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1. lesu 1 3a1a4U JUCHHUILTHHBI

Lenp mucturuimHbl - GopmupoBanue y oOyuaromuxcs kommereHimu OITK-1 cpencrBamu
JUCUUIIIMHBI « TeXHOIOTUH U OpraHu3alus TOCTUHUYHBIX YCIIyT».

3adauu oucyuniumol.

e cnocoOCTBOBaTh  (OPMHUPOBAHMIO Yy  OOYYArOIIUXCS  CIIOCOOHOCTH  NPHUMEHSTh
TEXHOJIOTHYECKHE HOBAaIlMM M COBPEMEHHOE IPOrpaMMHOE obOecrieueHrne B cdepe TypuMa H
rOCTENPUUMCTBA;

¢ (opMuUpOBaHHE CHUCTEMHBIX NPOPECCHOHATBHBIX MPEJACTABICHUNA O TEXHOJIOTUYECKOM
JEATEIIBHOCTH TOCTUHUYHOIO IIPEIIPUSTHS,

e puoOpeTeHre KOMIUIEKCA 3HAHWH O MPHUHIUIAX OpraHu3aluyd padOThl MOJpa3IeIICHUI
TOCTUHUYHOIO IIPENIIPUSITHS,

® OBJAJEHUE  HaBbIKAMU
00CITy)KMUBaHUS;

® O3HAKOMJICHHE M I[IOJIyu€HUE TMPAKTUYECKUX HABBIKOB pabOThl C HOPMAaTUBHOI,
METOJMYECKON, CIIPAaBOYHOMN UTEepaTypoil U HHpOopMaIMeil B 00J1acTH OpraHu3aluyd FrOCTUHUYHOIO
IIPOU3BOJICTBA;

® [IOHUMaHUE OpraHMU3allMOHHBIX u
(GYHKIMOHUPOBAHUS TOCTUHUYHOTO IPEANPUITHS;

® U3ydeHHE METOJOB pa3pabdOTKA TEXHOJOTHYECKUX CTAHJAPTOB M OpraHU3alMH WX
BBINOJIHEHUS, OLIEHKH 3()()EKTUBHOCTU TEXHOJOIMUECKUX U OPraHHW3aLMOHHBIX PELICHUH, a TaKkxke
IyTel UX ONTUMU3ALNH;

e (GOpMHUPOBAHUIO HABBIKOB MPO(ECCHUOHATHFHOTO MBIIUICHUSI B cdepe NesITelIbHOCTH
IPEIITPUATHSL.

aHaJInu3a TCXHOJIOTHUYCCKOI'O mponecca T'OCTUHHUYHOI'O

TEXHOJIOTHYECKUX 3aKOHOMEPHOCTEN

2. IlepeyeHb (popMHPYeMBbIX KOMIIETEHIHI M HHAMKATOPOB MX T0CTHKEHHUS,
COOTHECEHHbIE C pPe3yJIbTATAMM 00y4eHHsI 110 JUCIUIITHHE
[Ipouecc n3ydeHus! AUCUMILIMHBI HApaBjieH Ha (GOPMHUPOBAHHE CIETYIOIINUX KOMIETEHIIHM,
IIPEJICTAaBICHHBIX B KOMIIETEHTHOCTHOM KapTe AucUMIUIMHBI B cooTBercTBUM ¢ PI'OC BO,
KOMIIETEHTHOCTHOW MOJIETIBIO BBITYCKHHKA, ONpeAeNeHHoW By3oM u mnpexacrasieHHoi B OIIOIL, u
COJIepKAHUEM UCILUILTUHBI (MOYJIs):

Kateropus Kon u Kon 1 HanMeHOBaHME Pe3ynbraTsl 00ydeHHs

KOMHGTCHHHﬁ HaMMCHOBAHUEC HHAUKAaTOopa
KOMITETCHIIUH JTOCTHKECHUS
KOMIIECTECHIIHN

Cuctemnoe wu | OIIK-1. Cnoco6en | OIIK-1.1 3uaem npodeccuoHaIbHbIE

KPUTHUYECKOE | IPUMEHSATH OcymecTtBisieT CTaHapThl OOCITY>KUBaHUS, POJIb

MBIIIJICHUE TEXHOJOTMYECKUE | MOMCK, aHAIU3, OTOOp | TEXHOJIOTHM W OpraHu3aliu

HOBaIluu U | TEXHOJIOTMYCCKUX O6CJ'Iy>KI/IBaHI/I${ B

COBpEMEHHOE HOBAIHit U | IpeIIpUHUMATEIbCKOM

MporpaMmMHoOC COBPEMECHHBIX ACATCIIBHOCTHU TOCTHHUYHBIX

obecrieyeHme B | MPOTrpaMMHbBIX NPEANPUATHH W TPEANPHITHI

TYpHUCTCKOI1 chepe | mpoayKTOB B | IMTaHUsS, TEPMUHBI, KATETOPUU U

npodeccHoHaIbHOH | OOBEKTHI  TOCTENIPHUMCTBA U
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TYPUCTCKOI
JEeSITETTLHOCTH.
OIIK-1.2 HUcnons3yet
TEXHOJIOTUYECKHE
HOBAIUHU u
CHeHaTU3UPOBAHHBIC
MIPOrpaMMHBIE
OPOAYKTHL B  cdepe
Typu3Mma.

COCTaBJISAIOLIHE AJIEMEHTBI
o0CITyKUBaHUS B chepe
TOCTENPUUMCTBA,  OCOOEHHOCTH
OOCITy’)KMBaHUsI M OpraHU3aluu
IUTAHUS UHOCTPAHHBIX TYPUCTOB
Ha  MPEANpHATUSAX  [UTAHHA
pa3IUYHbIX TUIIOB,
OTEYECTBEHHBI U 3apyOeKHBIN
ONBIT B OOJIACTH TEXHOJOTMHU H

OpraHu3ani OOCIYy>KUBaHUS B
TOCTUHUYHBIX KOMIUIEKCAX.

Ymeem PUMECHSTH,
aaarnTupoBaTb n Pa3BUBATb
COBPEMCHHbBIC TEXHOJIOTHUH
o0CITyKUBaHUS u
TEXHOJIOTUYECKHUE HOBAIWH,
OpPraHnu30BLIBATH u
KOHTPOJINPOBATH MPOLIECCHI

OOCITy)KUBaHHsI, TPUMEHITH Ha
NpPaKTHKE TPHHIUIBI, METOJB,
MOJIETIH, TEXHOJIOTUH u
OpraHM3aliu OOCITy)KUBaHUS B
NPEINpUATHIX — OOIMIECTBEHHOTO
MUTaHUS.

Braoeem HaBbIKaMH TPUMEHEHHUS
CTaHJApTOB  OOCTY)KUBaHUS B
TOCTUHUYHON JeITENLHOCTH |

COBpPEMECHHBIM porpaMMHbBIM
o0ecrieyeHUEM B  TYPHCTCKOM
JIeATEIbHOCTH,

METOJIaMH HaxOXJICHHsI Hanoboee
BBIT'OJJHBIX YCJIOBI/Iﬁ

MpEeaOCTaBICHUA KAYCCTBCHHBIX
YCIyr, HaBbIKaMM BHCAPCHUSA U
HCIIOJIBb30BaHUA OCHOBHBIX
IpaBuII MPEAOCTABIICHUA YCIYT' U
MCTOA0B aHajJu3a Ha
IIPONU3BOJICTBC.

3. Mecto aucuuniaunsl B crpykrype OITOII u 3Tansl opMupoBaHus KOMIeTeH Mt

Jucnunnmza « TeXHOJIOTHH M OpraHu3alys TOCTHHUYHBIX YCIIYT» OTHOCUTCS K AUCIUIUIMHAM
oOsizarenbHoi wactu OIIOII. Komnerenuus, ¢opmupyemas aucuurumnHo «TexHomorun wu
OpraHu3alys TOCTUHUYHBIX YCIIYT», Takke (OpPMUPYIOTCS M Ha APYTUX 3Talax B COOTBETCTBUHU C
y4€OHBIM IIITAHOM.



4. O0beM TUCHMILUIMHBI U BU/bI Y4eOHOH padoThI

4.1. Ounas popma 00y4eHust

Bun yuyeOHo# padoThI Bcero | Cemectpnl
4acoB 7
KoHTakTHasi padoTa 00y4aommXxcs ¢ NpenojaaBarejieM, B TOM YHCIe: 40 40
3aHsATUsA JeknuoHHoro tuna (3JIT) 12 12
naboparopusie padotsl (3CT (JIP)) - -
npaktuueckue 3auarus (3CT I1P) 24 24
- B ToM umcine [Ipaktudeckas moaroroska (ITIT) 4
IPYNIOBBIE KOHCYNbTALUHU, U (UJIH) HHIUBUAYAIbHYIO pPaboTy 2 2
00yJaromuxcs ¢ MeJarorn4ecCKUMy padOTHIUKAMH OPTaHU3AINH U (ITH )
JTUIAMU, IPUBJIEKAEMBbIMU OpTaHU3AIMeH K pean3aiiu
00pa3oBaTEeNBHBIX IPOrPaMM HA MHBIX YCIOBUSX (B TOM YHCIIE
uHauBUAYyalbHbIe KoHCynbTanuun) (I'K)
IPYNIOBbIE KOHCYJIBTALUHU IO MOATOTOBKE KYPCOBOI'O IIpoeKTa (paboThl) - -
KOHTaKTHasi paboTa MpH MPOBEACHNUN IPOMEKYTOUYHOU aTTecTanuu (B 2 2
TOM YHCJIE [IPH OLIEHUBAHUU PE3YJIbTaTOB KYpPCOBOTO MPOCKTHUPOBAHUS
(BbINIOJIHEHUA KypcoBbIX padoT) (IIA xoHT)
CamocrositesibHas padora o0yuawumerocs (CPO), B ToMm yucie 68 68
CPys3 - camocTosTenbHas paboTa 00yyaromerocst Npu MOATOTOBKE K 66 66
y4€OHBIM 3aHATHSIM
CPra - camocTosiTenpHas paboTa 00yyaromerocsi Ipu MOATOTOBKE K 2 2
MPOMEKYTOUYHOM aTTECTAUH
®opmMa NPOME:KYTOUHOI aTTecTalNH 3auer ¢ | 3auer ¢
(3K3amMeH, 3a4eT, 3a4eT ¢ OLEHKOM) OLICHKOM |OLIEHKOH
OO0mas Tpy10eMKOCTh THCIUIIHHBI:  YaChI 108 108
3a4eTHbIC eJHHUIbI 3 3
4.2. 3aounas popma o0yueHus
Bup y4yeoHoii padoThI Bcero Kypcsbi
4acoB | 4 5
JC | 3C
KonTrakTHasi pa6oTa 00y4aommXxcs ¢ npemnojgaBarejieM, B TOM YHCJIe: 16 12 4
3aHsaTUsA JekunonHoro tuna (3JIT) 6 6 -
naboparopusie padbotsl (3CT (JIP)) - - -
npaktudeckue 3auatus (3CT I1P) 6 6 -
- B ToM uucie [Ipaktudeckas noaroroska (I111) 2 2 -




Bup y4yeOHoii padoThI Bcero Kypcsbi
4acoB | 4 5
JIC 3C
TPYIIIOBBIC KOHCYJIbTAlUH, U (WM ) HHAUBUAYATBHYIO paboTy 2 - 2
o0yJaromuxcs ¢ MeJarorn4ecKUMu pabOTHIUKAMH OPTaHU3aINH U (UITH)
JTUIAMU, IPUBJIEKAeMbIMU OpTaHU3AIMeN K pean3alu
00pa30BaTeNbHBIX IPOrPAMM Ha MHBIX YCIOBUSX (B TOM YHUCIIe
WHIuBHAyaIbHBIC KOHCYIbTauu) (I'K)
IPYNIOBBIE KOHCYJIBTALUU MO MOATOTOBKE KYPCOBOIO MPOEKTa (paboThI) - - -
KOHTaKTHasi paboTa MpH MPOBEACHNUN MPOMEXYTOYHON aTTeCTaluu (B 2 - 2
TOM UHCJIE [IPU OLEHUBAHUU PE3YJIbTaTOB KYpPCOBOTO MPOCKTHUPOBAHUS
(BBIOTTHEHUST KypcoBbIX paboT) (ITA KoHT)
CamocTosTeabHas padora odyuaromerocs (CPO), B Tom yucie 92 60 32
CPy3 - camocTosTensHas paboTa 00ydaromerocsi mpu MoAroToBKe K 88 60 28
Y9eOHBIM 3aHITHIM
CPma - camocTosTenpHas pabota 00ydaromerocs: Ipu MOAr0OTOBKE K 4 - 4
MIPOMEXYTOUHOH aTTecTaluu
®opMa NPOMeKYTOUHOI aTTeCTANNHU 3agerc | - |3auerc
(3a4eT ¢ OLEeHKOi) OLICHKOM OIIEHKOM
OO0masi Tpy10eMKOCTb JMCUMILUIMHBI:  YaChI 108 72 36
3aYeTHbIE eTHHUIIbI 3 2 1
5. Conep:xanue TUCHUILIHHBI
5.1. Coaep:xanue pa3iejoB M TeM AUCHUINIHUHbBI
Ne HaumenoBanue Coneprkanue pasjiena
n/n pazznena
JICITUTUTAHBI
1 locTunuIBl U DBoIOIUS MPENNPHUITHIA UHIYCTpUU rOCTENPUUMCTBA.
TOCTEIPHUMCTBO: CoBpeMeHHBIE TEHJICHIIUN PA3BUTUS WHAYCTPUH TOCTEIPHUMCTBA.
uctopus pa3BuTs u | Knaccudukanus cpeacts pasmenieHus, pekomenayemas IOHBTO.
COBpPEMEHHOE Tunosorus roOCTHUHUYHBIX IpeaAnpusaTHii B Poccun u mupe. TepMuHsl,
COCTOSTHUE KaTeropuu, 0ObEKTHl TOCTEIIPUUMCTBA U COCTABJISIONINE AJIEMEHTHI
oOcTyXUBaHUS B chepe TOCTSIPUUMCTBA
2 OcobenHoctu XapakTepucTuka TOCTHHUYHBIX YCIIYT U UX CTPYKTypa. OcOOEHHOCTH
MIPEOCTABICHUS MPEIOCTABIICHUS yCIAyr B cdepe COBPEMEHHOTO TOCTHHUYIHOTO

TOCTUHHUYHBIX YCIYT

O6uzHeca. Pomb TEXHONOrMM W OpraHu3allMd OOCITY>KUBaHHUS B
MPEIIPUHIMATETBCKON NEeSITeTPHOCTH TOCTUHUYHBIX MTPEIIPUSTHH 1
npeanpuaTHii nutanus. llpaBuna mpenocTaBieHUS TOCTUHHUYHBIX
ycinyr B Poccuiickoit ®@eneparuu. KadectBo yciayru kak OOBEKT
ynpasieHus. Mexaynapoausiii ctangapt UCO 9000-1-94 «O6mee
PYKOBOJICTBO Ka4eCTBOM W CTaHAAPTHI 10 00ECIICYCHUIO KauecTBay.
Baxwueiimme XapaKTEePUCTUKU YCIYTH: Ha/IeKHOCTb,
MPeIyNpeTUTeTbHOCTD, JIOBEPHUTEIHHOCTb, JOCTYITHOCT,
KOMMYHHUKa0€JIbHOCTh, BHUMaTeNIbHOE OTHOIIeHHe. KauecTBo ycnyru
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C TOYKH 3pCHHsI TOTPEOUTENs] W €ro COCTaBISAIONIME: 0a3oBoe
KauecTBO, TpeOyeMoe KadecTBo, KellaeMoe KauecTBo. [IpumeHeHwue,
aJlanTanus U pa3BUTHE COBPEMEHHBIX TEXHOJIOTHI OOCITYKUBaHUS U
TEXHOJOTHYECKHUI HOBALIUM.

XapakTepucTuka
OCHOBHBIX CITYKO
TOCTUHUYHBIX
HMpEATPUITHI

OcHoBHbIE CIYXObl FOCTUHHUIBI, UX XapakTepucTuka. OyHKIUH U
3aJjaui: KOHTaKTHBIX CITyk0 (OpOHHpOBaHUs, TpHEMa U pa3MeIleHus,
oOCTyKMBaHUs, OJKCIUTyaTallud HOMepHOro ¢GoHaa, CIyKObl
OpraHu3allMi TUTaHMs); HEKOHTAKTHBIX CIy’KO (KOMMeEpYecKoil,
WH)KEHEPHO-TEXHUYECKOH, (PUHAHCOBO-OyXTalNTepCKOM,  CIIYKObI
0e30MacHOCTH). XapaKTePUCTUKA OTIEIBHBIX CIY)KO TOCTHHHYHBIX
MPEANPUATHI: MECTO U POJib CIYKObl B CTPYKTYpE TOCTHHHYHBIX
NPEIIPUATHIA, B3aUMOCBS3b C JPYTUMH CITY>KOaMHU, TEXHOJIOTHIECKUE
MPOLIECChl,  OpraHu3anus padouux MeCT, UX OCHAIIECHHE.
TexXHOTOTHYECKUI KT 0OCITY>KUBAHHSI TOCTSI. BHABI TOCTHHHUYHBIX
TexHoJoruil. OcoOeHHOCTH 0OCTYKUBAaHUS M OPTaHU3AIMH TUTAHUS
WHOCTPAHHBIX TYPUCTOB Ha MPEINPHITHIX IMHTAHUS Pa3THIHBIX
TUnoB. OTeYeCTBEHHBIN U 3apyOeKHBIN OMBIT B 0071aCTU TEXHOJIOTHH
Y OpraHu3aiyy 00CITy)KHUBAaHUS B TOCTUHHYHBIX KOMILIEKCAX

Texnomornn
coAepKaHus
HOMEpHOro (GoH/1a

Oduc AXC. Kmroueoe x03s11icTBO AXC rocTuHHUIBL. TexHOmorus
yOOpKH HOMEPHOTO (POHA TOCTUHUIIEI. BUbl yOOpKH (€XKeTHeBHAS
TeKyIlas, Mociie Bble3a rocTs, MPOMeXKyTouHast). BeuepHuii cepBuc.
Y6opka B HOMepax, 3aHATHIX VIP-rocTsMu, Kak OJWH M3 BHUJIOB
npoMexyTtounoii  yoopku. Ilopsimok yOOopku  OOIIECTBEHHBIX
IIOMENICHUM roctuHuupl. Tenexka ropHudHoM. IIpomykuus
WHIUBUAYAIBHOTO mosib3oBaHus. [lapdroMepHo-KocMeTHYECKHe
MPUHAJUICKHOCTH  Pa30BOTO  HWCIONB30BaHUS B (UPMEHHOM
ucnonuenuu. Hudopmanmonnas mnanka roctsa. OcTaBieHHbIE U
3a0bIThIC KJIMEHTAMH BEIIHM. Y CTPaHEHUE TEXHUYECKHX HEIMOJIAJIOK.
I'enepanbHas yoopka.

Opranuzanus u
TEXHOJIOTHUS
MIPEOCTABICHUS
JIOTIOTHUTETIbHBIX

yemyr

Buibl 10TIOTHUTENBHBIX YCIYT B TOCTUHUYHBIX KOMIUIEKcax. busnec-
LEHTP: Ha3HaueHue, obopyaoBaHue, pyHKIUHU nepcoHana. CepBuc-
Oropo: HazHaueHHWE, (PYHKIMU TEPCOHAJA, BUIBI MPEIOCTABISIEMbBIX
ycayr.  CHOpPTHBHO-O3AOPOBUTEIBHBI  LEHTP B  TOCTHHMIIE:
HazHaueHue, (YHKIUU MEepCOHaNa, BUIbl MPEJOCTABISEMBIX YCIYT.
AHNMAaIMOHHO-10CYTOBast JESATEIIBHOCTD TOCTUHUYHBIX
NpeAnpusITH. Yceayru npadedyHoil. TpaHCHIOpPTHBIE — YCIYTH.
TenexommyHukannonnsle yciuyru. Kondepenu-ycnyru. CITA-
yeayru. CrienuanbHble YCIYTH JUIs 5KUBOTHBIX.

TexHomornn
paboThI
TOCTHHHAYHOIO
TepcoHaia ¢
TOCTSIMH

[Ipodeccuonanpabie TpeOOBaHMS K paOOTHUKAM OTACIBHBIX CIYKO.
[IpodeccuonanbHble CTaHJapThI 00CITy’)KHBaHUS.
[Ipodeccuonanpuas stuka. JomkHOCTHBIE HMHCTpyKuuu. [IpaBuia
BHYTPEHHEro pacrhopsiika Ui pa0OTHUKOB TOCTUHHUL. Pounb
PYKOBOJIUTENS TOCTUHUYHOTO MPEIIPUATHS B MTOBBIIIEHUN KayeCcTBa
TOCTUHUYHBIX yciyr. Tumonorus KoHQIUKTHBIX rocrei. Pabora c
xanmoOamu TocTs. BapuanThl perieHuss KOHMIMKTHBIX CHTYyaLUH.
OO6cnyxxuBaHue BbICOKomNocTaBieHHbIX rocreit (VIP  -rocreit).
Opranu3anus ¥ KOHTPOJIb MPOIECCOB OOCTyKUBaHHUsS. MeToabl
aHaJM3a B TOCTHHUYHOM MTPOU3BOJICTBE
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5.2. Pa3geanl AUCHMIJIMH U BUABI 3AHATHI

5.2.1. Ounas ¢popma o0yueHust

HaumenoBanme pasjaesioB u tem | @opmupyemasi |Bceroj KonTakTHas padora c CPO
AUCUMIITUHBI KOMIIETEeHIUsI [4acoB| oOydaroummmucs (4ac.)
Hroro B TOM YUCIIE
3JIT|3CT|3CT ['K/TIA]
(JIP)|(ITP)
1. ['OCTHHHMIIBI ¥ TOCTETIPUHUMCTBO: OIIK-1 16 6 2 - 4 - 10
MCTOPHUS PA3BUTHUS U COBPEMEHHOE
COCTOSTHUE
2. OCOOEHHOCTH MPEIOCTaBICHUS OIIK-1 16 6 2 - 4 - 10
FOCTUHUYHBIX YCIIYT
3. XapaKTepucTHKa OCHOBHBIX CIIYyKO OIlK-1 20 6 2 | - | 4 - 14
TOCTUHUYHBIX MPEANPUSTHI
4. Texnonoruu conepkaHus OIIK-1 20 8 2 - 6 - 12
HOMepHOro GoHaa
S. Opranu3zanusi 1 TEXHOJIOTH OIIK-1 16 6 2 - 4 - 10
[PEIOCTABICHUS JOMOIHUTEIbHBIX
yCIyT
6. Texnonoruu paboTHI OIlK-1 14 4 2 - 2 - 10
TOCTHHUYHOTO TIEPCOHAJIA C TOCTSIMH
['pynmoBble KOHCYIbTALUU, U (UITH) OIIK-1 2 2 - - - 2 -
MHIUBUAYaAJIbHYIO paboTy
00y4aroIuxcs ¢ Ne1arornyeCKUMu
paboTHUKAaMU OpraHu3aluy U (M)
ITUIIaMH, TPUBJIEKAEMBbIMU
OpraHu3aluei K pean3anuu
00pa3oBaTeNbHBIX IPOrpaMM Ha
WHBIX YCIIOBHAX (B TOM YHCIIE
WHIUBUIyalIbHbIE KOHCYIbTAIINN)
(TK)
Dopma NpoOMEKyTOUHON aTTecTaluu OIlK-1 4 2 - - - 2 2
(3a4eT C OIEHKOI)
Bcero yacos 108 | 40 |12 | - | 24 4 68
5.2.2. 3aounas ¢popma o0yueHust
HaunmenoBanmue pasnesioB u tem | @opmupyemasii Beero KonrakTHas padora ¢ CpPO
JUCHUILIMHBI KOMIIETEHIIUA | YaCOB o0yuyawmumucs (4ac.)
Hroro B TOM 4HCIIE
3JIT|3CT| 3CT ['K/TIA
(JIP)| (TTP)




1. 'oCTHHHIIBI ¥ TOCTETIPUUMCTBO: OIIK-1 14 2 2 - - - 12
MCTOPUS Pa3BUTHS K COBPEMEHHOE
COCTOSTHUE

2. OCOOEHHOCTH MPEIOCTaBICHUS OIIK-1 18 2 2 - - - 16
FOCTUHUYHBIX YCIIYT
3. XapakTeprucTuKa OCHOBHBIX OIIK-1 18 2 2 - - - 16
CITy’k0 TOCTUHUYHBIX MTPEIITPUATHIA
4. TexHonoruu conepkaHus OIIK-1 18 2 - - 2 - 16
HOMEpHOTO (poHaa
S. Opra"u3anusi 1 TEXHOJIOTH OIIK-1 18 2 - - 2 - 16
MPEOCTABICHUS TOTIOJIHUTEIBHBIX
yCJIyT

6. Texunosnoruu paboTHI OIIK-1 14 2 - - 2 - 12
FOCTUHUYHOTO TIEpCcoHala ¢
rOCTSMU

['pymIoBbie KOHCYIbTAIUU, U (MIJIN) OIIK-1 2 2 - - - 2 -
WH/IMBUIYIbHYIO paboTy
00y4aroIuxcs ¢ NeAarornyecKuMu
pabOTHUKAaMU OpraHu3aluy U (W)
ITUIIaMH, IPUBJIEKAeMbIMU
OpraHu3aluei K pean3anuu
00pa3oBaTeNbHbBIX IPOrpaMM Ha
WHBIX YCIOBHSX (B TOM YHCIIC
WHINBUIYaJIbHbIE KOHCYIbTAIIMN)

(I'K)

Dopma NpoMeKyTOUHOU OIIK-1 6 2 - - - 2 4
aTTeCTAIlH

(3a4eT C OIEHKO)

Bcero gacos 108 | 16 | 6 - 6 4 92

6. KoHTakTHasi M caMOCTOSITeIbHAS padoTa 00y4aromuxcst

KonTtaktHas pabota mpu MNpoBeNeHUH YYEOHBIX 3aHATUHA MO JAUCUUIUIMHAM (MOIYJISIM)
BKJIIOYaeT B ce0s: 3aHATUs JIEKUIMOHHOTO TuHa (JIeKUMH U UHble YdeOHbIe 3aHATHA,
IpelyCMaTPUBAIOLIME MPEUMYIIECTBEHHYIO Iepeaady y4dyeOHOM HH(OpMalMM MelarorudecKuMu
pabotHukamMu PMAT u (unm) nunamu, npusinekaemMbiMd PMAT k peanuszanuu oOpazoBaTeIbHBIX
IPOrpaMM Ha MHBIX YCJIOBHAX, oOydaromumcs) U (WIK) 3aHITUS CEMMHAPCKOTO TUNa (CEMHHApHI,
NPaKTUYECKHUE 3aHATHUS, IPAKTUKYMBI, Ja00paTOpHble paboThl, KOJUIOKBUYMBI M MHbIE aHAJTOTMYHbIE
3aHATHA), U (WJIM) TPYIMIOBbIE KOHCYJIbTALWHU, U (WIN) UHAUBUAYAIbHYIO pabOTy 00Yy4aromuxcs C
nenarornyeckumMu padbotaukamu PMAT u (unm) nunamu, npusiekaembiMu PMAT k peanuszanuu
00pa30BaTeNbHBIX IPOrpaMM Ha UHBIX YCIOBUSX (B TOM YHCII€ MHAUBHUAYaJIbHbIE KOHCYJbTAIlUN).

3aHATUS JIEKIMOHHOTO THIIAa MPOBOJSATCS B COOTBETCTBUU C OOBEMOM M COJAEP)KaHUEM,
IpeCTaBICHHBIM B Ta0MIEe pa3jena 5.

IIpu mnpoBedeHMH Yy4YeOHBIX 3aHATHH 10 JAUCHUILUIMHE O00ECleunBaeTCsl pa3BUTHE Y
00y4aronuXxcsi HABBIKOB KOMaHHON pabOThl, MEKJIMYHOCTHON KOMMYHHUKAIIMHU, IPUHSTHS PELICHUH,
JUJIEPCKUX KadyecTB (BKJIIOYas MPH HEOOXOJUMOCTH TPOBEJCHHE WHTEPAKTUBHBIX JIEKLUH,
TPYNIOBBIX JUCKYCCHUN, POJIEBBIX UTP, TPEHUHIOB, aHAU3 CUTYallMil U UMHMTALMOHHBIX MOJENEH,
coJiepyKaHue JTUCLHUIIIMHBI (MOAYJs) COCTABIEHO Ha OCHOBE PE3YyJbTaTOB HAYUYHBIX MCCIIECIOBAHUM,
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npoBoauMbiXx PMAT, B TOM 4mclie ¢ y4€TOM PErHMOHAIbHBIX OCOOCHHOCTEH MpodecCHOHaTbHOM
JESTEIIbHOCTH BBIITYCKHUKOB M MMOTpeOHOCTEH paboToaareneii).

6.1. 3aHATHS CeMUHAPCKOr0 THIA (CEMUHAPBI, IPAKTHYECKUE 3aHATHS, IPAKTUKYMBbI,
JabopaTopHble padoThl, KOJJIOKBUYMbI H JIP.)

Tema 1. 'ocTHHHUBI M TOCTENPUMMCTBO: HCTOPHUSI PAa3BUTHA M COBPEMEHHOE COCTOSIHHE

Ilenv 3anamua: GopMHpPOBaTH TOTOBHOCTH Y OOYYAlOUIMXCS aHAIU3UPOBATH (PaKTOPHI,
BIIMSIONIME HA Pa3BUTHE CPEePbl TOCTEIIPUUMCTBA, 0XaPAKTEPHU30BATH OCHOBHBIE TUITBI TOCTHHUYHBIX
NPEANPUATHIA.

Komnemenyusn: OIIK-1 CnocobeH MpUMEHSTh TEXHOJIOTMUYECKHE HOBALMM U COBPEMEHHOE
porpaMMHOe obecriedyeHIE B TYPUCTCKOH cdepe.

Tun 3anamusa: ceMuHap.

@Dopma npoeedenus: TPyNIoBas IUCKYyCCus, T0KIaa B (popme mpe3eHTaIuH.

Ocnosnana mema (nMubo npobdaema) 011 006CyryHcOeHUA: OCHOBHBIC HSTAlbl SBOIIOLUU
OPENNPUATH HMHIYCTPUM TOCTEIPUUMCTBA, COBPEMEHHBIE TEHJCHIIMU PAa3BUTUS HWHIYCTPUH
TOCTETIPUIMCTBA.

Bonpocut ons obcyscoenus:

1. Kak Ha3bIBATUCH MEPBBIC MPEATNPHUATHS TOCTCTIPUUMCTBA?

2. B kaxom Beke MOSBUIUCH MEPBbIE MPEANPUATUS TOCTEIPUUMCTBA Ha Pycu?

3. JlaTh ompeneneHne MOHATHIO «TOCTHHHIIAY.

4. UYto OTHOCAT K TOCTHMHHMIIAM U AHAJOTUYHBIM MPEANPUATUSM CPEICTB pa3MELICHU
TYypUCTOB?

5. UTo OTHOCST K cleNUaTu3UPOBaHHBIM CPEICTBAM pa3MelleHus?

Kakune kpurepun CymecTBYyOT Il OLIEHKHA MECTOPACIIONOKEHHUS TOCTUHHII

[To kaKUM KPUTEPUSM OCYIIECTBISETCS KiIacCUu(PHUKAIUSI TOCTHHUYHBIX TPEIIPUITAN?
HazoBute Hanbosee pacpocTpaHeHHBIE CUCTEMBI KIIACCH(UKAIIMNA TOCTHHHULL B MHPE.

. Ha ocHoBanuu dero B Hacrosiiee BpeMs OCYIIECTBISETCS KiIacCHU(PUKAIUS TOCTHHHI] U
JIPYTUX CPEICTB pa3MelleHus B PO?

10. OcHOBHBIE TEXHOIOTUYECKUE HOBALIMK B TOCTUHHYHOM cepe.

Temamuka npezenmayuii.

1. Dranbl pa3BUTHS MUPOBOW TOCTUHUYHON UHTYCTPUU.

2. 3aposkaeHre TOCTUHUYHOTO Jienia B /IpeBHeM Mupe.

3. DBouo1Hs TOCTUHUYHOTO Aena B EBporne.

4. Dpomorus roctuHuyHoro nena B CIIA.

5. DBounonHs TOCTUHUYHOTO JAena B Poccunu.

6. TexHOIOTHYECKHE HOBAIIH HA MUPOBOM T'OCTHHHYHOM pPBIHKE.

6
7.
8.
9

Tema 2. Oco0eHHOCTH Npe0CTaABIEHU TOCTUHHYHBIX YCJIyT

Ieny 3anamun: GopMupoBaTh TOTOBHOCTh Y OOYYaIOIIMXCSl aHAJIM3UPOBATh OCOOEHHOCTH
MPEIOCTaBIIEHUS YCIYT B cepe COBPEMEHHOTO TOCTUHUYHOTO OM3Heca.

Komnemenyusn: OIIK-1 CniocoGeH NpUMEHATh TEXHOJIOTHYECKHE HOBALMM M COBPEMEHHOE
porpaMMHOe o0ecriedeHrne B TYPUCTCKOM cdepe.

Tun 3anamua: ceMuHap.

Dopma npoeedenus: TPyIIOBas IUCKYCCHUsl, IPAKTUUECKOE 3aaHHUE.

Ocnogénaa mema (Mubé0 npodrema) 013 o00Cy)HcOeHua: TPABUWIA IPENOCTABICHUS
TOCTHHUYHBIX ycayr B Poccuiickoit denepariiu, Ka4eCTBO YCIYTH C TOUYKH 3PEHUS MOTPEOUTENs u
€r0 COCTaBJISIOLIHE.
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Bonpocuvl ons ob6cyscoenus:

1. PackpoiiTe MOHSATHE «TOCTUHUYHAS YCITyTay.

2. JlaiiTe XapaKTepUCTUKY TOCTUHUYHBIX YCIYT U UX CTPYKTYPHI.

3. Ilepeuncnure OCHOBHBIE U IOTIOTHUTENIBHBIEC YCIIYTH TOCTUHULI.

4. KakoBbl 0COOEHHOCTH NPENOCTaBICHUS YCIYr B cepe COBPEMEHHOIO TOCTHHHYHOTO
OusHeca?

5. Kakue axkTopsl BIUAIOT Ha IPOLECC BOCIIPUATHUS TOTpeOUTENIEM KauecTBa 00CTyKUBaHusA?

6. Kakue cocrapmnsionye BXOAAT B MOJEINb BOCIIPUATHUS TOTPEOUTEIEM KauecTBa YCIyTu?

7. B ueM cocTouT 0COOCHHOCTh MEHEDKMEHTA KavuecTBa B cepe 00CTyKUBaHU?

8. Kakue snemMeHThI 00CIHyXHBaHHUA B OOJBIIMHCTBE CIY4aeB BbHI3BIBAIOT OTPHUIATEIHHYIO
PEaKIuIo, €CIIM OHU BHITIOJHEHBI HEMPAaBUIHLHO?

9. Yto moHUMaeTCs 1Mo OTHOCUTEIBHBIM Ka4€CTBOM M KaKOBa METOJMKA €0 BBISBICHUS?

10. Ponb 1 MecTo cTaHAApTOB B pabOTE TOCTUHUYHOTO MPEAIPUATHUS.

11. Buasl craH1apTOB TOCTUHUYHOTO OOCTY>KUBAHUSI.

12. OcHOBHBIC TPEOOBAHUS U Ha3HAYCHHE.

13. ®opmMma, cTpyKTypa B COACPKAHUE CTAHAAPTOB TOCTUHUYHOTO MTPEATTPHUSITHS

14. Yro BBIXOIUT HA TEPBBIA IUIAH OLIEHKH KadyecTBa OOCITYXMBaHUS B TOCTUHHUIIC IS
0OJIBIIMHCTBA KIIMEHTOB U IToueMy?

15. TexHonmoru4eckre HOBAIUU TOCTUHUYHOTO 00CTY>KUBaHUS.

16. OcobeHHOCTH TPUMEHEHHS COBPEMEHHOTO IPOTPAMMHOT0 00€CIIeYeHus B 00CITY)KUBaHUT
TOCTEMN.

Ilpakmuyeckoe 3a0aHue Ha BbISIBICHHE COOPMHPOBAHHOCTH YMEHHUH TPHUMEHSTH,
aJIaTUPOBATh U PA3BUBATh COBPEMEHHBIE TEXHOJIOTUU OOCITYKUBAHUS U TEXHOJIOTHYECKHE HOBAIIUH,
OpPTaHHW30BBIBATh U KOHTPOJIMPOBATH MPOIECCHl OOCTY)KUBAHUS TOCTCH Ha MPEANPHUATHSIX cheps
rOCTENPUUMCTBA.

Tema 3. XapakTepucTHKa OCHOBHBIX CJIYK0 rOCTHHHYHBIX NPeANPUATHIH

Ilens 3anamusa: GopMUpoOBaTh TOTOBHOCTH Y OOYYaIOIIUXCSl aHATM3UPOBATh MECTO U POJIb
KaX/10i CIIy’)KObI B CTPYKTYp€ TOCTUHHYHOTO MPEANPHSTHS, B3aUMOCBS3b CIYXO, OpraHu3aluio
pabouux MecT.

Komnemenyusa: OIIK-1 Cnioco6eH MpUMEHATh TEXHOJIOTHYECKHE HOBAIMM M COBPEMEHHOE
porpaMMHOe o0ecredeHre B TYPUCTCKOM cepe.

Tun 3anamusn: ceMuHap.

@Dopma npogedenus: TPyNIOBas IUCKYCCHUs, IPAKTUUECKOE 3aaHHUE.

Ocnoenaa mema (1udo npooénema) ona 006cyry;coeHusn: OCHOBHBIC CIYKObI TOCTHHHIIBI, UX
XapaKTepUCTHKA, TEXHOJOTUYECKHUM 1IHKIL.

Bonpocul ons 06cysrcoenus:

1. Kakue ciay»Obl TOCTHHHIIBI OTHOCSITCSI K OCHOBHBIM CITyk0am?

2. Kaxkue cimy»Obl TOCTUHHIIBI OTHOCSTCS K HEKOHTAKTHBIM M KOHTaKTHBIM?

3. HazoBuTe OCHOBHBIE OTambl TMpolecca OOCTYKHBAHUS TOCTEH B TOCTHHUYHOM
HPEINPUATHH.

4. UYrto oTHOCHUTCS K QYHKIMSIM CIYKObl 00CTYKUBaHUSA?
Yrto oTHOCUTCA K QYHKLIUSAM CIyXObl OpOHHpOBaHUSA?
Yrto oTHOCHUTCA K PYHKLIHAM CITYKObI pueMa 1 pa3MenieHus ?
Yrto oTHOCUTCS K QYHKIHMSAM CITY>KOBI SKCIIITyaTallui HOMEpPHOTO GoHaa?
KTo nogunnsercs MeHemKkepy ciiy>kObl IpuemMa U pa3MerieHus ?
KTo momunHsercst MeHemKepy ciayxObl 00cayKuBaHus?
10 KTo nogunnsercs MeHemkepy CiryKObl dKCILTyaTallud HOMEpHOro GoHaa?
11. XapakTepucTUKa CUCTEM KOHTPOJISI JOCTYIA B TOMELIEHUS TOCTHHHUIIBL.

©wWooN O
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12. Opranuzanmst ycayr mnuTaHus (YCIOBHS TIUTAHUS, CHCTEMBI OOCIYy)XHBAaHUS —
€BPOICHCKHIA TJIaH, aMEPUKAHCKUH TIIaH; BUJIBI 3aBTPAKOB; METOJIbI 00CITYKUBAHHUS ).

13. Opranu3zanus Boie3a rocts. [lopsigok pacuera 3a mpoKUBaHUE.

14. Buzabl 1 METO/IBI OIIATHI 33 IPEIOCTABICHHBIE OTEJIEM YCIYTH.

15. CoBpeMeHHbIE TEXHOJIOTHYECKIE HOBALIMU B pa0OTE PA3IMYHBIX CITY>KO OTEs.

16. OcobeHHOCTH COBPEMEHHOTO IPOTrPaMMHOT0 o0ecTiedueHHst paboThI CITY KO OTeIs.

IIpaxmuueckoe 3a0anue Ha BbIsiBIEHHE CHOPMUPOBAHHOCTH YMEHUM MPUMEHSThH Ha MPAKTHUKE
MIPUHIIMAITBI, METO/IBI, MOJICITH, TEXHOJIOTUU ¥ OPTaHU3alUN 00CTYKMBAHUS TOCTEH Ha MPEATPUATHUSIX
cdepbl TOCTENPUUMCTBA.

Tema 4. TexHos0ruu cogep:xkanusi HomepHoro ¢ponjaa

Ileny 3anamun: GopMupoBaTh TOTOBHOCTH Yy OOYyYarOMIMXCSl aHATU3UPOBATh OCHOBHBIC
TEXHOJIOTHH, UCIIOJIb3yeMbI€ MTPHU 0OCITYKUBAHUU TOCTEH.

Komnemenyusn: OIIK-1 CnocobeH NpUMEHSTh TEXHOJIOTMUYECKHE HOBALMM U COBPEMEHHOE
mporpaMMHoOe obecriedeHIe B TYPUCTCKOH cdepe.

Tun 3anamusa: ceMuHap.

®Dopma npoeedenus: TPyNIoBas IUCKYyCCHSl.

OcHnosnas mema (1u6o npoodaema) 01 00CyyHcoeHuA: TEXHOIOTUN BBITTOJHEHUS Pa3IMUHbBIX
BUJIOB YOOPOUHBIX paboOT, MPUMEHSEMBIE JIsl COACPkKAHHS HOMEPHOTo (oH/A.

Bonpocut ons obcyscoenus:
Yro o3nauaeT ciioBo «Housekeeping» B JOCIIOBHOM MEPEBO/IE C aHTIIMICKOTO A3bIKa?
KakoBbel HOpMBI YOOPKH HOMEPOB 32 CMEHY: 110 KOJIMYECTBY, IO BpeMEHU?
CoBpeMeHHbIE HOBAIIMM B IIOJITOTOBKE HOMEPOB K OOCITYy>KUBAHHIO TOCTEH.
Kakwue nerany u TOHKOCTH HaJl0 3HaTh pU YOOpKe HOMEPOB, 3aHAThIX VIP- nepconamu?
B yem 3axmouaercs mpodeccruoHanu3M coTpyaHuka ciyxosl Housekeeping, koTopsiii
3aHUMAETCs pacipeiesieHneM padboThl MEX 1y TIEpCOHATIOM?

6. Kak opranm3oBaHa JONOJHHUTEIbHAs yOOpKa B HOMepax (AONOJHHUTENbHas yOopka 1o
npocs0de rocts)?

7. KaxkoBa nocnenoBaTeabHOCTb YOOPKM HOMEPHOTO (POH/A, M KAKOBBI HAa TO PUYMHBI?

8. Kaxkwue cymecTByoT BUABI YOOpKH?

9. Kakue MepornpusTus IPOBOAATCA TOCTUHULIAMHU C EJIbI0 SKOHOMHHU BOJIbI U COKPAILEHUS
BBIOPOCOB MOIOIIIKX CPEICTB B OKPYKAIOIIYIO cpeay?

10. Kakum TpeOoBaHUAM JI0JKHBI COOTBETCTBOBATh YOOPOUHbIE MAaTE€pUabl, UCTIONb3yeMble
B COBPEMEHHBIX OTeIsIX? UTO OTHOCHTCS K YOOPOUHOIH TEXHUKE B COBPEMEHHBIX OTEISX?

11. TlosicuuTe, Kak cieayeT oOpallaThCs C JUYHBIMU BELIaMU MPOXXMBAIOLIUX, IPU yOOpKe
HOMepa, YTOoObI U30ekaTh KOHPIUKTOB?

12. OredecTBeHHBII M 3apyOeXKHBI ONBIT B OOJACTH TEXHOJOTMHM M OpraHU3aALUU
coJiepaHus HOMepHOro GoHa.

AR

Tun 3anamusa: NpakTHYECKasi MOATOTOBKA
@Dopma npoeedenus’ BbIC3THOE IPAKTUUECKOE 3aHATHE
[TocereHne TOCTUHHIIBI C MENTBIO U3yYEHUS HHHOBAITUH U TEXHOJIOTHI 00CITy>)KUBaHUS TOCTEH.

Tema S. Opranuzanusi ¥ TEXHOJIOTHA NMPEIOCTABJICHUSA T0NOJHUTEIBHBIX YCIYT

Ileny 3anamua: GopMupoBaTh y 00ydaromUXcs 3HAHUS B OpraHU3allMK MPEAOCTaBICHHS
JIOTIOJTHUTEIIBHBIX YCIYT B LIEJSX MOBBIIIEHHS KadecTBa OOCIYKUBAaHUS M IPUBJICUEHUS TOCTEH B
TOCTUHUYHOE NPEAIPUATHE.

Komnemenyus: OIIK-1 CnocobeH MpUMEHSTh TEXHOJIOTHUYECKHE HOBAILUM U COBPEMEHHOE
IIporpaMMHOE oOeclieueHre B TypHCTCKOI cdepe.
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Tun 3anamusn: ceMuHap.

Dopma npogedenus: TPyNIoBas ITUCKyCCUs, MPAKTUYECKOE 3a/IaHUE.

Ocnoeénan mema (nuodo npodaema) 0aa 00cyyscoeHusa: JTONOJTHUTEIbHBIC YCIYTd B
TOCTHHHMIIE, KaK CII0CO0 paciiupeHust 6a3bl KIMEHTOB.

Bonpocul ons ob6cyscoenus:

Kakue ycimyru okaspiBaeT cepBUC-010po?

[TpodeccuonanpHbie cTaHAAPTHI 0OCTYKUBAHUS B CEPBUC-0I0PO TOCTUHUIIBL.

B 4em 3agaum u QyHKIIMHM SKCKYPCHOHHOTO OIOPO B TOCTHHHIIAX ?

[TpodeccuonanpHbie cTaHAAPTHI 0OCTYKUBAHUS B SKCKYPCUOHOM OIOPO TOCTUHUIIBL.

B uyem 3akmrowaercs crnemuduka ycuyr OW3HEC-IEHTPOB H  KOH(EpEHII-3aJI0B,
MPEIOCTABIIAEMBIX TOCTUHUYHBIM MPEANPUATUEM?

6. IlpodeccuonanbHble cTaHAAPTHI 0OCTYKUBAaHUS B OU3HEC-IICHTPE TOCTHHHUIIBL.

7. Ilpodeccuonanbubie cTaHAapTHl 0OCTYKUBAHUS B 03JJOPOBUTEIFHOM LIEHTPE TOCTUHUIIBI

8. HasoBure yciyru, oka3piBaeéMbIe B 03/I0POBUTEIHLHOM IIEHTPE TOCTHHUIIBL.

9. Oryero 3aBUCUT aCCOPTUMEHT CIIOPTUBHO-030POBUTEIBHBIX YCIYT?

10. [laiiTe XapakTepUCTHKY OCHOBHBIX YCIYT 03I0POBUTEIBHOTO IIEHTPA OTEJIS.

11. IlpaBuna moceuieHUs] O3I0POBUTENBHOIO IIEHTpa AJI TOCTEH OTensl U KIHWEHTOB, HE
IPOXKUBAIOLINX B OTEJIE.

12. KakoBbI TOJKHOCTHBIE 00513aHHOCTH MIEPCOHANA 03JJOPOBUTEIHHOTO LIEHTpa?

13. JlaiiTe onpeneneHue roCTHAHNYHON aHUMAITHH.

14. TIpodeccuonanbHbie CTAaHAAPTHI OOCTYKUBAHUS CHEIUAINCTAMU-aHUMATOPaMHU OTEJISI.

15. Ilepeuncnure OCHOBHBIC ()YHKIIMN aHUMAIUH.

16. Onumure MexaHu3M pa3pabOTKM aHUMAIMOHHBIX MPOrpaMM B TOCTUHUYHOM
TPEINPUSTHH.

17. Jlaiite XapakTepUCTHKY pAa3JIMYHBIX HaMpaBlIeHU o0O0mel mnporpaMMbl aHUMalUU
TOCTHHHYHOTO TIPEATIPHSITHS.

18. Kakue TpaHCIIOPTHBIE YCIYTH MOTYT IIPEIOCTABIATHCS TOCTUHULIAMH CBOMM KIIMEHTaM?

19. TIpodeccronanbHbIe CTaHIAPTHI TPAHCIIOPTHOTO OOCITY)KMBAHUS TOCTEH.

20. PackpoiiTe BO3MOXXHOCTH ITPEIOCTABICHUS TEIEKOMMYHUKAIIMOHHBIX YCIYT B TOCTUHHUIIE.

21. laiiTe ompe/elieHne «MHTEIUICKTYAIbHOMY» 31aHUI0 TOCTHHHIIEI.

22. B yeM coCTOUT (DYHKIIMOHAJIbHOE Ha3HAYEHNUE «MHTEIIEKTYaIbHOT0) 3/1aHUSI TOCTHHMIIBL.

23. IlpumeHeHne KOMIBIOTEPHOW TEXHUKH M CpPEACTB OPITEXHUKA B TOCTHHUYHOM
IIPOU3BOJICTBE.

24. CoBpeMeHHOE TIPOTpaMMHOE OOecIiedeHre B 00JIaCTH YIPABICHHS TPOU3BOJCTBEHHBIMU
npoleccaMy B FOCTHHHUIIE.

Ilpakmuueckoe 3ad0anue Ha BbISIBICHHE C(HOPMHUPOBAHHOCTH YMEHUH NPUMEHEHUS
CTaHJApTOB OOCIY)XMBaHUS B TOCTUHUYHOM JI€ATENBHOCTH M COBPEMEHHBIM MPOTrPaAMMHBIM
o0ecriedeHHeM B TYPHUCTCKOW JEATEIbHOCTH; NPUMEHEHHUS METOJ0B HaxOXIEHHs Haubosee
BBITOJTHBIX YCJIOBUH MPEIOCTABICHNUS KAU€CTBEHHBIX YCIYT; BHEAPEHUS U HCIIOJIb30BAaHHS OCHOBHBIX
MPaBUJI IPEIOCTABIEHUS YCIYT U METO/I0B aHaJIM3a Ha IPOU3BOJICTBE.

agkrownE

Tema 6. TexHosiornu padoTbl TOCTHHHYHOI'O NEPCOHANA C KIHEHTAMHU

Lenv 3anamus: bopMupoBaTh y 00Yy4arOHMIMXCS CIIOCOOHOCTh K OOIIEHHMIO C TOCTSIMU B
npouecce OOCIy)XMBaHHSI M CIOCOOHOCTh OOEcreueHusi mpolecca OOCIYyKMBaHUS C Y4ETOM
COBPEMEHHBIX TPEOOBaAHUH.

Komnemenyusa: OIIK-1 CnocobeH MpUMEHSTh TEXHOJIOTHUYEeCKHE HOBAIlUM U COBPEMEHHOE
nporpaMMHoOe oOecrieueHe B TYpUCTCKOM cdepe.

Tun 3anamus: ceMuHap.

@Dopma npoeedenus: TPyNIOBas JUCKYCCHI.
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OcHnosnas mema (Mu6o npooéaema) ona oocyxycoenusn: npodeccuoHanbHbIe TPeOOBAHUS K
MEPCOHATY TOCTUHUYHOTO MIPEIIPHUATHSI, STUKA U JINYHBIC KAYECTBA, YMEHHUE PeliaTh KOH(INKTHBIC
CUTYallUH.

Bonpocul ons 0bcyscoenus:

Oco0eHHOCTH yNPaBICHUECKOTO TPY/1a B TOCTUHUYHOM POU3BOCTBE.

Hosas posib MeHEIKMEHTA.

Oco0eHHOCTH OpraHU3aIi 00CITYKUBAHUS HHOCTPAHHBIX TYPHUCTOB.

KampoBblii moTeHIAI TOCTUHIYHOTO KOMILIEKCA U €T0 XapaKTePUCTHKA.

MoTtuBanus cOTpyIHUKOB.

OTedecTBEHHBI W 3apyOeXHBIH ONBIT B OOJACTH TEXHOJOTMH W OPTraHHU3AINH
00CTyXKMBaHUSI B TOCTUHHUYHBIX KOMILIEKCAX.

7. OcHOBBI TPO(HEeCCUOHATLHOM ITUKHU.

8. ®opMbl OpraHu3aluy U OIUIATHI TPY/A.

9. TIpon3BOJCTBEHHBIC OTHOIICHHUS.

10. IIpousBoacTBeHHOE OOYyUEHNE U MOBHIIICHNE KBATU(UKALINH.

11. Arrecranus nepcoHana.

12. B uem 3akirodaercs OCOOCHHOCTH PalOOTHI MEpPCOHANa TOCTHHUYHOTO MPEANPUSTHS B
KOH()JTMKTHBIX CHTYaIHsIX?

13. Kakas cymiecTByeT TUIIOJIOTHUSI KOH(DIUKTHBIX TOCTEH?

14. Ha xakue KaTeropuy MOXHO MOJIETIUTh BCE KaJIOObl KJIMEHTOB B TOCTUHUIIE?

15. Kakue npaBuiia H€0OX0MMO COOJIFOAATH MPU PACCMOTPEHUH Kaj00 CO CTOPOHBI TocTen?

16. Kakue cymecTByIOT BapHAHThI PEIICHUS KOH(MIUKTHBIX CUTYaIHii?

ogakrwdE

Tun 3anamus: MMPpaKTUYCCKasd MMoAroToBKa

dlopma npoeedemm: MaCTEp-KIacC OT MpCACTABUTCIIA TOCTUHUYIHOT'O ousHeca

I/I3yquHe MPAKTUYCCKOro OmnbITa cChneuuajanucta HHAYCTPHUHU TOCTCIIPUMMCTBA B YaCTH
HN3YUCHUA TEXHOJIOTUI B3aI/IMO,Z[eI>’ICTBI/ISI COTPpYAHUKA T'OCTUHHUILIBI C TOCTCM.

6.2. CamocTosiTesibHasi padoTa 00y4aroIuXCs

Tema 1. 'ocTHHHIIBI M TOCTENIPUMMCTBO: HCTOPHSA Pa3BUTHS U COBPEMEHHOE COCTOSIHUE

Buo pabomuwi: uzydyenue nutepaTypsl 10 TEME, MOJTOTOBKA K CEMHUHAPCKOMY 3aHSTHIO.

Bonpocul 013 noocomoexu k ouckyccuu:

1. Kak Ha3bIBaJIUCh NEpBbIE MPEANPUATHS TOCTETIPUUMCTBA?

2. B xakoMm Beke NOSBUIIMCH MEPBbIE MPEIIPUATHS TOCTENPUUMCTBA Ha Pycu?

3. JlaTh ompezeneHue MOHATHIO «TOCTHHHIIAY.

4. YTo OTHOCAT K TOCTHMHHLAM U AaHAJIOTMYHBIM MPEINPUATHSAM CPEICTB pPa3MELICHUs
TYpPHUCTOB?

5. YTO OTHOCAT K CHEUUAIN3UPOBAHHBIM CPEICTBAM pa3MeIleHus?

6. Kakue kpuTepuu CyImecTBYIOT AJIsl OLIEHKH MECTOPACIIONIOKEHHUS TOCTHHHII

7. Tlo KakuM KpUTEpUSM OCYLIECTBISETCA KiacCU(UKALMs TOCTUHUYHBIX MPEANPUITUN?

8. HazoBure Hanbos€€ PacpOCTPaHEHHBIE CUCTEMBI KIIaCCHU()UKAIMU TOCTUHHI] B MUDE.

9. Ha ocHOBaHHMM Yero B HACTOSIIEE BPEMsl OCYILECTBIISETCS KJIACCH(PHUKAIMA TOCTHHULL U
JPYTUX CPEICTB pa3MelleHus B PO?

10. OcHOBHBIE TEXHOJIOTUYECKHE HOBAIIMU B TOCTUHUYHOM cepe.

Tembl 0151 N0020MOBKU OOKNAO08 8 (hopMe npe3eHmayuu.
1. Dranbl pa3BUTHS MUPOBON TOCTUHUYHON UHIYCTPUH.
2. 3apokJeHre TOCTHHUYHOTO Jiena B JIpeBHeM mupe.
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3. DBoJronHs TOCTUHUYHOTO Jiena B EBporre.

4, Dpomonus roctuarnyHoro aeia B CIIA.

5. DBoronusa roCTHHUYHOTO Aena B Poccun.

6. TexHomorn4yeckre HOBAIMU HA MEPOBOM FOCTUHUYHOM pPHIHKE.

Tema 2. Oco0eHHOCTH NPEAOCTABJICHUS] TOCTHHUYHBIX yCJIYyT

Buo pabomur: vizydyenue nutepatypsl 110 TeMe, HOJrOTOBKA K CEMUHAPCKOMY 3aHATUIO.

Bonpocvl 0132 noo2omoéku Kk OucKyccuu:

1. Packpoiite NOHATHE «TOCTUHUYHASI yCIyTra.

2. JlaiiTe XapaKTEpUCTUKY TOCTUHUYHBIX YCIYT U UX CTPYKTYPBI.

3. Ilepeuncnure OCHOBHBIE U IONOJIHUTENIBHBIE YCIIYTH TOCTUHULL.

4. KakoBbl OCOOCHHOCTH TPENOCTABICHUS YCIYT B cepe COBPEMEHHOTO0 T'OCTHHUYHOTO
O6uzneca?

5. Kakwue akTopsl BAUSIOT HA IPOLIECC BOCHIPUATHUS TOTPEOUTENIEM Ka4eCcTBa 00CTYKIUBAHUS?

6. Kakue cocrapiustomnye BXOAAT B MOJIEIb BOCIIPUATHUS TOTPEOUTENEM KauecTBa YCIyru?

7. B 1eM cocTouT 0COOCHHOCTh MEHEDKMEHTA KauecTBa B chepe oOCTyKuBaHUS?

8. Kakue snemeHTbl 00cnyXHBaHHUA B OOJBIIMHCTBE CIY4aeB BbI3bIBAIOT OTPHULATEIbHYIO
PEaKIIHIo, €CJIM OHU BBITTOJIHEHBI HEMTPABUIIHHO?

9. Yto noHuMaeTcs Mo OTHOCUTEIbHBIM KaYeCTBOM U KaKOBA METOJIMKA €T0 BHISBICHUS?

10. Poste 1 MeCTO CTaHIAPTOB B pabOTE TOCTUHUYHOTO MPEIIPHUSITHSL.

11. Buabl cTaHaapTOB TOCTUHUYHOTO OOCITY)KHUBaHHUS.

12. OcHOBHBIE TPeOOBAaHUS M HA3HAYCHUE.

13. ®opma, cTpyKTypa U cosiepKaHhe CTaHJAPTOB TOCTUHHUYHOTO IPEANPUATHS

14. Yto BBIXOOWT Ha TEPBBIA IUIAH OLEHKM KAauyecTBa OOCIY)KMBAaHUS B TOCTHHHIE JUIS
0O0JIBIIMHCTBA KJIMEHTOB U MOYeMy?

15. TexHOMOTUYECKHE HOBAIIMN TOCTUHUYHOTO OOCTYKUBAHHUS.

16. OcobeHHOCTH TPUMEHEHHSI COBPEMEHHOI'O TPOrPaMMHOTI'0 00eCTIeYeHNUs B 00CTyKUBaHUN
TOCTEH.

ITonroToBka K BBINOJIHEHUIO NPAKMUYECKO20 3a0aHUs Ha BBIBIEHUE C(HOPMUPOBAHHOCTH
YMEHUH TNPUMEHATh, aJalTUPOBaTh W PA3BUBATh COBPEMEHHBIE TEXHOJIOTUU OOCITYXKMBAaHUS H
TE€XHOJIOTMYECKHE HOBAIIMM, OPTraHU30BbIBATH M KOHTPOJIUPOBATH MPOLIECCHl 00CTYKUBAaHUS TOCTEN
Ha MPeIIpUATUIX chepbl FOCTENPUUMCTBA.

Tema 3. XapakTepucTHKa OCHOBHBIX CJIYK0 rOCTHHHYHBIX NPENPUATHH
Buo pabomuwi: uzydyenue nutepaTypsl 10 TEME, IMOJTOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocul 013 nodcomoexu k ouckyccuu:
1. Kakue ciay»Obl TOCTHHHIIBI OTHOCSITCSI K OCHOBHBIM CITyk0am?
2. Kaxkue cimy»Obl TOCTUHHIIBI OTHOCSTCS K HEKOHTAKTHBIM M KOHTaKTHBIM?
3. HazoBuTe OCHOBHBIE OTambl TMpolecca OOCTYKHBAHUS TOCTEH B TOCTHHUYHOM
HPEINPUATHH.
4. UYrto oTHOCHUTCS K QYHKIMSIM CIYKObl 00CTYKUBaHUSA?
Yrto oTHOCUTCA K QYHKLIUSAM CIyXObl OpOHHpOBaHUSA?
Yrto oTHOCHUTCA K PYHKLIHAM CITYKObI pueMa 1 pa3MenieHus ?
Yrto oTHOCUTCS K QYHKIHMSAM CITY>KOBI SKCIIITyaTallui HOMEpPHOTO GoHaa?
KTo nogunnsercs MeHemKkepy ciiy>kObl IpuemMa U pa3MerieHus ?
KTo nmomunnsercst MeHemKepy ciyk0bl 00cayKuBaHus?
10 KTo nogunnsercs MeHemkepy CiryKObl dKCILTyaTallud HOMEpHOro GoHaa?
11. XapakTepucTUKa CUCTEM KOHTPOJISI JOCTYIA B TOMELIEHUS TOCTHHHUIIBL.

© oo
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12. Opranuzanmst ycayr mnuTaHus (YCIOBHS TIUTAHUS, CHCTEMBI OOCIYy)XHBAaHUS —
€BPOICHCKHIA TJIaH, aMEPUKAHCKUH TIIaH; BUJIBI 3aBTPAKOB; METOJIbI 00CITYKUBAHHUS ).

13. Opranu3zanus Boie3a rocts. [lopsigok pacuera 3a mpoKUBaHUE.

14. Buzabl 1 METO/IBI OIIATHI 33 IPEIOCTABICHHBIE OTEJIEM YCIYTH.

15. CoBpeMeHHbIE TEXHOJIOTHYECKIE HOBALIMU B pa0OTE PA3IMYHBIX CITY>KO OTEs.

16. OcobeHHOCTH COBPEMEHHOTO IPOTrpaMMHOT0 o0ecrieueH s paboThl Ciyk 0 oTes.

IToaroroBka K BBINOJIHEHUIO NpAKmMuyecko2co 3a0anusi Ha BbIBICHHE C(HOPMHUPOBAHHOCTU
YMEHHMM INPUMEHATh Ha IPAKTUKE IPUHLMIIBI, METOABI, MOJEIN, TEXHOJOTMH W OpraHHU3alUH
00CITy’)KUBaHUsI TOCTEH Ha MPEANPHUATHAX c(hepbl TOCTENPUUMCTBA.

Tema 4. TexHoJI0THM CO/leP:KAHNSI HOMEPHOTO (POH/A
Buo pabompui: uzyuenue nuteparypsl 110 TEMe, IOATOTOBKA K CEMUHAPCKOMY 3aHATHIO.
Bonpocwl ons noocomoexu k ouckyccuu:
Yto o3HavaeT cioBo «HOUSekeeping» B A0CIOBHOM MEPEBOJIE C aHTIIUICKOTO sI3bIKa?
KaxoBbl HOpMBI YOOPKH HOMEPOB 3a CMEHY: 110 KOJIMYECTBY, 110 BpEMEHU?
CoBpeMeHHbIE HOBAIIMM B IOJrOTOBKE HOMEPOB K OOCITY>KUBAHHIO TOCTEH.
Kakue nerany u TOHKOCTH HaJl0 3HaTh NPU YOOpPKE HOMEPOB, 3aHAThIX VIP- nepconamu?
B uem 3axmouaercs npodeccuoHanusM coTpyiaHuka cinyx0sl Housekeeping, koTopslit
3aHUMAETCs paclpeiesIieHneM padboThl MEX 1y TIEPCOHATIOM?

6. Kak opranu3oBaHa JONOJHHUTEIbHAs yOOpKa B HOMepax (AONOJHHUTENbHas yOopka 1o
npocws0de rocts)?

7. KakoBa rocinenoBaTeabHOCTh YOOPKH HOMEPHOT0 (POH/A, M KAKOBBI HAa TO IPUYHHBI?

8. Kaxkue cymecTByoT BUABI YOOpKH?

9. Kakue MepornpusTUs IPOBOJATCS FOCTUHULAMH € LEJIbI0 SKOHOMHHM BOJIbI U COKPAIIEHUS
BBIOPOCOB MOIOIIKX CPEACTB B OKPYKAIOLIYIO cpeay?

10. Kakum TpeOGoBaHUAM JI0JKHBI COOTBETCTBOBATh YOOPOUHBIE MAaTEpUaIbl, UCIIOJIb3YEMbIe
B COBPEMEHHBIX oTeNsiX? UTo OTHOCUTCA K YOOPOUHON TEXHUKE B COBPEMEHHBIX OTEJIAX?

11. TTosicuuTe, Kak cieayeT oOpaliaThCs C JUYHBIMU BEIIaMU HPOKUBAIOLIMX, MPH YOOpKe
HOMepa, YTOObI U30ekaTh KOHPIIUKTOB?

12. OredecTBeHHBII M 3apyOeXHBIH ONBIT B OOJIACTH TEXHOJIOTMHM M OpPraHU3ALUU
cojJiepaHus HOMepHOro GoHa.

orwdPE

IloaroToBKa K BBIITOJHEHHIO npakmuieckozco 3a0aHus Ha BBISBIICHHE C(bOpMI/IpOBaHHOCTI/I
YMCHI/II\/’I MNPUMCHATh HA MPAKTUKEC NTPUHOUIIBI, MCTOABI, MOJCIH, TCXHOJIOTMU H OpraHUu3alnu
06CJ'Iy>KI/IBaHI/I$I, MNPUMCHCHUA CTaHAApPTOB O6CJ'IY)KI/IBaHI/I$I B TOCTHHHYHOM JEATCILHOCTH U
COBpPCMECHHBIM IPOT'PAMMHBIM oOecrieueHHEM B TprICTCKOﬁ ACATCIIBHOCTH.

Iloocomoeka K 6bINONHEHUIO 3A0AHUS 8 PAMKAX NPAKMUYecKou nod2omosku B Gopme
BBIE3/THOTO MPAKTHYECKOTO 3aHATHS B IEJSIX BBISBICHUS CPOPMUPOBAHHON HABBHIKOB NPHUMEHEHUS
TEXHOJIOTHYECKHUX HOBAIMI U COBPEMEHHOTO MPOTPAaMMHOT0 00ECIIEUeHUsI B TYPUCTCKOH cdepe.

Tema 5. Opranusanusi 1 TeXHOJIOTHS NPEJIOCTABJICHHUS JONMOJTHUTEIBHBIX YCJIYT
Buo pabomui: uzydyenune nutepaTypbl 10 TEME, MOJATOTOBKA K CEMUHAPCKOMY 3aHSITHIO.
Bonpocul 013 nodecomosxu k ouckyccuu:

1. Kakue ycinyru oka3bIBaeT cepBUC-010po?

2. llpodeccuoHanbHble cTaHIAPTHI 00CTY)KUBAaHUS B CEPBUC-0I0PO TOCTUHUIIBI.

3. B uewm 3amaun v GyHKIIMK SKCKYPCHOHHOTO OFOPO B TOCTHHHUIIAX ?

4. TlpodeccroHanbHbIE CTAHAAPTHI OOCTYKUBAHUS B SKCKYPCHOHOM OFOPO TOCTUHHIIBI.
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5. B dem 3akmouaercs crnenuduka ycIyr OW3HEC-IIEHTPOB U KOH(EPEHII-3aJI0B,
MPEIOCTABIIIEMbIX TOCTUHUYHBIM MPEATPUATUEM?

6. Ilpodeccuonanbuble craHgapThl 0OCTYKUBAaHUS B OU3HEC-IICHTPE TOCTHHHUIIBI.

7. TlpodeccrnonanbHbie cTaHAAPTHI 0OCTYKUBAHUS B 03JJOPOBUTEIHLHOM LIEHTPE TOCTUHUIIBI

8. HazoBure yciyru, oka3piBaeMble€ B 03JOPOBUTEILHOM LIEHTPE TOCTUHUIIBI.

9. Ortuero 3aBHCUT aCCOPTUMEHT CIIOPTUBHO-0310POBUTEIBHBIX YCIYT?

10. JlaiiTe XapaKTepUCTUKY OCHOBHBIX YCIYyT 03/I0POBUTEIHHOIO IEHTPA OTEIISI.

11. IlpaBuna moceuieHus! O3OPOBUTENIBHOIO IIEHTpPA AJIs TOCTEH OTeNsl U KIMEHTOB, HE
MPOXKUBAIOUINX B OTEJIE.

12. KakoBbI TOJDKHOCTHBIE 00S13aHHOCTH TIEPCOHANIA 03/J0POBUTEIHLHOTO IIEHTpa?

13. JaiiTe onpeneneHne TOCTHHUYHOW aHUMAITHH.

14. TIpodeccuonanbHbIC CTAaHAAPTHI OOCTYKUBAHUS CIIEITUAIMCTAMU-AaHIMATOPAMHU OTEJISI.

15. [lepeuncnure ocHOBHBIC (YHKIIUA aHUMAITHH.

16. Onummre MeXaHu3M pa3pabOTKH aHWMAIMOHHBIX MPOrpaMM B TOCTHHUYHOM
PEINPUSATHH.

17. Jlalite XapakTepUCTHKY pa3JM4YHbIX HamNpaBieHUN oO0IIel nporpaMMbl aHUMAalUU
TOCTUHUYHOTO MPEITPUSITUS.

18. Kakwue TpaHCIIOPTHBIE YCIIYTH MOTYT NMPEAOCTABIISITHCS TOCTHHHUIIAMU CBOMM KJIMEHTaM?

19. IlpodeccuonanpHbie CTAaHAAPTHI TPAHCTIOPTHOTO OOCITY>KMUBAHHSI TOCTEH.

20. PackpoiiTe BO3MOKHOCTH MPEOCTABICHHS TEIICKOMMYHUKAIMOHHBIX YCIYT B TOCTUHUIIE.

21. aiite onpeeneHne «MHTENIEKTYaIbHOMY» 3[aHII0 TOCTHHHIIBI.

22. B ueM cocTouT PyHKITMOHATHHOC HA3HAUYCHUE «HHTEIUICKTYaIbHOT0Y 3/IaHUSI TOCTHHHIIBI.

23. [IpumeHeHne KOMMBIOTEPHONH TEXHUKA M CPEJICTB OPITEXHUKH B TOCTUHUYHOM
IIPOU3BO/ICTBE.

24. CoBpeMeHHOE NMPOrpaMMHOE oOecreueHre B 00JIacTH YIPaBIEHUS POU3BOICTBEHHBIMHU
IpoLeccaMy B TOCTUHUILIE.

IloaroTroBka K BBIITOJHEHHIO npakmuieckozco 3a0aHus Ha BBISBIICHHE C(bOpMI/IpOBaHHOCTI/I
YMCHI/II\/’I MNPUMCHCHUA CTAaHAAPTOB O6CJ'Iy>KI/IBaHI/I$I B TOCTHUHHUYHOH JESATEIbHOCTH U COBpPCMCHHBIM
mporpaMMHBIM oOecIieucHHEM B TypHCTCKOﬁ ACATCIIBHOCTH,; NIPUMCHCHUA MCTOAOB HAXOXIACHUA
HanOoJee BBITOAHBIX YCHOBHﬁ IIPEAOCTABJICHUA KQYECTBCHHBIX YCIYT; BHCAPCHUS U UCTIOJIb30BaHMSA
OCHOBHBIX ITPAaBUJI MPEAOCTABICHUA YCIYI' © MECTOAOB aHAJIM3a Ha IMIPOU3BOACTBE.

Tema 6. Texnosoruu padoTsl TOCTHHUYHOTO NMEPCOHAJNA € KINEHTAMH
Buo pabomer: vizydyenue nuTepatypsl 1o TeMe, HOJAroTOBKa K CEMHUHAPCKOMY 3aHATHIO.
Bonpocwl ons noocomoexu k ouckyccuu:
OCOOeHHOCTH YIPaBIEHUECKOTO TPY/la B TOCTUHUYHOM ITPOU3BO/ICTBE.
Hogas ponb MeHeHKMEHTA.
Oco0eHHOCTH OpraHu3ay 00CTy)KHUBaHUSI HHOCTPAHHBIX TYPUCTOB.
KanpoBslit mOTeHIIMAT TOCTHHUYHOTO KOMIUIEKCA M €T0 XapaKTePUCTHKA.
MoTuBaIus COTpYAHHUKOB.
OreyecTBEHHBI H 3apyOeKHBI OMBIT B OOJACTH TEXHOJOTHU W OpraHU3AINU
00CTyXKMBaHUSI B TOCTHHHUYHBIX KOMILIEKCAX.
7. OcHOBBI PO ECCUOHATHHOU ITUKH.
8. ®opMbI OpraHU3aIy U OIUIATHI TPY/A.
9. TIpowu3BOJCTBEHHBIE OTHOIICHHS.
10. IIpousBoacTBeHHOE O0yUYEHHE U MOBBIICHUE KBATH(PUKALINY.
11. Arrecranus nmepcoHaa.

ogakrwdE
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12. B yem 3akiodaercs OCOOEHHOCTh pabOTHI MEpCcOoHANa TOCTUHUYHOTO TPEANPHUATHS B
KOH()JTMKTHBIX CHTYaIHsIX?

13. Kakas cymiecTByeT TUIOJIOTHUSI KOH(PIUKTHBIX TOCTEH?

14. Ha xakue KaTeropuy MOXHO MOJIEIUTh BCE KaJIOObl KJIMEHTOB B TOCTUHUIIE?

15. Kakue npaBuiia He0OX0AMMO COOJIIOIATH MPU PACCMOTPEHUH KaAI00 CO CTOPOHBI TOCTEH?

16. Kakue cymecTBYIOT BapHAHThI PEIICHUS KOH(DIUKTHBIX CUTYaIUii?

Iloocomoeka K 8bINOIHEHUIO 3A0AHUs 8 PAMKAX NPAKMUYECKOU no02omosKu B popme MacTtep-
KJlacca OT MPEJICTABUTENs] TOCTUHHYHOTO OM3HECa B IEJISX BBISBICHHS C(OPMUPOBAHHON HABHIKOB
NPUMECHECHHUS TEXHOJIOTMYECKUX HOBAIlMd M COBPEMEHHOrO0 MPOrPaMMHOTO OOECIeYeHHUs B
TYPHCTCKOM cdepe.

6.3. MeTonuyeckue peKOMEHAAINH [0 CAMOCTOSATEIbHON paboTe 00yqatomuxcs 1
MOATOTOBKE K MPOMEXYTOYHOM aTTecTalinuu

Metoauueckiue peKOMEHJALMU [0 CaMOCTOSATEIbHOW pabdoTe COCTaBIEHbI C IIEJIBIO
ONTUMU3ALMH IIPOIEcCa OCBOCHUS 00yYaroIUMUCs yueOHOro MaTepuania.

CamocrosiTenbHas paboTa 00yJaromerocsi HarpaBJjieHa Ha yriayOJeHHOE W3yUYeHUE Pa3/iesioB
U TeM paboyeil mporpaMMmsbl U MPEAINOoJaraeT W3y4eHUe JIUTEPaTypHbIX MCTOYHUKOB, BBIIOJHEHUE
JIOMAIITHUX 3aJIaHUH U KOHTPOJIBHBIX Pa0OT, MPOBEACHUE HCCIeIOBAaHUN Pa3HOTO Xapakrepa. Pabora
OCHOBBIBACTCS Ha aHAJIM3€ MATepUANIOB, YOJIIMKYeMbIX B MHTEpHETE, a TAK)Ke peaJbHbIX (PaKTOB,
JIMYHBIX HAOJIIOIEHUH.

CamocrodrenbHas paboTa 00yJaromerocst Haji ycBOGHHEM MaTepualia 1o JUCLUIUIMHE MOKET
BBITIOJIHATHCS. B UnTanbHOM 3asie PMAT, cnenuanbHO OTBEACHHBIX UISI CAMOCTOSTEIBRHON PabOThI
MOMEIIEHUSX, TOCPEICTBOM HCII0JIb30BaHUs 31eKTpoHHON 6ubnuoteku u dUOC PMAT.

CopepxaHve M KOJMYECTBO CAaMOCTOSITENIbHOM paboThl OOy4aromierocsi Omnpenessercs
y4eOHBIM IIJIAHOM, METOAMYECKUMH MaTepuallaMH U yKa3aHUSIMHU IpenogaBaTess.

Taxxe camocTosATenbHasi paboTa BKIIIOYAET MOJATOTOBKY M aHalIM3 MaTEpHUajoB MO TeMam
IIPONYIIEHHBIX 3aHATHUI.

CamocrosiTenbHast paboTa BO BHEAYIUTOPHOE BPEMSI BKIIFOUAET:

e paboTy C JEKIUOHHBIM MaTepHallOM, IPelyCMaTPUBAIOLIYI0 MPOpPadOTKY KOHCIIEKTa
JICKIIUH;

® y3ydeHue yuyeOHON U Hay4HOH JINTepaTyphl;

e nouck (moabop) m 0030p JIKUTEpATypbl, 3JIEKTPOHHBIX MCTOYHHUKOB HH(pOpManuu 1o
MHAMBUAYaAJIbHO 33aJJaHHOU MpolseMe Kypca, HalMcaHue JOKJaja, UCCIe10BaTeNbCKOW paboThl 1O
3a/laHHOM mpodieme;

® BBINOJIHEHHE 3a/1aHUs 110 MIPOIYIIEHHOH UJIH IJIOXO YCBOCHHOH TEME;

® TI0JIrOTOBKY K MPAKTUUYECKUM 3aHATHUSAM;

® TI0JIrOTOBKA K TPOMEXYTOYHOHN aTTeCTal1H.

B 3aBucuMoct OT BBIOpaHHBIX BHMJOB  CAMOCTOSTEIbHOM pPabOTBl  CTYOEHTHI
CaMOCTOSITENIbHO TUTAHUPYIOT BpeMs Ha UX BblnosHeHHe. [Ipeanaraercs paBHOMEpPHO pacrnpenenuThb
U3Y4YE€HUE TEM TUCLUIUINHBI.

7. ®oH OLIEHOYHBIX CPEACTB

@OoH/1 OLIEHOYHBIX CPEACTB MO JUCIHMIUIMHE pa3paboTaH B COOTBETCTBUU ¢ MeTOIUYECKUMHU
pEKOMEHIallusAMU U siBisieTcs coctaBHOM yacThio OIIOIN.
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8. IlepeyeHb OCHOBHOW U IOMOJHHUTEIbHOH y4eOHOH JMTEpPaTypbl, HEOOXOAUMOM /sl
OCBOEHMS THCIUIIHHBI

8.1. OcHoBHas uTEpaTypa

1. MakpunoBa, E. U. IlpennpuHumarenbckas IEATEILHOCTh B TypuU3Me : Yy4deOHOE
noco6wue : [16+]/ E. 1. Makpunoga, E. B. Maty3enko, B. B. JIsicenko. — MockBa ; bepnun : Jlupexr-
Memua, 2021. — 158 ¢ : Tabnm, wun. — Pexum JgocTyma: 1O  TOJAMHCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=614300

2. ['octuanuHOE neno : yuebnoe mocodue : [16+] / . ®. UrnareeBa, U. H. Yypmiuna,
T. 0. AnucumoB [u np.] ; nox pen. M. ®. Urnarbesoir, M. H. Uypmnunoit ; Poccuiickuii
roCyJapCTBEHHBIN memarorudyeckuii yausepcuter uMm. A. WM. TI'epuena. — Cankrt-IletepOypr :
Poccuiickuii rocygapcTBeHHbli neparorndeckuil yauusepeurer uM. AWM. I'epuena (PI'TLY), 2020. —
300 C. : 1508 - Pexum JIOCTYyMa: o IOJIIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=692467

3. AbGpens Baxen D. A. M.. CoBpeMeHHbIE TEXHOJOTHMH B HHAYCTPUU Typu3Ma U
TOCTHHMYHOM cepBuce : y4yeOHuk : [l6+] / Ao6mens Baxen 3. A. M., B. A. MenaenbcoH,
JI. H. AG6yranunoBa ; KazaHckuii HallMOHANbHBIA  HCCIENOBATENbCKUM  TEXHOJIOTUYECKUI
yHuBepcuteT. — Kazanp : Ka3aHCKuii HauMOHAIbHBIA HMCCIEAOBATEIbCKUNA TEXHOJOTMYECKHI
yauepcuter (KHUTY), 2021. — 204 c. : wun, Tabn. — Pexxum poctyma: Mo MOJMUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=701229

4. Hukonenko, II.T. Opranuszanuss TOCTHHHYHOIO Jejia : Yy4eOHHK Juisi BY30B /
I1. T'. Hukonenko, E. A. lllamun, IO. C. KimoeBa. — 2-¢ wm3a., mepepad. u gom. — Mocksa :
UznatenbctBo FOpaiit, 2023. — 531 ¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-17282-9. —
Texct : oanekrponHwsii // OOpa3oBatenbHas 1nargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/532803

8.2. JlonmosiHuTEAbHAS JIUTEPATYypPa
1. I'pumiko, H. 1. MenemxmeHT B Typu3sme : yuebHoe nocoodue / H. U. I'pumiko. — MuHck
PUITIO, 2020. — 277 c. : w1, Tabm. — Pexum pgocrynma: mo mnoamucke. — URL:

https://biblioclub.ru/index.php?page=book&id=599734

2. ®emnos, B. I'. KynsTypa pecropannoro cepsuca : yuedHnoe nmocooue / B. I'. denmos. —
9-e m3x., crep. — Mocksa : Jamko u K°, 2021. — 248 c. : un. — PexxuMm gocTymna: mo moANucKe. —
URL: https://biblioclub.ru/index.php?page=book&id=684288

3. Urnateesa, 1. ®. OpraHuzaiusi TYPUCTCKOH AEATEIBHOCTH : YU4eOHHUK Ui BY30B /
U. ®. UrnareeBa. — 2-¢ u3n., nepepad. m gom. — Mocksa : M3marensctBo FOpaiit, 2023. —
392 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-13873-3. — TekcT : ANEKTPOHHBIH //
O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/512610

4. Tumoxuna, T.JI. OpraHuszanus TOCTHHUYHOTO Jeja: Y4eOHUK Juis BY30B /
T. JI. TumoxuHa. — 2-e u3 1., mepepad. u mor. — Mocksa : U3narensctBo FOpaidt, 2023. — 297 ¢. —
(Beicmee obpazoBanue). — ISBN 978-5-534-14414-7. — Tekcrt : anexTpoHHbIH // Ob6pazoBaTenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/511181

9. O0HOB./IsIeMble COBpeMeHHbIe MPodecCHOHATbHBbIE 0a3bl JAHHBIX U MH(POPMALHOHHBbIE
CIIPaAaBOYHBIC CUCTEMBI

9.1. O0HOBIsIEMbIe COBPEeMEHHbIE MPo(ecCHOHAIbHBIE 0a3bl JaHHBIX

1. https://welcomezone.ru - TIpodeccronanbHas 6a3a 1aHHBIX B chepe roCTEIPUUMCTBA,

2. https://www.economy.gov.ru/material/directions/turizm — OdunuanpHelii — calT



https://biblioclub.ru/index.php?page=book&id=614300
https://biblioclub.ru/index.php?page=book&id=692467
https://biblioclub.ru/index.php?page=book&id=701229
https://urait.ru/bcode/532803
https://biblioclub.ru/index.php?page=book&id=599734
https://biblioclub.ru/index.php?page=book&id=684288
https://urait.ru/bcode/512610
https://urait.ru/bcode/511181
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https://www.economy.gov.ru/material/directions/turizm
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MunmcTepcTBa 5)KOHOMUYECKOTO Pa3BUTHUS, pa3aen «Typuzmy»,

3. https://rosstat.gov.ru/statistics/turizm - Ocdunmansueii caidt denepanbHOR CITyKObI
roCyJapCTBEHHOM CTaTUCTHUKH, panen «Typuszm»;

4. https://rosstat.gov.ru/ps/tourism/ - Ctaructrka Typusma B Poccun (Poccrar);

5. https://russpass.ru — IludpoBas skocucrema B Typusme (HabGop yemyr mis
IUIAHUPOBAHMS YTEHUIECTBHI 10 POCCHU M y4aCTHHKOB TYPUCTCKOM OTPACIIn);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry -  Peectpsl  00BEKTOB
TypucTcKoil unyctpun denepanbHoi cay Obl 0 aKKpEeIUTALH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B Typu3Me
MuHucTepcTBa 9JKOHOMUYECKOTO Pa3BUTHS,

8. https://HanmonabHBICIPOEKTHL. pd/projects/turizm - HanmonansHbIi mpoekT «Typusm
U UHJyCTPUs TOCTETIPUUMCTBAY;

9. https://www.rst.gov.ru — Odunuanapabii  caiit  dDeaepanlbHOr0 areHTCTBa 10

TEXHUYIECKOMY PETYJIIMPOBAHHIO H METPOJIOTHH;

10. http://www.rostourunion.ru/ - oduIUanbHBI CalT OTPACIEBOr0 OOBEAMHEHUS, B
KOTOPOE BXOIST TYPOIIEPATOPhI, TYPAreHTCTBA, TOCTHHHMIIBI, CAHATOPHO-KYPOPTHBIC YUPEKICHHUS,
TPaHCIIOPTHBIC, CTPAaxOBbIC, KOHCAITHHrOBbIe, IT-kommanuu, yueOHble 3aBemenus, CMU,
0OLIECTBEHHBIE Y UHBIE OPTaHU3aluU B cepe Typus3ma,

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-
zakonodatel-stva/gosty-v-sfere-turizma - HarmonanbHbie cTaHaapThl B chepe TypHu3Ma;

12.  https://russia.travel - UudopmarmonHsiii moptai o Typusme B Poccuu;

13.  https://www.unwto.org/ru - Odunuanbaeii  caiit  BceMHpHOH — TYpUCTCKOI
OpraHH3alunH;

14.  https://rypusm.pd - Odunmansasiii caiit Kopnopauuu «Typusm.pd»;

15.  https://www.tourdom.ru - TIpodheccroHanbHbIi TOPTAT O TYPH3ME;

16.  https://profi.travel - Ipodeccronanbroii mopran o Typusme «Profi Travely;

17.  https://tonkosti.ru - [Topran «ToHKOCTH TypU3May;

18.  https://www.tourdom.ru/hotline - Dnexkrponuslii sxypHan «I opstuas muHus. Typuzm»;

19.  https://hospitalityguide.ru - Hospitality Guide - [lenoBoii mopTan 00 HHAyCTpUH
TOCTETIPUUMCTBA;

20.  https://www.frontdesk.ru - CoobmiecTBo mpodeccroHanoB TOCTHHHYHOTO OU3Heca;

21.  https://hoteliernews.ru - MHpOpMaIMOHHBINA TOPTal O TOCTHHUYHOM OU3HECE;
22.  https://www.atorus.ru - OdunuansHbIi caiiT Acconuanuu Typorneparopos Poccuw;
23. https://agipe.ru - Odunmansueiii  caiiT  AccolManuid  THIAB-TIEPEBOIUYNKOB,

IKCKYPCOBOJIOB U TYPMEHEKEPOB;
24.  https://www.tourismsafety.ru - Odunmanbupiii caidt Accoruanuu "be3onacHocTb

Typusma';
25.  https://ocig.ru - OdunmaneHeiii  cadT  OOIIEPOCHIICKOTO  CO03a HUHIYCTPHH
TOCTETIPUUMCTBA;

26. https://rha.ru - OdunmanbHbIi caiiT Poccuiickoif TOCTHHHYHOMN acCOIMAIUH;

27.  https://favt.gov.ru - Oc¢wunmaneheii cadt DenepanbHOr0 areHTCTBa BO3AYLIHOTO
tpancnopta (PocaBuanus);

28.  https://mintrans.gov.ru - OdununansHelil caiit MunICcTepcTBa Tpancnopta Pd;

29.  https://customs.gov.ru - Odurmanbuelii cadT DerepanibHON TAMOXKESHHON CITYXKOBI;

30.  https://culture.gov.ru - O¢unmaneHeiil caiitt MunucTepcTBa KyabTyphl PO;

31.  https://www.mid.ru - OdurmanbHeiii calT MUHHCTEPCTBA HHOCTPAHHBIX Jies PD;

32.  https://www.rospotrebnadzor.ru - OdunnansHblii cadT denepanbHON CITYyKOBI 110
HaJ30py B chepe 3amuTel mpaB moTpeduTeneit u oaaronorydus yenoBeka (Pocmorpedbranzop);

33.  https://cgon.rospotrebnadzor.ru - OdunmaneHeiii caidT LleHTpa THTHEHHYECKOTO



https://rosstat.gov.ru/statistics/turizm
https://rosstat.gov.ru/ps/tourism/
https://russpass.ru/
https://fsa.gov.ru/use-of-technology/elektronnye-reestry
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http://www.rostourunion.ru/
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https://russia.travel/
https://www.unwto.org/ru
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obOpasoBanus HaceneHus: PociorpedHaa3opa;

34.  https://dreamchef.ru - O¢unmansheiii caiit HanroHanbHOM acconManuy KyJIHMHAPOB
Poccuu;

35.  https://chefs.expert - TIpodeccuonanbHO-MHGOPMAIMOHHBI MOPTAT THIBIUH IIed-

MIOBapOB;

36. https://guide.michelin.com/en/restaurants/russian - I'ng Munuien Poccus;

37.  https://rusnka.ru - OdurmansHelii caiiT HanmoHaapHON KypOPTHOM aCCOIHAIIHHT;

38.  https://www.iata.org - Odunmanbheiii cait  MexayHapoaIHOW — accolUanuu
Bo3ymrHOro Tpancmopra (IATA)

39.  https://www.icao.int - Od¢unmaneheii  cadT MeXIyHapOAHOW  OpraHU3aluu
rpaxkaanckoit apuaruu (ICAO);

40.  https://www.femteconline.org - Od¢uumaneueii caidt BcemupHoit denepanuun

BojoJsieueHus u kumaroneuenus (FEMTEC);

41.  https://www.un.org/sustainabledevelopment/ru - Ilenm B o006macTH  yCTOHYHMBOTO
pa3BUTHS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunuanbHplii  calT
JlemaprameHTa 1o 3KOHOMHYECKHM U conranbHbiM Boripocam OOH (Y cToituuBbIil Typu3m);

43.  http://www.oits-isto.org — OdunuanbHeiii cadT MexayHapOIHOW OpraHU3aIMU
counansHoro Typusma (OITS);

44.  https://www.scopus.com - PedeparuBHas u cripaBouHas 6a3a JaHHBIX PEIICH3UPYEMOI
JIUTEepaTyphl Scopus;

45.  https://apps.webofknowledge.com - [TomuTeMaTHuecKas pedepaTHBHO-
oubnuorpaduueckas u HaykoMeTpuueckas (6ubanomerpuueckas) 6a3a nanueix Web of Science;

46.  https://www.sciencealert.com - Science Alert siBisiercst akaJeMHYeCKUM H3AaTeIeM
JKYPHAJIOB OTKPBITOTO AOCTyma. Takke u3laeT akaJeMUYecKue KHUTH U KypHaibl. Science Alert B
HacTosiee Bpems umeeT 6osee 150 )xypHaAIOB OTKPHITOTO TOCTYIAa B 001acTH OU3HECA, DKOHOMUKH,
WH(OPMATUKHU, KOMMYHHUKAIIUHN, WHKEHEPUU, MEAUIIMHBI, MATEMAaTUKHU, XUMHH, OOIIECTBEHHOU U
T'yMaHUTapHOW HayKU;

47.  https://sciencepublishinggroup.com - Science Publishing Group snekrponnas 6a3a
JAHHBIX OTKPBITOTO JOCTYIa BKIouaromias B cedst 6onee 500 HaydHBIX KypHAIIOB, OKOJIO 50 KHHT,
30 MarepwalioB HAyYHBIX KOH(EpECHIUH B OOJACTH CTAaTHCTUKH, JKOHOMHUKH, MCHEIKMCHTA,
MEeAaroruKy, COIIMANBHBIX HAYK, ICUXOJIOTHH, OMOJIOTHH, XUMHUH, MEUIUHBI, TUIIEBON HHKEHEPHH,
(GU3HMKYM, MATEeMaTHUKH, JJICKTPOHHKH, WH(POPMATHKH, HAyKe O 3allUTe MPUPOJBI, APXHTEKTYpE,
WHXXCHEPUH, TPAHCTIOPTA, TEXHOJIOTHH, TBOPUYECTBA, S3bIKA U JTUTEPATYPHI.

9.2. O0HOBAsIeMble HHPOPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

1. Nudopmanmonno-npaBosas cucrema «[ apant». — URL: http://www.garant.ru/;

2. Nudopmannonno-npaBosass  cucrema  «Koncynmprant  mmoc». —  URL:
http://www.consultant.ru/.

10. OOHOBJIsIEMBIii KOMIJIEKT JIMIEH3UOHHOTO H CBOOOJHO PaCHpPOCTPAHAEMOIo
NMPOrpaMMHOI0 o0ecreYeHnsl, B TOM YUCJIe 0Te4eCTBEHHOr0 MPOU3BOICTBA

1. Microsoft Office. UnTerpupoBaHHbIi MakeT NPUKIAJAHBIX TPOTPAMM;
2. Microsoft Windows;
3. Kopnoparusnast uandopmannonnas cucrema «KMUC».

11. DnexkTpoHHBIE 00pa3oBaTebHbIE Pecypchl
1. OBC «Ynusepcurerckas Oudnuorexa OHnaitn»;
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2. OBC «lOpaiity;
3. Kopnoparusnast unpopmannonnas cucrema «KHC».

12. Onncanue MaTepuaIbHO-TeXHHYECKOH 0a3bl, HEOOXOAUMOM /JJIsl OCYIIeCTBJIEHUS
00pa3oBaTeIbLHOIO Mpolecca Mo IUCIUNIHHE

W3yueHne IUCUMIUIMHBI OOECIeYMBAeTCs B COOTBETCTBHHM TpeOoBaHusMu DenepanbHOTO
roCyJapCTBEHHOTO 00pa30BaTEIHFHOTO CTaHAapTa MO HampapieHuio moArotoBku 43.03.02 Typusm k
MaTepUaIbHO-TEXHUUYECKOMY 00€ECTIeYCHHUIO. MatepuranbHO-TEXHUUECKOE obecrieueHue
HEOOXOIUMOE Uil peau3alii JTUCHUIUIMHBI BKJIIOYAeT: y4eOHble ayAUTOPHH Ul MPOBEACHUS
y4€OHBIX 3aHATHUH, OCHAILEHHblE 00OpYIOBaHUEM (CIELHUAIM3UPOBAHHON MEOEIbIO- M0CaJI04YHbIE
MeCTa M0 KOJIMYECTBY 00yJaroIuxcs; pabouee MecTo mpenojaBaTesis; mkad, yaedHas 10cKa, CTeH/)
U TEXHUYCCKUMU CPeACTBaMH 00y4IeHHS (IPOEKTOP, IKPaH, KOMITLIOTED).

[Tomemenust st caMOCTOSITENIbHOM pPabOThl O0YYarOIIMXCS OCHAIIEHbl KOMIBIOTEPHON
TEXHUKOW C BO3MOXHOCTBIO MOJKITIOUCHHS K ceTr «HTepHeT» 1 obecrneueHuem nocryma B SMOC
PMAT.

PMAT oGecrieueHa HEOOXOIMMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO H  CBOOOJHO
pacmpoCTpaHseMOro MPOrpaMMHOIO OOECHEeYeHHs, B TOM YHCIEe OTEYECTBEHHOTI'O MPOU3BOICTBA
(cocra ompenerneH B 11.10 ¥ MOIJICKUT OOHOBIICHHIO PH HEOOXOAUMOCTH ).

[Tpu ucnonp30BaHUU B 00pa30BaTEIHLHOM MPOIECCE MEUATHBIX U3AaHUN OUOINOTEUHBIH (HOH]T
YKOMIUIEKTOBAaH [1€YaTHBIMU U3/1aHUSMU U3 pacyeTa He MeHee (0,25 sKk3eMIuIsgpa KaKJ0ro U3 n3/1aHui,
VKa3aHHBIX B 1.8, Ha OJHOro OOydYaromierocss M3 YWcia JIMI, OJAHOBPEMEHHO OCBAWBAIOILIUX
COOTBETCTBYIOIYIO AUCUUILIMHY (MOYJIb), IPOXOAALIUX COOTBETCTBYIOIIYIO IPAKTHKY.

OO6yuarommmcst odecriedeH 1ocTym (yIajJeHHbIN JOCTYIT), B TOM YHCIIE B Cllydae MpUMEHEHUs
AJIEKTPOHHOI'O OO0Y4€HHs, IJUCTAHLIMOHHBIX OOpa30BaTENIbHbIX TEXHOJOIHH, K COBPEMEHHBIM
npodeccnoHanbHbIM 06a3aM JaHHBIX U MHPOPMAIIMOHHBIM CIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
onpezensercs B 1.9 U NOUIeKUT OOHOBIIEHUIO (TP HEOOXOIMMOCTH ).



