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1. lesu 1 3a1a4U JUCHHUILTHHBI

Lenv Jucyunaunvr — GopmupoBanue y oOyuaronmuxcs kommereHimu OITK-1 cpenctBamu
TUCIUIUINHBI « TeXHOIOTUY U OpraHu3alys YCIyT TUTaHUS.

3adauu oucyuniumol.
e criocoOCTBOBaTh (POPMHUPOBAHUIO TEOPETUUECKUX 3HAHUNW B OOJACTH TPEIOCTaBICHUS
KaueCTBEHHBIX YCIYT B chepe 0OCTyKHBaHUS HA MPEATIPUATHAX OOIIECTBEHHOTO MTUTAHMUS;
® pa3BUBaTh 3HAHHUA OOYYAIONIMXCS O MPHUHIMIIAX OpraHU3aluu OOCIYKHUBaHUS Ha

NpECaANpUATUAX O6III€CTBCHHOFO INUTaHuA,

TpeOOBaHUAM NIOTPEOUTENEH;
e croco0CTBOBATH (POPMHUPOBAHUIO Y CTYJCHTOB CIIOCOOHOCTH IIPUMEHSTH TEXHOJIOTHYECKHE
HOBAIIMX ¥ COBPEMEHHOE MIPOTrpaMMHOE 00ecIieueHIe B TYPUCTCKOM cdepe.

COOTBCTCTBYIOIIMX MPHUMEHACMBIM CTaHAapTaM H

2. IlepeyeHb (hopMHUPYeMbIX KOMIIETEHIHI M MHAMKATOPOB MX I0CTHKEHMS,
COOTHECEHHbIE C pe3yJIbTATaMM 00y4eHHsl 110 JUCIUIIIHHE
IIponiecc U3ydyeHus: TUCUMILIIMHBI HapaBieH Ha (GOpMUPOBaHHUE CIEAYIOIINX KOMIIETEHIIH,
IIPEJICTABICHHBIX B KOMIIETEHTHOCTHOM Kapre AucuMILUIMHbl B coorBercTBUM ¢ DPI'OC BO,
KOMIIETCHTHOCTHONW MOJEJBIO BBITYCKHHMKA, ONpeAeaeHHoW By3oM U npexacrasieHHon B OIIOIL, u
COJIEpKAHUEM JUCHUTIIUHBI (MOTYJIs):

Kareropus Kon u HaumeHOBaHUe Kon 1 HanmMeHoBaHue Pesynbratsl 00ydeHust
KOMITETEHIHI KOMITETECHIINH WHIUKATOpa
JOCTHKEHHS
KOMITETEHIINU
CuctemHoe u | OIIK-1 Cmocoben | OIIK-1.1 3HaTh:
KpPHUTHYECKOE HPUMEHSTh OcyuiecTBiseT MOUCK, ® POJIb TEXHOJIOTMH M OPraHu3alHu
MBIIIJICHUE TEXHOJIOTHYECKHE aHaJn3, 0TOOp | 06CTYy)KMBaHUS B TPEANPUHAMATEILCKON
HOBAIIMM ¥ COBPEMEHHOE | TEXHOJOIMYECKUX JIeATEIbHOCTH NpeIPUATHSL
[IPOTrPaMMHOE HOBAIHM U | 0OIIECTBEHHOTO MUTAHUS
obecrieuenue B | COBPEMEHHBIX ® TCPMHHBI, KATETOPUM M OOBEKTEI
TYypUCTCKOH chepe OpOoTpaMMHBIX TOCTENPUUMCTBA, A COCTaBJISIOLINE
NIPOJTYKTOB B | aeMeHTHl  OoOCIyXHBaHUS B  cdepe
npodeccHoHaIbHOM rOCTENPUUMCTBA
TYPHUCTCKOH ® 0COOCHHOCTH ~ OOCIY)XMBaHUS U
ACATCIIBHOCTH. OpraHu3aluil0 MNUTaHUS HWHOCTPAaHHBIX
OIIK-1.2  Hcmnomesyer TYPUCTOB Ha NPEANPUATHSIX MNUTAHUS
TEXHOJIOTHYECKHE PasIMYHBIX THIIOB
HOBalMK1 u ® OTCUECTBEHHBIII M  3apyOeXkHBIi
CHCLHMANMIUPOBAHHBIC | oppir B 00MACTH  TEXHONOTHH W
HpOTPaAMMHBIE OpraHu3anuy 00CITy)KMBaHHU B
NPOIKThl B ChePe | rocrupmambIx KoMIIEKCax
TypH3Ma.
YMmersn:
® [IPUMEHSITh Ha MIPaKTHKE
MPUHIIUTIBI, METOJIB, MOJIEIIH,
TEXHOJIOTHUH u OpraHu3alu
00CIyKUBaHUS B MIPEANPHUATHIX

0OIIIECTBEHHOTO ITUTAHHUS

Baanern:

® HaBbIKaAMHU BHCAPCHUA u




HCIIOJIb30BaHUA OCHOBHBIX paBujl
npeaoCTaBJICHUA YCIYyr H METOO0B
aHaJin3a Ha IPpOU3BOACTBE

® MCTOAAMHU HAXO0XICHUA Haubolee
BBII'OJJHBIX yCJ'IOBI/Iﬁ Mpea0CTaBJICHUSA
Ka4C€CTBEHHBIX YCIIYT

3. Mecto aucuuniaunsl B crpykrype OIIOII u 3Tansl opMuUpoOBaHUA KOMIETeH Mt

JuctmiuimHa «TeXHOMOTMM ¥ OpraHu3alus YCIyr TUTaHUS B HMHIYCTPUU TYpPH3Ma)
oTHOCUTCS K o0s3aTenbHbM quctuminHam OITOI, dopmupyemoit yuacTHUKaMu 00pa30BaTEIbHBIX
otHomeHwnd. Komnerenius, dopmupyeMass TUCHHMILIMHON «TE€XHOJOTMH W OpraHu3amus YCIyT
MUTaHUS B WHAYCTPUM TypU3May, Takke (GOPMHUPYIOTCS M HA JIPYIHX dTanax B COOTBETCTBHH C
y4e€OHBIM TITAHOM.

4. O0beM QUCHUIJIMHBI U BUABI Y4e0HO# padoThI

4.1. Ounas ¢popma 00y4eHust

Bup yuyeoHoii padoTbl Bcero | Cemectpnl

4acoB 7 -

KonTakTHas padora o0yuaomuxcs ¢ npenojgasaresieM, B TOM 4YHucIe: 40 40 =
3aHsTus JexkuronHoro tuna (3JIT) 12 12 -
nabopartopusie padotsr (3CT (JIP)) - - -
npaktuueckue 3ansatus (3CT I1P) 24 24 -
IPYNIOBBIE KOHCYNIbTALNHU, U (UIH) HHAUBUAYAIbHYIO paboTy 2 2 -

o0yyJaromuxcs ¢ neJarorn4eckiMu paboTHUKaMH OpTaHU3alK U (UITH)
JUIaMH, IPUBJIEKaEMbIMU OpraHU3aIMel K peanu3aniu
00pa3oBaTeNbHBIX IPOrpaMM Ha MHBIX YCIOBUSX (B TOM YHCIIe
uHAUBUAYalbHbIe KoHCynbTanun) (I'K)

IPYNIOBbIE KOHCYJIBTALUU MO NMOATOTOBKE KYpCOBOIO IIpoeKkTa (paboThl) - - -

KOHTaKTHasi paboTa MpH MPOBEICHUU MPOMEXYTOUHOM aTTecTanu (B 2 2 -
TOM YHCJIC TP OIECHUBAHUU PE3YJIbTATOB KYPCOBOTO MPOCKTHPOBAHUS
(BBITIONTHEHUA KypcoBbIX padoT) (ITA xoHT)

CamocrositesibHas padora odyuyarwmerocs (CPO), B Tom uncie 68 68 =
CPy3 - camocTosTensHas paboTa 00y4Jaromerocs: Mpu MOJAr0TOBKE K 66 66 -
y4eOHBIM 3aHSATHSIM ¥ KYPCOBBIM IIPOEKTaM (paboTam)

CPrna - camocTosiTenpHas paboTa 00yyaromerocsi Npu MOATOTOBKE K 2 2 -
MPOMEKYTOUYHOM aTTECTALMK

DopMa NPOMEKYTOUHON ATTECTALUM 3ayer | 3ayer | -
(3auer)

OO0masi Tpy10eMKOCTh THCIIHIIHHBI:  YaChI 108 108 -

3aYeTHBIEC ¢IMHUIIBI 3 3
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4.2. 3aounas ¢popma o0yueHUust

Buna yueOHoii padoThl Bcero Kypcsbi
4yacosB 4 5
JIC | 3C
KoHTakTHasi padoTa 00y4aommXxcs ¢ npenojgaBarejieM, B TOM YHCIe: 16 12 4
3aHsATUsA JeknuoHHoro Tuna (3JIT) 6 6 -
naboparopusie padotsl (3CT (JIP)) - - -
npaktuaeckue 3anstus (3CT I1P) 6 6 -
TPYIIIOBBIC KOHCYJIbTAlUH, U (WM ) HHIMBUAYAIbHYIO paboTy 2 - 2
00yJaromuXxcst ¢ MeAarorndeCKuMU paOOTHUKAMH OPTaHU3aIuU U (WITH)
JIMIIAMH, TIPUBJIEKAEMBIMU OpraHU3aIMed K pean3aiuu
00pa30BaTeNbHBIX IPOrPAMM Ha HHBIX YCIOBUSX (B TOM YHCIIC
uHauBUAYyalbHbIe KoHCynbTanun) (I'K)
IPYIIOBbIE KOHCYJIbTAIMH TI0 TIOATOTOBKE KyPCOBOTO MPOEKTa (paboThI) - - -
KOHTaKTHasi paboTa MpH MPOBEACHUH MPOMEKYTOYHOH aTTeCTaluu (B TOM 2 - 2
YHCJIC TP OIICHUBAHUH PE3YJIbTATOB KYPCOBOTO MPOCKTHUPOBAHUS
(BBINIOJIHEHUA KypcoBbIX padoT) (IIA xoHT)
CamocrosiTesibHas padoTa odyuawmierocst (CPO), B Tom uncie 92 60 32
CPy3 - camocTosTensHas paboTa 00ydaromerocs: mpu MoAroToBKe K 88 60 28
Y4eOHBIM 3aHITHSIM H KYPCOBBIM IPOCKTaM (paboTam)
CPma - camocTosTenpHas paboTa 00ydaromerocs: Ipu MOAr0TOBKE K 4 - 4
MIPOMEXKYTOUHOM aTTecTaluu
dopMa NPOMeKYTOUHOI aTTeCTANNHU 3a4er
(3auer)
OO0masi Tpy10eMKOCTb JMCUMILUIMHBI:  YaChI 108 72 36
3a4eTHbIE eTHHUIIbI 3 2 1

5. Conep:xkanue QU CHUNTHHBI

5.1. Conep:xaHue pa3/iesioB U TeM THCHUILINHBI

Ne HanmeHnoBanue Coaep:xanue pasgesa
n/ pa3aena
n JAUCHMILTHHBI

1 | OcuoBbl  opranuzaiuu | OpraHu3anuoHHas CTPYKTypa OOIIECTBEHHOTO MUTAHUS
OOCITy)XHBaHUSA B

0O0LIIECTBEHHOI O ITUTAHUSA

TOCTCIIPUUMCTBA

0O0LIIECTBEHHOI O ITUTAHUSA

O6H.[CCTBCHHOF o nmuTanus | Poib TCXHOJOTHUH n opraHu3anun
Ip e)IHpI/IHI/IMaTeHI)CKOI\/'I JACATCIIbHOCTH

TepmuHbI, Kareropum U  OOBEKTHI
COCTABJISIIOIIME  DJJIEMEHTHl  0OCITY)KMBaHUS

MpEANPUATHS

TOCTCIIPUMUMCTBA, n

XapakTepucTrKa yCIyr 0OIEeCTBEHHOTO MUTAHMS

B cdepe

Knaccudukanus npeanpusTiii 001ecTBEHHOTO MUTaHUS
XapakTepucTrka OCHOBHBIX THTIOB

MpEANPUATHI
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Opranuzanus u | OpraHu3anusi TUTaHUST B TOCTUHUIIAX, YCIOBHS THTAHHUS W
TEXHOJIOTHUS METOBI 00CTYKUBAHHSL, BUIBI CEPBHUCA
00CITy)KUBaHUSI TUTAHUS B | XapaKTEPUCTHKA U 0COOCHHOCTH COCTABJICHHUS MCHIO
TOCTHHUYHBIX OCOoOEHHOCTH TUIAHUPOBOYHBIX PELICHUN OJI0Ka MUTaHUS MPU
KOMILIEKCaX TOCTHHHIIAX
Opranu3zanus 00CTyKUBaHUS TOCTEH HA BHICIIIEM YPOBHE
Opranm3anuss OOCTY)KMBaHWST W TUTaHUS HHOCTPAHHBIX
TYPHCTOB
Opranu3anuss © TEXHOJOTHS JIUETHYECKOTO TIHTAaHUS B
TOCTHHUYHBIX KOMILJIEKCax
[IpuMeHeHHEe TEXHOJOTMYECKHX HOBAallMH B OpTaHU3aAINH
MUTAHUS TYPUCTOB.
OTeuecTBEHHBIN U 3apyOCIKHBIN OTBIT B 00IaCTH TEXHOJIOTHH U
OpraHu3ay 00CITY)KUBAHNS B TOCTHHHYHBIX KOMIUIEKCAX
Opranuzanus CxeMbl TpeIOCTaBICHHS YCIYT MMUTAHUS B PECTOpaHax, Oapax,
00CITy>)KUBaHUS Ha | Kade
npeanpuaTHsIX nuTaHus | CXeMbl MPEIOCTaBICHHS YCIYT MUTaHUS B KOPEUHSX, YalHBIX,

Pa3JIMYHBIX TUIIOB

CTOJIOBBIX, IPEANPHUATHIX OBICTPOrO MUTAHUS
IIpuHUUIBL, METOABI, MOIEIH, TEXHOJOIMM W OpraHHU3aluu
00CIyKMBaHMsI B IPEANPUATUAX 0OIIECTBEHHOIO MUTAaHUS

[IpodeccronanbHbIe
OHM3HEC-TIPOIIECCHI
00CITyKUBaHUH,
TpeOoBaHUs K
00CITyKHBAIOIIEMY
MIEPCOHATTY

pu

Dranbl TEXHOJIOTHU M OPTaHU3aIMN 00CTYKUBAHUS IIEPCOHATIOM
pectopaHoB, ©OapoB, kade, KopeeH W JAPYrUX THUIIOB
MPEeANPUATHI 00IIeCTBEHHOTO MUTAHUS.

OO0mue 1oyoKEeHUsl, TMOATrOTOBKAa 3aja K OO0CIyKHUBaHHUIO,
MOPSAZIOK OOCITY)KHUBAHUS

O6mume mpaBuia MoAauyd M TMOTPEOJEHUS HEKOTOPBIX BHUIOB
IPOAYKIIUH

OO6mue npuHIUIIBEI 0ohopMIIeHHs OTI0J1, OpraHu3alus 0aHKETOB
Y IPUEMOB, CTIeIMaTIbHbIe ()OPMBI 0OCITYKUBAHHUS
CoBpeMeHHbIE BUIBI YCIYT U (POpMBI 00CTYKUBAHUS
TpeboBanust K 0OCITY)XMBAIOLIEMY IE€PCOHAY PECTOPAHOB,
OapoB, Kade

IIpaBuia STUKETa U HOPMBI ITOBEJICHHS 3 CTOJIOM.
CoBpeMeHHOE TporpaMMHOE OOecreYeHue, MPUMEHSIEMOE B

OpraHM3aliii  OOCHY)XHMBaHHS  TYpPHCTOB B  IpoIllecce
MIPEAOCTABIICHUS] YCIYT MTUTAHUS.
KonTtpons opranuzanuu | OnpocHbIe TUCTHI 11 00CTYKUBAIOIIEro epcoHaa
MUTaHusT W KadecTBa | HopMaTuBHBIE JTOKYMEHTHI, pETVIAMEHTHPYIOIINE YPOBEHb
MPEIOCTABIIIEMbIX YCIYT | KaueCTBa MPEJOCTABISAEMbIX YCIYT B chepe MUTAHUS
c muenplo obecrnieueHus: | Bueapenue n HCIIOIL30BaHKE OCHOBHEBIX MpaBUI

KOHKYPEHTOCIIOCOOHOCTH

MPEIOCTABIICHUS YCIYT U METOAOB aHaju3a Ha IIPOU3BOJCTBE
Metonpl  HaxXOXIEHUS ~ HawbOoiee  BBITOIHBIX  YCIOBHH
MIPEJOCTABICHUS KAYECTBEHHBIX YCIIYT
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5.2. Pa3geanl AUCHMIJIMH U BUABI 3AHATHI

5.2.1. Ounas ¢popma o0yueHust

HaumeHoBaHue pa3/iesioB U TeM
JTUCIHHUIIINHEI

dopmMupyemasi
KOMIIeTeHIIUs

Bcero
JacoB

KonrakTHas padorac | CPO

o0yuawimumucs (4ac.)

N Toro

B TOM 4YHCJIC

3JIT

(JIP)

3CT

3CT['K/IIA

(I1P)

1. OcHOBBI OpraHU3auy 00IIECTBEHHOTO
[TUTAHUS

OIIK-1

18

4

2. Opranu3anus U TeXHOJIOTHUs
00CTyKMBAaHUS TUTAHUS B TOCTUHUYHBIX
KOMIUIEKCAaX

OIlK-1

19

3. Opranuzanus o0CITy>KUBaHUS Ha
HPESIIPUATHSIX MTUTAHUS PA3THIHBIX
THIIOB

OIlK-1

21

4. TIpodeccroHanbHbIC OM3HEC-TIPOIECCHI
pu 00CITYy)KUBAHUH, TPSOOBAHUS K
00CITy>)KUBAIOIIIEMY ITIEPCOHATY

OIIK-1

26

10

5. Kontposb opranuzanuu nutanus u
Ka4yeCTBa MPEI0CTABISEMBIX YCIYT C
1eJIbI0 00ecTeueHust
KOHKYPEHTOCIIOCOOHOCTH

OIlK-1

18

['pymIoBble KOHCYJIbTAUU, U (WIJIN)
VH/IMBUIYalIbHYIO0 paboTy 00yJaronmxcs
C TIeTarOTHMYeCKUMH PaObOTHUKAMU
OpraHu3aIyy U (WIN) JIUIaMH,
MPUBJICKACMBIMHU OpPTaHU3AIHEH K
peanuzanuu 006pa3zoBaTeNbHBIX TPOrPaMM
Ha WHBIX YCJIIOBHUSAX (B TOM YHUCIIC
mHAuBUAYyanbHbIe KoHcynbTanun) (I'K)

OIlK-1

Dopma MPOMEKYTOUHOM aTTECTALHHI
(3auer)

OIlK-1

4

2

Bcero yacoB

108

40

12

24

5.2.2. 3aounas ¢popma o0yueHust

HaunmenoBanue pa3iesioB u teM | @opmupyemasi
KOMIIeTeHIUs

AUCHUILIHHBI

Bcero
JacoB

KonrakrtHas padorac (CPO
o0yyarommmucs (4ac.)

NToro

B TOM YHCJIC

3JIT]

3CT

(JIP)

3CT

(I1P)

I'K/TTA




1. OcHOBBI Opranu3anuu OIIK-1 20 4 2| - 2 - 16
0OIIECTBEHHOTO ITIUTAHUS

2. Opranu3zanus U TeXHOJIOTHUs OIIK-1 22 4 2 | - 2 - 18
00CITy>)KUBaHUSI MUTAHHUSI B TOCTHHUYHBIX
KOMILJIEKCaxX

3. Opranuzanus o0CTy)KHBaHHS Ha OIIK-1 18 - - - - - 18
NPEANPUATHIX TUTAHHUS PA3INIHBIX
TUTIOB

4. IlpodeccnonanbpHbie OU3HEC- OIIK-1 22 4 | 2| - 2 - 18
MPOIIECCHI TP OOCITY>)KUBAHHH,
TpeOOBaHUS K 0OCITYKUBAIOIIEMY
MepCOHATY

5. KoHnTponb opranuzanuu nuTanus u OIIK-1 18 - -] - - - 18
Ka4yeCcTBa MPEIOCTABISEMBIX YCIYT C
11eJIbI0 O0ecTIeueHus
KOHKYPEHTOCIIOCOOHOCTH
['pymIoBble KOHCYJIbTALUU, U (WJIN) OIIK-1 2 2 -] - - 2 -
WH/IMBUIYAIbHYIO paboTy 00y4arommxcs
C IeJarorH4eCKUMHU pabOTHUKAMHU
OpraHu3aIu v (UIn) JIMIAMH,
MPUBJICKAEMBIMH OpTaHU3alNeH K
peanu3aiuu 00pa3oBaTeIbHBIX
MPOTPaMM Ha MHBIX YCIOBUSX (B TOM
YKCIIC WHAUBUYAIbHBIC KOHCYJIbTAIIHH)

('K

Dopma NpOMEKYTOUHON aTTeCTallun OIIK-1 6 2 -] - - 2 4
(3auer)

Bcero yacos 108 | 16 | 6 | - 6 4 92

6. KonTakTHasi U caMocTOosATEIbHASA padoTa 00y4arommXxcst

KontakTHas paboTa mpu NpOBEAEHUM YUEOHBIX 3aHATHH MO AMCHUIUIMHAM (MOZIYIISM)
BKJIIOYAaeT B ceOs: 3aHATHS JIEKIMOHHOrO Tuma (JIEKIMM U UWHble Yy4eOHbIe 3aHSTHS,
npeaycMaTpUBarolllie MPEeMMYIIECTBEHHYIO Iepenady ydyeOHOM HH(OpManuu meJarorndyeckuMu
pabotHukamu PMAT u (win) nunamu, npusinekaeMbiMi PMAT k peanuzanuu o0pa3oBaTeabHBIX
IporpaMM Ha WHBIX YCIOBHUSX, 0OydaromMMcs) U (MJIM) 3aHATHS CEMHUHApPCKOro TUIA (CEMUHApHI,
MPAKTUYECKHUE 3aHATHS, PAKTUKYMBI, TJaOopaTopHble paboThl, KOJJIOKBUYMbI U UHBIE aHAJIOTHYHbBIE
3aHATHUSA), U (WMJIK) TPYNIOBbIE KOHCYJIbTAUMK, U (MJIM) UHIUBUIYAJIbHYIO paboTy 00ydaromuxcs ¢
neparorndyeckumMu pabotHukamu PMAT u (unum) nunamu, npusiekaembiMu PMAT k peanusanuu
00pa30oBaTeNbHBIX MPOrPAaMM Ha HHBIX YCIOBUAX (B TOM YHUCIIE HHIUBUAYaAJIbHbIE KOHCYIbTALIUN).

3aHATHS JIGKIIMOHHOTO THIMA MPOBOJATCS B COOTBETCTBHM C OOBEMOM M COJEpP)KAHUEM,
npeJCcTaBICHHBIM B Tal0iMIe pasjena 5.

[Ipn npoBeneHHH Y4YeOHBIX 3aHATUN MO AUCHUIUIMHE OOECIeYMBaeTCsl pa3BUTHE ¥
00y4aroImuxcst HAaBBIKOB KOMaHIHOW paboThI, MEKITMYHOCTHON KOMMYHHUKAIUH, IPUHATUS PEILICHUH,
JUAEPCKUX KayecTB (BKJOYash MPU HEOOXOJUMOCTU TPOBEAECHHWE WHTEPAKTUBHBIX JIEKIUH,
TPYIIOBBIX JUCKYCCHUH, POJIEBBIX UTP, TPEHUHIOB, aHAJINW3 CUTyallUd M MMUTALIMOHHBIX MOJEIEH,
coJiep’KaHue JUCLUUILIMHBI (MOAYJsl) COCTABIEHO Ha OCHOBE PE3YyJIbTAaTOB HAYYHBIX MCCIIECIOBAHUM,
npoBouMbIX PMAT, B TOM 4ucie ¢ y4eTOM pPErHOHAJIbHBIX 0COOEHHOCTEH MpodeccHoHaTbHON



8

JIEeATETLHOCTH BBIMTYCKHUKOB U MOTpeOHOCTEH paboTomarenei).

6.1. 3aHATHS CEMMHAPCKOT0 THIA (CEMUHAPDI, MPAKTHYECKHE 3aHATUSA, IPAKTUKYMBbI,
JlabopaTopHbie padoThl, KOJJIOKBUYMBI U JIP.)

Tema 1. OcHOBBI OpraHu3anuyu 001ECTBEHHOT0 MUTAHUSA

Ilens 3anamusa: GopMuUpOBaTH TOTOBHOCTH Y 00y4aeMbIX aHATU3UPOBATh OPraHU3ALUOHHYIO
CTPYKTYpPY TPEANpHUATHS OOIIECTBEHHOTO IUTAHMSA, OXapaKTepPU30BaTh OCHOBHBIE THUIIBI
MNPEIPUATHI 00IIECTBEHHOTO MUTAHUS, 0XapaKTEPU30BaTh YCIYT'H OOIIECTBEHHOTO MUTAHUS.

Komnemenyun: OIIK-1 CnocobeH MpUMEHSTh TEXHOJIOTMUYECKHE HOBALlMM U COBPEMEHHOE
porpaMMHoOe obecriedeHre B TYpUCTCKOM cdepe

Tun 3anamusa: ceMuHap.

@Dopma npoeedenus: TPyNInoBas IUCKyCCHS.

Ochnosnasa mema (Mubo npodaema) 013 00Cyr HcOeHuA: STANBI U TEXHOJIOTUU OPTaHHU3AIUN
00CTyXKUBaHUS Ha MPEANPUATUSAX IUTAHUS PATUYHBIX TUIIOB.

Bonpocwl ona oocyyncoenun:

1. TepmuHBI, Kareropui MU OOBEKTHl TOCTEIIPUUMCTBA, W COCTABISAIOIINE AIIEMEHTHI
oOciry>)xuBaHus B c(hepe TOCTEIPHIMCTBA

2. Ponp TexHOJIOrMM W OpraHu3alud  OOCTYXHBaHUS B  MPEeANPUHUMATEIHCKON
JEeSITeTLHOCTH MPEIIPUATHS 00IIECTBEHHOTO TUTAHUS

3. KakoBa opranuzannonHas CTpyKkTypa oOLIECTBEHHOTO MTUTaHU?

4. KakoBbl OCHOBHBIC KJIACCH(HKAIMOHHBIE NPU3HAKH TPEANPHUATHH OOIIECTBEHHOTO
MUTaHUS?

5. KakoBbl XapakTepHble NPU3HAKA OCHOBHBIX THIIOB TMPEANPHUATHH OOIIECTBEHHOTO
MATaHUsS?

6. KakoBbl OJTambl TEXHOJOTHMH W OpraHU3alMd OOCIY)KMBAaHUS Ha NPEATNPHUATHIX
0O0I1eCTBEHHOTO MUTaHUs?

7. KakoBbl 0OCOOEHHOCTM pPECTOPAHOB C HAIMOHAJIBHOW KyxHEHl M oOciayXuBaHUE
MHOCTPaHHBIX FOCTEH U TYpUCTOB?

8. KakoBbI 0cOOEHHOCTH 00CTY)KMBAaHUS TPA3THAYHBIX MEPOIPUATHIT?

9. KaxoBsl crierinanibHble GOpPMBI 00CTYKUBAHUS?

10. KakoBbI 0COOCHHOCTH PECTOPAHHOTO CepBHCca?

11. B yem 3akito4aroTcsi OCOOCHHOCTH YCJIOBUM MUTaHHUS M METOJOB OOCITYXHBaHHMS Ha
MPEANPUITHIX 0OIIECTBEHHOTO MUTaHUS?

12. KakoBbl BH/IbI C€pBHCA HA MIPEINPUATHIX OOIIECTBEHHOTO NMUTaHU?

13. KakoBbI 0COOEHHOCTH COCTaBJICHUSI MEHIO?

Tema 2. Opranm3zanusi M TEXHOJOTHSl OOCHY:KMBAHUA NHUTAHUS B TOCTHHUYHBIX
KOMILJIEKCAaX

Henv 3anamun: GopMHUpPOBATH TOTOBHOCTH Y 00Yy4YaeMbIX aHAJIM3UPOBATH OPTaHU3AIUIO
MUTaHMS, YCIOBHUS THUTAaHUS, METOAbl MHTAHUA B TOCTHHHIIAX M HOBAI[UH, MPUMEHSEMBIE B
OpTaHHU3aINH TUTAHUS TYPUCTOB.

Komnemenyusn: OIIK-1 CriocobeH NMPUMEHSITh TEXHOJIOTUYECKIE HOBAIMU U COBPEMEHHOE
porpaMmmMHoOe o0ecredeHre B TypucTCKoi cepe

Tun 3anamusa: ceMuHap.

Dopma nposedenusn. noxiaa B GopMe Mpe3eHTAINH.

Ocnosénaa mema (nubo npooénema) 011 o006cyyscoeHus: OCOOCHHOCTH TUIAHUPOBOYHBIX
pemieHnit OJ0Ka MUTaHUS TPU TOCTUHHUIIAX, MPOOJIEMBl OpraHW3alud OOCTY)KUBaHUS TOCTEH Ha



9

BBICILIEM YPOBHE, 0OCOOEHHOCTH OpPraHU3alMU U TEXHOJIOTUH TUETHUYECKOTO MUTaHKs B COBPEMEHHOE
BpeMsL.

Temwt 00K1a008:

1. B deM 0COOEHHOCTH YCIyr MPENNPHUATHI OOIIECTBEHHOTO MUTAHHWS B TOCTHHHYHBIX
KOMILIEeKcax?

2. B uem 3akiIrodaroTcsi XapakTepHble 0COOCHHOCTH OpraHU3aluy JUETUIECKOTO ITUTAaHUsS B
TOCTUHUYHBIX KOMILJIEKCaX?

3. B yem ocobeHHOCTH TpOQecCHOHANTBHON MOATOTOBKH OOCTYKMBAIOIIETO MEpCOHANa B
TOCTUHUYHBIX KOMILJIEKCaX?

4. B yem 0cOOEHHOCTH OOCITY)KMBAHH B pecTopaHax M Kaje rOCTHHUYHOTO KOMIUIEeKca?

5. B dyem 3akimouaeTcsi pojb HOPMATUBHBIX JOKYMEHTOB B 00JIACTU TOCTHUHHUYHOIO
xo3s1cTBa?

6. B yem 0coOeHHOCTH OpraHu3auy 00CITyKUBaHMs rOCTeH Ha BeiciieM ypoBHe (VIP)?

7. KakoBa poJib 3THYECKOH KYJIbTYpPhl pAOOTHUKOB MIPEIPHUITHIA OOIMECTBEHHOTO TUTAHUS?

8. OcobeHHOCTH OOCIYKMBaHWS M OpPraHU3alMI0 MHUTAHUS WHOCTPAHHBIX TYPUCTOB Ha
PEIIPHUSITHSIX TUTAHKS PA3JTUIHBIX TUTIOB.

9. OreuecTBeHHBIH H 3apyOCXKHBI OMNBIT B OOJACTH TEXHOJOTMM M OpraHU3aluu
00CTyKMBaHWS B TOCTHHUYHBIX KOMIUICKCAX.

Tema 3. Opranu3auusi 00C1y:KUBAHUS HA MPeINPUATHSAX MUTAHUS PA3TUYHBIX THIIOB

Iens 3anamun: GopMupoBaTh y 00y4aeMbIX 3HaHUS B OpraHU3alMU CXeM IPEAOCTaBICHUS
yCIyr MUTAHUS B pecTopaHax, 0apax, B Ko(eWHsIX, YaiHbIX, CTOJOBBIX, MPEANPHUATHIX OBICTPOTO
HUTAHUS.

Komnemenyusa: OIIK-1 CnocobeH NpUMEHSTh TEXHOJIOTMUYECKHE HOBALMM U COBPEMEHHOE
nporpaMMHoe oOecrieueHne B TypUCTCKOM cepe

Tun 3anamusa: ceMuHap.

Dopma npoeedenusn’. TECTUPOBAHHUE.

Ocnosnasn mema (1u6o npoodaema) 0na 006CyyHcoeHusn: OCHOBBI OPTaHU3AIMN 00CITYKUBaHUS
Ha MPeINPUATUAX TUTAHUS PA3IUYHBIX TUIIOB B COBPEMEHHBIX YCIOBHSIX.

BoinonHenue mecma Ha BbIsBI€HHE C(HOPMHPOBAHHOCTH 3HAHUH 00 OCOOEHHOCTAX
OOCITy’)KMBaHMsI W OpraHU3alMM MUTaHUS WHOCTPAHHBIX TYPUCTOB Ha MPEINPUATHAX HUTAHUSA
Pa3IUYHBIX TUIIOB; 00 OTEYECTBEHHOM M 3apyOEXKHOM OIBITE B 00JACTH TEXHOJIOTMH U OpraHU3aluu
00CITy’)KUBaHMsI B TOCTUHUYHBIX KOMIUIEKCAX.

Tema 4. IIpodeccuonanbHble OU3Hec-Mpouecchl NMPH 00CIY:KMBAHMHM, TPeOOBaHUS K
00c/1yKUBaOIIEMY epCOHATY

Iens 3anamun: popMupoBaTh y 00y4aeMbIX CIOCOOHOCTh K OOIIEHUIO C MOTPEOUTENSIMU B
npouecce OO0CIy)XMBaHHMSI Ha MPEANPHUATHSAX MUTAHUS M CIIOCOOHOCTH OOecredeHHs Mpoliecca
00CITy’)KUBaHUS C yYE€TOM HOBAIlMil U COBPEMEHHOTO ITPOrpaMMHOT0 obecrieueHus B chepe Typusma.

Komnemenyusa: OIIK-1 CnocobeH NMpUMEHSTh TEXHOJOTUUYECKHE HOBAlMM M COBPEMEHHOE
nporpaMMHoe o0ecrieueHre B TYPUCTCKOM cdepe

Tun 3anamusn: NpaKTUUECKOE 3aHATHUE.

Dopma npogedenun’. pelicHUE Kelic-3a1auH.

OcHnosnas mema (nubo npoonema) 011 oocyrcoenun: o3HakomiieHue ¢ mamsaTkou «lIpasuna
0 KyJIBType 00CTyKMBaHUS TOCTEW» C IIebI0 MOJIYUYEHUsI OTBETA Ha MOCTaBJICHHBIN BOIIPOC:

¢ KakoBbl OCHOBHBIE MOJIOKEHHSI TPOPECCUOHANBHOTO KO/IeKca paboTHHKA pecTopaHa?

e [lo pesynpTaTamM u3yueHUs JOKYMEHTa MpPOMWJUIIOCTPUPOBATh MPUMEHEHHE ATHX
MOJIOKEHUHW HA TPUMEPE MECTHBIX PECTOPAHOB (10 BEIOOPY CTYACHTA).
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Pemenue keiic-3a0auu na BoisiBieHne chOPMUPOBAHHOCTH YMEHHUM MPUMEHSTH HA IPAKTHKE
NPUHIUIIBI, METOIbl, MOJENIM, TEXHOJOTMH OpraHu3anuu OOCIHY)KUBaHUS B MNPEANPUITHIX
OOIIECTBEHHOT'O TUTAHMUSL.

Tema 5. KOHTpPoJIb OpraHu3anvy NUTAHUS U KAa4eCTBA NMPeA0CTABISIEMbIX YCJIYT

Ileny 3anamua: QopMupoBaTh y o0Oy4aeMbIX 3HaHHE HOPMATHBHBIX JOKYMEHTOB,
perJaMeHTUPYIOIIUX YPOBEHb KauecTBa MPEJOCTABIISIEMBIX YCIYT B cepe MUTaHUS.

Komnemenyusa: OIIK-1 CnocobeH NpUMEHSTh TEXHOJIOTUYECKHE HOBALUU U COBPEMEHHOE
porpaMMHoOe obecriedeHIe B TYPUCTCKOH cdepe.

Tun 3anamua: NPaKTUIECKOE 3aHITHE.

Dopma npoeedenus:. peliCHUE Kec-3a1auu.

Ocnosenaa mema (Mud6o npoodrema) 0asa 00CyyHcoeHUusA: OXapaKTEPU30BATh HOPMATHBHO —
MIPAaBOBbIE JIOKYMEHThI PD, cucteMaTu3upyrouye yciIyru MacCoBOro MUTAaHUS U OOBSICHEHHE LEH
TaKOTO PETyIUPOBAHMUS.

Pemenuie keiic-3a0auu na BoisiBIeHHE CPOPMUPOBAHHOCTH YMEHHUI MIPUMEHSATH HA MPAKTHKE
MPHUHIIAITBI, METOMbI, MOJEIH, TEXHOJOTHA OpraHW3aluu OOCITY)KHBAaHHUS B IPEANPHUATHUIX
00IIECTBEHHOTO TUTAHMS.

6.2. CamocrosiTeibHasi padoTa o0y4arommxcs

1. OcHOBBI OpPraHU3aNMHU 00IIECTBEHHOT0 MU TAHUS

Buo pabompi: w3ydeHuwe JHTEpaTypHl IO TEME, MOArOTOBKA K CEMHUHApCKOMY H
MPAKTUYECKOMY 3aHSITHSIM.

Bonpocwl ons noocomoexu k ouckyccuu:

1. TepmuHBI, Kareropu MU OOBEKTHl TOCTEINPHUUMCTBA, U COCTABISIOLINE DIEMEHTHI
o0ciyX1BaHUs B cepe rocTenpUUMCTBa

2. Ponp TexHOJNOTMM © OpraHu3alud  OOCTYXHBaHUS B  MPeANPUHUMATEIHCKON
NEeSITeTHHOCTH MPEIIPUATHS 00IIECTBEHHOTO TUTAaHUS

3. KakoBa opranmuzanmoHHas CTpyKkTypa oOIIECTBEHHOTO MTUTaHUS?

4. KakoBbl OCHOBHBIE KIACCU(UKAIMOHHBIE MPHU3HAKH TPEANPHUITHIA OOIIECTBEHHOTO
MUTaHUS?

5. KakoBpl XapakTepHbIE TPH3HAKA OCHOBHBIX THIIOB MPEANPHUATHI OOMIECTBEHHOTO
MUATaHUs?

6. KakoBbl »dTambl TEXHOJOTMH W OpTaHW3alliM OOCIY)KHBAaHHS Ha MPESANPHUATHIX
0O0I1eCTBEHHOTO MUTaHUs?

7. KakoBbl 0OCOOEHHOCTM pPECTOPAHOB C HAIMOHAJIbHOW KyxHEH u oOciayXuBaHUE
WHOCTPaHHBIX TOCTEH U TYPHUCTOB?

8. KakoBbI 0cOOEHHOCTH 00CTY)KHBAaHUS TPA3THHYHBIX MEPOTIPUSTHI?

9. Kaxossl crieriuanibHble OPMBI 00CTYKUBAHHS?

10. KakoBbI 0COOCHHOCTH PECTOPAHHOTO CepBHCca?

11. B 4eM 3aKkito4yaroTCs OCOOCHHOCTH YCIOBHH MUTaHUS M METOJIOB OOCIY)KUBAaHUS Ha
MPEIPHUATHIX 0OIIECTBEHHOTO TUTAHUS?

12. KakoBbI BUIBI CepBHCa HA MPEANPUITUIX OOIIECTBEHHOTO MUTAHUS?

13. KakoBbI 0COOCHHOCTH COCTaBJICHUSI MEHIO?

2. OpraHu3anmsi ¥ TEXHOJIOTHS 00CTYKMBAHUS MUTAHUSI B TOCTHHHYHBIX KOMILIEKCAX

Buo pabompi: w3ydeHWe JUTEpaTypbl IO TEMe, MOATOTOBKA K CEMHUHApCKOMY H
NPaKTHYECKOMY 3aHATHSIM.

Tembl 0151 N0020MOBKU OOKNAO08 8 (hopMe npe3eHmayuu:
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1. B uem 0COOEHHOCTH YCIIYT NPEeInpUSATHH OOIIECTBEHHOTO MHUTAHUS B TOCTHHHYHBIX
KOMILUIEKcax?

2. B dem 3aKkimoyaroTcsl XapakTepHbIE OCOOCHHOCTH OPraHU3aIMU AUETUIECKOTO MTUTAHUS B
TOCTUHUYHBIX KOMIUIEKCaxX?

3. B uwem ocobeHHOCTH TpO(hecCHOHANBHON MOATOTOBKU OOCITY)KHBAIOILETO IMEpCOHANA B
TOCTUHUYHBIX KOMIUIEKCaxX?

4. B 4em 0coOeHHOCTH O0OCTY)KMBaHHS B PECTOpaHax M Kade TOCTHHHYHOTO KoMILIeKca?

5. B dem 3akioyaercsi pojb HOPMATUBHBIX JOKYMEHTOB B O0JIACTM TOCTUHHYHOTO
x0341cTBa?

6. B uem ocoOeHHOCTH OpraHu3aluu 00cayXuBaHus rocreil Ha BoiciieM ypoBHe (VIP)?

7. KakoBa poib 3THYECKOH KyIbTYpbl pAOOTHHKOB MPEANPHUITHI 0OIIECTBEHHOTO MUTAHUS?

8. OcoOeHHOCTH OOCIY)KMBaHHMS ¥ OPraHMU3ALMUIO MUTAHUS HWHOCTPAHHBIX TYpPUCTOB Ha
NPEANPUATHAX TUTAHUS PA3INYHBIX THIIOB.

9. OreuecTBeHHBI ¥ 3apyOCKHBIH ONBIT B OOJACTH TEXHOJOTHMH U OpraHW3aIlluu
00CITy’)KMBaHHS B TOCTHHUYHBIX KOMIUICKCAX.

3. Opranusanus 00c/J1y:KMBAHUS HA NPEeANPUATHAX MUTAHUS PA3TUYHBIX THIIOB

Buo pabomwpi: wusyueHue mnuTeparypbl IO TeMe, IMOArOTOBKA K CEMHHApCKOMY U
MIPaKTUYECKOMY 3aHATHSIM.

[TonrotoBka K BBINOJHEHUIO mecma Ha BBISBICHHEC COOPMUPOBAHHOCTH 3HAHHUH 00
O0COOCHHOCTSAX OOCIY>KMBaHUSI U OpPraHU3allii MUTaHHUS UHOCTPAHHBIX TYPHCTOB Ha MPEANPHUATHIX
MUTAHUS PA3IMIHBIX THIIOB; 00 OTEYCCTBCHHOM M 3apyOe)KHOM OIBITE B OOJIACTH TEXHOJOTHHU H
OpraHu3aIyi 00CITy)KUBAHUS B TOCTUHHUYHBIX KOMIUIEKCAX.

4. TIlpodeccuonaibHble OU3HeC-TIPOIECCHl MNPHU OO0CIY:KMBAHUM, TpPeOOBAHUSL K
00c/1yKUBaOIIEMy IepCOHATY

Buo pabomwi: wzydeHue JnUTEpATypbl 1O TEeMe, MOJArOTOBKA K CEMHHAPCKOMY U
MPAKTUICCKOMY 3aHATHUAM.

[loarotoBka K pEIICHUIO Kellc-3a0auu Ha BBIABIEHUE COOPMHUPOBAHHOCTH YMEHUI
MPUMEHSTh Ha MIPAKTHKE MPUHIIMITBI, METOJIbI, MOAEIH, TEXHOJIOTHH OpraHU3aIMi OOCTY)KHUBAHHS B
NpCaAnpusATUIX O6IIICCTB€HHOFO IINTaHUSA.

5. KoHTpoJIb Opranu3anuu NUTAHUS U KA4eCcTBA NMPeA0CTaBIsAeMbIX YCIYyT

Buo pabomwpi: wsyueHue snuTeparypel IO TEMe, IMOArOTOBKA K CEMHHAPCKOMY U
MPAKTUYECKOMY 3aHITHSIM.

[TonrotToBka K pELICHUIO Kellic-3a0auu Ha BBIABICHHE C()OPMUPOBAHHOCTH YMEHHM
NPUMEHSTh Ha MMPaKTUKE MPUHIMUIBI, METO/bl, MOJENHN, TEXHOJIOIMH OpraHU3al[ii 00CTyKUBaHUS B
OPEANPUATUIX OOIIECTBEHHOTO MUTAHUS.

6.3. Meronnyeckne peKOMEH JIAIMK [0 CAMOCTOATENIbHOM paboTe o0yJaromuxcs 1
IIOATOTOBKE K HpOMe)KyTO'-IHOI\/'I aTTecTalun

Metoanyeckie peKOMEHIAIMH 110 CaMOCTOSATENBHOW padoTe COCTaBJIEHBI C IENBIO
ONTUMH3AIMH MIPOIIEcCa OCBOCHHUS 00YJarOIMMUCS yueOHOT0 MaTepuania.

CamocrosiTenpHast paboTa 00ydJaronierocs HampanjieHa Ha yriyOJIeHHOE U3YUSHHE pa3/iesioB
U TeM paboyeil mporpaMMsbl M MPEAINOJaraeT W3ydeHUe JUTEPaTypHbIX HCTOYHUKOB, BBHIIOJIHEHUE
JIOMAIITHUX 3a/1aHui ¥ KOHTPOJIbHBIX padoT, MPOBEIeHUE HCCIeA0BaHNN pa3HOro xapakTepa. PaboTa
OCHOBBIBACTCS Ha aHAJIM3€ MATepUANIOB, MyOJIMKYeMbIX B MHTEPHETE, a TaK)Ke pPeajbHbIX (haKTOB,
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JINYHBIX HAOJIFOJEHUIA.

CamocrosarenbHas paboTa 00yJaromerocst Haji yCBOCHHEM MaTepralia 1o JUCIUTUIMHE MOKET
BBIMOJHATHCS B unTalbHOM 3a1e PMAT, crenuanbHO OTBEICHHBIX ISl CAMOCTOATEIBHOM pabOThI
MOMEIICHUSX, TOCPECTBOM HCIIOJIb30BaHMsI AIeKTpoHHOoN 6ubnuoreku u DdUOC PMAT.

CopepxaHve M KOJMYECTBO CAaMOCTOSITENIbHON paboThl OO0y4aromierocss Ompenessercs
y4eOHBIM TJIAHOM, METOAMYECKUMU MaTepHaIaMH U YKa3aHUSIMH MIPETIOaBaTells.

Taxxe camocTosTenbHasi padoTa BKIIOYAET MOATOTOBKY M aHAIW3 MAaTepUAIOB MO TeMaM
MPONYIICHHBIX 3aHATUH.

CamocrosTenbHast paboTa BO BHEayIUTOPHOE BPEMs BKIIIOYAET:

e paboTy ¢ JEKIUMOHHBIM MAaTepHAIIOM, IPEIyCMaTPUBAOLIYI0 MPOPabOTKY KOHCIEKTa
JICKITNH;

® y3ydeHHe y4yeOHON U HaAYyYHOH JINTEPATyphI;

e 1ouck (moadoop) W 0030p JUTEpaTyphl, SJIEKTPOHHBIX HMCTOYHUKOB HH(POPMAIMH TI0
WHAMBUAYAIbHO 33JJaHHON Mpo0jieMe Kypca, HalMcaHue JOKJIanaa, UCCIeI0BaTeNbCKOW paboThl MO
3a/IaHHOM TIpoleme;

® BBLINOJIHEHHE 3a/IaHUS IO MPOIYILIEHHOM UITH TJI0X0 YCBOCHHON TEME;

® TI0JITOTOBKY K MPAKTHYECKUM 3aHSATHSIM;

® TOATOTOBKA K MPOMEXYTOYHOU aTTEeCTAIIHU.

B 3aBHCHMOCTM OT BBIOpDAaHHBIX BHJOB CAMOCTOSTEIBHOH pabOTBI  CTYICHTHI
CaMOCTOSITENILHO TUTAHUPYIOT BpeMsi Ha UX BblnonHeHue. [Ipeanaraercs paBHOMEPHO pacipeaenuTh
W3yYCHHE TeM y4eOHOW IUCIUILIMHEIL.

7. ®oHX OLIEHOYHBIX CPEeACTB

@DoH/1 OIICHOYHBIX CPEJACTB IO JUCIHHUILUIMHE pa3paboTaH B COOTBETCTBUU C MeETOIUYECKUMHU
PEKOMEHIAalUAMHU U siBisieTcs: cocTaBHOM yacThio OITOIL.

8. IlepedyeHb OCHOBHONM M JONMOJHHUTEJHLHOH Y4eOHOM JHMTEPATYpPbl, HEOOXOAMMOM IS
OCBOEHHSI THCIMIIJIHHBI

8.1. OcHoBHas quTEpaTypa

1. BacrokoBa, A. T. Opranuzauus npou3BOJACTBa U OOCITYKUBAaHUS HA MPEIPHUITHIX
oOmiectBeHHOTO TUTaHus : yueOHuk / A. T. BactokoBa, T. P. JIro6etikas ; mon pea. A. T. BactokoBoii.
—4-e u3n. — Mockaa : Jlamkos u K, 2021. —416 c. : un., Ta6i. — (YueOHble u3gaHus s 6akaaiaBpoB).
— Pesxum nocryma: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621950

2. Pomanosa, H. K. KouTposnp nesrenbHOCTH NpeanpusTUil 0OIIECTBEHHOTO MUTAHUS :
yuebHoe mocobue : [16+] / H. K. PomanoBa, E. C. Cemo, O. A. Pemernuk ; Kazanckwuii
HallMOHAJIbHBIN UCCIIEIOBATENBCKUI TEXHOJIOTHYECKN yHUBEpCcUTET. — Ka3anb : Kazanckuil Hay4yHO-
uccleioBaTeabCkuil TexHonornyeckuii yuusepcurer (KHUTY), 2019. — 156 c. : tabn., cxem. —
Pexxum noctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=612722

3. Urnareea, 1. ®@. OpraHuzanusi TYpUCTCKOH AEATENBHOCTH : YU4eOHUK Ui BY30B /
U. ®. UrnateeBa. — 2-¢ w3id., nepepad. m gom. — Mocksa : M3nmatensctBo Opaiir, 2023. —
392 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-13873-3. — Tekcr : ANEKTPOHHBIH //
O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/512610

4. BapanoB, b. A. Opranuzanus oOCIy)XHBaHUS B OpraHU3alMsIX OOIIECTBEHHOI'O
OUTaHUA. DTHKET . ydeOHOoe mocobue [yt cpeaHero mnpodeccHoHanbHOro 00pasoBaHws /
b. A. bapanos, U. A. Cxopkuna. — 2-e u3a. — Mocksa : M3narensctBo IOpaiit, 2023. — 184 ¢c. —
(ITpodeccuonansnoe obpazoBanue). — ISBN 978-5-534-12555-9. — Tekcr : 31eKTpOHHBIA //
OopazoBarenbHas miargpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518335
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13

5. Conory6osa, I'. C. Opranuzanus Ipou3BOACTBA U OOCTY)KUBAaHHS Ha TPEANPUATHIX
oOmiecTBeHHOTO nuTanus : ydeOHuk ans By3oB/ I'. C. Comory6oBa. — 4-e u3a., uCIp. U JOI. —
Mocksa : UznatensctBo FOpaiit, 2023. — 396 c. — (Bricmee oOpa3zoBanue). — ISBN 978-5-534-
15237-1. — Tekcrt : anmekrponnbiii // OOpasoBarenpHas 1uiardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/512685

8.2. lonoiHMTEILHAS JIUTEPATypPa

1. KoxkmapoB, A. A. CoBpeMeHHBIE TEXHOJOTMHM MPOU3BOJACTBA M OOCITYKMBAaHUS B
0011IeCTBEHHOM MTUTaHUU : yueOHoe nmocobue : [16+]/ A. A. Kokmapos, 1. A. Kununa ; KemepoBckuit
rocynapcTBeHHbIl yHuBepcurer. — Kemeposo : KemepoBckuii rocygapcTBeHHbIN yHuBepcureT, 2019.

- 90 c. : WL, TaoJI. — Pexmm  pmocrymna: o IIOITHCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=573801
2. Tumoxuna, T.JI. TexHOJIOrMU TOCTUHUYHON NEATEIBHOCTU: TEOPHUS M IPAKTHKA !

yuebnuk it By3oB/ T.JI. Tumoxuna. — 2-e muzn. — Mocksa : UznarensctBo FOpaiit, 2023. —
300 c. — (Beicmiee ob6pazoBanue). — ISBN 978-5-534-14413-0. — TekcT : AJIEKTPOHHBIH //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/511182

9. O0HOB./IsIeMble COBpeMeHHbIe MPodecCHOHATbHbIE 0a3bl JAHHBIX U HH(POPMALHOHHBIE
CIIPaBOYHbIE CHCTEMbI
9.1. OoHOBIsIEMbIe COBPpeMEHHbIE MPo(ecCHOHAIbHBIE 0a3bI TaHHBIX

1. https://welcomezone.ru - TIpodeccronanbhas 6a3a 1aHHBIX B cepe roCTENPUUMCTBA,

2. https://www.economy.gov.ru/material/directions/turizm — OdunuanpHelii — caiT
MuHuCcTEpCTBa SKOHOMUYECKOTO pa3BuTHsL, paznen « Typuzm»,

3. https://rosstat.gov.ru/statistics/turizm - Oc¢unmaneueii cait deaepanbHOR CIyKObI
roCyJapCTBEHHOM CTaTUCTUKH, paaen «Typuzm»;

4. https://rosstat.gov.ru/ps/tourism/ - Craructuka Typusma B Poccun (Poccrar);

5. https://russpass.ru — IludppoBas skocuctema B Ttypusme (Habop yemyr mis
TUIAHUPOBAHMS MYTEHIECTBHUI 10 POCCHU M y4aCTHHKOB TYPUCTCKOM OTPACIIn);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry -  Peectpbl  00BEKTOB
TypucTcKoil nuuycTpun denepanbHoil Cayx Obl O aKKpeIUTaIHH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B Typu3Mme
MuH#CTEpCTBA 5KOHOMUYECKOTO PAa3BUTHS,

8. https://HanmonanbHBIENPOEKThL. pd/projects/turizm - HarmonanbHeli npoekT «Typusm
¥ HHYCTPUS TOCTCITPUUMCTBAY;

9. https://www.rst.gov.ru — Odunuaneaeii caiit  ®demepadbHOrO AareHTCTBa IO

TEXHUYECKOMY PETYIHMPOBAHUIO U METPOJIOTHH;

10. http://www.rostourunion.ru/ - oguIHaTBHBI CaWT OTPACICBOr0 OOBLEIUHEHUS, B
KOTOPOE BXOIAT TYpOIEpaToOpbl, TYParcHTCTBA, TOCTUHUIIBI, CAHATOPHO-KYPOPTHBIC YUPEKICHUS,
TPaHCIIOPTHBIE, CTPAaxOBble, KOHCAITHUHrOBbIe, IT-kommanum, yueOHble 3aBeneHus, CMU,
oOLIeCTBEHHbIE M UHBIE OPraHu3alluu B cepe Typu3ma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-
zakonodatel-stva/gosty-v-sfere-turizma - HartnonanbHbie cTaHmapThl B chepe TypU3Ma;

12.  https://russia.travel - MTadopmanmonHsiii moprain o Typusme B Poccun;

13.  https://www.unwto.org/ru - Odunuaneabiii  cait BceMupHOH — TypHUCTCKOM
OpraHu3aIui,

14. https://Typusm.pd - Odbunmansusiii caiit Kopnoparuu «Typusm.pd»;

15.  https://www.tourdom.ru - ITpodeccroHanbHBIN MTOPTAT O TYPU3ME;

16.  https://profi.travel - [TpodeccronansHoi moptan o Typusme «Profi Travely;

17.  https://tonkosti.ru - [Topran «ToHkoCcTH Typr3May;
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18.  https://www.tourdom.ru/hotline - Dnexkrponusiii sxypHan «I opstuas muHus. Typuzm»,

19.  https://hospitalityquide.ru - Hospitality Guide - JlenoBoii mopran 00 WHIYCTpHH
TOCTEIIPUUMCTBA,;

20.  https://www.frontdesk.ru - Coo6iecTBO IpodecCrnoHaI0OB TOCTHHUYHOTO OU3Heca;

21.  https://hoteliernews.ru - MadopMaiimoHHbIH IOPTAT O TOCTHHHYHOM OHM3HECE;
22. https://www.atorus.ru - OdunmanbHbIi calT Acconualyu Typornepatopos Poccnu;
23. https://agipe.ru - Odunuaneueiii  caiiT  AccolManud  THIAB-TIEPEBOIYUKOB,

9KCKYPCOBOJIOB U TYPMEHEKEPOB;
24. https://www.tourismsafety.ru - Odunuanbueiii caiit Accoruanuu "be3omacHOCT

Typusma';
25.  https://ocig.ru - Odwunmaneaeii  caidit  OOLMIEPOCHIACKOrO0  COK3a  HMHIYCTPUHU
TOCTEIPUUMCTBA,;

26. https://rha.ru - OdunmanbHbIi caiiT Poccruiickoif TOCTHHHYHON acCOIMAIUH;

27.  https://favt.gov.ru - Odunmanpubiii caidt deaepasbHOTO areHTCTBA BO3IYIIHOTO
tpancnoprta (PocaBuanus);

28.  https://mintrans.gov.ru - OdunuaneHblil caiit MunicTepcTBa Tpancnopra Pd;

29, https://customs.gov.ru - OdurtnanbHblii caiiT DeaepanbHON TAMOKEHHOM CITyXKOBbI;

30.  https://culture.gov.ru - OdunmansHeiil caitt MunucTepcTBa KyabTyphl PO;

31.  https://www.mid.ru - OdurmanbHeiii calT MUHHCTEPCTBA HHOCTPAHHBIX e PD;

32.  https://www.rospotrebnadzor.ru - OdununansHblii cadt DenepanbHON CITYKObI 110
HaA30py B chepe 3ammThl mpaB norpedureneit u 6narononyuus yenoBeka (Pocnorpeduanzop);

33.  https://cgon.rospotrebnadzor.ru - OduumaneHeiii cadT lleHTpa T'MIHEHHYECKOTO
obpazoBanus HaceneHus: PociorpebHam3opa;

34.  https://dreamchef.ru - O¢unmansheiii caiit HanroHanbHOW acconyanuy KyJIHMHAPOB
Poccumn;

35.  https://chefs.expert - TIpodeccruonanbHO-HHGOPMAIIMOHHBIN TOPTAT THIBAUK IIed-

MIOBAapOB;

36. https://guide.michelin.com/en/restaurants/russian - I'nx Munuien Poccus;

37. https://rusnka.ru - OdurmanbHelii cailT HarmoHanbHOM KypOPTHOM acCOIHAIINH;

38.  https://www.iata.org - Odurnmaneheiii  caliT  MeXayHapOIHOW — accoIlUaluu
BO3ayIHOro Tpancnopta (IATA)

39.  https://www.icao.int - Od¢unmaneHeii  calT MeXIyHapOAHOW OpraHU3auu
rpaxaanckoii aBuanuu (ICAO);

40.  https://www.femteconline.org - Odunuaneueii caidt BcemupHoit Qenepanuu

BojosneueHus u knumaronedenus (FEMTEC);

41.  https://www.un.org/sustainabledevelopment/ru - Ilenm B o006macTH yCTOHYHUBOTO
pa3BUTHS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunmanbHpIi  calT
JlemapTameHTa 10 SKOHOMHUYECKHM U conanbHbIM BoripocaM OOH (Y cToifuuBkIil Typusm);

43.  http://www.oits-isto.org — OdunuansHpiii cadT MeXayHapOIHOW OpraHU3aIMN
couuansHoro Typusma (OITS);

44.  https://www.scopus.com - PedeparuBHas u cripaBouHas 6a3a JaHHBIX PEIIEH3UPYEMOI
JUTEPATyphl SCOpus;

45.  https://apps.webofknowledge.com - [MonuremaTuyeckast pedeparuBHo-
o6ubnuorpaduueckas 1 HaykomeTpuueckas (onbdanomerpudeckas) 6aza nanueix Web of Science;

46.  https://www.sciencealert.com - Science Alert sBisieTcss akaJeMHIeCKHM H3/aTeNeM
JKYPHAJIOB OTKPBITOTO AOCTyma. Takke U3aeT akaJieMUYecKue KHUTH U KypHaibl. Science Alert B
HacTosiee Bpems umeeT 6osee 150 )xypHAIOB OTKPBITOTO JOCTYIAa B 00J1acTH OW3HECA, SKOHOMHUKH,
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MH(OPMATUKHU, KOMMYHHMKAI[UU, UH)KEHEPUU, MEIUIMHBI, MAaTEMAaTUKH, XUMHUH, OOIIECTBEHHOU U
T'yMaHUTapHOU HAyKU;

47.  https://sciencepublishinggroup.com - Science Publishing Group smextponHas 6a3a
JAHHBIX OTKPBITOTO JOCTYIA BKItoUaromas B ceds 6onee 500 HaAyIHBIX KypHAIIOB, OKOJIO 50 KHHT,
30 marepuaqoB Hay4dHbIX KOH(EpeHUUH B 0OJACTH CTATHCTUKH, IKOHOMHUKH, MEHEIKMEHTA,
IeJJarOTMKH, COIMAIbHBIX HAYK, IICUXOJOTUH, OMOJIOTHH, XUMUHU, MEAUIIUHBI, TMIIEBONH HHKECHEPHUH,
bu3KuKM, MaTeMaTUKH, JJIEKTPOHUKH, MHGOPMATHUKU, HAyKE O 3alllUTe MPUPOIbI, APXUTEKTYpE,
HWHXXCHCPUU, TPAHCIIOPTA, TCXHOJIOTHHU, TBOPYCCTBA, SA3bIKAa U JIMTCPATYPHI.

9.2. O6HoBIsIEMBbIe HHPOPMALMOHHbIE CIIPABOYHBIE CHCTEMBbI

1. Wudopmannonno-mnpasoBas cucrema «I apant». — URL: http://www.garant.ru/;

2. Wudopmannonno-npaBoBass ~ cucrema  «Koncymprant  mmoc». —  URL:
http://www.consultant.ru/.

10. OOHoBJ/IsIeMblii KOMILJIEKT JIMIEH3HOHHOTO H CBOOOJHO pPAaCHPOCTPAHAEMOI0
NMPOrpaMMHOI0 o0ecriedeHnsi, B TOM YUCJIe 0Te4YeCTBEHHOr0 MPOU3BOICTBA

1. Microsoft Office. UnTerpupoBaHHbIi MaKeT MPUKIAJAHBIX TPOTPAMM;
2. Microsoft Windows;
3. Kopnoparusnast unopmannonnas cucrema «KMC».

11. DnekTpoHHBIE 00pa3oBaTeIbHbIE PeCypChl
1. OBC «YnuBepcurerckas 6ubnuorexka OHIaliny;
2. OBC «tOpaiity;

3. Kopnioparusnast unpopmannonnas cucrema «KHCy.

12. Onucanue MaTepuaJbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM /ISl OCYLIeCTBJICHHS
00pa3oBaTeIbHOIO NMPoOLECcCca MO0 JUCHUIIHHE

W3ydyeHrne OUCHMIUIMHBI 00ECIEeYMBAETCsl B COOTBETCTBHM TpeOoBaHusAMU DenepalibHOTO
roCyJapCTBEHHOT0 00pa30BaTeNIbHOTO CTaHAapTa Mo HarpasieHHio NoAroToBku 43.03.02 Typusm k
MaTepUaIbHO-TEXHUYECKOMY o0ecrevyeHuIo. MaTtepuraabHO-TEXHHUECKOE o0ecrnieueHue
HEo0XouMoe Ml pealu3aliy JAUCHUILUIMHBL BKJIIOYaeT: ydeOHble ayJUTOPUU JAJs MPOBEICHHS
yueOHBIX 3aHATHUH, OCHAILlEHHbIE 00OpYyIOBaHHEM (CIELHATIM3UPOBAHHON MEOEbIo- MOCaJ 04YHbIe
MecTa 110 KOJIMYECTBY 00ydaronuxcs; padouee MecTo npenojanares; mkad, yueOHas J0cka, CTeH)
Y TEXHUYECKUMU CPEACTBaAaMH 00y4eHHUsI (IIPOEKTOP, IKPaH, KOMIIBIOTED).

[ToMemienust Ui caMOCTOATENbHON pPabOThl OOYYAIOLIMXCS OCHAIIEHbl KOMIIBIOTEPHON
TEXHUKOW C BO3MOKHOCTBIO TOJAKIIOUEHUS K cetn «MHTepHeT» 1 obecnieuenuem gocryna B DUOC
PMAT.

PMAT oOecrieueHa HeOOXOOMMBIM  KOMIUIEKTOM  JIMIIEH3WMOHHOIO ¥ CBOOOIHO
pacIpoCTpaHsIeMOro NMpOrpaMMHOIO OOECIeUYeHHUs, B TOM YHCJIE€ OTEYECTBEHHOIO MPOM3BOJICTBA
(coctaB omnpeneneH B 11.10 U TOAIEKUT OOHOBIIEHUIO TPU HEOOXOIUMOCTH).

[Tpu ucnonp30BaHUM B 00pa30BaTEIHLHOM MTPOLIECCE MEYATHBIX W3IaHUH OMOIMOTEUHBIH (POHA
YKOMIIJIEKTOBAH NIEYaTHBIMU U3JJaHUSMH U3 pacyeTa He MeHee 0,25 sKk3eMIuIsipa KaK0oro U3 U31aHuu,
yKa3aHHBIX B 1.8, Ha OJHOTO OOydYalolIerocss M3 4YHcia JUI, OJHOBPEMEHHO OCBaMBAIOIIUX
COOTBETCTBYIOIYIO AUCUUIIIUHY (MOIYJIb), MIPOXOIALINX COOTBETCTBYIOIIYIO TPAKTHKY.

Oo6yuaronmmcest obecriedeH J0CTyN (yIaleHHBIN JOCTYI), B TOM YHCJIE B CIydae IPUMEHEHUS
AIIEKTPOHHOTO OOYYeHHMsI, TUCTAHIIMOHHBIX O0Opa30BaTENbHBIX TEXHOJOTHM, K COBPEMEHHBIM
npodecCHOHATIBHBIM 0a3aM JTaHHBIX U UH()OPMAIIMOHHBIM CIPAaBOYHBIM CUCTEMAaM, COCTaB KOTOPBIX
OTIpeIeTIsIeTCs B 1.9 M MOUICKUT OOHOBJICHHIO (TIPU HEOOXOIUMOCTH ).
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