO Pa3BUTH

d) BBOA orpaHMYeHUN HA UMIIOPT JIMOO SKCHIOPT MPOIYKIIUU

e) undnsaus

f) 6e3pabortwuiia

£) MUTpalus ¥ N3MEHEHHE COOTHOILIEHUS TOPOJICKOTO U CEIbCKOT0 HACEICHHUs

h) pacnipenenenue 10X00B B 001IECTBE

1) MOKyMaTeNbHasi CIOCOOHOCTh HACEJICHUS

14. O3HaKOMbTECH C CUTYAIIMEH U 1aiiTe OTBET HA BOIIPOC:

B nacTosmiee BpeMsi HaOM0JaeTCsl TEHACHLINS K PE3KOMY COKPAIEHUIO0 00beMa MpoJax
nponaykuuu mnpeanpusatus. [Ipu oOcyxnennn Ha 3acenanuu Jlupekiuu ObUIM BBIABUHYTHI
CJenyIOLINE MPEAJIOKEHUS IO BBIXOAY U3 KPU3UCHOM CUTYALIMH:

* OBBICUTH Kau€CTBO BBIITYCKa€MOW MPOAYKIMHU A0 YPOBHS, MPEBBIMIAIONIETO KAau€CTBO
AQHAJOTUYHOM MPOAYKIIMN KOHKYPEHTOB;



* pa3BepHYTh COOCTBEHHYIO TOPTOBYIO CE€Th W CHH3UTh PO3HUYHBIC IEHBI 32 CYET
CYIIECTBEHHOT'O0 YMEHbIIIEHUSI POSHUYHBIX PAaCIEHOK;

* COKpaTUTh aCCOPTUMEHT BBIITYCKAEMOU MPOTYKIINH, UCKITFOUMB U3 HETO HEpEeHTAOEIbHbIC
U MaJIopeHTa0eNbHbIe BU/IbI MPOAYKILUH, C LIETbI0 CHUKEHUS YICIbHBIX U3JIEP’KEK Ha OCTaJIbHbIE
BU/IbI BBIITYCKAEMOM MPOAYKIIMU U COOTBETCTBYIOIIETO CHUKEHHS ONITOBO-OTITYCKHBIX IIEH.

Kakyro nepBuunyto nnhopmariiio Heo0X0IMMO UMETh AJIsl IPUHSTUS IPABUIIBHOTO

perieHus Ha 3aceganuu dupexuun?

[IpaBuibHBIN OTBET:

15. Onpenenute 1 3anUIIATE HA OTJACIBHOM CTPOKE MUCCHIO OM3HECa B TAKUX cepax, Kak:
Oneparop COTOBOM CBSI3H - ...
IIpaBUIIBHBIN OTBET:

YK-10 Cnocoben ¢opmMupoBaTh HeTepIUMOe OTHOUIEHHME K MPOSIBJICHUIAM
IKCTPEMHU3MA, TEPPOPHU3MAa, KOPPYNIIHOHHOMY INOBEJEHUI0 U NMPOTHBOAEICTBOBATH UM B
npo¢ecCHOHATBHOM 1esITeJIbHOCTH.

Nupukaropsr:

VYK-10.1. 3HaeT OCHOBHBIE METO/IbI IPOTUBOJAEHCTBUS KOPPYILIMOHHOMY OBEACHUIO

VK-10.2. YMmeeT BbIABIATh U NIPOTUBOIEHCTBOBATh KOPPYHNLIMOHHOMY ITOBEIECHUIO

Bpewmst BeinonHenus tecta — 30 MUHYT.

1. Ha3oBuTe yCTaHOBJICHHBIE CPOKHU MPEICTABICHUSI TOCYIAPCTBEHHBIMH IPaXX1aHCKUMHU
CIyXaluMu (fanee - TPaXKJTAHCKUW CIYKalllMii) CBEICHHM O J0X0JaX, 00 HMYIIECTBE U
00s13aTeNbCTBAaX UMYIIIECTBEHHOTO XapaKTepa:

a) He 1mo3/aHee 1 Mas Tojia, CIEAYIONIETO 32 OTYETHBIM

b) He mo3anee 30 anmpens roAa, CIEIYIOMIETO 32 OTYETHBIM

¢) He nmo3aHee 31 nexkabps rona, CIeAyIOMIEro 3a OTYETHBIM

d) ve mo3nHee 1 aBrycra roja, ClIeIyrOIIero 3a OTYETHBIM

2. BeiOepuTe npaBUIIbHBINA BapuaHT OTBETA U3 MPEATIOKEHHBIX: HE3aBUCHMAas

AHTUKOPPYILIMOHHAS YKCIIEPTU3a IPOBOJUTCS:

a) IOpUAMYECKUMM JIMIAMM M (U3UYECKUMH  JIMLIAMH,  aKKPEJUTOBAaHHBIMU
MununcrepctBoM roctunuu Poccuiickon @epepanuy B KadyeCTBE HE3aBUCHUMBIX OJKCIEPTOB
AHTUKOPPYILIMOHHON SKCIEPTU3bl HOPMATUBHBIX IIPABOBBIX AKTOB U MPOEKTOB HOPMATHBHBIX
IIPaBOBBIX aKTOB

b) npokypatypoii Poccuiickoii @eneparuun

¢) MunuctepctBom roctuiiuu Poccuiickoit denepammm

d) MunuctepcTBoM BHyTpeHHUX jaed Poccuiickoit @enepanun

3. VKaxuTe, YTO 3ampeIIaeTcsl TPpa)xJIaHCKOMY CIyXallleMy B CBSI3U C MPOXOXKJICHUEM
Ipa)XAaHCKOU CITYKOBbI:

a) 3aHUMAaTbCA MPEANPUHUMATENBCKON NEATETbHOCTHIO JIMYHO WJIM 4Yepe3 JAOBEPEHHBIX
JIHIL

0) 3aHMMATHCS MPEANPUHUMATEIBCKON AEATEIbHOCTBIO TUYHO

C) 3aHUMATbhCS HAYIHOH JIEeSITETHHOCTHIO JINTHO

d) 3aHMMaThCS TMPENNPUHUMATEIBCKON M HAyYHOW IESITENbHOCTHIO JIMYHO WM uepe3
JIOBEPEHHBIX JIUI]

4. Onpenenure, KaAKUMH HOPMATHUBHBIMH IIPABOBBIMHM aKTaMH PETYIUPYETCS IMOPIOK
IIPOTUBOACUCTBUS KOppynuuu B PD B OTHOLIEHNH FOCYJaPCTBEHHBIX CIYKALUX:



a) Tosibko HopMaMu D3 Ne273 «O npoTUBOAEUCTBUM KOPPYIILIMM

b) Toapko Hopmamu D3 Ne273 «O npotuBoaeicTBuu Koppynin» u @3 Ne79 «O

rOCYJapCTBEHHOM IPa)X1aHCKOU CITy:KOe»

C) TOJIBKO aKTaMH CYObeKTOB PD

d) Bcemu nepeuncinennsiMu Hopmamu: @3 Ne273 «O nporuBoneiictBun koppynuun» u O3
No79 «O rocymapcTBEeHHOM IpakIaHCKOM ciTy:k0e», akTaMu cyobekToB PO

5. Beibepute npaBuiibHBIA BapHaHT OTBETAa Ha BOMPOC: MPOPUIAKTUKA KOPPYIIUH - 3TO:

a) JeSATeNbHOCTh MPAaBOOXPAHUTEIBHBIX OPTaHOB M OPraHOB TOCYJIAPCTBEHHOW BIIACTU
cyosekToB Poccuiickoit denepanuu B TpeAeliax HMX IMOJTHOMOYHH 10 MPEAYNPEKICHHUIO
KOpPYIUMH, B TOM YHCJIE [0 BBISIBJIEHUIO U MOCIEAYIOIIEMY YCTPAHEHUIO IPUYUH KOPPYILUHU

b) nesaTenbHOCTh HHCTUTYTOB IPAXKIAHCKOTO 00IIEeCTBA, OPraHU3aliil U PU3NUECKUX JIHIL
I10 BBISIBJICHUIO U MOCJIEAYIOIIEMY YCTPAHEHUIO IPUYUH KOPPYIILIUU

C) JHesATeNbHOCTh (eAepanbHbIX OpPraHoB TOCYJapCTBEHHOH  BJIAacTH, OPraHoOB
rOoCyIapCTBEHHOW BiacTm CcyOBekToB Poccuiickoii  denepanmu, OpPraHOB MECTHOTO
CaMOYIPaBIICHUSI, HHCTUTYTOB TPa)TaHCKOr0 OOIIeCTBa, OpraHu3aluid v (U3NYECKUX JIHIl B
npeaenax ux MOJHOMOYHMHU MO MPEAYNPEKICHUI0 KOPPYIUMHA, B TOM YHUCIE IO BBISBICHUIO U
MOCJIEIYIOLIEMY YCTPAHEHUIO IPUYKH KOPPYILUU

d) nmesrenpHOCTH (elepanbHBIX OPraHOB TOCYJApPCTBEHHOH  BJIACTH, OPraHOB
rocyiapcTBeHHOW BiactTu cyObekToB Poccuiickoit ~ @Denepanuu, OpPraHOB MECTHOTO
CaMOYITPaBJICHUS B IIpeAenax UX MOJTHOMOYHM 110 MPEAYNPEKACHUIO KOPPYIILIUH, B TOM YHUCJIE 11O
BBISIBJICHUIO U MOCTIEAYIOIIEMY YCTPAHEHUIO IPUUYUH KOPPYILIMU

6. YkaxuTe, KOro 00si3aH YBEIOMHUTb TOCYAAPCTBEHHBIM TPKIAHCKUN CIy>Kalluil B
ciydae oOpamieHHsi K HEeMy KaKUX-THOO JIMII B IENAX CKJIOHEHUS €ro K COBEPIICHHIO
KOPPYMIMOHHBIX PAaBOHAPYIICHUMN:

a) HEMOCPEACTBEHHOTI'O0 PYKOBOAUTENS

b) npeacraButens HaHUMATENS

C) MpEeICTaBUTENsl HAHUMATEJTsI, OpraHbl TPOKYPATYPHI I APYTHE TOCYIapCTBCHHBIE

OpraHbl

d) xomner o pabore

7. O3HAaKOMBTECH C MPEJIOKEHHON CUTYallel U OTBEThTE Ha BOTIPOC:
HavanpHuk macrmopTHOTO cTOJIa MOJTUIUH, TOTYYHUB JIEHBI'H, YCKOPSET MOTyuYeHUE
MIPOITACKH.

Kak xBanuduimpyroTcs 1eicTBUs HaYalbHUKA TACIOPTHOTO cToJa?

a) MPEBBIMICHUE JTOJPKHOCTHBIX TTOJTHOMOYHMA

b) mony4eHue B3SITKU

C) 3710ynoTpeOIeHNe TOHKHOCTHBIMU TTOJTHOMOYHSIMHU

d) camoympaBcTBO

8. O3HaKOMBTECH C NPEATIOKEHHON CUTYyallel U OTBETHTE Ha BOIIPOC:

3amectutens aupekropa [lemapramenta MunskoHompassutus Poccum IlerpoB moman
CBEJIEHUS O J0X0/axX, 00 UMYIIECTBE U 0053aTeNbCTBAX UMYIIIECTBEHHOTO XapakTepa Ha 10 nHeit
II03’K€ CPOKOB, YCTAHOBJIEHHBIX aHTUKOPPYIIIHOHHBIM 3aKOHOATEIBCTBOM.

Kakyro oTBeTcTBEHHOCTB IIOHECET 11eTpOB 3a HECBOEBpEMEHHYIO NOAAauy JeKJIapanuu?

[IpaBHUIBHBIN OTBET:

9. PacnionoxuTte HOpMaTUBHBIE IIPABOBBIE aKThI 110 CTETIEHN IOPUINYECKON CUIIbI, HAUNHAs
C HauBBICLIETO:
a) Yka3 IIpesunenta PO Ne815 «O mepax mo npoTHUBOJEHCTBUIO KOPPYIILIUN»



b) Koncrutymus PO

¢) ®enepanbhbiii 3akoH D3 No273 «O npOoTUBOECHCTBUH KOPPYITIIHI

d) Iocranoenenue IIpaButensctBa PO Ne96 «OO0 aHTUKOPPYNIIMOHHON 3KCHEPTH3E
HOPMAaTUBHBIX IIPABOBBIX aKTOB U IIPOEKTOB HOPMATHUBHBIX ITPABOBBIX AKTOB)

IIpaBUIIBHBIN OTBET:

10. YkaxxuTe, 4TO Takoe KOH(DIMKT HHTEPECOB JIIsl TOCYAAPCTBEHHOTO CITY’KaIleTo:

a) KOH(IIMKTHAs CUTYyaIus C KOJUIEToi 1o padore

b) sm4HAs 3aMHTEPECOBAHHOCTH MpPU pa3pelICHHH BOIPOCA, BXOJSMIETO B KPYT
JOJDKHOCTHBIX 00sI3aHHOCTEH

C) COOAYMHEHHOCTh C POACTBEHHUKAMH

d) nuyHas 3aMHTEPECOBAHHOCTh NpPU pa3peIICHHH BOMPOCA, HE BXOMALIETO B KPYT
JIOJDKHOCTHBIX 00s13aHHOCTEH

11. YkaxxuTe, 4TO BI€YET HENIPUHATHE IPAXKIAHCKUM CIIYKaIIUM, SBJISIOIIMMCS CTOPOHOM
KOH(JIMKTa HHTEPECOB, MEP TI0 MPEAOTBPALICHUIO WIIH YPETYIUPOBAHUIO KOH(PIIUKTAa HHTEPECOB:
a) HecoO0/IeHne TpeOOBaHM K CITy)KeOHOMY IOBEJICHHIO, BIEKYIIIEe HaJIOKEHHE

AUCHUIITIMHAPHOT'O B3BICKAHUA

b) npaBoHapyleHne, BIEKYIee YBOJIbHEHUE IPAaXIaHCKOTO CIIYKAIIEro ¢ rpa)IaHCKON
CILY>KOBI

) HecoOuroieHue 0053aHHOCTEH, YCTAHOBJIEHHBIX B LIEJISIX IPOTUBOICHCTBUS KOPPYIILINHY,
BJICKYIICC HAJIOXKCHUC NUCHUIITIMHAPHOI'O B3bICKAHUS

d) HecoOroieHue 00s13aHHOCTEH, BIIEKYILee a]MUHUCTPATUBHYIO OTBETCTBEHHOCTD

12. O3HaKOMBTECH C MPEATIOKEHHON CUTyallueN U OTBETHTE HA BOIIPOC:

®denepanbHOMY TOCYAAPCTBEHHOMY Tpa)JIaHCKOMY ciyxkameMmy PocnorpebHanzopa
CunopoBy B mepuoj ero ciayxeOHOW komMaHaupoBku B PecnyOmuky JlarecraH B mporiecce
IPOTOKOJIBHOTO ~ MEPOIPUATUS ObUIO IPENOJHECEHO CYBEHMPHOE XOJOAHOE  OpYXKHE,
UHKPYCTUPOBAHHOE IParol€eHHBIMU METaUIaAMH, KOTOPOE OH IIPUHAI.

Hapymator snu neiictBuss CeMeHOBa aHTUKOPPYNIIMOHHOE 3aKOHOJATEIBCTBO M 4YTO
Heo0x0uMo npeanpuHATh CeMEeHOBY B JaHHOM cuTyaruun?

[IpaBHUIIBHBIN OTBET:

13. O3HaKOMBTECH C MPEATIOKEHHOM CUTyalluel U OTBETHTE Ha BOIIPOC:

PykoBonuTens rocyaapCTBEHHOM OpraHu3alldd PEryIsSpHO HUCIHOJIb30Bal CIY>KEOHBIN
aBTOMOOWMJIb ISl TO€3/I0K I10 JIMYHBIM JIeJIaM BO BHECITYKeOHOE BpeMsl.

Kak xBanuduupyrorcs nelcTBus pykoBOAUTENS?

a) B ICUCTBUSX PYKOBOIMTENSI UMEIOTCS MPU3HAKU KOPPYNILIMOHHOTO ITPaBOHAPYIICHHS

b) mpu3Haku KOpPYIMIMOHHOTO IPABOHAPYIIEHUS OTCYTCTBYIOT, HO UMEETCSI HapyIlIeHHe
TUYECKUX CTAHAAPTOB NOBEACHUS

C) PYKOBOJMUTEIb COBEPUINII JUCIUILTMHAPHBIN MPOCTYIOK

d) pykoBoauTENb HE COBEPIIMII IPOTUBONPABHBIX JEHCTBUN

14. O3HaKOMBTECH C MPEATIOKEHHOM CUTYaIel U OTBEThTE Ha BOIPOC:

[To mpubsiTHM yTpoM Ha CciaykKOy HadaJbHUK oTAena DemopoB OTKPBUT CIy>KEOHBII
KaOMHeT U 0OHapyXui y cebst Ha croiie makeT oobemoM npumepHo 40x40x60 cM B mogapoyHOit
yIaKoBKe ¢ HaMUChI0 «Croprpusy.

Kakxum o6pazom cienyer noctynuth @enopony?

[IpaBuibHBIN OTBET:




15. O3HaKOMBTECH C IPEIIOKEHHOM CUTyallMeld U OTBEThTE Ha BOMPOC:

3amecTuTens HadambHUKA oTaena Jlemapramenta Muntpanca Poccun [NonyOeB momydmn
B HACJIEJICTBO IOCJIE CMEpTH O0alylIKU MPUBATHU3UPOBAHHYIO JIBYXKOMHATHYIO KBapTHPY B
Brixuno. ['osry0GeB sxninoit miiomaapio o0ecneyeH.

Wwmeet 1 oH TpaBo cAaBaTh yKazaHHOE HEABUKMMOE UMYILECTBO B apEHy UM BHAEM U
B PE3yJIbTAaTE TAKOW Ipa’KIaHCKO-IIPAaBOBOM CHEJIKM IOJY4aTh JIOXOJ, & TAKXKe CIEAYET JIU eMY
YBEJOMUTH 00 3TOM IpEICTaBUTENsI HAHUMATENs?

IIpaBUIIBHBIN OTBET:




®OHJ OHEHOYHBIX CPEACTB OHEHKH PE3YJIbTATOB OCBOEHUSI
OBIIEITPOPECCHUOHAJIBHBIX KOMIIETEHIIUH

OIIK-1. Cunoco0eH TNPUMEHSTh TEXHOJOIMYeCKHMe HOBAIlMM M COBPEMEHHOe
NporpaMMHoe odecneyenne B cgepe rocTenpuuMCTBA M 001IECTBEHHOI0 MU TAHUS

Nuaukatopsr:

OIIK-1.1 OcymecTBnsieT NOUCK, aHAIU3, OTOOpP TEXHOJOTHYECKUX HOBAIMA |
COBPEMEHHBIX MPOTrPaMMHBIX ITPOAYKTOB B cepe rOCTEIPUUMCTBA M OOLIECTBEHHOI'O ITUTAHUS.

OIIK-1.2 Ucnonb3yeT TEXHOJOTMYECKUE HOBALIMM U CIIEUAIN3UPOBAHHBIE IPOTPAMMHbIE
IPOAYKTHI B cpepe rocTepUUMCTBA U OOIECTBEHHOTO MUTAHHUS.

Bpewms BeinonHenus tecta — 30 MUHYT.

1. Bribepure mnpaBuUIbHBIM BapUaHT OTBETAa W3 MPEIJIOKEHHBIX W IMPOJOIDKUTE
npeoKeHne: K NpoecCHOHAIbHBIM TYPUCTHYECKAM IOpTajJaM U 3JEKTPOHHBIM Ta3eTam
TypOU3HECa OTHOCHT:

a) TypsL.py, AviaSales.ru, Booking.com

b) Amadeus, Galileo, Sabre, Worldspan

c) Slupexc-IlyremectBus, Typusm.Otasix Mail.ru

d) TypHowm, TypIlpom, [Ipopu.Tpesen

2. BriOepuTe TpaBWIBHBIA BapUaHT OTBETAa W3 MPEMIOKEHHBIX HA BOMPOC: YTO JUIS
npodecCHOHANBHBIX YYaCTHUKOB TYPUCTCKOTO pbiHKa robdansHas cetb HE oGecnieunBaer:

a) 3pPEKTUBHYI0 KOMMYHHKAIHIO

b) mouck napTHEpoB

C) HOBBIC MAPKETHUHTOBBIC HHCTPYMEHTHI TPOBHIKCHHSI TYPUCTCKOTO TIPOAYKTA

d) BeIIavy BU3BI AJI TypUCTa

3. Boibepute U3 NpeUIOKEHHBIX OJUH MPAaBUIBHBIM U MPOAOIDKUTE NPENIOKEHUE: B
COBPEMEHHOM TYPHUCTCKOM OW3Hece WH(POPMAIMOHHBIE TEXHOJIOTHMA MOXKHO Pa3/IeIUTh Ha JIBE
IPYIIIbL:

a) BHYTPEHHUE U MUPOBBIE

b) hopmanuzupoBanHble 1 HehOPMAIN3UPOBAHHBIE

) TexHoyIoruu 03k-oduca u ppoHT-oduca

d) KoMYecTBEeHHbIE U KaUeCTBEHHbBIE

4. BeiGepute 13 MPeUI0KEHHBIX BAPUAHTOB MPABUIIBHBIN U MPOJOIHKUTE MPETIOKEHHUE:
MOJl AJIEKTPOHHOM KoMMepLued (e-commerce) Mojapa3ymMeBaroTcsl JiioOble (QOpMBI JEIOBBIX
C/IEJIOK, TIPU KOTOPBIX:

a) MPUCYTCTBYET TECHAA CBA3b NPCAINPUATHA C IOCTAaBIIUKAMHU, KYIUIA-IIpOoAaKa TOBAapOB
B 3aBHCHMOCTU OT CTPYKTYpPbl DPBIHOYHOTO CIpOCa, YIPABJICHUE MPOABHKEHHEM TOBapOB
HOKYTIaTeIto

b) ToproBas M TOProBO-TIOCPEJHHYECKAs JEATENbHOCTh, YYacTHE€ B NpOJAXKe WIH
COZICHCTBHE MPOJAXKe TOBAPOB U YCIYT HIPAIOT OCHOBHYIO POJIb

C) B3aUMOJICHCTBHE CTOPOH OCYLIECTBISIETCS C TNPUMEHEHHEM BO3MOXKHOCTEH
MH(OPMALIMOHHBIX U TEJIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHI CUCTEM U ceTei

d) mnpucyrcTByeT IesATeNbHOCTh, OOECHEeuMBaIOIIas MPOILECC TOBAPOJBIKEHUS H
HaIpaBJieHHAs Ha MOJIy4YeHHUe MPUObLIN

5. Breibepure u3 mpemyioKEHHBIX OJUH TPABUIBHBIM W TPOJOJDKUTE MPEIOKEHUE: K
r7100aIbHBIM CUCTEMaM OPOHUPOBAHMS OTHOCHT:

a) Typsl.py, AviaSales.ru, Booking.com

b) Amadeus, Galileo, Sabre, Worldspan



c) SAupexc-Ilyremecrsus, Typusm.Otasix Mail.ru
d) TypHowm, Typllpom, IIpodu.Tpesen

6. Beibepute npaBuiIbHBIA BAPHAHT OTBETA U3 MPEIOKECHHBIX U YKAKUTE TPUMEP
B3aumoericTteua B2B:

a) TypareHr - Typoleparop

b) rocTuHUIIA-TOCTH

C) pEeCTOpaH - MOCETUTEIb

d) moTpeOuTens-moKynaTeb

7. YKaXKUTE B CHUCKE BCE O0IAYHBIE CUCTEMBI yipaBJICHUA TOCTUHUYHBIM IPCANIPUATHEM.
a) Bnovo PMS

b) TravelLine : WebPMS

c) Frontdesk24

d) OPERA Enterprise Solution

e) «DIeTTbBEUC

8. IlopekoMeHaylTe KOMIUIEKCHOE pelIeHHE JUIsl 3KCKypcuoHHoro Orwopo «Ilpuser,
Mocksa!», KoTopoe npeaHa3HauYeHO Uil aBTOMATH3alMKU SKCKYPCHOHHBIX OIOpO, pa3paboTKu U
peanu3anuy pa3sHo0Opa3HbIX IKCKYPCHOHHBIX MapILIPYTOB, & TAK)KE OPTaHU3allMi BCEBO3MOKHBIX
MeponpusaThil. OTBET 3aMUIIUTE OTIEIBbHON CTPOKOM.

[IpaBUIIBHBIN OTBET:

9. BeibepuTte U3 npesioKeHHBIX BAPHAHTOB BCE MPABHIIbHBIE OTBETHI HA BOMIPOC U
YKa)KUTE BCE BepHBbIE OTBETHI, OTHOCsIHMECs K OTA (OnnaitH TpeBen areHTCTBaM):
a) Level Travel

b) travelata.ru

c) lpodu.Tpesen

d) Hilton International

e) Bronevik.com

10. BeiOepure mNpaBWIBHBIA BapHaHT OTBETa W3 MPEIJIOKECHHBIX M IPOJIOJIKHTE
npeUIoskeHre: MH(POPMAIMOHHBIE TEXHOJIIOTUH TIO0 HAa3HAYCHUIO W XapaKTepy HCIIOIb30BaHUS
JEIISATCS HAa:

a) obecrieunBaroniye U QyHKIMOHAIbHbIE

b) rpy30BbIe U acCa)KUPCKUE

C) IPOMEKYTOUHBIC U KOHEYHBIE

d) po3HUYHBIEC U ONITOBBIC

11. BriGepute U3 npeaaoKeHHbIX BApUAHTOB MIPABUIIBHBIN U MPOJOKUTE MPEII0KEHUE:
nH(pOpMallMOHHAS CHCTEMa TypU3Ma — 3TO:

a) TypomepaTopckas M TypareHTCKas JesATeNbHOCTh, @ TAaKXKe HHas JEATeNbHOCTh IO
OpraHu3aIy MyTeMeCTBUN

b) coBokynmHOCTP WHGOPMALMOHHOM ©a3bl JAHHBIX TYypH3Ma, CIEHUATU3UPOBAHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHH /17151 ee 00pabOTKU U TEXHUYECKUX CPENICTB

C) COLMAJIbHO-3KOHOMHUYECKAsl CUCTEMA, OCHOBY KOTOPOM COCTaBJISIET MHOIOOTPACIEBOM
IIPOU3BOJCTBEHHBIN KOMIUIEKC

d) COBOKYMHOCTb M €IMHCTBO OTHOIIECHUI W SBICHUH, NPOMCXOIAIIMX B TYPUCTCKOM
oTpaciu



12. Tlopexomennayiite Typonepatopy «llapamu3» cuctemy s aBTOMAaTH3aI[MH €TO
paboThl, KOTOpas MpelycMaTpUBAaeT HHTETPALMI0 C MHOXXECTBOM INPUHUMAIOIIUX CTOPOH,
NOCTaBIIMKAMU aBHAa M OTEIBHOIO KOHTEHTa, o0yiagaeT (QYHKUUAMH TUHAMUYECKOTO
1IeHOOOpa30BaHus, A00ABICHHUS B Typ aBMAIEPEIETOB U YCIYr OTellell U3 BHEIIHUX CHCTEM
OpOHMPOBaHUS, UMEET MOJHOLEHHBII MOJYJIb y4eTa IyTeBOK, MOAYJb (PMHAHCOB W TMOJHBIN
KOHTPOJIb HaJ npoaaxkaMu. OTBET 3alUIINTE OTACIbHONU CTPOKOM.

IIpaBUIIBHBIN OTBET:

13. IlpouuTaiiTe CHUTYallMOHHYIO 3a7ady M MpPEUIOKUTE pelIeHHe O0O03HAYEHHOM
npobisieMbl. OTBET 3anummuTe OTAeNbHON cTpokoil. Panee s orens «IIpectuxxk Coun» cepBHUCHI
Booking.com u Trivago sBIsUIMCh OCHOBHBIMU KaHaslaMH cObITa. [locine yxo/ia TaHHBIX CEpBUCOB
u3 Poccun, mopekoMeHyiiTe HOBbIE OHJIAIH KaHaJIbl COBITA JIJIST OTEIs.

IIpaBuiIbHBIN OTBET:

14. Vkaxure B CIHCKE BCE CHUCTEMbl aBTOMAaTU3allUU pabOThl TYpOIEPATOPCKUX
KOMITaHWM:

a) Booking.com

b) Camo-Typ

c) Annekc.IlyremecTBus

d) Macrtep-Typ

e) Airbnb

15. TIlopexomeHnyiiTe  mpogecCHOHANbHYIO  MporpaMMmy  JUid  TypareHTCTBa
«IlyremectByii!», KOTOpas MOJTHOCTBIO MO3BOJUT ABTOMATHU3UPOBATh €r0 JEATENBHOCTH: OT
3BOHKAa TYpHUCTa JO IOJY4YEHMs OT3bIBA O IOE3[JKE U BKJIIOYACT CIEAYyIOUe (QYyHKIUH:
ontuMu3anys paboThl MEHEIKEPOB C KIMEHTaMHM, YIPABIEHHE IOJHBIM IUKIOM MPOJAXK,
unterpaus ¢ 1C, Bcrpoennsle SMS/E-mail paccbuiku, OpoHUpoBaHuE 3asSBOK HE BBIXOIS M3
nporpaMmmsl, uHTerpanus ¢ IP Tenedonunet, Hactpoiika G0HYCHBIX TPOrpamMM, aHAJTUTHKA PaOOThI
arerrcTBa. OTBET 3aMUIINUTE OTJAEIBHON CTPOKOM.

IIpaBUIIBHBIN OTBET:

OIIK-2. Cnocoben oGecrneynBaTh BBINOJHEHHE OCHOBHBIX (PDYHKUMII ynpaBJieHHS
nojpasaejieHus MU Opraiu3anuii cgepobl roCTeNPUMMCTBA U 001ECTBEHHOT0 MUTAHUSA

WNHpukaTopsr:

OIIK-2.1 Omnpexpensier uenu W 3aa4ydl YNPaBJICHUSA MOJPA3ACICHUSIMHA OpraHu3alui
cepbl TOCTENPUUMCTBA U 0OIIIECTBEHHOTO MTUTAHUSI.

OIIK-2.2 Hcnosb3yeT OCHOBHBIE METOABI WM IPHUEMBI IIJIAHUPOBAHMS, OpPraHU3ALMH,
MOTHBAIlMM W KOOPJMHALIMK  JIEATENBHOCTH  MOJpa3/eleHud  opraHuzauuii  chepsl
rOCTENPUUMCTBA U OOLIECTBEHHOT'O TUTAHMUSI.

OIIK-2.3 OcymiecTBisieT KOHTPOJIb ACATENbHOCTU MOApa3/IeIeHUuil opranu3auuii cepsl
rOCTENPUUMCTBA U OOLIECTBEHHOT'O MTUTAHMUSI.

Bpewms BeimonHenus tecta — 30 MUHYT

1. BeiGepure npaBUIBHBIA BapHaHT OTBETa M3 MPEJIOKEHHBIX Ha BOIMPOC: KaKOW W3
IIOJIX0/10B MEHEKMEHTA TypH3Ma XapaKTepH3yeTcsl y4ETOM ClIOCOOHOCTEN M MOTUBALMEH JItoAen
K Tpy#y:

a) CTPYKTYpPHBIN

b) noBeneHUeCKUit



C) JINHEUHBIN
d) MaTpuuHbBIA

2. BeiOepuTte u3 npeyio’KEHHBIX BAPHAHTOB MIPABUJIBHBIN U TIPOJIOJDKUTE MPEIUIOKCHUE: B
TEOPUU MEHEDKMEHTA TypHU3Ma K QYHKIIMSIM YIIPaBICHUS OTHOCSTCS:

a) KOHTPOJIb

b) puHAHCOBBII MEHEIKMEHT

C) MapKETHUHT

d) nenoobpazoBanue

3. BriOepute npaBHUIbHBIA BapHaHT OTBETA U3 MPEUIOKCHHBIX Ha BOIIPOC: SBISETCS JIH
YIIpaBIECHUE TYPUCTCKUM IIPEANPUATHEM IIPOU3BOAUTEIILHBIM TPYIOM:

a) /1a, T. K. yIIpaBJICHUE CO3/1aeT HOBYIO CTOMMOCTD

b) Hert, 3TO BCEro JulIb HA30P U KOHTPOJIb

C) Ja, TOCKOJBbKY OTOT BHUJ JCSTENbHOCTH HENU30eKEH TIIpH BBICOKOM YPOBHE
CricuaJIM3ali MMpoOrn3BOACTBA U ITPU3BaH 00ecIeunTs CJIOCTHOCTb TPYAOBOI'O OpraHru3sMa

d) Her, 3TO BCEro JMIIb PE3yAbTaT NPOTHUBOPEYHS MEXAY HAEMHBIM TPYIOM |
COOCTBEHHUKOM CPEJICTB MPOU3BOJICTBA TOCTHHUIIBI

4. BeiOepure U3 MPeayIOKESHHBIX BApUAHTOB MTPABWIBHBINA M POIODKUTE TPEIUIOKEHHE:

MCHC/DKMCHT TypuU3Ma — 3TO:

a) yMeHHE J00MBAThCS TOCTABICHHBIX IIEJIeH, MCIOb3Yysl TPYA, MHTEIUICKT U MOTHBEI
MOBE/ICHUS APYTUX JIt0JIeH, padOTaOMX B TOCTUHULIE

b) uckyccrBo

C) HayKa + OIBIT

d) mpakTuka ynpaBieHUs: TOCTUHULIEH

5. Beibepute U3 npesioxkKeHHBIX BAPUAHTOB MPABMIIBHBIN U MIPOJOIIKHUTE MPEII0KEHHUE:

OW3HEC-TIIaH JIUIS MEHEDKEPOB TYPUCTCKOTO TIPEATTPUSITHS:

a) IOJHKEeH OBITh JOKYMEHTOM, B OCHOBHBIX YepTaX 00eCreunBarOIIUM OPTaHU30BaHHOCTh
paboThl

b) nomkeH OBITH JOKYMEHTOM, KECTKO M OJTHO3HAYHO PETJIAMEHTUPYIOIIUM MPEACTOSIIYIO
paboTy TYpUCTCKOTO MPEINPUITHS

C) MOXKET UMETh Pa3HYIO CTENEHb JKECTKOHN periiaMeHTAIH IS pa3TuIHbIX

MepapXUUeCKUX YPOBHEH MEHEKEPOB: IS OJHUX IUIAHBI — 3TO «CIIyTay, JUISl IPYTHX —
«TOCTIOFHY

d) aTo - Hekmapamus 0 HaMEepEeHUIX

6. BeiOepuTe U3 MpeAyIoKEHHBIX BAPHAHTOB MPABWIBHBIA U YKOKUTE: K KaKOH (QyHKIIUH
OTHOCHUTCS pa3pa0dOTKa HOBBIX TYPUCTCKUX YCIIYT:

a) MAapKETHUHT

b) nunepckas yciayra

C) MHHOBAITUS

d) mpou3BoOaCTBO

7. BeiOepute U3 TPEIIOKECHHBIX BAapUAHTOB BCE IMPABUIbHBIC OTBETHI: AJIEMEHTAMU
BHEIIHEH cpe/ibl TYPUCTCKOTO MPEINPUSITUS SBIISIOTCS:

a) KOHKYPEHTBI

b) norpedbuTenn

C) IOCTaBIIUKH

d) kaapoBBIil cCOCTaB OpraHU3aIun



8. IlpoumTaiiTe CHUTyallMOHHYIO 3aJady W TPEIJIOKUTE pEIIeHHEe O0003HAYCHHOU
npo6aembl. OTBET 3alMIIMTE OTACIBbHON CTpoKoi. Y Bac B mogumHeHnu paboTaeT COTPYAHUK,
KOTOPBI HECKOJIBKO MEPEPOC CBOIO JTOIKHOCTh. OTHAKO 110 00BEKTUBHBIM IIPUYUHAM KapbepHBIN
pPOCT HE BO3MOXKEH, a YpPOBEHb 3apaOOTHOW IUIATHl JIOCTATOYHO BBICOK, BBIIUIAYMBAIOTCS
CTUMYJHpYIOIKe HaaoaBKku. BeipaboraiiTe crnoco0 JOMOJHUTENBHOM MOTHUBALIMA TaKOTO
COTpY/JHUKA.

[IpaBuibHBIN OTBET:

9. Beibepure u3 TPEUIOKCHHBIX BAPHAHTOB BCE MPABUIBHBIC OTBETHI: K BHIAM
OpraHU3alMOHHBIX CTPYKTYP OTHOCHTCS:

a) JIMHEeWHast

b) HenuHEHHASA

C) MaTpUyHas

d) Bce OTBETHI BEPHBI

10. BeiGepure u3 npeioKeHHbIX BApUAHTOB MTPABUIIBHBIN M MTPOIOJDKUTE MTPEJI0KEHHE:
BHYTPEHHSIS Cpeia TyPUCTCKOTO MPEATIPHUSITHUS - 3TO:

a) KamuTal, JIFOA1, TEXHOJIOTUs

b) Henp3sl naTh TOYHOE OMNpeiesieHue, T.K. KaKJas OpraHu3alus UMeeT cBOMl Halbop
KOMITOHEHTOB

C) 4acTh 00IIeH cpebl, KOTOpasi HAaXOIUTCS B PAMKaX TYPUCTCKOTO MPEATPHSATHS

d) mapTHEpHI IO OU3HECY

11. Pemnte cuTyalioHHyto 3a1a4yy. OTBET 3alMIINTE OTAENbHON cTpoKoil. TypareHTcTBO
«[Tomerenu!» pacronaraercsi B TOProBo-pa3BieKaTeIbHOM IIeHTpe. B mrare npennpustus — 3
MEHeJKepa 10 MpojakaM, Oyxrairep, Kypbep U reHepaibHbli nupekrop. FOpuauueckue u 1T-
yCIYrd  OTHaHbl Ha  ayrcopcuHr. [lopexkomenayiite Hanbosjee ONTHUMAIBHBIA  THII
OPraHU3alMOHHON CTPYKTYPHI YIIPABICHUS ISl TYPAareHTCTBA.

[IpaBHUIIBHBIN OTBET:

12. Beibepute U3 MpeUIoKEHHBIX BAPHAHTOB MPABUIIBHBIM U MIPOJOIKUTE MPEIOKEHHUE:
MUCCHSI TYPHCTCKOTO MPEIIPUATHS — ITO:

a) MaKCUMM3AIUs TPUOBLITN

b) BHeLIHEe NpegHa3HAYeHNE TYPUCTCKOTO MPEATNPUATHUS

C) LeJIb, CBSI3aHHAS CO CHIDKEHUEM U3JIEPKEK

d) MmoTuBanus nepcoHasna

13. Pemmre cutyanmoHHy 3amady. B typdupme «ButpuHa myreniecTBuiny HadalbHUK
oTJena pa3BUTHA AHHA DPYKOBOJACTBYETCS JAEBU30M <l 3TO chemaro Jiydmie» U B Ciaydae
HEYJIOBJIIETBOPUTEIILHOTO pe3yjbTaTa pabOThl CBOMX NOJYMHEHHBIX, BCE TMPOOJEMBI U
HEBBINIOJTHEHHbIE ~ BHJBI pabOT pemaer ¢ BBIIOJNHSAET cama, TaK Kak  sBJseTcs
BBICOKOKBJIM(DUIIMPOBAHHBIM ~ CIIELUATUCTOM M MMOOEIUTENIeM pEeruoHalbHOrO0 KOHKypca
npodeccuoHaabHOro MacrepcrBa. OnHako pa®oTa BO3IVIABISIEMOTO €10 OT/Aeda IOCTOSHHO
BbI3bIBAE€T HapeKaHUs Y PyKOBOJACTBA. B yem cocTout ynpasieHueckas omuoka AHHBI?

OTBeT 3anuIINTe OTACIBHOU CTPOKOI.

[IpaBuibHBIN OTBET:

14. BBI6epI/ITe N3 MPCAJIOKCHHBIX BAPUAHTOB BCC MMPABUJIbHBIC OTBCTHI: 3JICMCHTAMHA



BHYTPEHHEH CpeJlbl TYPUCTCKOTO MPEATPHSATHUS SBISIOTCS:
a) cucTeMa BO3HArpaKIACHHs

b) KopriopaTHUBHast KyJIbTypa

C) IePCOHAJIBHBINA COCTAB OPraHU3alUH

d) mocraBuKH

15. Pemnrte cuTyanuoHHyr 3ajmady. OTBeT 3anmummre OTAEIbHOW cTpokod. Ha
TYPUCTCKOM TMPEANPUATUU, HE OTIMYABIIEMCS BBICOKMM YPOBHEM IMpPOJAX U CYHIECTBEHHOU
JI0JIei Ha PETHOHAIBHOM PhIHKE TYPHCTCKUX YCIYT, OMHUM U3 CIIA0bIX 3BEHBEB YIIPaBICHUS OblIa
HEBBICOKAs HCIIOJIHUTENbCKAs JAMCLUUIUIMHA MEHEDKEPOB, 10 OTHOIICHHUI0 K KIMEHTaM U
IIOCTaBIIMKaM yCIIyT. PyKOBOACTBO IPEeANIPUATHS IPUHSIIO PELLIEHUE O PEOPraHU3aLUN CUCTEMBbI
yhpaBieHUs U BBeJeHUH Oojee 3G (HeKTUBHON cHUCTeMbl KOHTpOJIs ucnonHenus. Kakas cucrema
KOHTPOJISI UCITOJTHEHUSI MOXKET ObITh HanOoee 3PEKTUBHON B TAHHOW CUTyaIun?

IIpaBuiIbHBIN OTBET:

OIIK-3. Cnoco0en o0ecnieunBaTh TpedyeMoe Ka4eCTBO IPOLECCOB OKA3aHUs YCJIYI B
u30paHHoii chepe npodeccHOHATBHOM JeSITeILHOCTH

Nupukaropsr:

OIIK-3.1 OueHuBaeT KavyecTBO OKa3aHUsA YCIyr B cdepe ToCTeNpUUMCTBa |
0O0I11eCTBEHHOI'O MUTAaHMs C YIETOM MHEHHs TOTpeOuTeNIel 1 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2 O6ecneunBaer TpeOyemMoe KadecTBO MPOIECCOB OKa3zaHUs YCIyr B cdepe
FOCTENPUMMCTBA M  OOILIECTBEHHOTO MUTAHHUA B COOTBETCTBUM C MEXAYHApOJIHBIMU U
HAIIMOHAJFHBIMU CTaHAapTaMHU

Bpewms BemmonHenus tecta — 30 MUHYT

1. BeiGepute u3 mpeaioKEeHHBIX BapUaHTOB MPABUIBHBIA M MPOJOIKUTE MPEITIOKEHHUE:
OCHOBHBIM  JIOKYMEHTOM, pETJIAMEHTHUPYIONIMM CHCTEMY MEHEDKMEHTa KadecTBa Ha
OPEINPHUATHIX TypU3Ma U HHIYCTPUU TOCTETIPUUMCTBA, SBIISICTCS:

a) pyKOBOJICTBO I10 KaueCTBY.

b) crangapt opraHnuzaiuu

c¢) @3 «O06 ocHOBaX TYPUCTCKOU JeATEIHLHOCTH B PDy

d) @3 «O 3amuTe mpas norpeduTeneii»

2. Beibepute 13 MpeanoKeHHbIX BapUAHTOB MPABUIBHBIA U MPOIOIDKUTE MPEATIOKEHUE:
MOJINTHKA B 00JIACTH Ka4eCTBa JIsl MPEANPHUATHI B chepe Typu3Ma U UHIYCTPUU TOCTETPHUIMCTBA
—3TO:

a) o0ImIre HaMEePEeHUsI ¥ HaPaBIICHUSI Pa3BUTHS OpraHu3aIii B 00J1aCTH KayecTBa

b) KoMIIIIEKC peleHni pyKOBOJCTBA OPTraHU3AIHH

C) COBOKYITHOCTbh METO/IOB YIPaBJIE€HUS OpraHu3aluen

d) cucrema KOHTPOJIS Ka4eCcTBa YCIyT

3. BriGepute u3 NpeasioKEHHBIX BapUAaHTOB MPABMIIbHBIA U MPOJOKUTE NPEIIOKEHHE:
KOHKYPEHTOCTIOCOOHOCTh TYPUCTCKOM JINOO TOCTUHUYHOMN YCIYTH - 3TO:

a) COMEPHUYECTBO HECKOJIBKHUX YCIIYT B JIOCTUKEHUU CXOXKEH 11eIH

b) oTHOCUTENbHAS XapaKTEPUCTHUKA YCIYTH, KOTOpasi OTpa)kaeT OTIMYME JAaHHOW YCIYTH
OT YCJIYT KOHKYPEHTa, BO-TIEPBBIX, 110 CTETIEHW COOTBETCTBUS OJHON M TOH e 0OIIeCTBEHHON
noTpeOHOCTH, @ BO-BTOPBIX, 10 3aTpaTaM Ha YJOBJIETBOPEHUE 3TOU MOTPEOHOCTH

C) CIIOCOOHOCTH YCIIYTH, YAOBJIETBOPATH MOTPEOHOCTH MOTPEOUTENS

d) xoMmMepueckue YCIOBHsS MpPENOCTABICHUS YCIyr'H, €€ LeHa, KayecTBO, TEXHUKO-
HSKOHOMUYECKHUE TIOKa3aTeNIN



4. Beibepute U3 MPEASIOKEHHBIX BAPHAHTOB MPABWILHBIA U MPOJIOJDKUTE MPEATIOKEHUE:
Ka4eCTBO B TYPU3ME U UHIYCTPHH FOCTEIIPUMMCTBA — JTO:

a) COBOKYITHOCTh CBOWCTB YCIYrH (IIPOAYKIHH), OO0YCIaBIMBAIOIIMX €€ MPUTOTHOCTH
YIIOBJIETBOPSATH ONPEACICHHBIC TOTPEOHOCTH B COOTBETCTBHH C HA3HAYCHHUEM.

b) oObekTHBHAST 0COOEHHOCTh MPOAYKIIMH, TIPOSBISIONIASCS B MPOIIECCE MOTPEOIICHUS U
o0ecrieurBaroIas yJ0BJICTBOPEHNUE KOHKPETHBIX TIOTPEOHOCTEH YeIoBeKa

C) Ka4eCTBEHHAs! MJIM KOJIMYECTBEHHAs XapaKTEPUCTHKA JIIOOBIX COCTOSIHUN MPOTyKIIUU

d) 0OBeKTHBHASI OCOOCHHOCTD MPOYKIIUU, KOTOPAsi MOXKET POSIBIIATHCS MTPH €€ CO3IaHNUH,
OKCIUTyaTallH WIK OTPeOICHUU

5. [Ipemutro IIpaButenbcrBa Poccuiickoit depepannu B 001aCTH Ka4eCTBA BPYYaroT B:
a) Poccrannapre

b) nome IIpaBurenscTBa Poccuiickoit deneparuu

c) Ha B/JHX

d) B TIIIT

6. BeiOepuTe U3 NpeUIoKeHHBIX BAPUAHTOB MPABMWIIBHBIN U MPOAOIDKUTE MPEATIOKEHHUE:
MCHCIPKMCHT Ka4C€CTBa B TYPHU3MC CBsA3AH!:

a) TOJIBKO C TIPOM3BOJICTBEHHBIMH MOPA3/ICICHUSIMHA KOMITAHUN

b) co Bceil cucremMoil ynpaBieHUs: KOMIaHUU

C) C BHEIIHMMH TTOCTaBIIMKaMHU KOMITAHUH

d) ¢ moapaszeneHus MU 0 IPOABHKEHUIO YCIYT

7.YxaxuTe Bce BEpHbIE BAPHAHTHI OTBETA HA BOTPOC: KaKHE MPHUHITUIIBI CHCTEMBI
MeHekMeHTa kauectBa (CMK) npumenstores B pamkax ['OCT P UCO 9001-2015
a) MEHEDKMEHT OTHOIICHHI

b) sxoHOMHYECKHUI

C) MPOIECCHBIN MOIXO/T

d) mocTosiHHOE yiy4lleHue

€) TJIacCHOCTh

f) oTkpBITOCTH

£) KOHQUAECHIIMATILHOCTD

IIpaBUIIBHBIN OTBET:

8. PemmTe cHUTyallMOHHYIO 3a7ady M 3alUIIMTE OTBET OTIEIbHOW CTpokoil. Ilpum
(OopMHpPOBaHUU CHCTEMBl MEHEDKMEHTa KauecTBa PYKOBOJIUTENb OpraHU3alMd OTKAa3aJcs
pa3palaThiBaTh CTaHJAPThl OPTaHU3AMU U PYKOBOJCTBO MO KAaYeCTBY, OOBSCHUI 3TO TEM, YTO
JIOCTAaTOYHO MMEETCS MaTepHasioB MO JTOKYMEHTOOOOPOTY M JIMIIHUE He HYXHbl. Heobxomumo
JIaTh OTBET - MIPAB JIU PYKOBOJAUTEb IPEANIPUATHA?

IIpaBUIIBHBIN OTBET:

9. YkaxuTe NMpaBUIbHYIO MOCIEA0BATEIHFHOCTD ITAMOB UK J[eMUHTa, IPUMEHIEMOTO
Ha TPENNpHUATHSIX Typu3Ma U TOCTUHUYHON WHAYCTpUHM A1 (popMHpoBaHUS KauecTBa
MIPEIOCTABIIIEMBIX YCITyT. PACIOIOKUTE 3TH ATAIBI B HYKHOU TTOCIIEI0BATEIHHOCTH:

a) IPUHATHE YIPABIECHUYECKUX PEILICHUIN U COBEPILIEHCTBOBAHUE JIEATEIBHOCTH

b) murannpoBanue

C) peanu3anus NPOU3BOICTBA WIN IIPENOCTABICHUS YCIYTH

d) KOHTPOJIb 3a IESITEIBHOCTHIO



IIpaBUIIBHBIN OTBET:

10. Bribepute U3 npenioKeHHBIX BApUAHTOB IPABUIBHBIN M MPOJIODKUTE MPEIIOKCHHUE:
yIlpaBjieHUEe KOMIIAaHUEH, HAIIPaBICHHOE Ha 00ECIIEYCHNE KaueCTBa, BKIIIOYAET MOJXO/I:

a) MPOEKTHBIN

b) npoueccHbIit

¢) GyHKIIMOHATHHBIN

d) Bce oTBETHI BEpHBI

11. Beibepute U3 npeyiokKEHHbIX BAPUAHTOB MPAaBUIBHBINA U MIPOJOJIKUTE MPEATIOKEHUE!
JHuarpamma McukaBsl (pblObsi KOCTh) IPUMEHSAETCS B TYPU3ME M MHLyCTPUU FOCTEIPUUMCTBA JUIS:

a) cOopa M perucTpamuu JaHHBIX

b) BbIsICHEHUS IPUYKH pazdpoca XapaKTEepUCTHK ToBapa

C) BBISIBJICHUS MPOOJIEMBI U BO3ECHCTBYIOLIMMHU Ha HEE IPUUUHAMU

d) BbIsiBIeHUS HanOoJiee BaYKHBIX MPUYUH OTKIOHEHUH

12. Pemnte CUTYalIMOHHYIO 33/1a4y U 3alHILIUTE OTBET OTIEIbHON cTpokoi. [Ipeanpustue
IOPUHSJIO peUIeHHe pa3padboTaTh, BHEAPUTh, MPUMEHATH U CEPTUPUUMPOBATH CHUCTEMY
meHemkMeHnTa kadectBa (CMK) B coorBerctBum ['OCT P HCO 9001-2015 «Cucrema
MEHEI)KMEeHTa KadecTBa. TpeOoBaHus». BaxkHbIM 3TarioM CO3/1aHUs CUCTEMBI B COOTBETCTBUU CO
CTaHJapTOM SIBJSIETCS pa3paboTKa MOTUTUKH B 001aCTH KayecTBa. Y KaXHTe - KTO pa3pabaTbiBaeT
MOJIMTUKY B 00JIaCTH KauecTBa, U3 KAKMX COCTABHBIX 3JIEMEHTOB OHA JOJKHA COCTOSITh U KAKOBO
e€ Ha3HaueHue A1 00ecreYeHHs KauecTBa MPeJ0CTaBISEMbIX YCIYT?

[IpaBUIIBHBIN OTBET:

13. PemuTe cHUTyallMOHHYIO 3ajadyy M 3allMIIATE OTBET OTIENbHOM cTpokoil. Ha
HNPEANPUATHIX TYpU3Ma M TOCTUHUYHOM MHAYCTPUHU IEHUCTBYET Macca JIOKYMEHTOB, KOTOpbIE
pErIaMeHTHPYIOT KayecTBO U UX HEOOXOAMMO 3HATh U MPHUMEHATh. YKAXKUTE, KAKOBA CTETEHb
BaXHOCTHU UCIOJIb3YEMbIX IOKYMEHTOB, 1 KaKasi OTBETCTBEHHOCTb 3a UX HECOO0ieHne?

[lepeuncnaure AOKYMEHTBI, KOTOpbIE TpPEOYIOT CTPOroro MPUMEHEHHs B Typu3Me U
WHyCTPUHU FOCTEIIPUHAMCTBA.

IIpaBUIIBHBIN OTBET:

14. VxaxuTe B IpaBUILHON MOCIEA0BATEIIBHOCTH ATAbl pa3pabOTKH CTaHIAPTOB

OpraHM3allfy B TYpU3ME U HHAYCTPUU TOCTEIIPUUMCTBA, KOTOPBIE SBIISIOTCS OCHOBOM TSt
obOecrieuennss kadectBa. CTaHOapThl  pa3padaThIBAIOTCS IO  OMPENEIEHHBIM  dTaram,
perIaMeHTHPOBAHHBIM OCHOBOTIOJIATralOIMMHU HAIIMOHATBHBIMU CTaHIapTaMHU.

a) pa3paboTKa MepBOi pelaKkIuu CTaHaapTa

b) pa3zpaboTka riaHa co3aHus CTaHIAPTOB

C) TEPMHUHOJIOTHYECKas, IIpaBoBas, METPOJIOTMUCCKAA U HAYUYHO-TCXHUYCCKAs SKCIICPTU3a
CTaHaapTa

d) obcyxaeHue cTanaapTa ¢ 3aMHTEPECOBAHHBIMU TIOIPA3ICTICHUSIMH OPTaHU3AIUN

€) MOATOTOBKA OKOHYATEIHHOU pelaKkIUy CTaHaAapTa

f) yrBepxaenue ctaniapTa

€) IOJITOTOBKA MPHUKa3a O BHEPEHUU CTaHAapTa

h) koHTpOMH 3a coOM0IeHHeM TPEOOBaHMI CTaH apTa

1) M31aHKe CTaHAapTa

[IpaBuibHBIN OTBET:




15. PemmTe CUTYallMOHHYIO 33/1a4y M 3aIIUIITUTE OTBET OTIACIBHON CTPOKOH. Y

PYKOBOJICTBa MpEaNpusTHs B cepe TypusMa WIH UHIAYCTPUU TOCTEIIPHUHMCTBA BO3ZHUK
BOIPOC O 11€JIECO00PA3HOCTH MPOBEECHUS cepTU(UKALIMN CHCTEMbl MEHE/DKMEHTA KauecTBa, He
OyJIeT 711 3TO JUIIHEH TpaToi Cull, pecypcoB v BpeMeHu. OnpeienTe, Kakue MperuMyIiecTBa 1aeT
BHEJ[peHUE, MPUMEHEHUE U cepTU(UKAIUSI CHCTeMbl MeHekMeHTa kauecTBa (CMK).

[TocTapaiitech a0Ka3aTh Kakue MPEUMYILECTBA MOJYYUT MPEANPHUSATHE OT BHEAPECHUS
CMK B cootBerctBuu ¢ 'OCT P UCO 9001-2015.

IIpaBUIIBHBIN OTBET:

OIIK-4. Cnoco0eH ocyuiecTBJSITh HCC/IeJ0BAHNE PHIHKA, OPTaHU30BbIBATH MPOAAKH
U NPOJABMKEHHe YCJIYT OpraHu3anuii cpepbl rOCTeNPUUMCTBA M 001IeCTBEHHOT0 MU TAHUSA

Nupukaropsr:

OIIK-4.1 OcymecTBisieT MapKEeTUHTOBBIE HCCIEAOBAHMUS pBIHKA, NOTpeduTesei,
KOHKYPEHTOB B c(hepe TOCTEIPUIMCTBA M OOIIECTBEHHOT'O ITUTAaHUS

OIIK-4.2 ®dopmupyer kaHalbl cObITA YCIYT B chepe roCTeNPUUMCTBA U OOIECTBEHHOTO
MUTAaHMS, a TAKKE UX IPOABIKEHNE

Bpewms BeimonHenus tecta — 30 MUHYT

1. Beibepute U3 TNPENJIOKCHHBIX BAPUAHTOB MPABWIBHBIC M YKWKUTE MPU3HAKH
cerMeHTanuu rocreii. Beibepure HECKOIBKO BapHaHTOB OTBETOB.

a) MO TICUXOJIOTUYECKUM acIeKTaM

b) M0 SKOHOMUYECKHUM aCTIEKTaM

C) 1o AeMorpaduueckoMy Mpu3HaKy

d) mo MecTy XKUTeNbCTBA

2. YKaXuTe MEeponpusTs 1o popMHUpOBaHUE CIIpoca MoTpeduTenei

a) peKJaMHble IMOCIaHMS M CIELUalbHbIe MPEUIOKEHHs/ YIpaBiIeHHE COLMAIbHBIMU
CeTSAMHU

b) yuacTue B BBICTaBKax U sipMapKax

C) MyOIHMKaIUsi HEKOMMEPUYECKUX CTaTeH

d) pazpaboTka HOBBIX MEPOIPUATHIHA

3. BeiOepure u3 MNpeUIOKEHHBIX BapUAHTOB NPAaBWIBHBIM M YKOXHUTE: K METOJaM
ycTaHOBJIeHHs 1ieH B MapkeTunre g norpedureneit HE OTHOCUTCA meron:

a) «CHSATHUE CIUBOK»

b) nena nmunepa

C) «CHSITHE MEHKU C MOJIOKa

d) mcuxonorudeckas 1eHa

4. BeiOepute U3 MPeJIOKESHHBIX BAPUAHTOB MPABUIBHBIN M YKaXKHTE OCHOBHBIC (DYHKIINU
IICHBI:

a) ydeTHasi U CTUMYJIUP yIOIIasl

b) omenka cebecTonMOCTH

C) ToBapHas

d) nena nponaxu/mpuObLIIH

5. BeiOepuTte u3 npeyioKeHHBIX BAPHAHTOB MPABUIIBHBIN U MPOJOIDKUTE MPEIOKEHUE: K
criocoOy anayim3a BHemHel cpensl HE OTHOCUTCA:
a) SWOT - ananus



b) MapKeTHHTOBEIE HCCIIETOBAHUS
C) MaTpuIla BO3MOKHOCTEH
d) marpuna yrpos

6. BoiOepute U3 NpeNIOKEHHBIX BAapUAHTOB IPABUIBHBIM U YKaKHUTE, YTO SIBISETCS
KaHAaJIOM paclpeieiICHus:

a) 4yaCTh TPAHCIIOPTHOI'O IIyTH NIEPEBO3KHU I'PY30B

b) MapuIpyT nepemereHus TOBapoB OT POU3BOAUTEINS K TOTPEOUTEIIO

C) COBOKYITHOCTb IIPOLIEAYP IO OTIIYCKY TOBApOB JUIsl TPAHCIIOPTUPOBKY U pa3MEIEHUS Ha
CKJIaJIe ITOJIydaTest

d) memouka TOProBBIX MOCPEIHUKOB, MO KOTOPOH JIBUXKETCS TOBAp B HANPABICHUU OT
IPOU3BOAUTENS K IOTPEOUTEINIO

7. YkaxuTe TpU BUIa KAHAJIOB PACIPEICIICHUS:
a) npsiMble

b) KocBeHHBIE

C) IEPEKPECTHBIE

d) cMemanHbIe

8. Ompenenure, Kakass CTpaTerus MapKeTHHra (IpOIBM)KEHHUsS YcIyr) Oblia BbIOpaHa
TYpPUCTCKUM mpeanpuarueM. HaumMeHoBaHue CTpaTeruu 3alUIINTEe OTIAEIbHONM CTPOKOM.
Komnanus «Ilepconax», 3anmyctus npuiioxxenue «KBectnY M», pelinian IoMo4Yb pOAUTENSAM, YUbH
JIETH HE XOTAT OTPBIBATHCS OT T'aJKETOB Pajid NPOTYJKH B mapke. IHTepakTUBHBIE SKCKYPCUU 11O
napkaMm, My3€siM U TOPOACKMM IIPOCTpPaHCTBaM MOCKBBI OpPraHM30BaHbl B BHJIE KBECTOB C
JIOTIOTHEHHOH pealibHOCThbI0. CTOUT HaBECTU CMapTHOH, — U BOT YK€ JIbBBI XOJIAT IO PBY BOKPYT
creH Kpemis, a peGeHKY HY)XHO BBINOJHUTH HOBOE 3aJlaHue, uToObl 100paTbes 110 LeNu
MyTEIECTBUS.

IIpaBUIIBHBIN OTBET:

9. BeibepuTte U3 npeyioKEHHBIX BAPUAHTOB BCE 33]1a4l MaPKETUHIOBOTO KOHTPOJIS:

a) MOJIy4eHHEe MaKCUMaJIbHOU MPUObLIH

b) ycraHoBiIEHHE CTENEHU JOCTHXKEHUS LIETTH

C) MPOXOKJECHUE PA3TUYHBIX TPOBEPOK

d) mpoBepka cTeNmeHH NPHUCTOCOOSIEMOCTH TPEANPUITHS K H3MEHEHHUIO YCIIOBUM
OKPYXKAroIIel cpeibl

10. BriGepute 13 npenioKeHHbIX BApUAHTOB MPABUIIBHBIN U MIPOAOIKUTE MPeIOKEHHU E:
K MpUYMHAM pa3BUTHs cObITOBOM cetw B MapkeruHre HE ortHocutcst a) Oopbba 3a neHbru
noTpeduTens

b) panroHanu3anys MpPOU3BOICTBEHHBIX ITPOIIECCOB

C) YJIOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB

d) nmpo6sieMbl 3 (PEKTUBHOCTH PHIHOYHOTO NMOBEACHUS U Pa3BUTHUS PEIIPUATHS

11. Beibepute U3 npeioKEeHHBIX BAPUAHTOB MPAaBUIBHBIA U MTPOJOJIKHUTE MPEATIOKEHHUE!
K npeumymectsam npsmoro mapkeruara HE OTHOCUTCA:

a) KOMMYHHUKaIIMOHHAs U30MPaTEeTbHOCTh

b) pabora B oucax ¢ KaKIbIM KIHEHTOM

C) YCTAHOBJICHUE U Pa3BUTHE CTAOMIIHHBIX CBS3EH

d) cHmKeHHe 3aTpaT Ha CoJepKaHUE TOPrOBOTO IIepcoHaa

12. ChopMmupyiiTe 1 yKaXUTe B XPOHOJIOTUUYECKON MOCIEIOBATEILHOCTH TAIBI TIO



VIPABICHUIO MAapKETUHTOBOW JESTENBHOCTbIO TYPUCTCKOTO mpennpusitus. OTBET
3alUIINTE OTACIBHON CTPOKOM.
IIpaBUIIBHBIN OTBET:

13. Omnpenenure, Kakas cTpaTerus MapKeTHHra (IIPOJBIIKEHHS yclyr) Obuta BbIOpaHa
TyporepatopoM. HamMeHOBaHME CTpaTeruu 3alMIIATE OTACIBHON CcTpokoil. Typomeparop
«BuBat, MockBal!» cTpeMHTCS pacIIUpUTh CBOM pBIHOK COBITA, OCBAaMBaeT HOBBIC
NOTPEOUTENBCKUE CErMEHThI, KOTOPHIM TYpOIIEpaTOp peau3yeT CBOU yCIYTH.

[IpaBuibHBIN OTBET:

14. BriOepure M3 NpEJIOKEHHBIX BAapUAHTOB BCE CTPATETMU PA3BUTHUSL TYPUCTCKOTO
HPOAYKTa:

a) MoIU(UKAII MO/IETICH NMEIOIIEroCs Ha PhIHKE TYPUCTCKHUX IPOTYKTOB

b) npuBieueHNe BHUMaHMs HOBBIX KaTeropuil norpedureneit

C) pa3paboTKa COBEPIIEHHOTO HOBOI'O TYPUCTCKOI'O IPOAYKTA JJIsl YIOBJIETBOPEHUS HYX]T
U IOTpeOHOCTEH

d) ynmydineHue TYPUCTCKOTO TPOIYKTa — COBEPIICHCTBOBAHUE €r0 XapaKTEPUCTHK,
pa3sBUTHE 30H 00CTYKMBAHUs, BHEIPEHUE YIIYUIIEHHBIX TEXHOJIOIUH

15. Omnpenenure, Kakas CTpaTerus MapkeTWHra (MpPOJABIIKEHUs yciyr) Oblia BbIOpaHa
TYPUCTCKUM TpeAnpustieM. HanMeHOBaHWE CTpaTerwy 3alUIINTEe OTICIBHONW CTPOKOH.
Typuctckas pupma «DopTyHa MyTEHIECTBUI» OKa3bIBa€T HOBBIE YCIyTH, OPUEHTUPOBAHHBIE HA
HOBBIC phIHKH. L{enu pacmipeaenenus, cObITa M IPOABUKCHHSI OTIIUIAFOTCS OT TPATUITUOHHBIX JIJIS
MPEITPHUITHSL.

[IpaBHUIIBHBIN OTBET:

OIIK-5. CpnocofeH mnpUHUMATh 3JKOHOMHYECKM O0OOCHOBAHHbIC peLIeHHs,
o0ecreynBaTh JKOHOMHYECKYI0 J(@dekTnBHOCTL oOpranm3anmii u30paHHOl cdepbl
npodeccCuoHATIBLHOM 1esITeJIbHOCTH

Nupukaropsr:

OIIK-5.1 Omnpenensier, aHaJIU3UPYET, OIECHUBAET MPOU3BOJACTBEHHO-2KOHOMHYECKUE
noKa3aTesy NpeanpusaTHii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

OIIK-5.2 IlpuHrMaeT 5KOHOMUYECKH 00OOCHOBAaHHbBIE YIIPaBICHUECKHE PEILICHUS

OIIK-5.3 Ob6ecneunBaeT SKOHOMHUYECKYIO 3(PPEeKTHMBHOCTh oOpraHumszauuii B cdepe
rOCTENPUUMCTBA U OOLIECTBEHHOT'O TUTAHUS

Bpewms BeimonHenus tecta — 30 MUHYT

1. BeiGepute u3 MNPEANIOKEHHBIX BapUAHTOB MPABHIIBHBI OTBET Ha BOIPOC: Kak
HA3bIBACTCS JJOKYMEHT, BBIITYCKAEMBIH TypareHTOM, [0 KOTOPOMY TYpareHT MPUHUMAET Ha ce0s
00513aTeNECTBO OTIATUTH BIAJAETBITy TOCTUHUIIBI YCIYTH, TIPE0CTABICHHBIC TOCIEIHUM KIHEHTY
TypareHra?

a) KpeauT

b) 3amaTox

C) AENO3UT

C) Bayuep

d) Bu3a



2. Bpibepute u3 TPEUIOKCHHBIX BAapUAHTOB MPABWIBHBIA OTBET Ha BOIPOC: Kak
HA3bIBAETCSI KOHTPAKT, TI0 KOTOPOMY BIIajiesiel] TOCTHHUIIBI OepeT Ha ceOs 00s3aTebCTBO Mepe]
TYypareHTOM IMPEAOCTABISITh TOCTUHUYHBIC YCIYTH IMyTEIIECTBEHHUKY, SBIISIOMIEMYCS KIIMEHTOM
BBIIIIEHA3BAHHOTO TypareHTa?

a) FOCTUHUYHBINA KOHTPAKT

b) KoHBEeHIIHS

C) TYPUCTCKUI KOHTPAKT

d) ynpaBiieHUe€CKHIT KOHTPAKT

3. BriOepute u3 npeasioKEHHBIX BapUaHTOB MPABWIIBHBIA U MPOJODKUTE TPEJIOKEHHE:
0OBIYHO MOTPEOISIOT OTHOCUTEIHHO OOJIBIIIE JOTIOJTHUTEIBHBIX YCIIYT:

a) OU3HECMEHBI

b) TypuCTBI, OCTAHOBUBIIIHECS [IJIsI HOYJIETa

C) MHBAJIHUIBI

d) 6e3paboTHbBIC

4. Beibepute U3 MPEAJIOKCHHBIX BAPHAHTOB NIPABHIBHBIA U TPOJIOJDKUTE MPEIIOKCHHUE:
pecTopaHbl OTHOCATCS K cepe:

a) MUTaHUs

b) pazmenieHus

C) MEePEBO30K

d) pa3BieueHus

5. BoibepuTe 13 npe/yioKEHHBIX BApUAHTOB MTPABUIIbHBII OTBET HA BOMIPOC: C KAKOH LIEIbI0
TOCYZIapPCTBO OCYIIECTBIISIET PETYIMPOBAHUE MPETPUHUMATEIHCKON ACSITEIILHOCTU B HHYCTPUHT
TypHU3Ma U TOCTENIPUUMCTBA?

a) JI7Isl 3aIUTHI HHTEPECOB (PUPMBI, TIOKYTIATENs U 00IIeCTBa.

b) 11t moAIep KK 3apyOeKHBIX MOCTABIIUKOB, MEIIEHATOB M CIIOHCOPOB

C) JIJIs 3aIIUTHI HHTEPECOB 3apyOe)KHBIX TAPTHEPOB, UX KOHKYPEHTOB U IMOCPETHUKOB

d) 1S TOBBIIIEHHs] YPOBHS HAIOTOOOJOKEHUS U TaMOKEHHBIX TMOIUIMH 3apyO0eKHBIX
MOCTABIINKOB U HAlIMOHATHHBIX HHBECTOPOB

6. BriOepure M3 TPEIJIOKEHHBIX BAPUAHTOB IMPABWIIBHBIA OTBET HA BOMIPOC: B KAKOM
JIOKYMEHTE OIpPEAESIOTCS OpraHu3alroHHas ¢opMa NpPeanpPUHUMATENbCTBA, HUCTOYHUKHU
(GOpMUPOBAHUS JICHSKHBIX CPEJICTB, HEOOXOMUMBIX JUI HAYaJbHOTO JTama peaan3aruu
peIPUHUMATEIHCKON UIeH:

a) XO3SICTBEHHBIH TUTaH

b) mnan npogax

¢) Ou3Hec-TuIaH

d) HajmoroBast OTYETHOCTD

7. BeiOepuTe U3 NpeAsIOKEHHBIX BCE MPAaBUIIbHBIE OTBETHI HA BOMPOC: KTO OTHOCHUTCS K
CyOBeKTaM TpeAPHHIMATEIHCTBA?

a) MHAUBUYyalbHbIE IPEIPUHUMATEIH

b) ropuandeckue auma

C) MOKYIaTesH.

d) cioHCcOpBI

8. Pemnrte 3agady W OTBET 3aMMUIIMTE OTAEIBHOW CTPOKOW. TypHCTCKO-TOCTUHHYHBIN
KOMILIEKC TproOpén 00opyaoBanue, CTouMocTb KoToporo 22800 Teic. pyod., noctaBka — 7500 ThIC.
py0., ycranoBka — 1440 Teic. py0. UeMy paBHa IepBOHAYaIbHAs CTOUMOCTH 000PYyI0BaHUs?

IIpaBUIIBHBIN OTBET:



9. Beibepure ©3 TPEUIOKCHHBIX BCE NPABHIBHBIE OTBETHI HA BOIPOC: YKAKUTE
OTJIMYUTEILHBIC YEPThI TPEIIPUHUMATEIHCTBA?

a) HOBaTOPCTBO

b) rmaBHas 1enab — MOJyYeHHUE MPUOBLTN

) 00IIeCTBEHHO-TIOIUTUYECKAs IEATEIbHOCTD

d) oTcyTCTBHE TUTAHHUPOBAHUS

10. BriGepute U3 NpenioKEHHBIX BAPUAHTOB MPABUIIBHBIN M MPOJODKUTE MPEII0KCHUE:
Jarephb IS pa3MeIeHUs] aBTOTYPUCTOB, MOTOTYPUCTOB M BEJIOTYPHUCTOB HA3bIBACTCS:

a) KEMITUHT

b) MmoTens

C) OTENb-JIFOKC

d) anapr-orens

11. BeiOepure U3 mpemIoKESHHBIX BapUAHTOB MPABUIBHBIA OTBET Ha BOIPOC: C KaKUM
BUJIOM JICSATEIILHOCTH CBSI3aHO MPEANPHHUMATEILCTBO B chepe Typu3Ma v roCTeIPUIMCTBA?

a) CEIIbCKOE XO3SMCTBO

b) npon3BoACTBO TOBAPOB

C) OKa3aHHE yCIyT

d) moObI4a MoOJE3HBIX UCKOTIAEMBIX

12. IIpounraiiTe 3a/1a4y ¥ BBIIOJHUTE 33JJaHHE: NOTEHIMAIbHAS EMKOCTh PETHOHAIBHOTO
TYpPUCTCKOTO pbIHKa coctaBuia 45600 Teic. pyO., cpennss noias ¢pupmbl Ha pbiHKE 912 ThIC.pyO.
Onpenenute BO3MOXKHOE YUCIIO TYphUpPM, pabOTaIOIIUX Ha PhIHKE.

[IpaBHUIIBHBIN OTBET:

13. IIpouwnTaiite 3afady W BBIOJHUTE 33JaHUE: HA PBHIHKE YCIYr ropoja 3a OTYETHBIM
nepuoa npoaano 200 egunaut ycayr no rieHe S000 py6. 3a equauiy yeayr. Haiftta nmonydeHHyro
BBIPYUKY OT peaju3aliu JaHHOTo 00bEMa ycayr. OTBET 3aluIINTe OTACIBHONW CTPOKOIO.

[IpaBHUIIBHBIN OTBET:

14. BeiGepute U3 MpeanoKeHHBIX BCE MPaBUIIbHBIC OTBETHI HAa BOIIPOC: YKAKUTE OCHOBHBIE
AJIEMEHTBI SKOHOMUYECKOTO B3aUMOJEHCTBUS HA PhIHKE?

a) CIpoc, NpeIoKEeHHEe

b) BoBIEUEHHOCTH

C) IIeHa

d) xoHKypeHIus

15. TlpounTaiiTe 3a7a4y ¥ BBINOJIHUTE 3a/laHUE: IOTEHIIMATbHASI EMKOCTh PETHOHAILHOTO
pPBIHKA TYPUCTCKMX M TOCTHHHYHBIX yciayr 500600 Teic.py0., yucio TypGUpM M TOCTHHHIL,
pabotatonux Ha peiHke - 200. Onpenenure, kakas EMKOCTb pbIHKA (B ThIC.py0.) MPUXOAUTCSA HA
OJIHO NPEATPUSTHE.

[IpaBHUIBHBIN OTBET:




OIIK-6. Cnnoco0eH npuMeHATh 3aKOHOAaTeIbCcTBO Poccniickoii denepannu, a TaKxke
HOPMbI ME:KIYHAPOHOT0 NIPaBa NMPH OCYLIEeCTBIEHUH NPO(ecCHOHAIBHOI 1esITeIbHOCTH

Nupukaropsr:

OIIK-6.1 OcymecTBiseT MOUCK U 00OCHOBAHHO MTPUMEHSET HEOOXOIUMYI0 HOPMATHUBHO-
IPaBOBYIO JOKYMEHTAIUIO JIJIs ICITEILHOCTH B M30paHHON MpodeccHoHanbHOM 001acTu;

OIIK-6.2 CobGmromaer 3akoHOIATENLCTBO Poccmiickoit denepanuu o NMpeaoCcTaBICHUN
TOCTUHUYHBIX YCIYT U YCIYT MPEANPUITANA OOIIIECTBEHHOTO TUTAHMS.

OIIK-6.3 OO0ecneuynBaeT JOKYMEHTOOOOPOT B COOTBETCTBUM C HOPMATHBHBIMH
TpeOOBAHUSIMU.

Bpewms Boinonnenus tecta — 30 MUHYT

1. BeiGepute U3 MpeyIOKEHHBIX BapUAHTOB MPABUIIBHBIN U MPOJOJDKUTE MPEATI0KEHHUE:
JOKYMEHT, B COOTBETCTBHH C KOTOPBIM OCYIIECTBIIsICTCS Kiaccuukanus roctunul B Poccuu:

a) HarmonaneHblil mpoekt «TypHu3M U HHAYCTPHUS TOCTEIPUUMCTBA

b) Crparerust pazsutus TypusmMa Ha nepuos a0 2035 r.

c) IlpaBuna nmpegocTaBieHUs] TOCTHHUYHBIX YCIIYT

d) [Monosxenue o KacCu(UKAIUHA TOCTUHUI]

2. BeibepuTe 13 MpeiioKeHHBIX BAPHAHTOB MPABUIIBHBIN U IMPOIOJDKUTE MPEITIOKEHUE: B
Crpareruu pazsutus Typusma Ha niepuo 1o 2035 r. HE ABJISAETCS npuoputeTHbIM:

a) IJI0BOM TypU3M

b) ropHONBIKHBIN TypU3M

C) JETCKUM TypHU3M

d) mpOMBIIIUIEHHBIN TYpU3M

3. Beibepute 13 npeanoKeHHbIX BapUAHTOB MPABUIBHBIA M MPOJIOIDKUTE MPEITIOKEHUE:
pEryIupoBaHHE MEXTYHAPOIHOTO TYpPU3Ma OCYIIECTBIISET:

a) BTO

b) KOHECKO

c) OOH

d) UNWTO

4. Boibepute U3 NMpeAsIOKEHHBIX BapUAHTOB NPABUIIBHBIA U MPOJOJIKUTE MPEASIOKEHUE:
roCyJapCTBEHHOE perynpoBaHue chepbl Typu3Ma 1 rocTenpuuMcTBa B Poccuu ocyIiecTBiser:

a) MUHHUCTEPCTBO TPY/la U COITUATBHON MOJTUTHKU

b) Poctypusm

¢) MuHUCTEPCTBO KYJIBTYpPHI

d) MUHUCTEPCTBO 5KOHOMUYECKOTO Pa3BUTHUS

5. BeiOepuTe U3 NpeUIoKeHHBIX BAPHAHTOB MPABMWIIBHBIA U TPOJIOJDKUTE MPEIOKECHHU E:
MEKTYHAPOIHBIN JICHb TypH3Ma OTMEYAeTCSI:

a) 12 nexabps

b) 12 utons

c) 21 despans

d) 27 cents0ps

6. BeiOepuTe 13 peyIo’KEHHBIX BAPHAHTOB IPABMIIBHBIN U MPOJIOIDKUATE MPEIIOKEHUE: K
accoluanusM U cor3aM B MHaycTpuu Typusma u rocrenpuumcrsa HE OTHOCATCA:

a) Poccuiickasi rocTUHHYHAS acCOIUAITUS

b) Acconmanus OTeIbepOB U pecTopaTopoB Poccun

¢) Poccuiickuii cor03 TypuHIYCTpUHU

d) Poccuiickas accouumanust mpeanpusTiii chepsl yciuyr



7. BeiOepuTe u3 npeioKeHHBIX BCe MPaBUIIbHBIC OTBETHI Ha BOIIPOC: HA KAKKE KaTErOpUU
JENATCS TUISDKU TIPH Kitaccuukanmm?

a) cuHUH ¢uar - 1 mwisbka [ kareropuun

b) 3enensrii duar - ans wspka Il kateropun

¢) xxenThiid duiar - s wspka [11 kateropun

d) xpacuslii ¢ar — st mspka [V kateropun

8. Pemnre 3ajady U OTBET 3allMLIMTE OTHAEIbHOM CTpokoi. Kakyroo cymmy cocraBiseT
MUHMMaJbHBI  pa3Mep (MHAHCOBOrO OOECleYeHUs OTBETCTBEHHOCTH  TypolepaTopa,
OINpEEAEMbIl JIOTOBOPOM CTpPaXxOBaHUs OTBETCTBEHHOCTH TypoIeparopa Wi OaHKOBCKOM
rapaHTHel 3a HEHCIIOJIHEHUE UM HeHaJUleKalllee UCIOJHEHUE 00s3aTeNbCTB Mepe]] TypUCTaMu
10 IOTOBOPY O pealn3aliy TYpIpOaAyKTa B paMKaX BHYTPEHHETO WIN BbE3JHOTO Typu3ma?

[IpaBUIIBHBIN OTBET:

9. Bribepute W3 TPEIJIOKCHHBIX BCE MPABUIBHBICE OTBETHI HAa BOIPOC: HA30BHUTE
OTJIMYUTEIbHBIE OCOOCHHOCTHU KJaccu(uKauy roctuHui B Poccun?

a) HE IPOBOJUTCS JISI MUHU-TOCTHHHII

b) IPOBOIUTCS TOJIBKO JUISI TOCTHHHIL KATETOPUH «5 3BE3»

C) SIBIISIETCS 00S3aTEIBLHOM JUTSI BCEX TOCTHHHII

d) mpoBoaUTCS OWH pa3 B TPU rojia

10. Bribepute 13 npenioKeHHbIX BApUAHTOB MPAaBUJIbHBIN U MIPOAOIKUTE MPEI0KEHHE:
B 3akoHe «O0 OCHOBaxX TYpUCTCKOU nearenbHOCTH B Poccuiickoit ®eneparun» HE ABJISAETCA
IPUOPUTETHBIM:

a) BHYTPEHHUHU TypHU3M

b) Bbe3AHON Typu3M

C) COLIMAJIbHBIN TypU3M

d) cenbckuii Typu3m

€) JIeTCKUM Typu3M

f) camozesTeNnbHBIN TypU3M

g) COOBITUUHBIN TYpU3M

11. Beibepute U3 npeioKEeHHBIX BApUAHTOB MPAaBUIBHBIA U MIPOJOJIKHUTE NMPEATIOKEHUE:
B HauuMoHaNIbHOM mpoekTe «Typusm um wuHaycrpus rocrenpuuMctsay HE SABJIAAETCA
IIPUOPUTETHBIM:

a) KyJIbTypHO-TIO3HAaBaTEJIbHBIA TYPU3M

b) skonoruueckuii Typusm

C) TUISKHBIN OT/ABIX

d) caHaTOpHO-KYpPOPTHBII OTABIX

€) COOBITUIHBII TypHU3M

f) TOpHOJBIKHBIN TYpU3M

g) aBTOOYCHBII Typu3M

12. Pemmute 3aayy U OTBET 3aIUIINTE OTACIBHON CTpOKOi. KypopTHEIil cO0p B 01HOM U3
perrnonoB Poccun coctasisier 100 py6. ¢ 1 den. mpu pasmenieHnu B roctunuie. Cembs u3 4-x
4eJIOBEK IUIAHUPYET OTAbIX Ha & nHel. Kakyro cymMmy OHHM 3amiaTsaT?

[IpaBuibHBIN OTBET:




13. Pemmre 3amayy W OTBET 3alMIIMTE OTACIbHON CTpokod. I[Ipu cTpouTenncTBe
TYPUCTCKO-TOCTHHUYHOTO KOMILJIEKCA HA TEPPUTOPUHU 0COO0H IKOHOMUYECKOH 30HBI TYPUCTCKO-
PEKpealoHHOro TUIa PE3UACHT MOJIydaeT HAJIOTOBbIe JIbroThl. [10 KakuM Hajoram OH Moyy4aer
JBIOTHI WIH MOJHYIO OTMEHY HaJI0roB?

[IpaBuibHBIN OTBET:

14. BreiGepure u3 NPEAJIOKEHHBIX BCE IPaBUIIbHBIE OTBETHI Ha BOIPOC: HAa KaKue
KaTeropuu JIesTCsl TOPHOJIBIKHBIE TPacChl MpU KiacCUpuKauuu?

a) «3eJieHas»

b) «cunss»»

C) «KpacHasi»

d) «aépHuasy»

e) «oemasi»

15. Pemre 3a1a4y ¥ OTBET 3alUIIUTE OTEIbHON cTpokoi. [Ipu kakom Tune napTHEpCTBa
OCYLIECTBISIOCH pa3Butue DenepalibHONW LeNeBOM mnporpammbl «Pa3BUTHE BHYTPEHHEro U
BBbe3HOro Typu3Ma B Poccuiickoit deneparuu (2011-2018 roasn)»?

IIpaBuiIbHBIN OTBET:

OIIK-7. CnocoGen obGecneunBaTh 0€30IaCHOCTH O0CHYKHBAHHMS NOTpeOHTENell M
co0J/1o1eHne TpeOOBaHUIl 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHMHU BBINOJIHEHUS HOPM M
NpaBHJ OXPAHBI TPYJAA M TEXHUKHU 0€30I1aCHOCTH

Nuaukaropsr:

OIIK-7.1. ObecneunBaeT 6e30macHOCTb OOCTY)XKMBaHUS MOTpeOuTeneil yciyr B chepe
rOCTENPUUMCTBA U OOLIECTBEHHOI'O MTUTAHUS.

OIIK-7.2. Cobmtomaer TpeOOBaHUS OXpaHbl Tpylda M TEXHUKH OE30MacCHOCTH B
NoJipa3iesIeHUsIX MPEANPUATHI B cpepe TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

Bpewms BeimonHenus tecta — 30 MUHYT.

1. BeiGepute u3 mpeioKEHHBIX BapUAHTOB MPABUIBHBINA U MPOJOIIKHUTE MPEATOKEHHUE:
TypareHTCKasl IeATeIbHOCTh — ITO:

a) IeSITENbHOCTH MO (POPMUPOBAHUIO, TPOJBUKEHHUIO U PEAIU3AINU TYPUCTCKOTO

MIPOJIYKTa, OCYIIECTBIIIEMAst FOPUIHMUSCKAM JTHIIOM

b) nesTeNbHOCTH MO MPOABMKEHUIO U PeaTN3allii, TYPUCTCKOTO IPOAYKTA,

OCYHICCTBIIAEMASA FOPUANICCKUM JIMIOM WJIN UHAUBUAYAJIbHBIM IMPEATIPUHUMATEIIEM

C) IeSTENBHOCTH MO (POPMUPOBAHUIO, TPOJIBUKECHHUIO M PEATU3AIUU TYPUCTCKOTO

IIPpOAYKTA, OCymeCTBIACMAass IOPUINYCCKUM JIMIIOM 1501058 WHIAWBHUYAJIbHBIM
npeIpruHIMAaTEIeM

d) nesTeIpHOCTH MO peaNu3alii TYPUCTCKOTO MPOIYKTa

2. Bribepute u3 IpeIOKEHHBIX BapPHAHTOB MPABMIIBHBIA U MPOJODKUTE MPEUIOKEHUE:
obecrieueHne 0€30MacHOCTH JKU3HU, 37I0POBbSI U HIMYIIECTBA TYPHCTOB (TOCTEH) — 3TO:

a) TM4Has 6e30MacHOCTh TYPUCTOB

b) 6e30macHOCTh UMYIIIECTBA TYPUCTOB

C) OTBETCTBEHHOCTh TYPUCTOB

d) 6e301acHOCTh OTBETCTBEHHOCTH



3. Beibepute 13 MpeanoKeHHbIX BApUAHTOB MPABUIBHBIA U MPOJOIIKUTE MPEITIOKEHUE:
HOPMAaTHUBHO-TIPABOBOE PETYIUPOBAHUE TYPUCTCKON JEATEILHOCTH OCYIIECTBIISETCS:

a) 3aKOHOM O TypU3Me

b) 3akoHOM 0 TypUCTHYECKOH AesTeNbHOCTH B Poccun

¢) 3akoHOM 00 opranuzanuu Typusma B Poccuiickoii denepanmun

d) ®enepanbabM 3aKk0HOM «O0 OCHOBaX TYPUCTCKOM JeaTenbHOCTH B Poccuiickoii

denepauun

4. Beibepute U3 MPEASIOKEHHBIX BAPHAHTOB NIPABWIBHBIA U TPOJIOJDKUTE MPETIOKEHUE:
MOCJIe OKOHYAHMS Typa TYPUCT MOXKET IOIaTh IMIPETCH3HIO 110 KAYSCTBY TYpPIIPOIYKTa B TCUCHUE:

a) 10 nueit

b) 15 nueit

¢) 20 nueit

d) 25 nuent

5. BeiOepute u3 mpenioKEHHBIX BapUAaHTOB MPABUIBHBIA U MPOIOIKUTE MPEIIOKEHHUE:
OJIHMM M3 UHCTPYMEHTOB OOECIIeUeHHsI 0€30MaCHOCTH TYPHUCTOB (TOCTEH) SABIISICTCS:

a) KOHCBIOMEPU3M

b) GeHuMapKeTUHT

C) KOHTPOJUIUHT

d) ctpaxoBanme

6. BriOepute u3 NpeayioKEHHBIX BapUAaHTOB MPABWIIBHBIA U MPOJODKUTE NPEIIOKEHHE:
aBTOOYCHI, IEPEBO3SIINE IETEH, TOIDKHBI UMETh!

a) CTperKXxoyaep

b) ocunnnorpad

C) HaBUTaTOP

d) Taxorpag

7. BeiOepute U3 MpeanoKeHHbIX BCe MPAaBUIbHBIE OTBETHI HA BOMPOC: KaKHe JOKYMEHTHI
SIBJISIFOTCSL PE3YJIHTATOM MPOEKTUPOBAHUS TYPUCTCKUX YCITYT?

a) TEXHOJOTHYeCKasi KapTa TYPUCTCKOTO MyTEIIECTBUS

b) nHbOpMAIIMOHHBIN JUCTOK K TYPUCTCKON MyTEBKE

C) TMepevYeHb OCHOBHBIX PAOOTHHUKOB (KOJMYECTBEHHBIM COCTaB Ha KaXXJAOM OJTare),
00ecreunBarOINX OKa3aHWe TYPUCTCKUX YCIYr Ha Mapuipyte, BKIO4Yas TpeOOBaHUS K
0o0pa3oBaHMI0, KBaTU(PHUKAIUU U TPOPECCUOHANTBHOMN MOATOTOBKE

d) moptdonuo Typucra

8. B TeueHme Kakoro cpoka cO JHS TOJYYEHHsS] MHUCbMEHHOW MPETeH3UH IMOJUIekKaT
pPaccMOTPEHHIO TYPOIIEPATOPOM IIPETEH3UH K KaYECTBY TYPUCTCKOTO IPOAYKTA, IPEIbABICHHBIE
TYpUCTOM U (WJIN) MHBIM 3aKa34MKOM?

IIpaBUIIBHBIN OTBET:

9. BeiOepuTe 13 MpeI0KEHHBIX BCE MTPABUIIBHBIE OTBETHI HA BOIIPOC: YKAKUTE OCHOBHBIE
TpeOOBaHUS K TYPUCTCKUM (TOCTUHUYHBIM) yCIYraM U YCIOBUSAM 00CTYKUBaHUS TYPUCTOB?

a) COOTBETCTBHUE Ha3HAYCHUIO

b) 6e3omacHOCTh

C) TOYHOCTh U CBOEBPEMEHHOCTh HCTIOTHEHHS

d) nUTeNbHBIN HUKIT 00CTYKUBAHUS



10. Bribepute U3 npenoKeHHbIX BApUAHTOB MPABUIIBHBIN U MPOAOIDKUTE MPEIOKEHHUE!
9KCKYPCAHTBHI, 3TO TYPUCTBI, ITyTEIIECTBYIOIIHE:

a) 6omnee 24 yacos

b) menee 24 yacos

c) Ooree HEEH

d) MmeHee Henenn

11. Beibepute U3 npenioKEeHHBIX BAPUAHTOB MPABUIIBHBIN M IMPOJODKUTE MPEII0KCHUE:
JIeATETbHOCTh IKCKYPCOBOJIOB (THJIOB):

a) HE MOJJICKUT 00sI3aTeILHON aTTeCTalluu

b) moaseKuT 00s13aTEIBHON aTTeCcTaIuN

C) TOJUICXKHT JIMIIEH3UPOBAHHIO

d) moanexxur cepTuduKanuu

12. Pemute 3amady ¥ OTBET 3alUIIMTE OTAENIBHON CcTpokoi. B xome Typa 3a rpanuiy
TyporepaTop, MNPEAOCTaBUBIINN TYpPUCTY TYpHakeT, OOaHKPOTHICS. [OCTMHUIIA BBICEISET
Typucta. TypUCT IpUHUMAET pelIeHre BEpHYThCs AoMoi. Kakas opranusaiusi B COOTBETCTBUU C
3aKOHOJATEILCTBOM JIOJKHA OKa3aTh IOMOILb TYPUCTY IO €ro 3BaKyaluu JOMON?

IIpaBuiIbHBIN OTBET:

13. PemuTe 3amayy W OTBET 3alMIIATE OTICIBHOW CTpOKOH. Ha kakoil cpok Bblmaércs
CBUJETEJIBCTBO O IIPUCBOCHUU TOCTHHHULE, FOPHOJBDKHOM Tpacce WM IUISDKY OIpPENEICHHON
KAaTerOpuM C JaThl NMPUHATHS PELICHUS O IPUCBOCHUM T'OCTUHUIIE, TOPHOJIBLKHOW Tpacce WU
IUBSDKY OIIPENIETICHHON KaTeropuu?

[IpaBHUIBHBIN OTBET:

14. BeiGepuTe 13 MpeI0KEHHBIX BCE MPAaBUIIbHBIE OTBETHI HAa BONPOC: KaKue TPeOOBaHUS
OTHOCSITCS] K TEXHOJIOTUYECKUM TpeOOBaHUSIM NPpU (GOPMUPOBAHUHU TYpPHPOAYKTa?

a) TpeOOBaHUs, YCTAHOBJICHHbIE B TEXHOJIOTMYECKHUX KapTaX IPOLIECCOB OKa3aHMs
TYPUCTCKUX YCIYT (TypUCTCKUX MApIIPYTOB, SKCKYpCUH U TIp.)

b) TpeGoBaHus, MPeyCMOTPEHHBIE B TEXHOJOTUUECKUX HHCTPYKIIUAX

C) TpeOoOBaHUS, NPEIyCMOTPEHHbIE HAIIMOHAIBHBIMU CTAaHJIApPTaMU, OTPACIIEBBIMU
TE€XHOJOTMYECKMMH HOpMaMU

d) TpeGoBaHMs COTPYAHUKOB c(hpepbl UHIYCTPUH PUTHECA

15. PemuTe 3amauy u OTBET 3allUIIUTE OTAEIBbHON CcTpokoi. Kak Ha3bIBaeTCsl yCIOBHOE
HAUMEHOBAaHHE KOMIUIEKTa MH(POPMAIIMOHHBIX MaTepuanoB (pororpaduil, KOMUH TOKYMEHTOB,
reorpapuueckux KapT, CXeM, PenpoaAyKUUN ¢ KapTHUH U Jp.), UCTIOIb3yEeMbIX SKCKYPCOBOJOM B
XO0/JI€ IPOBEACHUSI SKCKYPCUH?

[IpaBHUIBHBIN OTBET:

OIIK-8. Cnioco0eH NOHUMATH NPHUHIMIIBI PA0OTHI COBPEMEHHBIX HHPOPMAIIMOHHBIX
TeXHOJIOTHI M HCN0JIb30BaTh UX JJISl pelleHusl 3a1a4 NPo(ecCHOHAIBHOM NeATeJIbHOCTH

Nuaukatopsr:

OIIK-8.1 ITonumaeT NpUHIUIBI pabOTHl COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTHI

OIIK-8.2 Mcnonb3yeT coBpeMeHHbIe HHPOPMAIMOHHBIE TEXHOJIOTHH VISl PEIICHUS 3a1a9
po(hecCHOHANLHOM e TENIEHOCTH



Bpewms BeimonHenus tecta — 30 MUHYT.

1. BeiOepute npaBuiibHBIA BapuaHT OTBETa U3 NPEUIOKEHHBIX HA BOIIPOC: KAaKOW KJIAcC
MH(OPMALIMOHHBIX TEXHOJOTHH OKa3bIBaeT OOJIbLIOE BIUSHUE HA MPOABHKEHUE TYPHUCTCKOTO
npoaykra?

a) JIOKaJIbHBIE CUCTEMbI aBTOMATH3aUH I€ATEIbHOCTU TYPUCTCKOTO MIPEAIPUATHS

b) MysbTUMETUITHBIE CHCTEMBI

¢) ceThb Internet

d) rmobGanpHBIC pacpeneTUTEeIbHBIC CUCTEMBI

2. BeiOepuTe npaBUIbHBINA BApUAHT OTBETA M YKAKUTE, YTO U3 HUKE nepeunciennoro HE
OTHOCHTCS K IPEUMYILECTBAM JIEKTPOHHBIX NPOJAXK B TYpU3ME AJIsl TYPUCTCKUX KOMIIaHUMN?

a) nosblIeHue 3G PeKTUBHOCTH PabOTHI 3a cyeT Oojee MOOMIIBHOTO M TEXHOJIOTUYHOTO
oOMeHa nHpopmanuei ¢ KIMeHTaMu U IapTHepamMu

b) monryuenne 0OBEKTUBHONW MHPOPMALUU O TYPHPOAYKTE OT APYIHX MOTpeOHTenel Ha
dbopymax

C) yJIy4dllIEHUE YPOBHSI 00CITYKUBAHUS U B3aUMOOTHOIIEHUH C KJIMEHTOM

d) cHKeHUe U3AePIKEK

3. BeiOepure mnpaBWIbHBIA BapUaHT OTBETa M3 MPEUIOKEHHBIX HAa BOIPOC: Kak
HA3BIBAIOTCS CUCTEMBI OpPOHUPOBAHHUS, OOCCIICUMBAIOIINE, B OTIMYHAE OT III00AIBHBIX CHCTEM
peanu3aiyu, IpsMoe HHPOPMALIMOHHOE B3aMMO/ICHCTBHE C IIOTPEOUTEIEM TYPHCTCKUX YCIyT?

a) aJIbTCPHATUBHBIC CUCTEMBI OPOHUPOBAHUS

b) SWITCH-cepBepsl

C) OIeparmoOHHbIE CUCTEMBI

d) E-cucremsr

4. Kak Ha3zpiBaeTcs cxeMa HH(GOPMAIMOHHOTO B3aWMOJCUCTBUS MEXAY OTEIeM U
TYPUCTOM, TIPEJIITOJIATAFOIIAsT HAJTHYHE TIOCPETHUKOB B JIUIIE TYPOIIEPATOPOB U TYPAreHTCTB?

a) KJIacCU4ecKasi TYpUCTUUYECKasi cXeMa

b) cxema npsiMoOro B3auMOICHCTBUS

C) TyporepaTopcKkas cxema

d) mocpenHuueckas cxema

5. BeiOepute 13 npeanoKeHHbIX BapUAHTOB MPABUIBHBIA U MPOJIOJIKUTE MPEIIOKEHUE:
1o 00beMy MeXIyHapoJHbIX OpoHHpoBaHuil camoii kpynHoit KCb B Mupe siBistiercs:

a) Gabriel

b) Galileo

c) Sabre

d) Amadeus

6. BriGepute u3 NpeasioKEHHBIX BapUAHTOB MPABMIIbHBIA U MPOJOKUTE MPEIIOKEHHE:
cucrema Galileo — 3to0:

a) camas nepBas MeK/yHapoaHas cucTeMa

b) mupoko ucnons3yercsa B CILIA u Mekcuke

C) HIMPOKO HcTob3yercs B EBpore

d) HenepcriekTUBHAs cucTeMa

7. YKaXXuTe B CITUCKE BCE CUCTEMbI aBTOMATH3AINH JeSITEIbHOCTH TypareHTCTBa:
a) Bnovo PMS

b) CAMO-Typarent

c¢) Mactep-Typ



d) R_keeper
e) 1C: TypareHtcTBO

8. YKaxuTe OTeYeCTBEHHBIE CEPBUCHI OPOHUPOBAHUS TYPUCTCKUX YCIYT, KOTOpbie BbI
NOPEKOMEHAYEeTe TYPUCTCKUM TMPENNPUATUSM Ui TPOJBUIKECHUS CBOMX YCIYI B3aMeH
3apybexxHoro cepBuca Tripadvisor

IIpaBUIIBHBIN OTBET:

9. YcraHoBUTE COOTBETCTBHME HAMMEHOBAHUW M COJEPKAHUSI KATETOPHUM 3JIEKTPOHHOU
KOMMEPLIHUH:

a) business-to-business (B2B)

b) business-to-consumer (B2C)

c) business-to-administration (B2A)

d) consumer-to-consumer (C2C)

€) DTO CIeNKU, KOTOPbIE COBEPIIAIOTCS MEXKIY MPOJABLIOM — IOPUANYECKUM JHIIOM — U
MOKYTIaTeIeM — (PU3HYECKUM JIMIIOM, TO €CTh KOHEYHBIM MOTPEOUTEIIEM PO TYKITUH.

f) Jlannas Mo/ieTTb IOKPBIBAET B3aUMOJICHCTBUE MEXY TPaKIaHAMH, T.€. JTIOJH, HE

MpeANPUHUMATEIN, TTPOJIAI0T TOBAPHI WU YCIYTH IPYT APYTY

g) JlanHast MOJeNb OXBAaTBhIBAET CIACIKH MEXIYy KOMIAHUSIMH M MPaBUTEIbCTBEHHBIMU
OpraHu3aIusIMu

h) Jlannas Mmozaens paboTaer B MpoJakax, B KOTOPBIX MOKYMATeIb U MPOJIaBell SIBISIOTCS
opuauyeckumMu  unamu. llokymarens mnpuoOperaeT TOBap WM YCIYry JUIi TOTO YTOOBI
HCITOJIB30BaTh UX B CBOEM IPOU3BOJCTBE C IEJIbIO TabHEHIIEH TPOIaXu (PU3HICCKUM JIHIIaM.

[IpaBUIIBHBIN OTBET:

10. Boibepute npaBUIIbHBIM BapHaHT OTBETa U YKaXXHUTE€ OCHOBHYIO (DYHKILHMIO MEPBBIX
KOMIIBIOTEPHBIX CUCTEM?

a) OpoHHpOBaHUE aBUAOUIIETOB

b) onTuMH3aus CTHIKOBOK PEMCOB camoieTa

C) mpojaxka OMJIETOB Ha CIIOPTUBHBIE MEPOIIPUATHUS

d) 6poHHMpOBaHNE TOCTUHUYHBIX HOMEPOB

11. IlopexomMeHayHTE KPYMHOMY TypOIIEpaTopy, 3aHUMAIOIIEMY CYIIECTBEHHYIO JIOJIO
PBIHKA BBE3HOI0 Typu3Ma B MOCKBE, IPOrpaMMy aBTOMAaTU3ALMH €T0 AEATEIbHOCTH.
[IpaBHUIBHBIN OTBET:

12. BeiGepute 13 MpesioKeHHBIX BAPUAHTOB MPABUIIHHBINA U IPOAOIKUTE MIPETIOKEHHE:
cuctema Amadeus — 3T0:

a) BeayIlas KOMIbIOTepHasl cucteMa OpoHupoBanus B EBpore

b) Beaymas koMmmbroTepHas cuctema oponuposanusi B CIIIA

C) 3aHMMaeT Juaupyroliee moioxenue B FOxuoi Amepuke, Adpuke

d) HenepcrekTUBHAsI cucTeMa

13. Kpymasie Typonepatopsl Anex Tour, Arttour, INTOURIST, Pegas Touristik, bankan-
Okcnpecc, [IAKC u MmHOrMe apyrue AaBHO KCMOIB3YIOT B aBTOMAaTU3alMKM CBOEH JI€ITEIbHOCTU
CAMO-1yp. YkaxuTe BO3MOXKXHOCTH U pyHKITMOHAN cucteMbl CAMO-Typ.

IIpaBUIIBHBIN OTBET:




14. Vxaxure B CIIUCKE BCE 3apyOeKHbIE cCCTeMaM OpOHUPOBAHUS U PE3ePBUPOBAHUS:
a) Gabriel

b) Sirena

c) Galileo

d) Express

e) Sabre

15. Komnanus «MarazuH TypoB» Ha MPOTSHKEHUH HECKOJIBKUX JIET YCIEIIHO MPOJBUTaja
YCIIYTH TTOCPEJCTBOM COITMAIBHBIX cepBUCOB Instagram u Facebook. Pexomennyiite kommanuu
aJIbTEPHATUBHBIE COLUAIILHBIE CETH JIJISl TPOJBUIKEHUS TYPUCTCKOTO IPOYKTA.

IIpaBUIIBHBIN OTBET:




®OHJ OHEHOYHBIX CPEACTB OHEHKH PE3YJIbTATOB OCBOEHUSI
INPOPECCHUOHAJIBHBIX KOMIIETEHIIUU

IIK-1 CnocofeH ocCcylmiecTBJSTH yIpPaBJIeHHE PpecypcaMd M IMEPCOHAIOM
AenapTaMeHToOB (CJ1yxk0, 0T/JAe/I0B) OPraHu3anum cepbl rOCTENPUUMCTBA H 0011eCTBEHHOI0
NUTAHUA

Nuaukatopsr:

[TIK-1.1. ®opmupyeT 1eb U 3a1a4u ACATEIHbHOCTH MOAPa3AeICHU opraHu3auu chepbl
TOCTETIPUMMCTBA M OOLIECTBEHHOT'O MTUTAHUS U OPraHU3YET UX BBIOJIHEHHE.

[TIK-1.2. Opranu3syer OLIEHKY U 00eCIIeUrBAET TEKYIIEE U MEPCIICKTUBHOE TIJIAHUPOBAHUE
noTpeOHOCTEH JenapTaMeHToOB (CIyXO0, OTAENOB) OpraHuM3aluu cgepsl TOCTENPUUMCTBA U
0OIIECTBEHHOT'O MUTaHKs B MaTEPHANIbHBIX PeCypcax U IepcoHale.

IIK-1.3. OcymectBisier ¢(opmupoBanue u (YHKIMOHHPOBAHHWE CHCTEMBI OH3HEC-
MPOLIECCOB, PErNIaMEHTOB U CTAaHIAPTOB B ACSITENLHOCTH MOJpa3AeNieHUuil opraHu3anuu chepsl
TOCTETIPUMMCTBA M OOIIECTBEHHOTO MUTAHUS.

Bpewms BeinonHenust recta — 30 MUHYT.

1. Beibepurte U3 MpeATIOKESHHBIX BapUAHTOB MPABMIIBHBIA U MPOJODKUTE NPEIIOKEHHE:
«TpHUA/ay» CO3/IAeTCs MyTeM

a) KOMOMHUPOBAHUS OJTHOTO I[BETA C €r0 OTTCHKAMHU

b) ncrnonb30BaHMs IBETOB MPOTUBOIOIOKHBIX HA IIBETOBOM Kpyre

C) UCIIOJIb30BAHUEM TPEX OJIM3IEKAIUX LIBETOB Ha IIBETOBOM KpyTre

d) 1BeTOB, pacroyioKeHHBIX HA PABHOM PACCTOSHUM JIPYT OT JApyra B IIBETOBOM Kpyre

2. BriOepute u3 NpeasioKeHHBIX BapPUAHTOB MPAaBUIIBHBIM U MPOJODKUTE MPeIIoKEeHUE:
IIPOTHUBOIIOJIOKHAS [IBETOBAsI TAPMOHUS CO3JAETCS ITyTEM

a) KOMOMHUPOBAHMSI OJTHOTO I[BETA C €r0 OTTEHKaMH

b) ucnonb3oBaHMs IBETOB MPOTHUBOIMOIOXKHBIX HAa IBETOBOM KpyTre

C) UCTIOJIb30BAHUEM TPEX OIM3JIEeKAIINX [[BETOB HA IIBETOBOM KpyTe

d) nBeTOB, pacnoi0KEHHbIX HA PABHOM PacCTOSIHUU APYT OT APyra B IIBETOBOM Kpyre

3. Beibepute u3 NpeyioKEHHBIX BAPUAHTOB MPABUJIBHBIN U MPOIOHKUATE MPEIOKEHHUE:
dopma mIaHa KWJIOH YacTH TOCTUHUIIBI C BHYTPEHHUM JBOPOM, 3aCTPOCHHBIM 110 MEPUMETPY,
Ha3bIBACTCS:

a) IPSIMOYTOJIbHAS

b) komnakTHas

C) yCIIO’)KHEHHasI

d) arpuymuas

4. BeiOepuTe W3 MPEUIOKEHHBIX BAPHAHTOB MPABUIILHBIA M TIPOIOJDKHUTE TIPEIIOKCHHUE:
MOHOXPOMHasl IBETOBAst FTAPMOHUS CO3/1a€TCs MMyTeM

a) KOMOMHUPOBAHUS OJTHOTO I[BETA C €r0 OTTCHKAMHU

b) ucnonbp30BaHus IIBETOB MPOTUBOIOJIOKHBIX HA IIBETOBOM KpyTe

C) HUCIIOJIb30BAHUEM TPEX OJU3IEKAIIUX [IBETOB Ha IIBETOBOM KpyTre

d) 1BeTOB, pacroyioKeHHBIX HAa pABHOM PACCTOSHUU JIPYT OT ApYyra B IBETOBOM Kpyre

5. Beibepute 13 MpeanoKeHHBIX BAPUAHTOB MPABUIBHBINA U MPOJIOJDKUTE MPEATIOKEHUE:
0JI04Has cucTeMa 3aCTPOMKU TOCTUHUYHOTO MPEANPUATHUS IPEANOIaraeT, uro:
a) oOIIeCTBEHHAS U JKUJIasl YACTH HAXOATCS B 00bEME OHOTO 3/1aHUs



b) rocTHHUYHOE IPEINPHUITHE UMEET HECKOIBKO KOPITYCOB, COSTUHEHHBIX MEKIY COOOM
C) TOCTUHUYHOE NPEIIPUATHE UMEET HECKOIBKO OTAEIBHO CTOSIIUX 3AaHUN (KOPITyCOB)
d) 3maHue rOCTHHUYHOTO MPEANPUSATHS PACIIONAraeTCs B TOPHONH MECTHOCTH

6. BeiOepuTe U3 MpeUI0KECHHBIX BAPUAHTOB MPABUIIBHBIA M TIPOJODKUTE MPEIIOKCHHUE!
THIT KOPIIOPATHBHOU KYIBTYpHI «DiihesieBa OaliHsm» XapakTepu3yeTcs:

a) OpUEHTaLel Ha BIACTbh, T€ PYKOBOIUTEINb BBHICTYIAET B POJIH 3a00TINBOTO OTLA,

KOTOPBI JIydle, YeM ero HOAYMHEHHbIC, 3HACT, YTO CIEAYyeT JeNlaTh M YTO MpPUHECET
0O0JIBIILYIO TIOJIB3Y

b) opueHTanuel Ha 3aa4y, KOTOpasi CTOUT Hepe]] KOMaH 101

c) OIOPOKpAaTHYECKUM pAaCIpelielieCHHEM Tpy/a, KOHTPOJIb 32 KOTOPHIM BBINOJHSACTCS Ha
BEpPXYLIKE HEPAPXHU

d) cozmanneM Bcex HEOOXOIMMBIX YCIOBHUM JJIsi CAMOBBIPAYKEHHS COTPYTHUKA

7. Boibepute U3 NpeyioKEHHBIX BAPUAHTOB MIPaBHIIbHBIN U IPOJOJIKUTE MIPEITI0KEHUE:

AndwiagHas KOMIO3UIUS TOMELEHUH TOCTUHUYHOTO MPEIPUATHIS MIPeIoaraeT, 4ro:

a) Bce (YHKIUHM 37aHUS ONPEACICHHOTO Ha3HAYCHHsS COCPEIOTOYCHBI B EIUHOM
HOMEIIEHU U

b) Bce ¢yHKIMOHATBHBIE IMOMEUICHUS TPYHIHPYIOTCS BOKPYT OOJBIIOTO TJIABHOTO
HOMEIIEHUS

C) TIOMEILEHUS, PACHIOJIOKEHHBIE OJTHO 3@ JPYTMM, CBSI3aHbI B €IMHOE LIEJIOE IIPOXOJaMU
WIN IpOeMaMu

d) momemieHMs pacrojararoTcsi € OJHOW MM JBYX CTOPOH, CBS3BIBAIOIIETO HX
KOMMYHHMKAIIMOHHOT'O KOpUA0pa

8. YKaxnuTe BEpHBII OTBET HA BONPOC. JJOKyMEHT, OTpaskaroluii YUCIEHHOCTh IEPCOHAIA,
HAaUMEHOBAaHME JOJDKHOCTEH, crenuanbHOCTeW M mpodeccuil ¢ yka3aHMeM KBalu(UKaUM U
CBEJCHUM O KOJINYECTBE JOJKHOCTEN — ITO:

a) Tapu(HO-KBATH(UKAIIMOHHBIN CITPABOUYHUK

b) mraTHoe pacnrcaHue

C) JOJKHOCTHAsI MHCTPYKIUS

d) mepeueHb 1OMKHOCTEN

9. YcranoBuTe Bce BEpHbIE BapHAHTHI OTBETA HA BOMPOC: MOKa3aTelld TeKY4eCTH KaJapoB
SIBJISIFOTCS. BaXKHEUIITUM KPUTCPUEM OLICHKHU:

a) COIMAbHO-9KOHOMHYECKOH 2PPEKTUBHOCTH KaIPOBON MOTUTUKU

b) a¢dexkTuBHOCTH 00yUEHUSI TIEpCcOHATA

¢) 3¢ HeKTUBHOCTH POEKTUPOBAHUS TPYAOBBIX MPOIIECCOB

d) ypoBHSI yIOBIETBOPEHHOCTH TIEPCOHAJIA

10. VYcraHoBuTe Bce BepHBIE BapHaHTHI OTBeTa Ha Bompoc. K QyHKImusaM ciyxo
yIpaBIeHUS TIEPCOHATIOM OTHOCSTCS:

a) OIIEHKa KaJpoB

b) GroKeTHpOBaHUE

C) pa3BUTHE TIEPCOHAJIA

d) aganTamus

e) obecniedeHne COOTI0ICHNS TEXHUKH 0€30MMacCHOCTH

11. Beibepure u3 npeayioxkKeHHBIX BCE CTPYKTYPHBIC 3JIEMEHTBI KOPIIOPATUBHOM KYJIBTYPhI
B TOCTUHUYHOM OM3HEcCe:

a) GUPMEHHBIN CTUITH

b) umMuIK 1 OpeHa Kopropauu



C) KOPIIOpPaTUBHBINA KOJEKC
d) mrraTHOE pacnucaHue
€) TPY/I0BOM KOJIEKC

12. Pemnte cUTYyallMOHHYIO 3a/1a4y U OTBET 3aIHUILIUTE OTIEIBbHOM CTPOKOU. | opHIUHAs,

BBINOJIHAS CBOM HENOCPEICTBEHHBIE JOJKHOCTHBIE O0S3aHHOCTH, NpU yOOpKe HOMepa
MOJIy4WJIa OKOI' BEPXHHUX JBIXaTCNIBHBIX IIyT€d IIPU HENPABWIBHOM  HCIIOJIb30BAaHUU
Ne3uHGUUUPYOIUX cpencTB. [loayunB cTanvoHapHOe JieueHHE B TE€UEHHME 3 — X HeIellb U
BEPHYBILUCH Ha PabOTy, rOpHUYHAS 00paTmiIack K pabOTOJATENIO MO MOBOIY BO3MELICHUS €l
MaTepHalbHBIX 3aTpaT Ha MeIMKaMeHTO3Hble mpemnaparbl. O0si3aH aM paboronaTenb (OTENb)
BO3MECTUTh TOPHUYHON PACXOJIbI?

[IpaBuibHBIN OTBET:

13. PemuTe 3a1auy ¥ OTBET 3aMMIIUTE OTACIBHON cTpokoil. Makcum Kasepus mocie

OKOHYAHUS BBICIIEr0 y4eOHOro 3aBeleHHs] O HampaBieHHIO «[ OCTHHHYHOE eNo»
YCTPOWJICS B KPYIHYIO TOCTHHUILY. 3a BpeMsi oOydeHHs B By3e MakcuMm mpuoOpen HEeKOTOphIe
MPAKTUYECKHE HABBIKK Pa0OTHI, HO B 3TOM TOCTHHHUIIE OH OBLIT BIIEPBHIE.

[TocTanoBka 3amauu. OnummTe BUABI aganTallid HOBOTO paboTHuka. Ompexpenure, C
KaKUMH poOIeMaMHi MOXKET CTOJTKHYThCSI HOBBIM paOOTHUK.

[IpaBUIIBHBIN OTBET:

14. Haiigute ommMOKN B TEXHOJIOTUYECKOM IPOIIECCEe TOPHUYHOM BO BpeMsi MPOBEICHUS
yOopku mocie Bbie3ia rocts. OTBET 3alUIINTE OTACITBHON CTPOKOIO.

1. [Topomnuna Kk HOMepY ¢ TEJIEKKOU, BOIILIA B HOMED, 3aUKCHpOBaa ABEPh, IEPEropoIuia
BXOJ1 TEJIEXKKOM.

2. [Ipomwna Kk OKHY, pacipaBuiia MITOPbI, OTKPbLIA OKHO.

3. 3aHecna KOMIUIEKT YUCTOT0 O€Jbsi, MSTKOIO HHBEHTApsl, aKCECCyapoB.

4. benbe U MONOTEHLIA MOJ0XKMIIA Ha KPOBaTh, aKCECCyaphbl Ha CTOJI.

5. CoOpaya Mmycop U BbIHECIIA.

6. Ilpuctynuna k yoOopke caHy3Ja: IOMblJIa paKOBUHY, BaHHY, YHUTa3, EPUIHK.

7. llpuctynuna k yOOpKe KHJIOTO HOMEpa: OMBLIA MOCYAY, TOMEHsIIa TIOCTelNb, yopaia
IbLJIb, IPOMBUIECOCHIIA, 3aKPbLIa OKHO, paCpaBUIIa IITOPHI.

8. [TombLa 110JT B BAHHOM.

9. Cobpana KOp3UHY C MyCOPOM.

10. Beiuia u3 Homepa.

IIpaBUIIBHBIN OTBET:

15. Pemnrte 3amaduy ¥ OTBET 3alMIIUTE OTIAENBHOM CTPOKOHM. 3a roj mo NpUYMHAM,
OTHOCSIIMMCS K TEKyYeCTH KaJpOB, C TOCTUHUYHOTO MPEANPUATUS YBOIMWIOCH 30 paOOTHUKOB.
CpennecriicouHass 4HCIEHHOCTb pabOTHUKOB cocraBiser 98 denosek. Omnpenenutsb
KO3(PUIIMEHT TeKy4eCTH KaJpOB.

[IpaBHUIBHBIN OTBET:

IIK-2 Cnoco0eH o0ecnneynBaTh KOHTPOJIb M OlleHKY 3(P(PeKTHUBHOCTH JAeSITEJIbHOCTH
AenapTaMeHToB (CJIyxk0, 0T/1eJI0B) OPraHu3anuy cepbl roCTENPUUMCTBA H 001IECTBEHHOT 0
MUTAHUA

Nupukaropsr:



[IK-2.1. OcymecTBiseT KOOPAMHALMIO M KOHTPOJIb JEATEIBHOCTH JENapTaMEHTOB
(ciy>x0, OT/IETIOB) OpraHu3auii chepsl TOCTSIIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUSI.

[1K-2.2. Omnpenensier ¢GopMbl U METOJBl KOHTPOJSI OM3HEC-TIPOIIECCOB ACTAapTaMEHTOB
(cimy>x0, OT/IENIOB) OpraHu3auii chepbl TOCTSIPUUMCTBA U OOIIECTBEHHOTO MTUTaHUS

[1K-2.3. OcymiecTBisieT BbIsIBICHHE TPOOIEM B CHCTEME KOHTPOJIS U ONIPEIeNICHHE YPOBHS
3O PEKTUBHOCTH NEATEILHOCTH JIeNapTaMeHTOB (CIIykO, OTIEIOB) OpraHu3anuii cdepsl
TOCTETIPUMMCTBA M OOLIECTBEHHOT'O TUTAHUS

Bpewms BeinonHenus tecta — 30 MUHYT.

1. Beibepute 13 npeaioKeHHBIX BApUAHTOB MPABUJIbHBIN U MPOJOJIKUTE MPEI0KEHUE:
KaK OTPEJIEAETCS OTIEpallMOHHAs PEHTA0CIBHOCTD MPEITPUATHS:

a) I0XO0JIbl MUHYC PacXo/Ibl 3a IEPHO/T

b) BeIpydKa MHUHYC 3aTpaThl 3a IEPUOJ

C) MpUOBLTH JISIICHHAS HA PACXOIbI 32 TIepro ] yMHOKUTh Ha 100%

d) npuObLIL AeNeHHas Ha MHBECTULIMY 32 Tiepruo yMHOKuUThH Ha 100%

2. BriOepute U3 MpeanoKeHHBIX BApUAHTOB MPABUIBHBIN U YKaXUTE MPAaBUIbHBIA OTBET
Ha BOIPOC: KAKOW U3 MEePEUNCICHHBIX OTYECTOB SBJISICTCS MTHOBCHHBIM (CaJIbJI0OBEIM):

a) OT4eT O (PMHAHCOBBIX pe3yNbTarax (0 MPUOBLIAX U YOBITKAX)

b) oTueT 0 IBUIKEHUM JIEHEKHBIX CPEICTB

¢) OajmaHC IpeaIpUATHS

d) oTueT Mo TeKyIMM MPOSKTaM

3. BeiOepuTe 13 MpeioKeHHBIX BAPUAHTOB MPABMIIBHBINA U MPOJIOIDKUTE MPEIOKEHHUE:
RevPAR — sto0:

a) CpeIHsIsl IeHa MPOJaKu HoMepa

b) cpennsis 3arpy3ka HoMmepa

C) CpeHu# JO0X0/1 Ha HOMED

d) cpenHsis npubbLIbL ¢ HOMEpa

4. Beibepute U3 MPEeAsIOKEHHBIX BaPUAHTOB MPABUIIBHBIN U MIPOJOHKUTE MPEIOKEHHE:
ADR - st0:

a) cpelHsAs LeHa MPoaaKu HoMepa

b) cpennsis 3arpy3ka HoMmepa

C) CpeHU JOXO0IHA HOMED

d) cpenusis npuObLIbL ¢ HOMEpa

5. BeiOepuTe U3 MpeUI0KESHHBIX BAPUAHTOB MPABUIIBHBINA U TPOIODKUTE MPEUIOKCHHUE:
OTYET O JIBU)KEHHH JCHEKHBIX CPE/ICTB OTPAKACT:

a) BBIPYUKY U 3aTpaThl

b) 10X0BI M pacxo/sl

C) PUOBLIb TPEANPHSTHUSI

d) pe3ynbraThl (UHAHCOBO-XO3SHCTBEHHOM NESTEINBHOCTH MPEATIPHSTHS

6. Beibepute 13 MpeanoKeHHbIX BAPUAHTOB MPABUIBHBIA U TPOJOKUATE MPENIOKECHHE:
KaKHe BUJIBI aKTHBOB ITOJICKAT aMOPTHU3AIIHH:

a) OCHOBHBIE CpEICTBa

b) 060poTHBIE aKTHUBBI

C) 000POTHBIE aKTUBHI 1 OCHOBHBIE CPEJICTBA

d) ToBapHO-MaTepuaIbHBIEC 3a1achl



7. YKaxuTe BCe METO/IbI aHATTN3a KOHKYPEHTOCITIOCOOHOCTH TOCTUHUYHOTO TIPEIITPHUSTHS:
a) aHAJTM3 KOHKYpPEeHTOCIocoOHoCcTH penmyniectsa 1o JK.-)K. JlambGeny

b) nupamuaa norpedHOCTEH A. Macioy

c¢) marpuna BKI" (bocToHCKOM KOHCYIbTaTUBHOW TPYIIIIHI)

d) SWOT-ananmu3

€) METO/I MOJICITUPOBAHUS

f) PEST-ananu3

8. BeiOepute u3 mpeyIoKEHHBIX BAPUAHTOB NIPABUIILHBIA U OTBETHTE HA BOMPOC: YTO U3
nepeunciennoro HE oTHocutcest K 000pOTHBIM aKTHBam?

a) CKJIQJICKHEC 3aI1achl

b) kpeauTopckast 3a0KEHHOCTh

) neduTopckas 3aJI0JKEHHOCTD

d) neHexxHbIe CpeliCTBA HA CUETaX U B Kacce MPeaPHUITHS

9. VkaxuTte BepHbIif 0TBET Ha Bompoc: uto HE sBnsiercs nunBectunmeii?

a) MOKYIIKa [IEHHBIX Oymar

b) nmokyrnka naTeHToB, HAYYHBIX pa3paboToOK

C) BJIOXKEHUE B MIPEANPUSITHE C LETBIO MOJIEPHU3ALNH JIEHCTBYIONIETO MPOU3BOJICTBA
d) BiOXeHME B IPEANPUATHE C LIETbI0 YBETUUECHUS 000OPOTHOTO KamuTana

10. YcTaHoBuTe Bce BEpHbIE BAPHMAHTHI OTBETA Ha BOIIPOC: IIPU MOMOIIYU KaKuX (pakTopoB
JIOCTUTAETCsS KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOTO MPEANIPUATH?

a) 1eHa (COOTBETCTBHE LIEHBI U MTPEIOCTABISIEMBIX YCIIYT, COOTHOILIEHHE YPOBHS LIEH C

LIEHaMU KOHKYPEHTOB)

b) kauecTBO (KBaMM(UKAIMS [IEPCOHATA, YPOBEHb O€30MaCHOCTH OKa3bIBAEMbIX YCIYT U
00CTyKUBaHUS)

c) 00beM KpeIUTOBAHUS PEANPUATHS

d) opraHmzanms oOciayXuBaHWS (IIMPOTa CHEKTpa JIOM. YCIYT, JOCTYHHOCTb
TOCTUHUYHOTO MPEINpPUSATHS M €ro YCIyr, UCIOJb3yeMble CIIOCOOBI M METO/bl PacyeToB C
OTpeOUTENIEM)

€) MapKEeTUHIOBOE OKpYyXeHHE (3(PPEKTUBHOCTh KaHAJIOB CObITa, pa3pabOTaHHOCTb U
M3BECTHOCTH OpeH/1a)

f) cooTHOIIEHNSI COOCTBEHHBIX U 3a€MHBIX CPE/ICTB

11. BoiOepuTe U3 MpeIoKeHHBIX BCe (haKTOPBI BHEIIHEH CPe/Ibl, OKa3bIBAIOIIHNE BIHSIHHIEC
Ha KOHKypeHTOCHOCO6HOCTB TOCTUHHUYHOI'O NPCAIIPUATHS:

a) esITeIbHOCTh KOHKYPEHTOB

b) moBeneHue mokymarenei

C) co3aHue OIArONPHUSITHOTO COIHATBHO-TICUXOJIOTHYECKOTO KIIMMAaTa B KOJUICKTHBE

d) uHHOBAIIMOHHAS MOJIUTHKA NPEAIPUATUS

€) COCTOSTHHE PHIHKA TPYAOBBIX PECYPCOB

12. PemuTe 3aauy ¥ 3alUIIMTE OTBET HA BOMPOC OTAEIBHON CTPOKOM. 5 MIOHS TOCTHHUIIA
nponana 40 HomepoB u 3apabotana 200 000 py0. 6 uroHs rocTuHUIA mpoAaia S0 HOMEPOB U
3apabotaina 240 000 py6. B kakoii neHs roctuHuma orpadorana 3ppeKTUBHEN U moueMy?

[IpaBHUIBHBIN OTBET:

13. VYcranoBure, kakoi W3 AHed cran Haubosiee 3PQPEKTUBHBIM JUISI TOCTHHHUIBI C
HOMEPHBIM (poHIOM 125 HOMepoB. OTBET 3aMUIIATE OTACIBHONU CTPOKOIO.
Henb 1: ADR — 3.8 ThIC. pY0., Occ. — 65,6%);



Henb 2: ADR — 4,2 TeIC. py0., Occ. — 60%;
Jenn 3: RevPAR — 2,8 ThIC. py0
IIpaBUIIBHBIN OTBET:

14. VcranoBuTe, KakoW W3 AHEH cTay HaumOosiee A(DPEKTUBHBIM JJII TOCTHUHHUIIBI C
HOMEpHBIM (poHmoM 50 HOMepoB. OTBET 3aNMIINTE OTACIBLHONU CTPOKOH.

Henn 1: ADR — 2,5 TBIC. pYO., Occ. — 65%);

Henb 2: Revenue — 90 ThIC. pyo.;

Henn 3: RevPAR — 1,7 ThIC. pYO.

IIpaBUIIBHBIN OTBET:

15. VcraHoBuTe, Kakod u3 gHEH cTay HamOosiee A(DPEKTUBHBIM JII TOCTHUHUIIBI C
HOMEpHBIM (poHa0M 30 HOMEPOB U exXeIHEBHOM 3arpy3koi 95%. OTBeT 3anuinTe OTAEIbHON

CTPOKOM.

Henb 1: ADR — 2,2 ThIC. pYO.;

Jlennb 2: Revenue — 65 TbIC. pyo.;

Hens 3: RevPAR — 2,0 TrIC. pYO.

IIpaBuiIbHBIN OTBET:

ITIK-3 Cnioco0eH NnpuMeHATh TEXHOJIOTHH 00CIY)KHBAHUSA € y4€TOM TEXHOJOTHYECKHUX
HoBauuii cgepe B u30paHHOM npodeccuoHaNbHOI chepe

Nupukaropsr:

[IK-3.1. ®opmupyeT crneuuuKanuo yciayr opraHu3auui cgepbl TOCTENPUUMCTBA U
0O0IIeCTBEHHOT'O MMUTAaHHsI HA OCHOBE COBPEMEHHBIX TEXHOJIOTUH.

[IK-3.2. IlpumeHsieT COBpEeMEHHbIE TEXHOJOIMH OKa3aHUs YCIyr B OpraHMU3alusIxX
n30paHHON IpodeccnoHaIbHOM cdephl, OTBEYAIOMUX TPEOOBAHUAM MOTpEOUTENECH MO CPOKaM,
LIEHE U YPOBHIO KauecTBa 00CIIy)KMBaHMUsI, a TaKKe TPeOOBaHUSAM OE€30IMaCHOCTH

I1K-3.3. PaspaOaTbiBaeT MpemiokKEeHHUs IO COBEPIIEHCTBOBAHUIO  TEXHOJIOTMH
oOciayXUBaHUS B OpraHu3auusax H30paHHOM mnpodeccuoHANIbHOM cdeppl ¢ yd4eToMm
WH/IMBUYaJIbHBIX U CIIELUAIbHBIX TPeOOBaHUM MOTpeOUTENS, B TOM YUCIIE JIUL] C OTPAHUYEHHBIMU
BO3MOXXHOCTSIMU 3/I0POBbSI

Bpewms Beimonnenus tecra — 30 MUHYT.

1. BeiOepute u3 npenioKEeHHBIX BapUaHTOB MPABUIbHBIA U MPOJIOJIKUTE MPEIIOKEHUE:
[TaccHBHBII OTJBIX CTUMYJIUPYET:

a) MO3HABATEIBHYIO JCSITEIBHOCTD TUYHOCTH

b) TBOpuecTBO, co3epiianue

C) COIMAJIBHO - MEAArOrMIECKYIO JeITEIbHOCTh

d) cHIXKEHHE YMCTBEHHON aKTHBHOCTH

2. Beibepute 13 MpeaioKEHHBIX BAPHAHTOB MPABUIBHBIA U MPOJIOJDKUTE MPEATOKEHUE:
JKU3HEHHBIHN IIUKJI THHOBAITU B TOCTUHUYHOM OM3HECE OXBATHIBAET KAKOM nepruoa BpEMCHMU:

a) OT HAayYHBIX M3BICKAaHUH (YHIAMEHTAJIFHOTO XapakTepa 10 BBIBOJA MHHOBAIMH W3
AKCIUTyaTaIuu

b) or momydeHHs WHBECTHIIMHA Ha pa3BUTHE HWHHOBALIMOHHOW HIEH JO BHEIPCHHUS
MOJTYYECHHOTO TIPOIyKTa B MACCOBOE MPOU3BOJICTBO/TIOTPEOJICHHE

C) OT MOSIBJIEHUS HOBATOPCKOM UAEU JI0 €€ BHEAPEHUS B )KU3Hb



d) oT MOMeHTa IpOBEICHUS IEPETOBOPOB /10 MOMEHTA IMOKYIKH HOY-Xay Y BJIaJeiblla

3. BriOepute u3 NpeasioKEHHBIX BaApUAHTOB MPABUIIBHBIN U MPOJOIDKUTE MPETIOKEHHUE:
OnepanroHHas HHHOBATUKA B TOCTUHUYHOM XO034HCTBE MIPECIeAYET LETb:

a) 00CHyXHMBaHUS KpPAaTKOCPOYHBIX, B TOM 4YHCJIE TEKYIIMX Leleld TOCTHHUYHOTO
PEITPUITHS

b) penieHns KpymHOMACIITAOHBIX THHOBALIMOHHBIX MPOOJIEM OpraHu3aluu

C) UCCIIeIOBAaHUSI HOBEHUIITUX TEXHOIOT U

d) BHeIpeHNE HOBEHIINX TEXHOJIOTHI

4. BbISIBUTE U OTMETHTE HEMPABMWIBHYIO TPYIITY B KIACCU(PHUKAIIMH TYPUCTOB I10 BO3PACTY:

a) 0 —2roma
b) 3-8 et
c) 918 ner

d) 18 — 64 roga

5. Beibepute 13 MpeaioKEHHBIX BAPHAHTOB MPABUIIBHBIA U TPOJIOJDKUTE MPEIIOKCHHUE:
CornacHo cpeJHECTaTUCTUYECKUM MTOKA3aTeNsIM JIFOIH C BBICIIIUM 00pa30oBaHUEM IIPEANOUYUTAIOT:

a) YBECEJIUTEIbHBIE MOC3AKU

b) UHTEIEKTyallbHBII OTABIX

C) 9KCTPEMAJIbHBIN OTBIX

d) akTHBHBIE pa3BICUYCHHS

6. OTMeThTe W3 NPEATIOKEHHBIX BAapUAHTOB MPABWIIBHBIA M BBIOEPHTE TUI IPOTPaMM,
MIOMOTAIOIINKA TYPUCTaM TIPHOOPECTH pPA3UYHbIE YMEHHsS] UM HABBIKH (B TUIABAaHUH M APYTHX
pa3IMYHBIX BUAAX CIIOPTUBHBIX 3aHATHI, peMecen):

a) SKCKYpPCHUOHHBIE TPOTrPaMMBbI

b) KyIbTypHO — IMO3HaBaTEIbHbIE

C) CIIOPTUBHO — MMO3HABATEIHHBIC

d) oOyuaromue nmporpamMmsl

7. BeiOepuTe U3 NMpeUIOKCHHBIX BAPUAHTOB MPABUIIBHBIA M TIPOJODKUTE MPEIIOKEHNUE!
POIOHAYATILHUK TEOPUH HHHOBAIINH, BIIEPBBIE BBEN TEPMUH «HHHOBAIIHS:

a) K. Xunton

b) A. Cmut

¢) A. Mapmann

d) N.1Iymmerep

8. BeiOepuTe M3 NMpeIIoKEHHBIX BAPHAHTOB MPABUIIBLHBIA U TPOJIODKUATE MPETIOKECHUE:
KOHEYHBIN pe3ylbTaT MHHOBAIMOHHOHN JAESITeNbHOCTH, MOMYYUBIINN PeaTu3alliio B BUIE HOBOTO
WM YCOBEPIICHCTBOBAHHOTO TOCTHHWYHOTO MPOAYKTA, PEeaIM3yeMOro Ha PBIHKE, HOBOTO WU
YCOBEPIICHCTBOBAHHOTO TEXHOJOTHMYECKOrO TMpoIlecca, HKCIOIb3yeMOr0 B IMPaKTUYECKOM
JESITSIILHOCTH, Ha3bIBACTCS:

a) MPOCKTHPOBAHUE

b) npousBocTBO

C) MHHOBAITUS

d) marepuanu3zanus

9. Beibepute ©3 TPEUIOKEHHBIX BCE IPaBHIBHBIE OTBETHI Ha BOMPOC: Kakue
MOJIOKUTCIIBHBIC CTOPOHBI MOXHO BBIACIIMTL B PC3YJIbTATC BHCAPCHUA I/IHHOBaI_[I/Iﬁ B
TOCTUHUYHOM OH3Hece?

a) KOHKYPEHTOCIIOCOOHOCTb



b) ontumm3anus
) pocT Ou3Heca
d) BBICOKAst CTOMMOCTh BHEAPEHUS

10. BseiGepure Bce THMBI CHEMUATM3UPOBAHHBIX CPEICTB pa3MEIICHHS, KOTOPHIE
OPUCHTHPOBaHbl Ha TMPEIOCTABICHUE YCIYI TOCTSAM, OPHEHTHUPOBAHHBIX Ha NPO(HUIAKTHKY
XPOHMYECKHX 3a00JIeBaHUI:

a) cCaHaTOpui

b) kemnuHT

c) SPA-orenb

d) Typbaza

€) JIOM OXOTHHKA

11. BeiGeputre u3 NPEIOKEHHBIX BCE NPABUIBHBIE OTBETHl HA BOIPOC: KAKUMU
OTJIMYMTEILHBIMUA CBOMCTBAMH 00JIaJJAI0T BEHIYPHBIC HHBECTUIIMY B TOCTUHUYHOM On3Hece?

a) TPAaH3UTHUBHOCTH

b) KOTHUTHBHOCTH

C) MacITabupyeMocTh

d) TeXHOIOTHYHOCTH

€) UHHOBAI[MOHHOCTD

12. Pemnte cUTyallMOHHYIO 3a/1auy U MUCbMEHHO OTBETHTE Ha IIOCTAaBJIEHHBIN BOIIPOC.

AHUMAaTOpy KypOpTHOTO OTeIsl HEoO0XoAuMo c(hHOpMHUpPOBATh MOPT(HENb IOCYTOBBIX
MEpONPUATHIA AJIs TOCTel TOLIKOJIbHOrO Bo3pacTa. Onpeaenure Hanbosiee NepCreKTUBHBIE THUITBI
MEPOIPUATHN JIJIs1 YKa3aHHOW BO3PACTHOM KaTETOPHH.

IIpaBUIIBHBIN OTBET:

13. Ompenenmute TtHn (yKaXWTe HAMMEHOBAHHWE) TEXHOJOTHH, TIO3BOJISIONUX B
COBPEMEHHBIX  YCIOBHMSX 00€CHeUUTh KOHKYPEHTOCIIOCOOHOCTh HPEANpHUSATHH  chepsl
rOCTENPUUMCTBA 3a CUET CHUYKEHUS MOTPEOICHUS 3JIEKTPOIHEPTUH, BOJbI U OTOIIICHUSI.

IIpaBUIIBHBIN OTBET:

14. Pemmre 3ajauy W 3alMIIUTE OTBET OTIENIBHOW cTpokol. Ompenenurte posib TaKHX
OpeHIOBBIX cra-caioHoB, kak Mandara Spa B Lotte Hotel B Bompoce mnpenocraBienus
JIOTIOJTHUTEIIBHBIX YCIYT.

[IpaBHUIBHBIN OTBET:

15. PemnTe 3a7auy W 3amMIINTE OTBET OTIEIBHOW CTpOKOH. B pesynbraTe BHEApEHHS
MHHOBAIIMOHHBIX TEXHOJIOTUN Ha MPEeANpUATUSIX chepbl TOCTENPUUMCTBA COBOKYITHAs BhIpYyYKa
3a OTU€THBIM nepuon yBenuumnachk Ha 10 % mpu cHmxeHuun neHsl Ha 5 %. Paccuutaiite: Ha
CKOJIBKO ITPOLIEHTOB YBENUYIIICA 00BEM MPOJIax 3a AaHHbIHN epro? OTBET OKPYTIUTE A0 IEbIX
CAUHULL.

[IpaBHUIBHBIN OTBET:

IIK-4 Cnnioco0eH npoeKTUPOBATh 00beKThHI NPOdecCHOHAILHOM 1eATeIbHOCTH
Nupukaropsr:



IIK-4.1. Ompenenser nenu M 3a4ayd IMPOEKTA, COCTABISIET TEXHUKO-IKOHOMHYECKOE
000CHOBaHHE MPOEKTOB, PEATU3yEeMbIX OpraHU3alMSIMH U30paHHON cephl npodeccruoHalIbHON
JESITEIIbBHOCTH

[IK-4.2. OcyiecTBisieT MOpoLecC NPOCKTUPOBAHUS W pealiu3allid MPOEKTOB B
opranmu3anusax n30paHHoi cepbl MpodecCHOHATHHOMN NeTEIIEHOCTH

Bpewms BeinonHenus tecta — 30 MUHYT.

1. Beibepute U3 MpeaioKeHHBIX BAPHAHTOB MPABUIBHBIA U MPOJIOJDKUTE MPETIOKEHUE:
PoGort Ha pecermniene — 310

a) [lomHoreHHas mTaTHas €AMHUIIA

b) UHCTpyMEHT npoaABMKEeHHS U (OpMHUPOBaHUSI WOW-3(hdekTa

¢) Yrpomiaet nporecc caMoperucTpaliy rocTel U He Co3/1aeT odyepeaei

d) EcTb B HajMuuu cBOOOIHBIC JCHEKHBIE CPEIICTBA IS TOKYITKA POOOTOB

2. BriOepute U3 NpeAyIOKEHHBIX BApUAHTOB NPABUIIBHBIN U MPOOIDKUTE MPEIOKCHUE:
Cryx0a mpuema v pa3MenieHus — 3TO

a) ciry>k0a B TOCTHHHMIIE, KOTOpasi OTBEUAET 32 Pa3IMYHbIC BOIIPOCHI rOCTEH

b) ciy:06a B rocTUHUIIE, KOTOpast COOJIIOAACTCS CTAaHAAPTHI pa3MEIICHHS TOCTEH

C) TOCTHMHHMYHAs CIIy)k0a, OTBEUalollas 3a 3acCeJICHUE, BBICEIICHHE T'OCTCH, PEIICHUEM
CIIOPHBIX U KOH(IMKTHBIX CHTYAIlMi, a TakKKe COOIIOJACHHUE CTAaHIAPTOB OOCITY>KHBAHHS BCEMHU
COTPYZHUKAMH CITY’KOBI

d) cTolika Ha pecerieHe B TOCTUHUIIE

3. BriOepute u3 npeasioKEHHBIX BapUAHTOB NPABUIIBHBIN U MPOJIOIHKUATE MPEIOKEHHUE:
ABTOMAT JUIs1 CAMOPETUCTPALIUU TOCTEN — ATO

a) TpeHn Ay MUHUMU3ALUU OOIIEHUS C COTPYJHUKAMU

b) BHeapeHre HHHOBAaIMOHHON AEATEIbHOCTH KaK MPOABHKEHHE

c) Pa3BuTHe u peanusannuy MHHOBAaTUKH B OU3HECE

d) Bce BblIIe epedncienHoe

4. Beibepute U3 MPEeAsIOKEHHBIX BaPUAHTOB MPABUIIBHBIN U MIPOJOHKUTE MPEIOKEHHE:
[TaccuBHBIN OTABIX CTUMYJIUPYET:

a) MO3HABATENbHYIO JACSITEIbHOCTh TUYHOCTH

b) TBopuecTBO, co3eplianue

C) COIMANILHO - IEAArOTUYECKYIO IEATEIbHOCTh

d) cHWKeHre YMCTBEHHON aKTUBHOCTH

5. Bribepute u3 NpeayioKEHHBIX BapUAHTOB NPABUIIBHBIN U MPOJIOIDKUATE MPEIOKEHUE:
CoTpynHHKH cykObI TpreMa 1 pa3MeLeHHs IIPH YCIOBUU OJTHOTO JIellapTaMeHTa

a) KacCUp-aJIMUHUCTPATOP, MEHEDKEP 10 OPOHHUPOBAHUIO

b) anmMuHUCTpaTOp, TENEPOHHBIN ONEpPaToOp

C) KOHChEPIK, aIMUHUCTPATOD,

d) mBeiinap, MOCHUIbHBINA, KOHChEPHK, aJMUHUCTPATOP, CIEIHATUCT 110 OpOHMPOBAHUIO,
TenedOHHBIN orepaTop

6. BeiOepuTe W3 TMpeIOKEHHBIX BapUaHTOB MPABHUJIBHBI M OTBETHTE HA BOMPOC: Kak
OCYH_IGCTBJISIGTC}I ImoJga4ya BUH Ha GaHKCTe C ITIOJTHBIM OGCHy)KI/IBaHI/IeM?

a) CTICIMAIBHO BBIJCICHHBIMHA O(QUIIMAHTAMH

b) camooOciyxuBanue

¢) opurmanT

d) xocrec



7. OT™MeThTE U3 TPETIOKEHHBIX BAPUAHTOB NIPABUIIBHBIN U MPOJOIDKUTE Mpeuiokenue: K
BCIIOMOTaTeNbHBIM CTyK0aM rocTuHruYHOTO nipeanpustus HE orHocuTcst

a) MH)KCHEPHO-TEXHUYECKas CIIyx0a

b) cnyx6a 6e3omacHOCTH

¢) ciyx0a rpuemMa u pa3MeneHus

d) npaueunas

8. BeiOepuTe u3 npeaioKeHHBIX BAPUAHTOB MTPABUILHEIN U OTBETHTE HA BOIPOC: K KAKOMY
TUNY NPEINPUITUN OTHOCSATCS PECTOPAHbI C HALIMOHAIBHON KYXHEH?

a) CclieUalIn3upPOBaHHBIM

b) HaIMOHAIBHBIM

C) 3aKyCOYHBIM

d) pecropany

9. Copmynupyiite nepeyeHb NoTpedHOCTEN, KOTOpble HEOOXOJUMO y4eCTh MOCTHHHULIE
«3Be3/1Has» MpU IpUEME TYPUCTOB - CIIOPTCMEHOB. OTBET 3alUIINUTE OTJECIBHOIO CTPOKOI.
IIpaBuiIbHBIN OTBET:

10. Yxaxure npaBUIbHYIO OCIEI0BATEIbHOCTD 3aCEIEHHS TOCTS.

a) MPOM3BECTH OIUIaTy, €CJIM OHa He ObUla NPOU3BEJCHA, JAaTh TOCTIO MOINHUCATH
PETUCTPAIIIOHHYIO KapTy

b) nonpuBeTCTBOBATH IOCTS U YTOUYHUTH €CTh JIM Y HEr0 OPOHUPOBAHKE B OTENE

C) OTJATh KIFOYHM OT HOMEPA U MOKEJAaTh XOPOIIEro OTAbIXa

d) monpocuTk NacnopT ¥ yTOYHUTH MH(OPMAIHIO 110 OPOHHUPOBAHUIO

[IpaBHUIIBHBIN OTBET:

11. HazoBuTe mpaBUIIbHYIO OCIE0BATEIBHOCTD BKIOUEHUS OO B MEHIO pECTOpaHa:
a) HATUTKA

b) hbupmenHsle Omar0aa

C) ropsiYne 3aKyCKH

d) BTOpHBIE OmMro/1a

€) mepBbie OJro1a

f) xononHbIe 3aKyCKH

g) cnaakue 0yroaa

IIpaBUIIBHBIN OTBET:

12. VkaxuTe TPaBUIBHYIO  IIOCIEAOBATEIBHOCTh  TEXHOJOTMYECKOTO  IIHKJIA
00CITy’)KUBaHUsI TOCTEH

a) 00CITy)KMBaHHE B MPOIECCE TPOKUBAHUS

b) pazmernienue

¢) OpoHHpOBaHUE

d) BbIE31 1 OKOHYATENBHBIN pacyer

[IpaBHUIBHBIN OTBET:

13. Chopmynupyiite crienuduyeckue MOTpeOHOCTU JUIS CTPOSIIETOCS OTelNsl, KOTOPBIH
OyJeT OpUEHTHPOBAH Ha IIPUEM TYPUCTOB - MycylibMaH. OTBET 3aIUIINTE OTJEIBHOIO CTPOKOIO.
IIpaBUIIBHBIN OTBET:



14. ChopmynupyiiTe iepedeHb MOTPEOHOCTEH, KOTOPhIE HEOOXOAMMO Y4€CTh TOCTHHHULIS
«3aBU0BOY MU MpueMe Ou3Hec-TypucToB. OTBET 3aMUIIUTE OTACIBHOK CTPOKOM.
IIpaBUIIBHBIN OTBET:

15. ChopmynupyiiTe nepeueHb NOTPEOHOCTEH, KOTOPhIE HEOOXOUMO Y4eCTh TOCTUHHUIIC
«Boponioy npu npueme cemeii ¢ 1eTbmMu. OTBET 3aMUIINTE OTACTLHOI CTPOKOH.
[IpaBuibHBIN OTBET:

IIK-5 Cnocoben o0ecneunth (OpMHPOBAHHE M BHEJAPEHHE KOPHOPATHBHBIX
CTAHJAPTOB M PeErjiaMeHTOB TMPOLECCOB OOCIY:KUBAHHS, COOTBETCTBHSI OTPACJIEBBLIM
CTaHJApPTaM cepBHCA

Nupukaropsr:

IIK-5.1. Pa3pabaTpiBaeT BHYTpEHHHE CTaHAApThl M  PErJaMEeHThl MPOIIECCOB
o0CTyKMBaHUS HA YPOBHE TOJIpa3clICHUs] OpraHU3aK N30paHHON CEephl NeITeTbHOCTH

[IK-5.2. ObecrnieunBaeT BHeApeHHE pa3pabOTaHHBIX CTAHIAPTOB U PETJIAMEHTOB B
MPAKTHYECKYIO ACSITEILHOCTh OpraHU3allii N30paHHOM MpodeccHOHATBHOM cheph

[1K-5.3. Opranusyet pa®oTy 10 MOATOTOBKE M MPOXOKICHHUIO MTPOLEAYPHl COOTBETCTBUS
JNEHCTBYIOIMUM  OOIICOTPACIIeBEIM CTaHIAPTaM H CHCTEMaM cepTU(HKAIM HAa YpOBHE
JenapTaMeHToB (CiIyk0, OT/Ie]I0B) OpraHu3aiiu u30paHHou cepbl AeITeIbHOCTH

Bpewms BeimonHenus tecta — 30 MUHYT.

1. Beibepute U3 NpeaaoKEeHHbIX BapUAHTOB MPABUIIbHBIA U MPOJOKUTE MPEIIOKEHHE:
Anpnuiickuil 1oMuUK 2-3 3Taxka U3 OpeBEeH C MOKATOM KPbIIIEH:

a) masne

b) nomxust

C) ramax

d) xarncynpHBbIN OTeINb

2. Beibepute 13 MpeaioKEHHBIX BAPUAHTOB MPABUIBHBIA M MPOJIOJDKUTE MPEIIOKEHUE:
6omnee 70% TOCTHHUYHBIX CETEH HAXOIATCS:

a) B CIIIA

b) B Poccun

c) B Kurae

d) B Kanazne

3. Beibepute 13 MpeanoKeHHbIX BAPUAHTOB MPABUIBHBINA U MPOJOJDKUTE MPEATOKEHUE:
I'octuanyHbIE MMpEaANpUATUS 110 q)yHKHI/IOHaJ'II)HOMy HAa3HAYCHUIO ACIIATCA Ha IBC I'PYIIIIbI:

a) TPaH3UTHBIC U IIETICBbIC

b) nmocTosiHHbBIE U NTEpEMEHHbIE

C) TPaH3UTHBIC U TIOCTOSIHHBIE

d) cienuduveckue u 1eIeBbie

4. BeiOepuTe U3 NpeAsIOKEHHBIX BapUaHTOB MPABWIBHBIM U OTBETHTE Ha BOMPOC: KAKOBO
paccTosiHuE, COOTBETCTBYIOLIEE TUUHOM 30HE?

a) 15-46 cm

b)46cm—1,2 ™



c)12-3,6m
d) 6omee 3,6 m

5. BeiOepute 13 NpeAsIOKEHHBIX BapUAHTOB NPABWIBHBIA M OTBETHTE HA BOIIPOC: YTO
O3Ha4YaeT HHCTPYMEHT HeBEpOAIbHOM KOMMYHHKAIIMH «TaKeCUKa»?

a) COBOKYITHOCTb JKECTOB, 1103, TE€JIOABHKCHUH

b) pykomoxxartusi, MOXJIONBIBAHUS, TOETYH

C) 4YyBCTBEHHOE BOCIIPUSATHE NPEACTABUTEINICH Pa3HBIX KYIBTYP

d) BeIpaXkeHHE IHLIA

6. Beibepute 13 MpeaioKeHHBIX BAPUAHTOB MPABUIIBHBINA U TPOJIOJDKUTE MPEITIOKEHUE:
ocTpas IoKoBas (aza KyJIbTYPHOT'O III0Ka OOBIYHO JITTUTCS:

a) 1 mecsn

b) 6 mecsieB

c) 1 rox

d) 2 rona

7. Choose the correct answer: what is hotel restaurant management?

a) Hotel restaurant management involves overseeing the multiple food and beverage
operations within a hotel environment

b) Hotel restaurant management involves multiple food and beverage

c) Hotel restaurant management involves B&B service

d) all-inclusive concept

8. BriOepute M3 MpeIOKEHHBIX BApUAHTOB MPABWIBHBIA U YKaXHTE, KaKUE PACXOJIbI
OTHOCSITCS K TIPSIMBIM ITPOM3BOACTBEHHBIM 3aTpaTaM OpraHU3ally TYPUCTUYECKON HHYCTPHH:

a) MaTepualsl ¥ OIJjIaTa TpyAa IMPONU3BOICTBEHHOTO IIEPCOHANA

b) 3apaGoTHas maTa ynpaBiIeHYeCKOro epcoHaa

C) 3aTpaThl Ha OIUIATY apeHIbI O(UCHBIX TOMEIICHUH

d) BepHBI Bce BapUaHThI OTBETOB

9. A new trend in resort accommodations is condominium construction. Describe the
condominium. What is it?
IIpaBUIIBHBIN OTBET:

10. Put these tips for managing a hotel restaurant in the correct order:
a) Prioritize customer service

b) Hire and train the right people

¢) Plan for room service

d) Choose a POS that works with your PMS

IIpaBUIIBHBIN OTBET:

11. Pemnrte 3amady M 3amuIIMTe OTBET OTIEIHHOW CTpOKOW. B muranoBoM mepuoje
PYKOBOJCTBO TYPUCTHUECKON KOMITAHUU TPUHSJIO PEIICHUE MOBLICHTH CPEIHION 3apadOTHYIO
maTy Ha 25%, UHIIEKC MOKYNaTeIbHOM CIIOCOOHOCTH pyOJIsi B TUTAHOBOM IEPHO/Ie cocTaBUI 86%.
Onpenennure, Ha CKOJBKO YBEIWYWIACH peajbHAs 3apIuiaTa COTPYIHUKOB TYPUCTHUECKOMN
KOMIIaHUM B IJTAHOBOM TMEPUOJE.

IIpaBUIIBHBIN OTBET:




12. Choose the correct answers: Marriott International is also the leading North American
provider of institutional food services. The company markets food service and related facilities
management specialties (housekeeping, laundry operation, etc.) to:

a) homes

b) companies

c) schools

d) hospitals

13. Choose the correct answers: a wide variety of accommodations is available to the
modern tourist. They vary from the guest house or tourist home with:

a) one room

b) two rooms

¢) grand luxury hotels with hundreds of rooms

d) 1000 of rooms

14, Pemmre 3amauy M 3amuiiuTe OTBET OTAENbHOM cTpokoil. Typdupma «Becnay»
peanmuzoBana 40 TypoB «3o0si0oToe KoJyibllo Poccum». CTOMMOCTH Typa Uisi OJHOTO YeOBEKa
cocrapmsieT 5900 py0. (B Tom uncie HJIC). [Ipu opranuszanuu typa Ha 40 yenoBek Gpupma rnoHecna
pacxoipbl O OIUIATE apeH bl aBTOOYCa, MUTAHUS U ITPOKUBAHUS TYPUCTOB Ha 0o011yI0 cymmy 188
800 pyO. (B ToM uncie HIC). Onpenenure cymmy HJIC, nojuiexariyto ymiaTe B OrOIKeT.

[IpaBuibHBIN OTBET:

15. Write a sentence about room service using each of these words:
a) for many restaurants

b) a must-have

c)is

d) feature

) room service

IIpaBUIIBHBIN OTBET:

IIK-6 CnocoGeH mpuMeHSITb MeTOAbI NMPHMKJAJAHBIX HMCCJIeI0BaHUH B HM30paHHOMH
cdepe npodecCHOHATBHON AeITEJIbHOCTH

Nupukaropsr:

[IK-6.1. Mcronb3yeT NMpUKIagHbIE METOBI JUUIS UCCIAEAOBAHUS PBIHKA, TEXHOJIOTHYECKUX
U YIpaBJIeHYECKNX MHHOBAIMNA B U30paHHOH cepe nesTeabHOCTH

[1IK-6.2. Opranuzyer wu3y4eHHE YAOBJIETBOPEHHOCTH U JOAJIBHOCTH NOTpedUTenei,
MOHUTOPHHI ~KadecTBa OOCIY)XHMBaHUS B OpraHm3auusx cdepsl TOCTEIPUMMCTBA U
0OLIECTBEHHOT'O MTUTAHUS

I1K-6.3. OcymecTBasieT HaxXoXAeHUEe TpeOyeMol HaydHON MH(pOpMaluu B INI00ATbHBIX
MH(OPMALIMOHHBIX CETIX U IPYTMX MCTOYHUKAX MpodeccuoHanbHON nHpopMauu B U30paHHOU
cdepe npodeccnoHaNTBbHOMN 1eATeTbHOCTH

Bpewms BeimonHenus tecta — 30 MUHYT.

1. Beibepute U3 NpeAIoKEHHBIX BapUAHTOB MPABMIIBHBIA U MPOJODKUTE MPEIOKEHHUE:
3amachel ChIpbsi, MaTEPUAIOB, TOTOBOHM MPOIYKINH, NeOUTOPCKAs 3aJ0DKEHHOCTh TOCTUHUYHOTO
npeanpusaATus BXOOAT B COCTAB:

a) 00OPOTHBIX aKTHBOB MPEIITPUATHS

b) OCHOBHBIX aKTUBOB MPEIIPUATHS



C) CMEIIaHHBIX AKTHBOB MPEATPUATHUS
d) HemaTepuaIbHBIX aKTHBOB

2. BeiOepuTe 13 MpeioKeHHBIX BAPUAHTOB MPABUWIIBHBINA U IPOJIODKUTE MPEIOKECHUE:
[lepron BpeMeHW, B TEYCHHE KOTOPOTO BEIMYMHA IMOCTOSHHBIX 3aTPaT TOCTHHHYHBIX
NPEINPUATHIA 0OCTAETCS HEM3MEHHOM, HA3bIBACTCSI:

a) peJIeBaHTHBIM

b) moctossHHBIM

C) perpe3eHTaTUBHBIM

d) nmpsMbIM

3. BoiOepuTe U3 MpeIoKCHHBIX BAPHAHTOB MPABUIBHBIA M TPOJODKUTE MPEIIOKEHHE:
3arparhl FOCTHHUYHOTO TPEANPHUITHS, 3aBUCSIIUE OT 00bEMOB ITPOU3BOJICTBA, HA3BIBAIOTCS:

a) TIepeMEHHBIMH

b) omHOpOTHBIMEI

C) TOCTOSIHHBIMHU

d) 3aBECHUMBIMUI

4. BeiOepuTe W3 MPEUIOKEHHBIX BAPHAHTOB MPABUIBHBIN U TPOIOJIKHUTE MPEII0KCHHUE:
COBOKYITHOCTh BCEX 3arpaT TOCTUHUYHOIO TMPEANPUATUS, HEOOXOJUMBIX I OKa3aHus
TOCTUHUYHOU YCIIYTH:

a) ce0eCTOMMOCTh

b) nena

) MpuObLIH

d) BeIpyuka

5. Bribepute u3 NpeasioKEHHBIX BAPHAHTOB MPABUIIBHBIN U MPOJIOIDKUATE TPEIIIOKCHHUE!
Channel manager (MeHeKep KaHAIOB) — 3TO

a) cHcTeMa YIPaBJICHUS JIOXOJIOM, B OCHOBE TAaKOW CHCTEMBI JISKUT IMPOTPaMMHOE
o0ecrieyeHrne, KOTOpOoe MO3BOJsieT 00pabaThiBaTh OOJBIIOE KOJMYECTBO JaHHBIX Onaromaps
CJIO)KHBIM aHAIUTHYECKHAM, CTATUCTHUECKUM, SKOHOMETPUIECKHM, MAaTEMaTHIECKUM U JPYTUM
ITOPUTMaM M MOJIENISM

b) 2NEeKTPOHHBI HWHCTPYMEHT, TO3BOJISIIOIIMN OTElbepaM CIEAUTh 32 W3MEHEHHSIMHU
OTKPBITHIX LieH KOHKYypeHTOB B OTA, GDS, cobmtofeHneM napurera no pa3iMyHbIM KaHajlaM U
Ap.

C) MpOrpaMMHOE pellieHHe, MO3BOJIAIONIEE «pa3/laBaTh» LIEHbI Ha HOMEpa, a Takke U
YCIIOBHS OpOHMPOBAHUS M aHHYJISAIINN, OJHOBPEMEHHO BO MHOYKECTBO Pa3HBIX KaHAJIOB

d) coTpynHuK ci1y>x0bl IpUeMa U pa3MeieHus

6. BriOepute u3 npeasioKEHHBIX BApMAHTOB MPABUIIBHBIN U MPOJOIDKUTE MPEIIOKEHUE:
[JIaBHBIN MPUHIUN YIIPABJIECHUS JOX0JJaMU TOCTUHUYHOTO MPEATPUSATHS:

a) Mbl NpoJaeM NpPaBWIbHBII HOMEp MpPaBUILHOMY KJIMEHTY MO TNpaBHIBHOW IIeHE B
MIPaBUJIBHOE BpeMs Yepe3 MpaBUIIbHBIN KaHa MPOJax

b) MBI IpoaeM MpaBUILHBIA HOMEpP MPABHWIBHOMY KIHEHTY MO MAaKCUMAJIbHOM IIeHE B
MIPaBUJIBHOE BpeMs Yepe3 MpaBUIIbHBIN KaHaJ POJax

C) MBI ITPOJIa€M BCE€ HOMEPA MPaBUIILHOMY KJIMEHTY 110 MAKCUMaJIbHOI [IeHe B IPaBUIBLHOE
BpeMsl uepe3 BCe KaHaJIbI POAaK

d) MBI mpomaeM NpaBUIBHBII HOMEpP BCEM KIHMEHTaM IOCPEACTBOM TOJIBKO HPSIMBIX
KaHaJIOB ITPOJIaXx



7. BeiOepute u3 Npeasio)KEHHBIX BAPUAHTOB NMPABUIBHBIN U MPOJODKUTE MPEIOKEHUE!
Marker Penetration Index (MPI) — sto

a) UHJCKC TMOKA3bIBACT OTHOIICHHE KOJIMYECTBA 3a0pPOHUPOBAHHBIX HOMEPOB B OTENE K
CYMMAapHOMY KOJINYECTBY 3a0pOHUPOBAHHBIX HOMEPOB BO BCEX OTENISIX KOHKYPEHTHOM IPYIIIbI

b) uHAEKC cpemHel 1eHbl TOKa3bIBACT OTHOIICHUE CPEIHEN IICHBI OTEIs K CPeAHEH IIeHe
KOHKYPEHTOB

C) MHJEKC JI0X0/Ia Ha HOMEP, OTPAXKaeT JOXOJ Ha Ka)JAbli HOMEp B OTEJIE [0 CPAaBHEHUIO
C KOHKYpPEHTaMHu, 4To paBHO oTHoueHuto RevPar otens k RevPar koHkypeHTOB

d) xoadpdurueHT cpeaHeli 3arpy3ku HOMepHOTo GoH 1A

8. BblOepute U3 NpEANIOKEHHBIX BAPUAHTOB IPABUJIBHBIA U YKaXHUTE, KaKOM METOJ
LIEHOOOPa30BaHUsl UCXOAUT M3 TOrO, YTO Ha3HAyaemas I€Ha JOJKHA MOKPBIBATH MOHECEHHBIE
NPEINPUATHEM PACXOIbI

a) 3aTpaTHBIA METOA

b) ycTaHOBKa KOHKYPEHTHBIX 11€H

C) MEeTOJ TPOO U OMIHUOOK

d) nenoBast nupamMuga

9. BeiGepute W3 TPEASIOKEHHBIX BCE MPAaBWIBHBIE OTBETHI HAa BOMPOC: YTO CIEIYET
BBITOJIHUTD NIPY [IAHUPOBAHUU AEATEIbHOCTH IIPENIPUATHI TOCTUHUYHON UHAYCTpUN?

a) MPOBECTU aHAJIU3 TEKYLIETO MMOJIOKEHUS MPEANPUATUS TOCTUHUYHON HHIYCTPUU

b) mpoBecTH peksIaMHYI0 KaMIaHUIO IPEIPUATHS TOCTUHUYHON UHTyCTPUU

C) BBISIBUTH BHEIIHWE (AKTOPHI, BIUSAIOIMIAE HA SKOHOMHYECKYIO JESTeIbHOCTh
IPENIPUATHS TOCTUHUYHON UHAYCTpUU

d) U3y4nTh BHEUIHIOIO CPEy MPEANPUSATHS TOCTUHUYHOW HHIYCTPUU

€) IOMEHSATh TOM-MEHEKMEHT NPeANPUATHS TOCTUHUYHON UHIYCTPUHI

10. Bribepute Te METOJbI, KOTOPbIE MOYKHO HCHOJIb30BaTh MPH aHAJIN3E 0COOEHHOCTEH
NEeSITeTHHOCTH MPEIIPUATHS TOCTUHHYHON WHTYCTPHH:

a) HKCIepTHBIE

b) 5KOHOMHKO-CTaTHCTHUECKHE

C) aHAJTUTHYECKHE

d) B3BemIeHHBIE

€) aIbTepHATHUBHbBIE

11. BeiOepure u3 MNPEATOKEHHBIX BCE MpaBWIbHBIE OTBETHl Ha BOMNPOC: Kakue
cneumbnqecm/le (l)aKTOpI)I BJIMATIOT HA JCATCIBHOCTD MPCANIPUATUA TOCTHHUYHOH HHAYCTpHUH:

a) OTOTHBIE YCIIOBUS

b) cezoHHOCTH

C) UMHJIXK MPEANPUATUS TOCTUHUYHOW HHAYCTPUH

d) KoMMUYeCTBO MPEIOCTABISIEMBIX YCIIYT

€) IPOTHO3bI HAa BOBMOXKHYIO MEPCIIEKTUBY

12. Pemmte cuTyaliMoHHYIO 3a/1a4y U MUCbMEHHO OTBEThTE HA IMOCTABJICHHBIN Bompoc. B
roctuauIle Marriott 200 HomepoB. B roctunune Hyatt 296 nomepos. Ha 21 nexabps B Marriott
6610 3aHATO 98 HOMEpOB, a B Hyatt 102. B xakoif u3 roctunull 3arpy3ka Ha 21 nexabpst Obuia
BbIIIE?

IIpaBUIIBHBIN OTBET:

13. Pemmure 3amgady W 3amuIIMTe OTBET OTACIBHOW CTPOKOH. 3aTrpaThl MPEANpPUSTHS
TOCTHHUYHON MHIYCTPUU HA OOCITY>KUBAHHE OJHOT0 HOMepa cocTaBisiioT 300 py0., HOCTOSHHBIE



3arpatbl paBHbI 30000 py6. B mecs. Lena Homepa — 1300 py6Gueii. Kakoe komu4ecTBO HOMEpPOB
B Mecs1Ll HaJl0 POJaTh, YTOOBI BEINTH B TOUKY 0€3yOBITOUHOCTH
IIpaBUIIBHBIN OTBET:

14. Pemure 3ama4y ¥ 3aIUIIMTE OTBET OTACIBbHOU CTpokoil. B roctunune «llonspHbie
3opu» 186 HOMepoB. 25 wuronsg B roctuHuile Bcero ObuIo 3aHsATO 140 HOMepoB. CKOJBKO
COCTaBJISIET 3arpy3ka HoMepHoro Gonaa Ha 25 urois?

IIpaBUIIBHBIN OTBET:

15. PemmTe 3amavy W 3alMIIATE OTBET OTAEIBbHOH cTpokoil. B orenme r. MockBer 630
HOMEpOB. 3arpy3ka otenst 7 ceHTsops coctaBmia 67%. CKoIbKO OBUIO CBOOOIHBIX HOMEPOB B
3TOM oTedie 7 ceHTa0ps?

[IpaBHUIIBHBIN OTBET:

IIK-7 CpnocodeH K HHTEPHET-NPOABHKEHHMIO YCJIYr oOpraHnusaumi cdepsl
roCTeNnpUUMCTBA H 00IIECTBEHHOT0 MUTAHUS

Nupukaropsr:

[IK-7.1. YMmeeT aHanu3upoBaTh (haKTOPbI, OKA3bIBAIOIINE BIMSHUE HAa TPOABHKEHUE YCIIYT
opranu3zaiuii cepbl roCTEIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS

[IK-7.2. PagpabareiBaeT mporpamMMmy TMpPOABIKEHUS YCIyr oOpraHu3zanuii chepsl
roCTENPUUMCTBA U OOLIECTBEHHOI'O UTAHUS B CPEI€ NHTEPHET

I1K-7.3. IIpoBoauT o1eHKYy 3(pPEeKTUBHOCTH MPOTrpaMM HHTEPHET-NIPOABIKEHHS YCIyT
opraHu3aiuii cepbl TOCTENIPUUMCTBA U OOIIECTBEHHOTO MTUTaHUS

Bpewms BeinonHenus recta — 30 MUHYT.

1. Beibepute U3 NpeaaoKEeHHbIX BapUAHTOB MPABUIIbHBIA U MPOJOKUTE MPEIOKEHHE:
JUIA JIOSJIBHBIX MMOIb30BaTeNIeH TOBapHOfI MapKu LCJICBbIM IMOBECACHUEM ABJIACTCA

a) COXpaHEHHE YPOBHS MOKYIIOK

b) coBepieHnEe TOBTOPHOM MOKYIIKH

C) COBepILIeHHE TPOOHOM MOKYIKH

d) yBenudyenune oobeMa pa3oBOi MOKYIKH

2. BribepuTe 13 pesioKEeHHBIX BAPUAHTOB MPABMUIIBHBIN U TPOIODKUTE TPEIOKEHHE:
[ICHa CETMEHTA PhIHKA YCTAHABJINBACTCS B 3aBUCUMOCTHU OT

a) COOTHOWICHHS CIIPOCa H TPEIOKEHHS

b) X03sHCTBEHHON KOHBIOHKTYPHI (PUPMBI

C) XapakTepa KOHBIOHKTYPBI phIHKA

d) 6marococTosiHUS TOTPEOUTENBCKUX TPYIIIT

3. BriOepute u3 npeioKeHHBIX BApPUAHTOB MPABUIIBHBIM U MPOJODKUTE MPEIOKEHUE!
CaliT COBPEMEHHOTO TOCTHHHYHOTO TPEATIPHSITHS TIO3BOJISIET:

a) IPOM3BECTH OPOHUPOBAHUE

b) HOIyYUTH KOHTAKTH TOCTHHUYHOTO TPEAPUSTHS

C) O3HAKOMUTHCSI ¢ HOMEpaMu U Tapupamu

d) Bce OTBETHI BEPHBI



4. BeiOepuTe U3 MPEUIOKEHHBIX BAPMAHTOB MPABUIIBLHBINA U MPOJOJDKHUTE MPEATIOKECHUE:
YKCIIO YPOBHEH KaHaJia MPOJIaK 3aBUCHUT OT:

a) KOJIMYECTBA IIOCPEHUKOB

b) 4ncna TypucTOB B IpyIIe

C) KOJINYECTBA COTPYIHUKOB, YUaCTBYIOLINX B IPOJIAXKAX

d) 4nciia HOWIIEroB B MporpaMme Typa

5. BeiOepure u3 nmpeioxkeHHBIX BAPUAHTOB MPABUIIBHBIA U OTBETHTE HAa BOIPOC: KAKUMHU
U3 MEPEUNCIICHHBIX CITIOCOOO0B OTEIN TOJIB3YIOTCS /ISl IPOABMKCHUS CBOUX YCIYT?

a) pexkyiama

b) PR

C) CTUMYJIMpOBaHUE COBITA

d) Bce mepeuncieHHbIC

6. BeiOepute 13 MpeanoKeHHbIX BaApUAHTOB MPABUJIBHBIA U MPOAOIKUTE MPEAJIOKEHUE:
OJHMM M3 METOJOB, MPHUMEHIEMBbIX B Mporecce HHPOPMUPOBAHUSA U  MPOABHIKCHHUS
TOCTUHHUYHOI'OIIPOAYKTA, ABJIACTCA:

a) UCIOJIb30BaHUE COIUATIBHBIX CETEH

b) pazpaboTka HOBOI0 TOCTUHUYHOTO TIPOAYKTA

C) CHH)KEHHUE YPOBHS KOHKYPCHIIUH

d) ymydiienue peIHOYHON CHTYaIIuU

7. IlpounTaiite yTBepkaeHue. Bribepure 3 npeayioxkeHHbIX BapUaHTOB MPABUIIBHBIN U
OTBEThTE HA BONPOC: Kakas M3 (QyHKIMH cTaHAapTU3aluU NpeolialaeT ¢ y4eToM TOro, 4To
CTaHJApTU3alMsl CTAHOBUTCA HWHCTPYMEHTOM JUIsl TPUMEHEHHUS COBPEMEHHBIX METOJIOB
IIPOJBMKEHHSI TOCTUHUYHOTO ITPOJYKTA B YCIOBUSAX PBIHOYHON DKOHOMUKH:

a) nH(opmalMoHHas

0) KOMMyHHMKaTHBHas

B) 95KOHOMUYECKast

T') colMaabHas

8. BriGepuTe 13 MpeioKeHHBIX BAPHAHTOB MPABUIIBHBIN U MIPOJIOIDKUTE PEATIOKEHHE: C
cepequHbl 60-X TOMOB OJHOM M3 MEPBBIX TEXHOJOTMM HMHMOPMHUPOBAHUS U MPOABHKEHUS
TOCTUHUYHOT'O MPOJIyKTa, CTAJIH:

a) robanpHble cuctemMbl OpoHupoBanus (GDS)

b) conmanbHBIE CETH

C) MepCOHAIbHBIE CAUTHI BEAYIIMX MPeICTaBUTeNIel TOCTUHUYHOTO On3Heca

d) mepcoHasibHBIE CAlTHl PYKOBOJUTEIECH FOCTHHHUIL

9. BoibepuTe U3 NpeANIOKEHHBIX BCE MpaBWIbHBIE OTBETHl HA BOMPOC: YTO CIEAYET
BBITIOJIHUTB JUIs oOecnieueHns 3P HEeKTUBHBIX MPOJaK TOCTHHUYHBIX YCITYT?

a) MPaBWJIbHO BBISIBUTH LIEJIEBYIO ayJUTOPHIO TOCTUHUYHOTO MPOIYKTa

b) co3naTh pe3epBHYIO KOMHIO UCIOIb3yeMOl HHPOPMALIUU

C) ompenenuTh Hauboiee NpPHUBJICKATEIbHBIE W BAXHBIC I IEJICBOW ayIUTOPHHU
XapaKTepPUCTHKH TOCTUHHYHOTO MPOTIYKTa

d) paccMOTpeTh OpraHU3alOHHYIO CTPYKTYPY OTeNs

e) MOBBICUTH KAaYC€CTBO TOCTUHUYHLIX YCIYT

10. OrMeTbTE BCE CUCTEMBI IIOMCKA OTEIIEH:
a) OcTpoBOK
b) Annexc IlyremectBus



¢) Vk.com
d) 101oTenp

11. BriGeputre u3 MNPEAJIOKEHHBIX BCE IMPaBWIbHBIE OTBETHI HAa BOIPOC: KaKue
MEPONPHITHS MOKHO HCIIOJIB30BaTh i oOecreueHus: dPQPEKTUBHBIX MPOAAK TOCTHHHYHBIX
ycayr?

a) co37aTh BUPTYaJIbHOE MTYTELIECTBUE 110 OTEJIO U Pa3MECTUTh €r0 Ha CaliTe OTENs

b) ycTaHOBUTH 1I€HBI HUKE BCEX KOHKYPEHTOB (HCIIOJIb30BAaTh JEMIIMHIOBaHHE)

C) aKTUBHO HCHOJIb30BaTh CHUCTEMbI OPOHUPOBAHUSA CPEJCTB Pa3MEIICHHUS TaKHe Kak
OctpoBoK, bpoHeBuk u ap.

d) MOTHOCTBIO MOMEHSATH ITEPCOHAT OTEIIs

€) UCII0JIb30BaTh MPHUEMbl CTUMYJIUPOBAHUS CObITA

12. PemuTe cuTyalioHHYI0 337a4y U MMCbMEHHO OTBETHTE HA MOCTABIICHHBIH BOIIPOC.

locTHHUYHOE TPEINPHUITHE JKETAeT MOBBICHTH 3(PPEKTUBHOCTh MPOJAK TOCTUHUYHBIX
YCIYyT W UIIET MYTH Ui 3TOT0. BaKHBIM COCTaBISIIONIMM 3BEHOM OHHM BUIST HE3aBHCUMYIO
OIICHKY KauecTBa Ha OCHOBE pa3pa0dOTKH M MPUMEHEHUS CTaHIapTOB. BO BpeMs MpoBeneHUs
MIPOU3BOJICTBEHHOT'O COBEIIAHUS CPEAH COTPYIHUKOB TOCTUHUIIBI BO3HUK CIIOP O TOM, YTO MOKET
OBITH OCHOBOM IPH CO3/TaHUU CTAHIAPTOB U KAKUE IEHCTBUS HAJO0 MTPOU3BECTH, YTOOBI MOIYIUTh
JOKYMEHT aJIeKBaTHBIN JIeATENbHOCTH TOCTUHHUIBI W TIOMOTAIOIIUNA peanu3oBaTh € CBOU
MOTCHINATHHBIC BO3MOXKHOCTH. UTO MOXKET OBITh OCHOBAaHUEM JIJIsl Pa3pabOTKHU cTaHaapTa’?

IIpaBuiIbHBIN OTBET:

13. IlpouuraiiTe 3amady ¥ BBHINOJIHUTE 3a/laHUE: pPACCUUTANTE SKOHOMHYECKYIO
3P PEKTUBHOCTb MEPOIPUATHI 110 COBEPIICHCTBOBAHUIO MPOAAXK TOCTUHUYHBIX YCIIYT: 3aTPaThl
Ha npoBeaeHrne Meponpustuii ocraBuiau 100 Teicsay pyOseil, OHU MO3BOJIWIN YBETUYUTH 00BbEM
IPO/IaXk TOCTUHUYHBIX ycIyr Ha 20 Teicsay pyOneid. OTBET 3aHUIIUTE OTIEIBbHON CTPOKOH.

[IpaBHUIIBHBIN OTBET:

14. TlpouutaiiTe 3amauyy W BBIIOJHUTE 33JaHHME: pPACCUMTANTE HKOHOMHYECKYIO
3¢ (HEKTUBHOCTh MEPONPUATHUN MO COBEPILIEHCTBOBAHUIO MPOJaK TOCTUHUYHBIX YCIYT: 3aTpaThl
Ha npoBeieHne Meponpuatuilt octraBuian 100 Teicsay pyOiiel, OHM NO3BOJIMIIN YBEJIMYUTh 00bEM
IPOJa’k TOCTUHUYHBIX ycIIyT Ha 10 Teicsia pyOusei. OTBET 3anUIINTE OTAEIBHON CTPOKOM.

IIpaBUIIBHBIN OTBET:

15. TlpounTaiiTe 3a7a4y 1 BBITIOJIHATE 3aJaHUE: B TOCTUHHIIE «BIaguBOCTOK» €CTh TpH
CErMEHTAa: UHAUBUAYAJIbHBIN IOCTh, KOPIIOPATUBHBIN CETMEHT U TYPUCTCKUE TPYIIIIBL.

VYcraHoBuTe, Kakol CErMeHT Il OTeJsl caMmblii JOporoi/ camblii nemieBbiii? OTBeT
3aIULINATE OTAEIBHONU CTPOKOM.

[IpaBHUIBHBIN OTBET:

IIK-8 Cnocoben k pa3padorke M peaju3anuy OHM3HEC-IUIAHOB B JeSITeIbHOCTH
opraHusaunui cepbl rocTenpuUMCTBA U 00IIECTBEHHOT0 MUTAHMS

Nupukaropsr:

[TIK-8.1. Opranusyer mpoiiecc Mo1cka, aHajan3a, CHCTeMaTH3aIlud 1 0Toopa



uHpopMaInu, HeoOXOAUMOI 115 pa3paboTKU OU3HEC- IIIAHOB B cpepe TOCTENIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

IIK-8.2. OGecneunBaer pa3pabOTKy W pealu3alui0 OW3HEC-TUIAHOB B OpPraHHU3aIUsX
cepsl roCTENIPUUMCTBA M OOIIECTBEHHOTO MUTAHUS

[TK-8.3. [IpumeHseT crenuan3upoBaHHbIC IPOrPAMMHBIC IPOLYKTHI U 0a3bl TAHHBIX IS
pa3paboTku ® peanm3anuy OW3HEC-TUIAHOB B OpraHM3alusaxX cdepbl TOCTENpUHMCTBA U
00OLIECTBEHHOI'O TUTaHMSL.

Bpewms BeinonHenus tecta — 30 MUHYT.

1. Beibepute 13 npeaioKEHHBIX BApUAHTOB MPABUIIbHBIN U MPOJOJIKUTE MPEJI0KEHUE:
[TaccuBHBIN OTIBIX CTUMYJIUPYET:

a) MO3HABATEIbHYIO JCSITEIBHOCTD JTUYHOCTU

b) TBOpUeCTBO, CO3EpIIaHKE

C) COLIMAJIBHO - IEAArOTNYECKYIO EATENbHOCTh

d) cHIKEeHHEe YMCTBEHHOM aKTUBHOCTHU

2. Bribepute u3 NpeasioKeHHbIX BapUAHTOB IPABUIIbHBIA U MPOJOKUTE NPEIJIOKEHHE:
Pobor Ha peceniene — 310

a) [TonHoueHHas mTaTHast €AMHUALA

b) UHCTpyMEHT npoaBMKeHUs 1 (HPOPMUPOBAHUST WOW-dPeKTa

¢) Yrpouaer nmporecc caMOperucTpaluy rocTeld 1 He co31aeT ouepeaen

d) Ectb B Hanmmuuu cBOOOTHBIE JICHEKHBIC CPEICTBA JIJISl TIOKYITKH POOOTOB

3. Bribepute u3 npeasioKEHHBIX BAPHAHTOB MPABUIIBHBIN U TPOJIOIHKUATE TIPEIOKEHHUE:
CoTpynHHKH caykObl TpHeMa U pa3MeLeHHs IPHU YCIOBUU OJTHOTO JIerlapTaMeHTa

a) KacCHp-aJIMUHUCTPATOP, MEHEDKEP 10 OPOHHUPOBAHUIO

b) anmMuHuCTpaTOp, TENEPOHHBIN ONEpaTop

C) KOHChEPIK, a/IMUHUCTPATOD,

d) mBeiinap, MOCbUIbHBIA, KOHChEPK, aJMUHUCTPATOP, CIELHATUCT 110 OpPOHMPOBAHUIO,
TenedOHHBIN orepaTop

4. BriOepute U3 MPeAIOKCHHBIX BAPUAHTOB MPABMIIHHBIA U TPOJIOJDKUATE TIPEITIOKECHHE:
Crnyx6a nmpuema u pa3MenieHus — 3To

a) ciyx0a B TOCTUHULIE, KOTOPAsi OTBEYAET 3a PA3JIMUHBIE BOIIPOCHI FOCTEN

b) cny0a B rocTUHHULIE, KOTOPasi COOMOJAETCs CTaHAAPThI pa3MeIeHHsI TocTen

C) TOCTUHHYHas ciyx0a, OTBeyarollas 3a 3acelIeHHE, BBICEJIEHWE TOCTeH, pelieHueM
CIOPHBIX U KOHQIMKTHBIX CHTYAIlMi, a TakkKe COOIIOJCHHNE CTAaHIApTOB OOCITYXKHBAHHS BCEMHU
COTPYAHUKAMH CITY>KObI

d) cTolika Ha pecereHe B TOCTUHHULIS

5. Bribepute u3 npeasiosKeHHBIX BapUAHTOB MPABUIIBHBIN U MPOJOIHKUTE MPETIOKEHHUE:
ABTOMAT JIJIsl CAMOPETUCTPALIUU TOCTEN — ATO

a) Tpena 111 MUHMMHU3ALUU OOLEHUS C COTPYIHUKAMHU

b) BaenpeHrie HHHOBAIIMOHHOM J1€ATEIbHOCTH KaK MPOJBUKECHHE

c) PazButue u peanusanyy MHHOBATHKH B OM3HEce

d) Bce BbIlIe nepeunciieHHoe

6. BoiOepuTe U3 IpeI0’KeHHBIX BApUAHTOB NIPaBUIBHBIN U OTBETHTE HA BOIPOC: K KAKOMY
TUIy IPEANPUATHI OTHOCATCS PECTOPAHBI C HAIMOHAILHOW KyXHEW?

a) CIIeIHATU3UPOBAHHBIM

b) HaIMOHAIBHBIM



C) 3aKyCOUYHBIM
d) pectopany

7. BriOepuTe W3 NMpEIIOKCHHBIX BapUAHTOB MPABWIBHBIA M OTBETHTE Ha BOINPOC: KaK
OCYIIECTBIISICTCS TI01a4a BUH Ha OAHKETE C TIOJIHBIM 00CTY)KUBaHHEM?

a) CIeNHaIbHO BBIICICHHBIMHA OQHUIIMaHTAMU

b) camooOciyxuBanue

¢) ourmanT

d) xoctec

8. OTMeThTe U3 MPEATIOKEHHBIX BapPUAHTOB MPABWIBHBIN 1 MPOIOIDKUTE npeiokenue: K
BCIIOMOT'aTeIILHBIM CITy>k0aM roctuHrYHOTo npeanpusatus HE otHoCHTCS

a) MH)KEHEPHO-TEXHUYECKas CIIy)k0a

b) cnyx6a 6e3onacHOCTH

c) ciyx0a rpuemMa u pa3MeneHus

d) mpaveunas

9. Copmynupyiite nepeyeHb NoTpeOHOCTEN, KOTOPble HEOOXOUMO yYeCTh MOCTHHMIIE
«3Be3/1Has» NpU IpUEME TYPUCTOB - CIIOPTCMEHOB. OTBET 3alUIINUTE OTJAECIBHOIO CTPOKOI.
IIpaBuiIbHBIN OTBET:

10. VYkaxuTe MOPaBUIBHYIO  IIOCIEAOBATEIBHOCTh  TEXHOJOTMYECKOTO  IIMKJIA
00CITyKUBaHUS TOCTEH

a) 00CITy)KMBaHHE B MPOIECCE TPOKUBAHUS

b) pa3menienue

¢) OpoHHpOBaHUE

d) BBI€3] U OKOHYATENBHBIN pacyer

[IpaBHUIIBHBIN OTBET:

11. VkaxuTe npaBUIbHYIO MTOCIEI0BATEIbHOCTh 3aCEICHUS TOCTH.

a) IPOU3BECTH OIUIATy, €CJIM OHa He ObUla IPOU3BEJCHA, AATh TOCTIO MOANHUCATH
PETUCTPALIMOHHYIO KapTy

b) monpuBeTCTBOBATH TOCTSI U YTOUHHUTH €CTh JIU Y HETO OPOHUPOBAaHUE B OTENE

C) OTJaTh KIIOYM OT HOMEPA U MOXKeIaTh XOPOIIEro OTAbIXa

d) monpocuts nMacnopT U YTOYHUTH HHPOPMAIIHIO IO OPOHUPOBAHHUIO

IIpaBUIIBHBIN OTBET:

12. Ha3oBuTe NpaBUIIBHYIO ITOCIIEA0BATEILHOCTh BKITFOUEHHS OJTFO/T B MEHIO PeCTOpaHa:
a) HAITUTKH

b) pupmenusie 611012

C) TOpsYUe 3aKyCKU

d) BTopsie Omonia

€) mepBbIe OIr0/1a

f) XxonoaHBIE 3aKyCKH

g) ciagkue 0ro1a

[IpaBuibHBIN OTBET:




13. ChopmynupyiiTe nepedeHb NOTPEOHOCTEH, KOTOPhIe HEOOXOAUMO y4eCTh TOCTUHUIIE
«Boponiosy» npu npueme cemeil ¢ 1etbMu. OTBET 3allUIINTE OTAEIHHOIO CTPOKOH.
IIpaBUIIBHBIN OTBET:

14. Chopmynupyiite crienupudeckue MOTPEOHOCTH JJIS CTPOSIIETocs OTeNs, KOTOPBII
OyJeT OpUEHTHPOBAH Ha TIPUEM TYPUCTOB - MyCyJibMaH. OTBET 3aIUIINTE OTJCIBHOIO CTPOKOIO.
[IpaBuibHBIN OTBET:

15. Chopmynupyiite nepedeHbp NOTPEOHOCTEH, KOTOPhIe HEOOXOIUMO yUECTh TOCTUHUIIE
«3aBU0BOY NpU MpueMe Ou3Hec-TypucToB. OTBET 3aMUIIUTE OTACIBHOK CTPOKOM.
IIpaBUIIBHBIN OTBET:

IIK-9 Cnocoden opranu3oBatb padoTy 10 NOATBEPKICHUIO COOTBETCTBHA CPEACTB
pa3MeleHHs cucTeMe KJaaccuGpuKanuyu rOCTUHHUI M HHBIX CPe/ICTB pa3MelleHus!

HNupukatopsr:

[1K-9.1. Opranusyer paboTy 1o MOATOTOBKE K MPOXOKICHUIO MPOLEAYPbI COOTBETCTBUS
cUCTeMe KJIacCU(UKALUU TOCTHHHII U IPYTUX CPEICTB pa3MEIIECHUS Ha YPOBHE J€NapTaMEHTOB
(ciyx0, OT/IETIOB) CPENICTB PA3MEIICHHUS.

IIK-9.2. Pa3pabaThiBaeT BHYTPEHHHE CTaHAAPTBl M  PErJaMEeHThl IMPOIECCOB
00CITy>)KMBaHUs HA YPOBHE MOAPA3ACIICHUN CPEACTB Pa3MEIICHUH.

[1IK-9.3. OGecmneunBaeT KOHTPOJb 32 BBIOJHEHHEM COTPYJHUKAMHU MOApa3IeIeHUN
TpeOOBaHUI cUCTEMBI KJIacCU(UKAIIMKM TOCTUHUI] U UHBIX CPEJICTB Pa3MEILECHUS.

Bpewms BeinonHenus tecta — 30 MUHYT.

1. Beibepute 13 npeaioKeHHbIX BapHAHTOB MPABUIBHBINA U MPOJOJDKUTE MPEATIOKEHUE:
OCHOBHBIM  JIOKyMEHTOM, PETJIaMCHTHPYIOIIUM CHCTEMY MEHE/DKMEHTa KadecTBa Ha
OPEINPUATHIX TypU3Ma U HHIYCTPUU TOCTETIPUUMCTBA, SBIISICTCS:

a) pYKOBOJICTBO T10 KaueCTBY.

b) ccranmapt opranuzaum

c) @3 «O06 ocHOBaX TYPUCTCKOMN JAEATEIHHOCTH B PDy

d) @3 «O 3amuTe mpas norpeduTeneii»

2. Beibepute 13 MpeanoKeHHBIX BAPUAHTOB MPABUIBHBINA U MPOJOJDKUTE MPEATOKEHUE:
JIOKYMEHT, B COOTBETCTBUH C KOTOPBIM OCYIIECTBIISIETCS KiaccuUKaIus rocTuauil B Poccu:

a) HarmonaneHelil mpoekT «Typu3M u HHAYCTPHUS TOCTEIPUUMCTBA»

b) Ctparerus pa3BuTus Typusma Ha nepuoj g0 2035 r.

c) [IpaBuna nmpenocTaBlieHrs TOCTUHUYHBIX YCIYT

d) [Tonoxxenue o kIacCUHUKAIIUN TOCTUHHII

3. BriOepute W3 TpPEIOKEHHBIX BCE TPABUIBHBIC OTBETHI HA BOMPOC: HA30BHUTE
OTIMYHUTETFHBIE 0COOCHHOCTH KiIaccu(uKamu roctuHuI B Poccnn?

a) HE MPOBOAUTCS JIJISI MUHH-TOCTHHHI]

b) mpoBOIUTCS TONBKO TSI TOCTUHUI] KATETOPHH «5 3BE3M»

C) sIBJISIETCSt 00SI3aTEIHLHOM /7151 BCEX TOCTUHUII

d) mpoBoaMTCS OMH pa3 B TPH roja



4. BoibepuTe 13 PeAIOAKEHHBIX BCE IPABUIIbHBIE OTBETHI HA BOIIPOC: OTHECEHHE TOCTHHHIL
K OTIPE/ICIICHHBIM KaTeTOPUsIM Ha OCHOBAHUH OIEHKH X COOTBETCTBHS HOPMAM -

a) CrannapTusanus

b) Knaccudukarnus

¢) Ceprudukanus

5. BpiOepute W3 MPEUIOKEHHBIX BCE NMPaBWIBHBIE OTBETHI HA BOIMPOC: MPOXOIAT JIU
XOCTEJbI KJIaCCU(PHUKALNIO?

a) Ja

b) Her

¢) OTO 3aBUCHUT OT PErMOHA

6. Beibepute W3 NPEIOKCHHBIX BCE MPABUIIBHBIE OTBETHI HA BOMPOC: CPOK IEHCTBUS
CBUJICTEIILCTBA O TIPUCBOCHUS KATETOPHH OTEJIIO:

a) 2 rona

b) 3 ronma

c) 4 rona

d) 5 ner

7. BbiOepute M3 TPEIIOKEHHBIX BCE IPABUIBHBIC OTBETHl Ha BOIPOC: BO BpeMs
PUOCTAHOBKH JICHCTBUS CBU/ICTEIILCTBA. .

a) Orenb UMeEeT IPaBO MPOAOKATH PaboTy

b) Orenb HE MMeeT npaBa OKa3bIBaTh YCIYIH

c) [Ipomomxaer paboty, nHbDOpMUPYS TOTPEOUTENS O IPUOCTAHOBKE

8. Beibepure 13 npesioKeHHBIX BCE MPAaBUIIbHBIE OTBETHI HAa BOIIPOC: €CJIU OTeNlb UMEET
kareroputo "bes 3Be31", BO BpeMs IPUOCTAHOBKU JIEHCTBUS CBUAETEILCTBA. ..

a) OH BBIHYX/IEH 3aKPBITHCS 1O YCTPAHEHUs 3aMEeUaHui

b) On npogomxaeTr padboTy

c¢) OH npojosmkaeT padoTy, MpH yCI0BUN UHPOPMUPOBAHUS rocTeit

9. BeiOepute U3 MpeIoKEHHBIX BCE MpaBHIIbHBIE OTBETHI HA BOMPOC: OJHOKOMHATHBIN
HOMep BBICIIEH KaTeropuu (He <25 KB.M.), I'/ie 4aCTh KOMHAThl 30HUPOBAHA O]l TOCTUHYIO

a) Jlrokc

b) IlepBas kareropus

¢) Crynus

d) JxyHuop crout

10. Beibepute U3 MpeTOKEHHBIX BCE MPABUIIbHBIE OTBETHI Ha BOMPOC: MHOTOMECTHBIE
HOMEpa HE MOTYT HAaXOJUTHCS B OTEJISIX ATON KaTerOpuu:

a) bes 3Be3n

b) Onna 3Be31a

c) JIBe 3Be3/1b1

d) Tpu 3Be3b

11. Pemmte CUTYaIIMOHHYIO 33/1a4y M 3alUIIUTE OTBET OTEIbHON cTpokoil. [Ipeampustue
MPUHSJIO pelleHrue pa3padoTaTh, BHEIPUTH, IPUMEHITh W CEPTUDUIMPOBATH CHUCTEMY
menemxmenta kadectBa (CMK) B coorBerctBum I'OCT P HMCO 9001-2015 «Cucrema
MEHEI)KMEHTa KadecTBa. TpeOoBaHus». BakHBIM 3TariomM co3aHusi CHCTEMBI B COOTBETCTBHH CO
CTaH/IapTOM SIBJISIETCS pa3pabOTKa MOMUTHUKH B 007aCTH KayecTBa. Y KaXHUTE - KTO pa3padaThiBaeT
MOJIMTUKY B 00J1aCTH KauecTBa, M3 KAKUX COCTABHBIX 3JIEMEHTOB OHA JJOJHKHA COCTOSATH U KAKOBO
e€ Ha3HaYeHUE sl 00eCTIeYeHUS KauecTBa MPEJOCTABISEMBIX YCIYyT?



IIpaBUIIBHBIN OTBET:

12. Pemmte CHUTyallMOHHYIO 3aJady M 3alUIINTE OTBET OTACIBHON CTPOKOH. Y
PYKOBOJICTBA MPENNPUATHUS B Cepe Typru3Ma WM UHAYCTPHH T'OCTEIPUUMCTBA BO3HUK BOIIPOC O
1eJIeCO00Pa3HOCTU IPOBEACHUS CepTU(PHUKAIIUN CUCTEMbl MEHEP)KMEHTa KauecTBa, He OylIeT Ju
3TO JIMIIHEW TpaTtoil cui, pecypcoB M BpeMeHH. Omnpenenure, Kakue IPEeHMYIEcTBa JaeT
BHEJpEHUE, MpHUMEHEHHe U cepTudukanus cucreMbl MeHemxMmeHTa KadectBa (CMK).
[TocrapaiiTech noKa3aTh KaKU€ MPEUMYILIECTBA MOJIY4YUT npeanpustue or BHeapeHus CMK B
cootBercTBuu ¢ ['OCT P CO 9001-2015.

IIpaBUIIBHBIN OTBET:

13. PemmTe cuTyauMOHHYIO 3aJadyy M 3allUIIMTE OTBET OTAEIbHOW CTpokoil. Typucr
HarpaBui B Pocakkpeauraiuro xano0y Ha oOcimykuBaHue B orene. [1o ero MHEHHIO, OTCYTCTBUE
KOHIUIIMOHEPOB B HOMEPE HE TOJIBKO BIUSET HA €ro KOM(OPT, HO U HE COOTBETCTBYET 3asBJICHHON
roctuHuIel kaTteropuu "Yerbipe 3Be3abl". K KakuM MOCIEACTBUSAM JJI OTEIISI MOXKET MIPUBECTH
9Ta )anoba?

[IpaBHUIIBHBIN OTBET:

14. PemuTe CcUTyallMOHHYIO 3aJady M 3alULIMTE OTBET OTAEJIbHOM cTpokoil. Ha
MNPEANPUATHSAX TypU3Ma U FOCTUHHUYHOW WHAYCTPUM AEHUCTBYET Macca JOKYMEHTOB, KOTOPBIE
pPErJaMeHTUPYIOT Ka4ecTBO U UX HEOOXOAUMO 3HATh U MPUMEHSTh. YKaXKHUTE, KAKOBa CTEIEHb
BOKHOCTH UCIIOJIB3YEMBIX JOKYMEHTOB, U KaKas OTBETCTBEHHOCTD 32 UX HECOOIII0IeHHE?

[lepeuncnure MOKYMEHTBHI, KOTOpbIE TPEOYIOT CTPOTOrO MPUMEHEHHsS B TypU3ME U
WHYCTPUHU FOCTEIPUHUMCTBA.

IIpaBUIIBHBIN OTBET:

15. Vkaxure B NpaBUIBHOM IOCIIEOBATEILHOCTH JTalbl Pa3pabOTKU CTaHIApTOB
OpraHu3alii B TypU3Me€ M HHIYCTPUU TOCTENPUUMCTBA, KOTOpBIE SBISIOTCS OCHOBOM JUIs
obecrieuennss kadectBa. CTaHOapThl  pa3padaThIBAIOTCS 1O  ONPEACIEHHBIM  JTamam,
perJaMeHTHPOBAaHHBIM OCHOBOTIOJIAraloIMMHU HAIlHOHATBHBIMU CTaHIAPTAMHU.

a) pa3paboTKa MepBOi pelaKkIuu CTaHAapTa

b) pa3zpaboTka miaHa co3aaHus CTaHAAPTOB

C) TEpPMUHOJIOTHYECKAs, TPABOBasi, METPOJIOTHUYECKAsl M HAyYHO-TEXHUYECKasi IKCIIePTH3a
CTaHaapTa

d) oOcyxneHue cTanaapTa ¢ 3aMHTEPECOBAHHBIMU TTOIPA3/ICIICHUSIMU OpTraHU3aluN

€) OJArOTOBKA OKOHYATEIbHOM pelakliii CTaHAapTa

f) yrBepxeHue ctaniapta

£) MOArOTOBKA NMPHUKa3a O BHEAPEHUU CTaHIapTa

h) KoHTpO:Ib 32 coboieHneM TpeOoBaHMI cTaHAapTa

1) 31aHKe CTaHaapTa

[IpaBHUIBHBIN OTBET:




IIK-10 Cnoco0HOCTh MOHMMATH COLHMAJIBHYI0 3HAYMMOCTH M cHenH(pHUKY cdepbl
TYpU3Ma M roCTeNpPUUMCTBA

Nupukaropsr:

I1K-10.1 [Tonumaet coruanbHyO 3HAYUMOCTh C(ephbl TypH3Ma U TOCTSIIPUHUMCTBA.

I1IK-10.2 OcymectBiusieT MnpohecCHOHATBHYIO ACSITEIBHOCTh C YYETOM COLUAIBLHON
3HAYUMOCTH U crieuuPuku cepsl Typru3Ma U roCTEIPUUMCTBA.

[TIK-10.3 OcymiecTBisseT MOHUTOPUHT, IPOTHO3UPOBAHUE U OMEPALIMOHHOE YIIPABJICHHUE
OpennpusITHeM c@epbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MHUTAHUS C YYETOM COIMAIbHOMN
3HAYMMOCTH U crienuuKu chepsl Typu3Ma U TOCTEIPUUMCTBA

Bpewms BeinonHenus tecta — 30 MUHYT.

1. BeibepuTte U3 NpeAIOKEHHBIX BapUAHTOB MPABWIBHBIA M MPOAODKUTE NPEISIOKEHHE:
KypOPTOJIOTHsI 0a3upyeTcs Ha CICIYIONIUX HAPABICHUSX

a) TeIHOJIOTHS, a3POJIOTHSI, TAIACCOIOTUS

b) queTonorus, reIMOIOTHS, adPOJIOTHUS

C) TaJIacCcoOIOTHsA, OaTbHEONIOTHS, (PU3eoTepaTIHsI

d) 6anpHEOTOTHS, KITMMATOJIOTHS, KHHE3UTEpanus, (PU3noTeparus

2. BriOepute U3 NpeAsIOKEHHBIX BapUAaHTOB MPABWIIBHBIA U MPOJODKUTE TPEIOKEHHE:
MIPUBECTH OICHKY KYJIbTYPHBIX KOMILICKCOB MOYKHO ITPH IIOMOIIIN:

a) PaHKUPOBAHHS KYJIBTYPHBIX KOMIUIEKCOB MO UX MECTY B MHPOBOW M OTCUECTBEHHOM
KYJIBTYpE

b) maTemaTuko-reorpaduIecKoro MoACIUPOBAHUS

¢) 6amaHCOBOTO METO/1a

d) KoBapHaIIMOHHOTO METO/1a

3. BriGepute u3 npeasio)KeHHBIX BapUAHTOB MPABUIIBHBIM U MPOJODKUTE MPEUIOKEHUE:
KKl 00BEKT KYJbTYpHI, IPEACTaBIECHHBIN 1715 BKiItodeHus B Crincok BecemupHoro Hacimeaus
IOHECKO, gomxkeH:

a) IPEJCTaBIATh CO00I MIEIEBP TBOPUECTBA, XapAKTEPHBIN I HEKOTOPOH KYJIBTYpPHI

b) SIBIATHCS YHUKATBHBIM WIIM UCKITFOUUTENHEHO BaKHBIM CBUIETEIbCTBOM CYILIECTBOBAHHUS
WJIM MCUYE3HOBEHUS HEKOTOPOU IMBWIIM3ALMU VI KYJIBTYPHOU TpaguLuu

C) MpEACTaBIATh cO00M apXUTEKTYpHBIH MM JaHIa(THRIA aHcamMOib, 3HAMEH YOI
OJIMH W3 MIEPHUO/IOB HCTOPUH Pa3BUTHs YenoBeuecTBa KoBapraiioHHOTO MeTo1a

d) Bce BbllIENIEpEUNCIEHHOE

4. BeiOepuTe 13 MPEUIOKEHHBIX BAPHAHTOB MPABUIIBHBIN U MPOJIOJIKUTE MPEIOKEHUE:
O] KyJIbTYPHO-UCTOPHUECKUMH PECYpCaMH TypU3Ma CJIeIyeT TOHUMATh:

a) OOBEKThl M SBJECHUS aHTPOIOI€HHOTO XapakTepa, HeoOXOoAuMble sl HauOolee
(P PEKTUBHOTO U TIOJTHOIICHHOTO MCIOIb30BAHUSI TYPUCTCKHX PECYPCOB M Pa3BUTHS WHIYCTPHH
TypHU3Ma B CTpaHe UJIU PETHOHE

b) cpeactBa npou3BOACTBAa M APyrue MaTepHalbHbIE LIEHHOCTEH 0OliecTBa Ha KaKJOu
UCTOPUYECKOMN CTaIMH €ro pa3BUTHUS

C) COBOKYITHOCTh OOBEKTOB W SIBIICHHI, CBSI3aHHBIX C JCSITEIBHOCTHIO UEIIOBEKA H
SBIISIOIIMXCS €€ pe3ysbTaTaMi MaTepHaIbHOTO M HEMAaTepHaIbHOIO (JIyXOBHOT0) XapakTepa

d) mpupoaHble, HICTOPUYECKUE, COLIUATBbHO-KYIbTYPHbIE O0BEKTHI, BKIIOYAIOIINE B ce0s
00BEKTHI TYPUCTCKOTO MOKA3a, a TAKXKE MHbIE 0OBEKTHI, CIOCOOHBIE YJIOBICTBOPUTH AyXOBHBIC U
UHBbIE MOTPEOHOCTH TYPHUCTOB, COAECHCTBOBaTh NOJJAEPKAHUIO HUX IKU3HEIEITEIbHOCTH,
BOCCTaHOBJICHUIO U Pa3BUTHUIO UX (PU3NUYECKUX CUIT



5. BeibepuTe 13 npeaioKeHHbIX BAPUAHTOB MPABUIHHBINA U MPOIOIKUTE MIPEATIOKEHUE: K
KyJbTypHOMY Haclieanto Poccun oTHOCHTCS:

a) Bynkanel KamuaTtku

b) Crarys CBoGo bl

¢) Iloroct Kuxu

d) deBctBennsie geca Komu

6. BeibepuTe U3 NpeUI0KeHHBIX BAPUAHTOB MPABMIIBHBIN U MPOJOIDKUTE MPEATIOKEHHUE:
NPUHIUI COBPEMEHHOTO OCBOCHUS TEPPUTOPHH 3BYUHUT KaK:

a) «COXpaHH — BOCCTAHOBH — HE HaBPEAN»

b) «He HaBpeaH»

C) «BOCCO3/ai»

d) Bce BbIIIETIEpPEUNCIICHHOE

7. BeiOepuTe U3 MpeIoKEHHBIX BCE MPABUIIBHBIE OTBETHI HAa BOMPOC: KaKWE KaTeTOPUH
NYTEIIECTBCHHUKOB YYUTHIBAIOTCS B CTATUCTUKE TYPU3ME MIPU OL[EHKE TYPUCTCKUX MTOTOKOB?

a) TYpUCTBI

b) skckypcaHTBI

c) OexXeHIIbI

d) koueBHHKH

8. BriOepute u3 NpeasioKeHHbIX BApPUAHTOB MPABUIBHBIN U MPOJOIDKUTE MPEIOKEHUE:
COBpPEMEHHBIC TpaHC(HOpMAIK KYPOPTHBIX IICHTPOB CBS3aHbI C:

a) U3MEHEHHMEM XapaKTepa CIpoca Ha JIe4eOHO-03/10pOBUTEIbHbBIE YCIYyTH

b) cTabMIBHOCTBIO CpOCca Ha JIe4eOHO-03/10POBUTEIbHBIE YCIYTH

C) HEJIOCTAaTKOM CITpOca Ha JIe4e0HO-03/10pOBUTEIbHBIE YCIIYTH

d) Bce BhbIIENIEPEUHCIICHHOE

9. VkaxxuTe BEpHBIN OTBET Ha BOMpOC: KakoW TypueHTp Poccun He BXoauT B IlepeueHp
00BeKTOB KynbTypHOro Hacneaus JOHECKO?

a) TBepb

b) Koctpoma

c¢) Kazann

d) Bnagumup u Cy3nanb

10. BribGepute u3 mpeaoKeHHBIX BCE TYPUCTCKHUE PECYPCHI AITHOTpahUIECKOro Typu3Ma:
a) MaMATHUKH apXUTEKTYPbI, BHITTOJIHEHHBIC B TPAIUITMOHHOM JIJISt ITHOCA CTHJIC

b) TpaauLIOHHBIE )KUITUIIA

C) pecTOpaHbl, HHTEPhEP KOTOPHIX 0(POPMIICH B STHHUECKOM CTHIIC

d) MmoHacTeIpu

€) MecTa BO3POXKICHUS HAPOIHBIX IPOMBICIIOB

11. BeiGepuTe U3 MPETIOKESHHBIX BCE TPABMIIBHBIC OTBETHI Ha BOIIPOC: KAKHE OCHOBHEIC
BUJIbI IPU3HAKOB UCIIOIB3YIOTCS IS U3YyUEHUS CTATUCTHUECKOW COBOKYITHOCTH?

a) obpatHbIe

b) npsiMble

C) KOJINYECTBEHHBIC

d) xauecTBeHHbIE (aTpUOYTHUBHBIC)

12. Pemute 3a1auy ¥ OTBET 3alUIIMTE OTAEIBHOI CTpokoi. Ha TypucTCKOM MpeanpusTHH
B HayaJie rojia TpyauiIuch 144 pabounx, B T€UEHUE TOJla YBOJUJIOCH 14 uenoBek, mpuHATO - 21



yenoBek. OmnpenenuTe OTHOCUTENIbHOE U3MEHEHHE (B %) YHMCIEHHOCTH COTPYAHHUKOB. OTBET
OKPYTJIUTE J10 AECATHIX.
IIpaBUIIBHBIN OTBET:

13. PemmTe 3amady W OTBET 3alMIIUTE OTACIBHOW CTPOKOH. OmpenenuTe KOJIHMYECTBO
COTPOBOKAAFOIINX ISl COTIPOBOMKACHUS A€TeH, 00yJaroImuxcs B 5 — 7 Kjaccax, €CJid U3BEeCTHO,
YTO KOJWYECTBO LIKOJBHUKOB B TYp. IPYIIIE COCTABIACT 28 Yell.

IIpaBUIIBHBIN OTBET:

14. Pemwre 3amady ¥ OTBET 3alUUIMTE OTAEIbHOM CTPOKOH. CTOMMOCTH OCHOBHOTO
kanutana (OK) typuctckoro npennpustust (Teic. py0.) Ha Hadano roga — 5000; moctynuio B
teuyenue roga — 1000; BeiObLIO B TeueHue roaa — 500.

[IpaBHUIIBHBIN OTBET:

15. Pemnute 3agadyy W OTBET 3allMIINTE OTAEIbHOM CTpokoW. M3BecTHBI cienmyroliue
JAHHBIC O YUCIICHHOCTH TYPUCTOB, MTOCETUBIIUX TYPUCTCKUIA PETUOH:

2021 r. — 200 TBIC.4EM.

2022 r. — 300 TBIC.4eIM.

2023 r. — 150 TBIC.4EM.

2024 r. — 250 ThIC.4EII.

HaiiTi cpeaneronoByro 4ncieHHOCTh TypucToB 3a 2021-2024 rr.

[IpaBUIIBHBIN OTBET:




