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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosoa (rma)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

HcTounuk mydamkannu
OdunmanbHbI HHTEpHET-OpTaN MpaBoBoi nHGopMaruu http://pravo.gov.ru, 01.02.2022

I[Ipumeyanue K TOKYyMEHTY
Hauasno nevicrBust nokymenta - 01.09.2022.

Cpoxk neiicTBust JOKyMeHTa orpanudeH 1 ceHts6ps 2028 rona.

Ha3Banue 10KyMeHTa

IIpuka3z Muntpyna Poccun ot 24.12.2021 N 9131

"O0 yTBepkIeHuU MPoPeCCHOHATBHOTO CTaHaapTa "IKcKypcoBoy (rum)"
(3apeructpupoBano B Muntocte Poccuu 01.02.2022 N 67083)
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosoa (rma)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

3apeructpupoBano B Muntocte Poccuu 1 ¢espans 2022 r. N 67083

MWHUCTEPCTBO TPYA Y COLMATIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALUA

NMPUKA3
oT 24 pekabpsa 2021 r. N 913H

Ob YTBEPXAEHUU NMPOPECCUOHAIIbHOIO CTAHOAPTA
"9KCKyPCOBOA (rna)"

B cootrBercTtBun ¢ nyHkToM 16 IlpaBun pa3paboTku M yTBEpXKACHHUS NPO(ecCHOHATBHBIX
CTaHJIapTOB, YTBEP>KIACHHBIX mocTaHoBleHueM [IpaBurensctBa Poccuiickoii denepanuu ot 22 sHBaps
2013 r. N 23 (Cobpanue 3axoHogarensctBa Poccuiickoit ®enepanuu, 2013, N 4, ct. 293; 2014, N 39,
CT. 5266), npuKa3bIBalo:

1. YTBepauTh npusaraeMslil mpodeccruoHallbHbIN cTangapT "OKcKypcoBoa (run)".

2. Ilpru3HaTh yTpaTUBIINM CHITy IpHUKa3 MHUHHCTEPCTBA TPYIa U COMAIBHOM 3amuThl Poccuiickon
Oenepanmn ot 10 wmrons 2021 r. N 394n "OO yrBepx)aeHUU TPO(PECCHOHATBLHOIO CTaHIapTa
"OxckypcoBon (run)" (3apeructpupoBad MunucTepcTBoM tocTulnu Poccuiickoit @enepanuu 15 urons
2021 r., peructpaunonssiii N 64271).

3. YcTaHOBUTb, UTO HACTOSAIINH NpUKa3 BCTynaeT B cuity ¢ 1 centsaops 2022 r. u peictyeT a0 1
ceHTsiOps 2028 .

Munuctp
A.O0.KOTAKOB

YT1BEpxKIeH

MpuKa3oM MUHHUCTEpCTBa TpyAa
¥ COITMATbHOM 3aIIUTHI
Poccuiickoit ®enepanun

ot 24 nexabps 2021 r. N 913n

NMPO®ECCUOHAIBbHbLIA CTAHOAPT

3KCKYPCOBO[, (Fva)
162
Peructpanmonnsrit
HOMEpP
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosoa (rma)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

. Obwwme cBepeHus

[IpenocraBiieHne SKCKypPCUOHHBIX YCITYT 04.005

(HauMeHoBaHuE BUA MPO(DeCcCHOHATBLHOM e TEIIbHOCTH) Kon

OcHoBHas uyenb Buaa npocgeccnoHanbHOn AeATeNbHOCTH:

Oxa3zanmne YCIyr 1o ImpoBEACHHUIO BKCKprI/Iﬁ

pynna 3aHATUN:

1120 PykoBogurenu yupexnenuit, |4221 Cayxarue 610po
OpraHU3alui U NPeaIpUATUI Iy TEIIECTBUI

5113 IMuast - -

(xom OK3 <1>) (HanMeHoBaHUe) (ko OK3) (HaMeHoBaHUE)

OTHeceHMe K BUAaM 3KOHOMUYECKON AeATEeSNIbHOCTHU:

79.90 Yciryru o OpoHUPOBAHMIO MTPOYHE U COMYTCTBYIOIIAS JESITEIHHOCTD
(xom OKBOJI <2>) (HaMMEeHOBaHUE BHJIa DKOHOMHUYECKOM JIeSITCIIBHOCTH )
Il. OnucaHune TpyAoBbLIX PYHKLUK, BXOAALWMX B NpodpeccCUoHanbHbIN
cTtaHaapT (PyHKUMOHaNbHaA KapTa BMaa
npodeccuoHanbLHON AeATeNIbHOCTH)
O06001IeHHbBIE TPYAOBBIC TpynoBsie pyHKITUN
byHKIAH
KOJl| HaWMEHOBAaHHE |YpPOBEHBb HaNMCHOBaHHE KOJlT |ypOBEHb
KBaJIA (momy
¢buka POBEHB)
005071 KBaJIu
¢buka
1004078
A | BcnomorarenpHas 3 WNndopmanmonnas u A/01. 3
JIEATEHHOCTD 110 OpTraHU3aIMOHHAS TOJIIICPIKKA 3
COTIPOBOXICHUIO AKCKypcoBoJa (TUIa) MpU OKa3aHUHU
TIPY OKa3aHUH 9KCKYPCHUOHHBIX yCIyT
9KCKYPCHOHHBIX
ycIyr OkazaHue MoOMOIIU SKCKYPCOBOLY A/02. 3
(ruay) B mpoliecce SKCKYPCHOHHOTO 3
www.consultant.ru CrpaHuua 3 u3 28

HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;dst=100132&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;dst=100132&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;dst=101023&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;dst=101023&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;dst=101112&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;dst=101112&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=386337&amp;date=19.06.2026&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=535280&amp;date=19.06.2026&amp;dst=105129&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=535280&amp;date=19.06.2026&amp;dst=105129&amp;field=134&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=535280&amp;date=19.06.2026&amp;demo=1
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=535280&amp;date=19.06.2026&amp;demo=1
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa
"Skckypcosoa (ruag)"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 19.06.2026

(3apeructpup...
00CITyKUBaHUS
BcnomorarenpHas [Tpuem u oOpaboTKa 3aKa30B Ha B/01.4
NESTENbHOCTD 110 IKCKYPCHH
peanuzanuu
SKCKYPCHOHHBIX [IpoBeneHre MOArOTOBUTEIHHOM B/02.4
yeyT paboThI IO peanu3aluy 3aKa3a Ha
MIPOBEJICHUE SKCKYPCUU
OpranuzannoHHoe Opranuzanus S5KCKypcui C/01.5
oOecrieueHue
OKa3aHus Pa3paboTka mporpamm C/02.5
9KCKYPCHOHHBIX AKCKYPCHOHHOTO 00CITYKUBaHUS
yCIIyT
Oxkazanue Pa3pabotka skckypcuit D/01.
AKCKYPCHOHHBIX 6
yCIIyT
ConpoBos/ieHHE TYPUCTOB D/02. 6
(3KCKYypCaHTOB) 110 MapIIPyTy 6
9KCKYPCHH
O3HaKOMJICHHE TYPUCTOB D/03. 6
(9KCKypCcaHTOB) ¢ 00OBbEKTaMH TTOKa3a 6
E | Opranuzanus 7 OnpeneneHrie KOHUENIUU U E/01.7 7
9KCKYPCHOHHOM CTpaTeruy pa3BUTHUS HIKCKYPCHUOHHOM
JEeSTENIbHOCTH OpraHu3aIuu
Opranuzanus IesiTeIbHOCTH 10 E/02.7 7
pean3annuu YKCKYPCHOHHBIX YCIYT
DopMUPOBAHKE U peATU3ALIUS E/03.7 7
KaJpOBOH MOJIUTUKH SKCKYPCUOHHOMN
OpraHu3aIuu

lll. XapakTtepuctuka 0606LEeHHbIX TPYAOBbIX (PYyHKLUN

3.1. O6006LwWweHHan TpyaoBas pyHKUMA

BcenomorarenbHas 1eATeIbHOCTD 110
HanmenoBanue | CONpOBOXACHUIO IIPU OKa3aHUU Kon A
JKCKYPCHOHHBIX yCIIyT

YposeHb
KBaJTA(DUKAITIH

IIpoucxoxnenue
000011eHHON
TPYAOBOH (QyHKIIHH

3anMCTBOBaHO

Opurunan X
U3 OpUrMHaJIa
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa

"Skckypcosoa (ruag)"

[okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 19.06.2026

(3apeructpup...
Kon PerucrpanmonHslii
OpUTHHAJIA HOMEp
po¢eCCHOHAITBHOTO
CTaHJapTa
Bo3mosxHbIE ACCHCTEHT SKCKypcoBoa (THUIa)
HAaUMEHOBAHMUS
JIOJDKHOCTEH,
npodeccuit

TpeboBanus k
00pa30BaHMIO U
00y4eHHIO

[TpodeccrnonansHoe 00y4YeHHE - MporpamMma npodeccuoHaIbHON
IIOATOTOBKH 110 HpO(beCCI/ISIM pa60q1/1x, AOJDKHOCTAM CIIyKallux

TpeboBanus Kk onbITy
MPaKTUYECKON pabOThI

Oco0Oble ycrioBus
JormycKa K pabore

Hpyrue
XapaKTePUCTUKHU

B cepe Typu3Ma U roCTeIpPUUMCTBA

oz €ro KOHTpoJIeM

OTtcyTcTBHE OTpaHMYEHUI HA 3aHITHE TPYAOBOM AEATEIbHOCTHIO

ACCHCTEHT 3KCKYpcoBO/a (T'1/1a) BBIIOIHSET TPYAOBbIE NeHCTBUS
TOJILKO COBMECTHO C aTTECTOBAHHBIM 3KCKYpPCOBOJIOM (THIIOM) U

JononHutenbHble XapaKTepuctTukun

HaumenoBanue Kon HanmenoBanue 6a30BO rpymIbl, JOKHOCTH
KJ1accugukaTopa (mpodeccun) niu crenuanbHOCTH
OK3 221 Crnysxamue 610po myTelecTBUI

3.1.1. TpyaoBas ¢pyHKUMA

Nudopmanmonnas u
YpoBeHb
OpraHU3aIMOHHAS MOJJIEPKKA A/01.
HaumeHnoBaHue Kon (moxypOoBEHbD) 3
9KCKYypcoBoAa (TH/Ia) MPU OKa3aHUHU 3
KBaJTA(pUKAITIH
OKCKYPCHOHHBIX YCIYT
ITpoucxoxaenne 3anMMCTBOBaHO
P i Opurunan X
TPYIOBOM (QYHKIIUK W3 OpUTUHAJIA
Kon Peructpanmonsslit
OpUTHHAJIA HOMEp
npodeccrnoHalbHOTO

www.consultant.ru
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHus: 19.06.2026
(3apeructpump...

CTaHJapra
Tpynossie Y4er u KOHTPOIIb KOJIMYECTBA TYPHUCTOB (PKCKYpCAaHTOB) NPU OKa3aHUU
JIeicTBUS 3KCKYPCUOHHBIX yCIIyT

Obecnieuenne TypuCTOB (3KCKYPCAaHTOB) MH()OPMAIIMOHHBIMU
MaTepHagaMu

OxazaHue MOMOIIM IKCKYpCOBOAY B MCIIOJIb30BAaHUM U JIEMOHCTPALUU
MaTepHuanoB "nmoprdens skckypcoBoa”

Kontpons 3a cobmogeHueM TypucTaMu (3KCKYpCaHTaMH) MpaBHIl
MOBE/ICHUS HA MapUIpyTe SKCKYpCUU

OxazaHue MOMOIIM SKCKYypcoBOAY (Tuay) MpHu oOecreuyeHUH TYpUCTOB
(9KCKYpCaHTOB) BXOJHBIMU OMJIETaMU Ha MOCEIIaeMble OOBEKTHI TOKa3a

HCO6XOI[I/IMBIC Hcnonsi3oBath JAOKYMCHTEIL I/IH(I)OpMaI_II/IOHHO—CHpaBO‘lHOI‘O XapakTepa,
YMCHUA HCO6XOJ]I/IMLI€ AJId OKa3aHUs SKCKYPCHUOHHBIX YCIIYT

HanaxuBate B3aumojeiicTBue ¢ TypucTaMH (3KCKypcaHTaMH), CO
CTPYKTYPHBIMH MOJPA3/IEIECHUIMH SKCKYPCUOHHBIX OI0pO

Co0:ronath npaBuiia 6€30MaCHOCTH Ha MapLIPyTe IKCKYPCHH

Heo6xomumbie | 3aKOHBI M MHBIE HOPMATHUBHBIC ITPaBOBbIC akThl Poccuiickoit deneparuu u
3HAHUS cyonekTa Poccuiickoit denepanuu B chepe TypuMa U SKCKYPCHOHHOTO
zena

Ocobennoctu cyowekta Poccuiickoit ®enepanuu (reorpagduyeckue,
UCTOPUKO-KYJIbTYPHbIE, SJKOHOMUUYECKHE U TYPUCTCKHUE)

Typucrtckuil noTeHan HaceJIeHHOro MyHKTa (palioHa)

TCOpCTI/I‘ICCKI/Ie OCHOBBI SKCKprI/IOHHOﬁ JCATCIIBHOCTH

DTHKA U KyJIbTYpa MEAKIMIHOCTHOTO OOIIECHUS

[IpaBuna oxa3zaHusi TEpPBOM MOMOIIM M oOecredeHus: Oe30MacHOCTH,
MOPSIIOK IEUCTBUM B UPE3BBIYAHON CUTYyaIUU

Jlpyrue -
XapakTepu
CTHKH

3.1.2. TpynoBas cpyHKUMA

OxkazaHre MOMOIITH 3KCKYPCOBOLY YpoBeHb
Haumenoanwue | (rumy) B mpoliiecce SKCKypPCHOHHOTO Kon 3 " | (mogypoBenb) | 3
00CITy )XKUBaHUS KBaTMUKAITIH
www.consultant.ru CrpaHuua 6 13 28
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosoa (rma)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

L 1 L
[Ipoucxoxaenne 3anMCTBOBaHO

P A Opurunan X

TPYI0BOM (GYHKINU 13 OpUTHHAJIa

Kon PeructpanmoHHsbIit

opUruHasa HOMEP
npo¢eCcCHOHATBLHOTO
CTaHapTa

Tpynossie BrimonHenue mopydeHuil 3KCKypcoBoJia MH(POPMALMOHHO-CIIPABOYHOTO,
JIeNCTBUS TEXHUYECKOTO U OPTaHU3ALMOHHOTO XapakTepa

Oxa3zaHue MOMOIIM 3KCKypcoBOAy (TMAy) IpU OpraHU3alUd BCTPEUYHU
TYPHUCTOB (9KCKYpPCAHTOB) B MecTe cOOpa 3KCKypCHH

Oxa3aHue NOMOIIM SKCKYpPCOBOAY (THAY) MPU COIPOBOXKJIEHUU TYPUCTOB
(3KCKypCaHTOB) K O0BEKTaM IOKa3a, 00beKTaM OONIECTBEHHOTO MMUTAHUS,
MECTaM MPOBEACHUS KYJIbTYPHO-3PEITHITHBIX/CITOPTUBHBIX MEPOTPHUSTHIA,
CpEICTBaM pa3MeIECHUS

Oxka3zaHve TOMOIIM TypuUCTaM (SKCKypcaHTaMm) C OrpaHUYEHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbsI

OcyiecTBieHHEe B3aUMOJCHCTBHUS CO CTPYKTYPHBIMHU MOJpPa3aeICHUSIMHI
9KCKYPCUOHHBIX 010pO

NudopmupoBanue TypucToB (IKCKYPCAHTOB) O IMPOTHUBOIMUIEMHUYECKUX
Mepax

Opranu3zanus, Ipyu He0OOXOJUMOCTH, BBI30BA CIYKO SKCTPEHHON MOMOIIH

HeoOxonumblie | BeinmosnHATH TUIIOBBIE 3a/1aHUS SKCKYpCOBOJa (TUa) MpU CONPOBOXKIACHUN
YMEHHUS TYpPUCTOB (9KCKYPCAHTOB)

HanaxxuBath B3auMmozeiicTBHe ¢ TypucTaMH (dKCKypCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3JICICHUSIMH SKCKYPCHOHHBIX OI0pO

CobmonaTh npaBuia 0€30MaCHOCTH Ha MapIIPyTe SIKCKYPCHH

HeoGxonumele | 3akOHBI M MHBIE HOPMATHUBHBIC TIPAaBOBBIE aKThl Poccuiickoit dexepannu u
3HAHUSA cyonekrta Poccuiickoit denepannu B chepe Typu3Ma U SKCKYPCHOHHOTO
nena

Ocobennoctu cyonekta Poccuiickoit ®enepanuu (reorpaguueckue,
HCTOPUKO-KYJIbTYpHBIE, SJKOHOMUYECKUE U TYPUCTCKUE)

TypucTckuil MOTEHIIMAN HACEICHHOTO MyHKTa (paioHa)

TeopeTnueckne 0CHOBBI 3KCKYPCHOHHOM J1€ATENbHOCTH
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa

"Skckypcosoa (ruag)"

[okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 19.06.2026

(3apeructpup...
DTHKA U KyJIbTypa MEXJINYHOCTHOTO OOLICHHUS
IIpaBuna oxa3aHus meEpBOl MmoMmomu M oOecrieuyeHHs OE30MaCHOCTH,
MOPSIIOK IEUCTBUM B YPE3BbIYAWHON CUTYyalUU

Hpyrue -

XapaKkTepu

CTUKH

3.2. O6006LwWweHHan TpyaoBas pyHKUMA

BcnoMmorarenbHast 1esITeIbHOCTE O YpoBeHb
HaumenoBanue Kox B 4
pean3alnuy SKCKYPCHOHHBIX YCIyT KBaJIU(pUKAITIH
IIpoucxoxnenune
N 3aMMCTBOBAHO
0000111eHHOI Opurunan X
o 13 OpUTHHAJIA
TPYAOBOH (QyHKIHH
Kon PerucrpanmonHbiin
opUrvHana HOMED
npoheCCHOHATBLHOTO
cTaHgapTa

Bo3moxubIe
HAaUMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

ATeHT 1o npuemMy 1 00paboTKe 3aKa30B

TpebGoBanus K
00pa30BaHMIO U
00y4eHUI0

Cpennee mpodeccnoHanbsHOe 00pa3oBaHUE - TPOTPAMMBI
MOATOTOBKHU CIELUATIMCTOB CPEIHETO 3BEHA

TpeboBaHus K ONBITY
MPAKTUYECKON pabOTHI

Oco0bble ycroBus
JoIycka K pabote

Jpyrue
XapaKTCPUCTUKU

JdononHutenbHbIe XapaKTepUuCctTukun

HaumenoBanue
Kiaccudukraropa

Kon

HaumenoBanue 6a30Boii TpyIIIbI, TOHKHOCTH

(mpodeccun) nmu cnenuaTbHOCTH
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Skckypcosoa (ruag)" [lata coxpaHeHus: 19.06.2026
(3apeructpup...

OK3 4221 Cayxamie 010po myTemecTBUn

EKC - ATEeHT 110 IpueMy 3aKa30oB Ha SKCKYpCUU

OKIIATP <3> 25379 Opranu3arop myTemecTBUM (3KCKYpCHiA)

OKCO <4> 5.43.02.10 | Typusm

3.2.1. TpynoBas cpyHKUMA

[Tpuem u 00paboTka 3aKa30B Ha YpoBeHb
HanmenoBanue | skckypcuu Kon | B/01.4 | (mogypoBens) | 4
KBaJTH(DUKAITIH
IIpoucxoxnenue 3aMMCTBOBAaHO
P i Opurunan X
TPYAOBOH (QyHKIHH U3 OpUTHHAJIA
Kon PerucrpanmonHslii
OpHUrMHaa HOMeEp
npodeccrnoHalIbHOTO
CTaHJapTa
Tpynossie KoHcynbTupoBaHue KJIMEHTOB IO NpaBuWiaM O(QOpPMIIEHUS U IpHeMa
necTBus 3aKa30B Ha 9KCKYPCHOHHBIE YCIYTH

[Tonydenue, yueT u opopMIIeHHE 3aKa30B HA SKCKYPCHH

@opMHpOBaHHE  OJKCKYPCHOHHBIX  IPYyNII B  COOTBETCTBHH €
MIOCTYNHUBIIMMH 3aKa3aMHU

[lonnepxaHue KOHTAKTOB € TYPUCTCKUMHU UH(POPMALIMOHHBIMU LIEHTPaMU

HeoOxonumele |IlpenocTaBisTh KIMEHTaM MEPBUYHYIO HMHQOpPMAIMIO IO BOIPOCAM
YMEHHUS peann3anny SKCKypPCHOHHBIX YCIyT

[IpuHUMaTh 3aKa3bl HA YKCKYPCHUOHHBIE YCIYTH

[IpoBepaTs mNpaBUIBLHOCTH OG(GOPMIICHHS 3aKa3a Ha HKCKYpCHOHHBIE
yCIyTH

PGFI/ICTpI/IpOBaTB U pCAAKTUPOBATL NAHHBIC O 3dKa3aX Ha 3KCKYPCHOHHBLIC
YCIIYTU U YCIIOBUAX UX BBITTIOJTHCHUS

Hcnons30BaTh CUCTEMY JIEKTPOHHBIX ITyTEBOK

Heo6xonumele | 3akOHBI M MHBIE HOPMATUBHBIE IIPaBOBBIE akThl Poccuiickoit dexepanuu u
3HAHUS cyobekra Poccuiickoit deneparyu B cepe TypusMa M 3KCKYPCHOHHOTO
JieJ1a, 3alUThI [IPaB IOTPEOUTEIIEH; OTPACIIEBbIE IPABUIIA U CTAHJAPTHI
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

JlokanbHble HOpPMATUBHBIE aKThl OpraHM3alM, pPETIAMEHTUPYIOLINE
OCYILECTBIIEHHE YKCKYPCUOHHOU AEATENbHOCTH

OyHKIUH CTPYKTYPHBIX MOJIPA3IEICHUH SKCKYPCUOHHOTO OI0pO

OCHOBEI JACJIOIIPOU3BOJACTBA

TpeboBaHust K 0POPMIICHHIO U YUETY 3aKa30B Ha SKCKYPCHH

HOpﬂ,Z[OK KOHTPOJIA NPOXOKACHUA U BBIIIOJIHEHUA 3aKa30B HAa OKCKYPCHUHN

Crpyktypa u coctaB HHGOPMAIMH, COAEPXKAIICHCI B DIIEKTPOHHON
IIyTEBKE

TexHOI0TH KOMIBIOTEPHON 00paOOTKM 3aKa30B HA SKCKYPCHH

WNHocTpanHbIl s3bIK B 00bE€ME, HEOOXOAMMOM MJii KOHCYJbTHPOBAHUS
TYPHUCTOB 110 0()OPMIIEHUIO 3aKa30B HAa HIKCKYPCHUOHHBIE YCIIyTH

DTHKA MEXKYJIBTYPHOTO H JISTIOBOTO OOIICHHS

Hpyrue -
XapakTepu
CTUKH

3.2.2. TpyaoBas pyHKUMA

IIpoBenenure nOArOTOBUTEIBHOM YpoBeHb
HaumenoBaHue | paOOTHI 110 peann3aiy 3aKas3a Ha Kon | B/02.4 | (monypoBens) | 4
MIPOBEICHUE IKCKYPCUH KBaJTA(pUKAITIH
IIpoucxoxaeHue 3auMCTBOBaHO
P i Opurunan X
TPYIOBOM (DYHKIIUH W3 OpUTHHAJIA
Kon PerucrpanmonHslii
opuUrvHaa HOMED
npodeccrnoHalIbHOTO
cTaHJlapTa
TpynoBbie Koopaunaamust pa®oTel MOApa3feieHH IO pean3allid 3aKa3oB Ha
JICHCTBUS 3KCKYpPCHUOHHBIE YCIYTU

Benenue nndopmannonHoil 6a3pl JAHHBIX O peaTU3yeMbIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCITyTH

KonTpons peanuzanuu 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

BeI[eHI/Ie OTUCTHOCTH O PpCAIM30BAHHBIX 3dKa3aX Ha O3SKCKYPCHOHHBIC
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HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

YCIIyTU

Hoz[z[epxcaHI/Ie KOHTAaKTOB C TYPUCTCKHUMHU I/IH(bopMaI_[I/IOHHLIMI/I HCHTPpaMU

Heo6xomumbie | BRIABIATH MOTPEOHOCTH U TIPEATIOUTEHHUS TYPUCTOB (IKCKYPCAHTOB)
YMEHUS

Hcnonbs30BaTh TEXHOJOTHH KOMIIBIOTEPHON 00pabOTKM 3aKa30B Ha
9KCKYpPCUOHHBIE YCITYTH

PabGoTtaTh ¢ MOKyMEHTaMH, COCTABJISITH OTYETHI 10 MTOTaM peaTu3aluu
3aKa30B Ha SKCKYPCHUOHHBIE YCIYyTH

Opranu3oBbIBaTh  JEATEIBHOCTH IO  XPaHEHHMIO W 00paboTKe
TIEPCOHATBHBIX JAHHBIX

HeoOxonumble | 3akoHbI M MHBIE HOPMATUBHBIE IPaBOBbIE akThl Poccuiickoil @enepanuu u
3HAHUS cyowsekTa Poccuiickoit denepanuu B chepe TypusMa U SKCKYPCHOHHOTO
7ieria, 3alUThI IIpaB MOTpeOUTENel; OTpacieBble MpaBUiia U CTAHJapThI

JlokanbHble HOpPMATHUBHBIE AaKThl OpTraHMU3alMH, pPETIAMEHTUPYIOLINE
OCYIIECTBIICHUE SKCKYPCUOHHOM eATeIbHOCTH

OCHOBBI JI€JIONTPOU3BOICTBA

@OYHKIMH CTPYKTYPHBIX [TOAPA3AEIECHUN IKCKYPCUOHHOTO OI0pO

[TpuHIHITBI pabOTH MAPKETIUICHCOB YKCKYPCHOHHBIX YCITYT

TpeboBanust K 0POPMIICHHIO U YUETY 3aKa30B Ha HIKCKYPCHH

HOpﬂ,Z[OK KOHTPOJIA p€aIn3allui 3aKa30B HAa SKCKYPCHUU

TexHonoruu KOMHBI-OTCpHOﬁ O6pa6OTKI/I 3dKa30B Ha 3KCKYpPCHUHU

DTHKA [EI0BOr0 OOIIEHUS

Jlpyrue -
XapakTepu
CTHKH

3.3. O606wWweHHas TpyaoBas (pyHKUUSA

OpranuzannoHHOe o0ecreueHre YpoBeHb
HaumenoBanue Kon C 5
OKa3aHUs YKCKYPCHOHHBIX YCIYT KBaJTH(DUKATTIH
IIpoucxoxnenue
N 3auMCTBOBAaHO
00001IeHHOMH Opurunan X
. W3 OpUTHHAJIA
TPYJI0BOH (QyHKUIUHU
www.consultant.ru CrpaHuua 11 u3 28
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...
Kon PerucrpanmonHslii
opuUrvHasa HOMEP
po¢eCCHOHAITBHOTO
cTaHJlapTa
Bo3MokHbIe OpraHuzaTop 3KCKypCHil
HAaUMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

TpeboBanus k
00pa30BaHMIO U
00y4eHHIO

Cpennee mpodeccnoHanbHOE 00pa30BaHUE - TPOTPAMMEI
MOJITOTOBKH CICIIUATIMCTOB CPETHETO 3BEHA

TpeboBanus Kk onbITy
MPaKTUYECKON pabOThI

He menee ogHOro roga BCioMOraTenbHON AEATEIbHOCTH I10
peanu3anyy SKCKYPCUOHHBIX YCIYT B 9KCKYPCHOHHBIX
OpraHu3alusaX

Oco0Opble ycroBus
JorycKa K pabore

Hpyrue
XapaKTePUCTUKHU

PexomeHyeTcs TOMOITHUTENBHOE TPO(ecCHOHANTBHOE
00pa3zoBaHue - MPOTPaMMBbI TIOBBIIIEHUS KBaTU(UKAITTN

HdononHutenbHble XapaKTepPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30B0ii rpymnibl, JOIKHOCTH
KJaccugukraTopa (mpodeccun) WK CIEUATBHOCTH
OK3 4221 Cayxatue 610po myTerecTBUi
EKC - OpraHuzaTop 3KCKypCcHit
- [TepeBoguuk (B chepe Typuzma)
OKIIJTP 25379 Opranuzarop myTemecTBuil (3KCKypCHil)
27765 DKCKYpPCOBO/JT
OKCO 5.43.02.10 | Typusm

3.3.1. TpynoBas cpyHKUMA

Opranuzanus 5KCKypcHit YpoBeHb
HaumenoBanue Konx | C/01.5 | (momgypoBens) | 5
KBaTMUKAITTH
www.consultant.ru CrpaHvua 12 u3 28
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [lata coxpaHenms: 19.06.2026
(3apeructpup...

IIpoucxoxaeHue 3auMCTBOBaHO

P i Opurunan X
TPYIOBOM (DYHKIIUH W3 OpUTHHAJIA
Kon PerucrpanmonHslii
opuUrvHaa HOMED
npodeccrnoHalIbHOTO
cTaHJlapTa
TpynoBbie BpoHnpoBaHue TpaHCTIOPTHBIX YCIYT IJI OpraHu3aliy SKCKYPCUd
IEUCTBUS

Opranu3zanus DTUTaHUsI TYPUCTOB (3KCKYPCAHTOB)

Opranuzanus nocemeHnst 00beKTOB IKCKYPCHOHHOTO TTOKa3a

Obecneuenne SKCKypcoBOOB (THA0B) HH(pOpMAIMEH O MapIIpyTax
JKCKYpCHH

[Monnep>kaHue KOHTAKTOB C TYPUCTCKUMH MH(POPMALIMOHHBIMU [IEHTPAMHU

Heo6xonumele | [IpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIyT
yMEHUs

CocTaBiaTh IIporpaMMbl S5KCKYPCUOHHOI'O O6CJ'Iy>I(I/IBaHI/I$I

Opranu3oBbIBaTh ~ B3aUMOJICHCTBUE  C  MpEeANPUHUMATENSIMH U
OpraHM3alysIMH,  MPEJOCTaBISIOUIMMH  YCIYyTd IO  Iporpamme
AKCKYPCHOHHOTO 00CITYKUBAaHUS

BpOHHpOBaTL, KOPPCKTHUPOBATE W COIIPOBOXIATH 3adaKa3bl Ha YCIYIH,
BXOIAIIHE B IIPOrpaMMy 3KCKYPCHOHHOT'O 06CJ'Iy>KI/IBaHI/IH

OdopmiaTh  MOKYMEHTAMIO K  [porpaMMaM  3KCKYPCHOHHOTO
o0CITyKUBaHUS

Cobupate u o00pabaTbiBaTh OT3BIBHI TYPUCTOB  (9KCKYpPCAHTOB),
(hopMHPOBATH OTUETHI MO PEATM30BAHHBIM 3KCKYPCHOHHBIM MpOTrpaMmmMam

HeoOxonumbie | 3akoHBI M MHBIE HOpMATHUBHBIEC TPaBOBbIE akThl Poccuiickoii @eneparu u
3HAHUS cyobekra Poccuiickoit @enepauuu B cdepe TypusMma, 3KCKYPCHOHHOTO
JieNia ¥ 3alIUThI IIpaB MoTpeOuTeNneii; OTpacieBble MpaBuia U CTaHAApTHI

JlokanbHble HOPMATHUBHBIC AaKThl OpTaHHU3AIMH, PETIAMEHTUPYIOIINE
OCYILECTBIIEHUE IKCKYPCUOHHOM JIeATETbHOCTH

OyHKIUHN CTPYKTYPHBIX [OJIPA3/IEIEHUIN SKCKYPCUOHHOTO OI0pO

OCHOBEI JACJIOIMPOU3BOACTBA

[Ipunnumner  paboOTBI  MapKeTIICHCOB,  CHUCTEM  OpOHHPOBAHWSI,
WCTIOJIB3YEMBIX MPH OPTaHU3aIUHU SKCKYPCUI
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

TpeGoBanust Kk comep)aHui0 U OGOPMIICHHIO MPOTPAMM SKCKYPCHOHHOTO
o0cy)KMBaHUS

TexHonoruu popMHpPOBaHUS TPOTPAMM IKCKYPCHOHHOTO 00CITY>KUBAHHS

[IpaBuna  oOciy’)XKMBaHMsI ~Ha  TEMIEXOAHOM, TPAHCIOPTHOM U
KOMOWHUPOBAaHHOM MapIIpyTax dKCKYPCHIA

[IpaBuna moBeneHUS  TYpUCTOB  (PKCKYpCaHTOB) B Ipoliecce
TPAHCIIOPTHOTO OOCITY)KHBAHHS

OTHKa JACJIOBOT'O 06H_ICHI/ISI

Hpyrue WNHocTpanHblil A3bIK B 00beMe, HEOOXOIUMOM Ui OCYIIECTBICHUS
XapakTepu JEATENBHOCTH 110 OPraHU3alluu SKCKypCuid
CTHKH

3.3.2. TpynoBas cpyHKUMA

Pa3paboTka mporpamMmm YpoBeHb
HanmeHnoBanmue | 3KCKypCHOHHOTO 00CTY)KUBaHUS Kog | C/02.5 | (mogypoBenb) | 5
KBaTMUKAITTN
[Ipoucxoxaenue 3auMCTBOBaHO
P A Opurunan X
TPYI0BOH QyHKINU U3 OpUTHHAJIa
Kon Peructpanuonubii
OpUTHHAIA HOMEp
npoeCcCHOHATIBLHOTO
cTaHjaprta
TpynoBeie OnpeneneHnne W YTOYHEHHE TEMATHKH MPOTPaMM SKCKYPCHOHHOTO
NecTBUS 00CITy’)KNUBaHUS

OT100p ¥ U3y4YeHHE SKCKYPCUOHHBIX OOBEKTOB

O100p 00BEKTOB HMH(PACTPYKTYpPHl B COOTBETCTBHU C pa3pabOTaHHOM
MIPOTpaMMOil SKCKYPCHOHHOTO 00CTYKHUBaHUS

q)OpMI/IpOBaHI/Ie nporpamMmm 3KCKYpCHOHHOT'O O6CJ'Iy>KI/IBaHI/I}I

dopMUpOBaHUE SKCKYPCHOHHBIX TPYIII C YYETOM COBMECTHBIX HHTEPECOB
TYPHUCTOB (9KCKYpPCaHTOB)

HozmepxcaHI/Ie KOHTAKTOB C TYPUCTCKUMHU I/IH(bopMaI_[I/IOHHLIMI/I HCHTPpaMU
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc

[aTta coxpaHeHus: 19.06.2026

"Skckypcosoa (ruag)"
(3apeructpup...

Heo0xoaumbie

[IpoBOINTH OLIEHKY COCTOSIHUSI PbIHKA DKCKYPCUOHHBIX YCIyT

YMEHHUS

Opranu3oBbIBaTh KOHTPOJb HA PAa3HBIX 3Tamax pa3pabOTKH MPOrpamMm
9KCKYPCHOHHOTO 00CITyKUBAHUS

KoppekTrpoBath mporpaMMbl 3KCKYPCHOHHOTO OOCITY>KUBaHHS C yU4ETOM
W3MEHEHHUs YCIOBUI UX peaanu3aluu

OmnpenensiTe HEOOXOIUMOCTh HCIIONB30BAHMSI TEXHUUYECKUX CPEICTB IS
pa3paboTKu mporpaMM IKCKYPCHOHHOTO 00CTYKUBaHUS

Heo0xoaumsie
3HaAHUA

3aKoHbI ¥ MHBIE HOPMATHBHBIE PaBOBbIE aKkThl Poccuiickoit denepannu n
cyobekra Poccuiickoit deneparyu B cepe TypusmMa M KCKYPCHOHHOTO
7ena, 3alUThl IpaB MOTPeOUTEINeil; OTpacieBble IPaBUIIa U CTAaHIAPTHI

JlokanbHbIE HOPMATUBHBIE AaKThl OpraHU3allud, pPErJIAMEHTHPYIOIIKE
OCYIIECTBJIEHUE 3KCKYPCUOHHOM 1€ATEIbHOCTH

OyHKIUHN CTPYKTYPHBIX MOJIPA3IEICHUH SKCKYPCUOHHOTO OI0pO

OCHOBEI JACJIOIIPOU3BOJACTBA

OcCoOCHHOCTH Pa3pabOTKU ¥ peallu3alliil MPOrpaMM 3KCKYPCHOHHOTO
o0CITyKUBaHUS

@DopMbI U METOABI MPOBEJCHUS FIKCKYPCHIt

OTHKA AEIOBOr0 OOIIEHUS

HApyrue
XapakTepu
CTUKHU

WHoctpanHblli sI3bIK B 00BEMe, HEOOXOAMMOM JUIsl OCYIIECTBIICHUS
NeSITeIbHOCTH IO Pa3paboTKe MPOrpaMM 3KCKYPCHOHHOTO 00CTyKUBaHUS

3.4. O606wWeHHas TpyaoBas (pyHKUUSA

Oka3zaHue SKCKYPCUOHHBIX YCIYyT YpoBeHn
HaumenoBanue My yey Kon| D P 6
KBaTU(UKAIITU
IIpoucxoxnenue
N 3auMCTBOBAaHO
00001IeHHON Opurunan X
. W3 OpUTUHAJIA
TPYJI0BOH (QyHKUIUHU
Kon PerucrpanmonHbiin
OpUTHHAJIA HOMED
po¢eCCUOHAITBHOTO
CTaHJapTa

HafeXxHaa npaBoBas n
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [lata coxpaHenms: 19.06.2026
(3apeructpup...

Bo3Mmoxkubie DKCKypcoBoI (TH]T)

HaMEHOBaHUS I'mp-nepeBogumK

JIOJDKHOCTEH,

npodeccuit

TpebGoBanus K Cpennee npodeccronanbHOe 00pa30BaHUE - TPOTPAMMBI

00pa30BaHUIO U IIOATrOTOBKH CIIEIIUATIMCTOB CPEIHETO 3BEHA

00y4eHUI0 WK

Cpennee mpodeccronansHoe 00pazoBanue (HEMPOPHILHOE) -
IPOTPaMMBI ITOATOTOBKH CIIEIIMATMCTOB CPETHETO 3BEHA U
JIOTIONTHUTETFHOE MpodecCuoHaIbHOE 00pa3oBaHue B 00JIaCTH,
COOTBETCTBYIOIICH MpoduiTto paboThl IKCKYpcoBOAa (THIA) UK
THJIa-TIePEBOYNKA

Win

Briciiee oOpazoBanue - OakanaBpuar

170011

Briciiee oOpa3zoBanue (HenmpopuibHOE) - OaKamaBpuar u
JIOTIOJTHUTEIIBHOE MPodeccroHallbHOEe 00pa3oBaHue B 001aCTH,
COOTBETCTBYIOIIEH MPODUII0 pabOTHI 3KCKYpCOBOIa (THAA) UIH
T'UJIa-TIePEBOUNKA

TpeboBaHus K ONBITY -
MPAKTUYECKON pabOTHI

Oco0sie ycrnoBus [Ipoxoxnenue arrecTaliiy B MOPSAIKE, TPEAYCMOTPEHHOM
Jorycka K pabote 3aKOHOJaTenbeTBOM Poccuiickor denepannv 0 TYpUCTCKOM
NEATEIbHOCTH <5>

Hpyrue CB000/IHO BNIaIeTh HHOCTPAHHBIM SI3BIKOM (J1J151

XapaKTCPUCTUKHU ruja-nepeBogumkKa) <5>

Pexomenyercst JONOIHUTEIBHOE TPOPECCHOHATIBHOE
o0pa3oBaHHe - IPOrpaMMbI TOBBIILIEHUS KBaTU(PUKALIMU OJIUH pa3
B IIATh JICT

HdononHutenbHble XapakTepPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30B0ii rpymnbl, JOKHOCTH
KJIaccuguKaTopa (mpodeccun) WK CIIEUATBHOCTH

OK3 5113 M'uast

EKC DKCKypCOBOJ

I'un-niepeBoguuk (B cepe TypuszMa)

20606 I'ma-nepeBogumK
27765 DKCKYpPCOBO/T
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"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Skckypcosoa (ruag)" [lata coxpaHeHus: 19.06.2026
(3apeructpup...

OKCO 5.43.02.10 | Typusm

5.43.03.02 | Typusm

3.4.1. TpynoBas cpbyHKUMA

Pa3pabotka skckypcuit D01 YpoBeHb
HaumenoBanue Kon 6 " | (mogypoBenb) | 6
KBaTM(UKAITTT
ITponcxosxxmenne 3anMCTBOBAHO
P A Opurunan X
TPyA0BOH (HYHKIIHH 13 OpUTHHAJIA
Kon Peructpanmonuslit
opurvHaja HOMED
npodeccrnoHanIbHOTO
CTaHJapTa
TpynoBsie CocraneHue MapuipyTa U TEKCTa IKCKYpCUU
JIEUCTBUS

OT60p 00BEKTOB IS TTOKa3a BO BpeMs SKCKYPCHH

O160p HH(POPMALIMOHHBIX MaTEPUATIOB JJIsl IPOBEACHHUSI SKCKYPCUU

Omnpenenenne METOIUYECKUX TPUEMOB ITPOBEIEHUS SKCKYPCUU

O05e31 (00X01) MapIIpyTa IKCKYpCHU

OdopMreHre SKCKYpCHOHHOM TOKyMEHTAIUN

Heo6xonumele | OnpeaensTs TEMY U COCTABIATh MAPLIPYT SKCKYPCUU
YMEHHUS

Hcnonb3oBaTh MeTOAUYECKUE MpPHUEMBI, (OPMBI U METOIBI MPOBEACHUS
JKCKYpCHH

CocTaBiaTh METOAUYCCKYIO pa3pa60TKy OKCKypCHuu

CocTaBniTh  TEXHOJOTHMYECKYIO  KapTy  OKCKYpCMM U HHYIO
AKCKYPCHOHHYIO IOKyMEHTAIIUIO

Hcnonb30BaTh TEXHUYECKHE CpPEACTBA M TEXHOJIOTMH TNpU pa3paboTke
AKCKYypCHUU

Heobxomumbie | 3aKOHBI U MHBIE HOPMATHUBHBIC TTPaBOBbIE aKThl Poccuiickoit deneparnu u
3HAHUSI cyonekTa Poccuiickoit denepanuu B chepe TypuMa U SKCKYPCHOHHOTO
JieNa, 3alIUThl MpaB MOTpeOuTeNeii; OTpacieBble MpaBuUia U CTaHAAPTHI;
OCHOBBI TPYAOBOI'O M MHUIPALMOHHOIO 3aKOHOJATENbCTBA Poccuiickoin
®denepaunn
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"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

JlokanpHble HOpPMAaTHBHBIE AaKThl OpraHU3allid, YCTAHABIIMBAIOLINE
MpaBujIa pa3pabOTKU U MPOBEICHUS IKCKYPCHMA

OCHOBBI TYPUCTCKOW HHIYCTPHUU

Typucrckue pecypcesl Poccutickoit denepanuun

Ocobennoctu cyowekta Poccuiickoit ®enepanuu (reorpagpuyeckue,
UCTOPUKO-KYJIbTYPHbIE, SJKOHOMUUYECKHE U TYPUCTCKHUE)

Metoauka pa3paboTKu U IPOBEAECHUS SKCKYPCHIA

IIpaBuna  oOciy’)KMBaHMsI ~Ha  IELIEXOAHOM, TPAHCIOPTHOM U
KOMOHMHHUPOBAHHBIX MapIIpyTax IKCKypCHil

Hpyrue WNHoctpanHblii A3bIK B 00beMe, HEOOXOIUMOM 7Sl Pa3pabOTKH SKCKypCUit
XapakTepu Ha MTHOCTPAHHOM SI3bIKE
CTUKH

3.4.2. TpynoBas cpbyHKUMA

ComnpoBOXI€HUE TYPHUCTOB D/02 YpoBeHn
HaumenoBanue | (3KCKypcaHTOB) IO MapuIpyTy Kon 6 " | (momypoBeHb) | 6
HKCKYPCHH KBaJIU(pUKAIIH
[Ipoucxoxnenue 3auMCTBOBaHO
P A Opurunan X
TPYI0BOH (HYyHKINU U3 OpUTHHAIIa
Kon Peructpanmonubii
OpUTHHAlA HOMEp
npo¢eCcCHOHATBLHOTO
CTaHIapTa
TpynoBsie Opranuzanus COMPOBOXKACHHUS TYpPHUCTOB (PKCKYpCaHTOB) B IIpoliecce
NEeNCTBUA MEePEBO3KU HA MapPIIPyTe IKCKYPCUU

Opranuzanusi CONPOBOXKACHUS TYPHUCTOB (IKCKYpCaHTOB) K OOBEKTaM
MOoKa3za, o00beKTaM OOIIECTBEHHOIO IHUTaHUS, MeCTaM IPOBEJICHUS
KYJIbTYpPHO-3PEITUIIHBIX/CTIOPTUBHBIX MEPOTIPUSTHIA, cpeacTBaM
pa3MeleHHs

Opranuzanus CONPOBOXKJIECHHUS  TYpPHUCTOB (9KCKYpCaHTOB) c
OrpaHUYEHHBIMU BO3MOKHOCTSAMU 370POBbS

WNHcTpykTHpOBaHHE TYpPHUCTOB (IKCKYPCAHTOB) O MpaBUJIaX MOBEICHUS U
0€30I1aCHOCTH Ha MapIIpyTe SKCKYPCUU

OnepatuBHoe  MHGOPMUPOBAHHE  TYPUCTOB  (IKCKYpCaHTOB) 00
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"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

HU3MCHCHUAX B IPOIrpaMMeE S3KCKYPCUOHHOT'O O6CJ'Iy>KI/IBaHI/I$I

ObecrieueHre  COOTBETCTBUS ~ MapHIpyTa OKCKypCHHM  3asiBKe Ha
9KCKYPCHOHHOE 00CITyKUBaHUE

OdopmieHre SKCKypCUOHHOM TOKyMEHTalUU

HeoOxonumelie | YcraHaBiauBaTh KOHTAKT C TYpUCTaMH (3KCKYpPCaHTaMU) U YJEP>KUBATh UX
YMEHHUS BHUMaHUe

[IpuMeHSTh TEXHUKY MyOJUYHBIX BBHICTYIIICHHMA

Paspemars KOH(IMKTHBIE CHUTyallud, BO3HMKAIOIIME HA MapuUIpyTax
AKCKYypCHUi

[IpuMeHAT METOOWYECKHE IIPUEMBI, COOTBETCTBYIOIIME MAapIIPyTy
OKCKYpCHH

KoppekrupoBats nporpammy oOCITyXKHUBaHUSI IO MaplIPYTy 3KCKYpCUU C
Y4€TOM WHIUBHUIYATbHBIX TOTPEOHOCTEHN TYPUCTOB (IKCKYPCAHTOB)

Hcnons30BaTh TEXHUYECKHE CPEICTBA IIPU CONPOBOXKIECHUH TYpPUCTOB
(’KCKYpCaHTOB) MO MapHIPYTy IKCKYPCUH

Oprann30BbIBaTh B3aUMOJICHCTBHE C TIPABOOXPAHUTEIBHBIMIA OPTaHAMH U
criacaTelIbHBIMM  CIy’)kOaMH TpW  BO3HHUKHOBEHHHM  UPE3BBIYATHBIX
CUTyaIui

Heob6xomumbie | 3aKOHBI U MHBIE HOPMATHUBHBIC TTPaBOBbIE akThl Poccuiickoit deneparuu u
3HAHUSI cyonekTa Poccuiickoit denepanuu B chepe TypusMa U SKCKYPCHOHHOTO
JieNa, 3alIUThl MpaB MOTpeOuTeNeid; OTpacieBble MpaBUia U CTaHAAPTHI;
OCHOBBI TPYJAOBOI'O M MHUIPALMOHHOIO 3aKOHOJATENbCTBA Poccuilckon
®denepaunn

Typuctckue pecypebl Poccniickoin denepannun

Ocobennoctu cyowekta Poccuiickoit ®enepanuu (reorpaduyeckue,
UCTOPUKO-KYJIbTYPHbIE, SJKOHOMUYECKHE U TYPUCTCKHUE)

[IpaBuna opopmiieHHs] JOKYMEHTALUU

[IpaBuna compoBOXAEHUS TYPUCTOB (SKCKYpCaHTOB) B Ipoliecce
IIPOBEJIEHUS KCKypCUil

IIpaBuna  oOciy’)KMBaHMsI ~Ha  MEIIEXOJAHOM, TPAHCIOPTHOM U
KOMOHMHHUPOBAaHHOM MapIIpyTax 3KCKYpPCHH

[IpaBuna  moBeneHUs  TypuCTOB  (PKCKYpCaHTOB) B Ipoliecce
TPAHCHOPTHOTO 0OCTYKUBAHUS

IIpaBuna oxazaHust HepBoil Mmomomu M oOecreyeHHss Oe30MacHOCTH,
MOPSIOK IEUCTBUM B UYpE3BbIYANHON CUTYALIUU
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(3apeructpup...

WNHoctpanHblii A3bIK B 00beME, HEOOXOAMMOM Ui CONPOBOXKIECHUS
TYpUCTOB (PKCKYPCAHTOB) Ha MapIIpyTax dKCKypCuit

OTHKa MEKXIUYHOCTHOTO U JC€JI0OBOI'O 06I_HGHI/I${

HApyrue -
XapakTepu
CTHKH

3.4.3. TpynoBas cpyHKUMA

O3HaKOMJIEHHE TYPUCTOB D/03 YpoBeHb
HaunmenoBanue | (3kCKypcaHTOB) ¢ oObekTamu nokasza | Kox 6 " | (momypoBeHb) | 6
KBaJTM(PUKAIIAN
[Ipoucxoxnenue 3aMMCTBOBAaHO
P i Opurunan X
TPYAOBOH (QyHKIHH U3 OpUTHMHAJIA
Kon PerucrpanmonHslii
OpHUrHHaa HOMED
po¢eCCHOHAITBHOTO
CTaHJapTa
Tpynossle HNudopmupoBaHue TypuUCTOB (IKCKYpCAaHTOB) O IOCEIIAEMBIX OOBEKTax
necTBus Noka3za M UHQPPACTPYKTYpbl, a TaKKe O MECTHBIX KYyJbTYpPHBIX U

IIOBCIACHUYCCKHX OCO6€HHOCT5{X, CBA3aHHBIX C HaAIWMOHAJIBHBIMU H
JIOKAJIbHBIMU TpaaulUsIMU

Paccka3 00 o0BeKkTax SKCKYPCHOHHOTO TOKa3a C MPUMEHEHHEM TEXHHK
BEJCHUS SKCKYPCHUM U METOJAUYECKUX PEKOMEHIALININ

HHCTpyKTHpPOBAaHUE TYPHUCTOB (SKCKYPCAHTOB) O MpaBWJIaX MOBEACHUS U
0€30MaCHOCTH Ha MapuIpyTax dKCKYPCHIA

[IpenocraBnenue myTeBoil HH(pOPMAIMK IO MAPUIPYTy SKCKYPCUU

KoHTponb 3a nepeaBHKEHHEM TYPHUCTOB (IKCKYPCAHTOB) MO MapLIPyTy
9KCKYPCHUH, COONTIOJICHUEM PACTTUCAHUS IKCKYPCHH

OcymiecTBieHne KOMMYHHMKAllUM C TypHCTaMH (9KCKypCaHTaMu), HX
KOHCYJIETUPOBaHUE 110 MapLIPYTy dKCKYpPCUHU

Heo6xonumele | YcTaHaBIMBaTh KOHTAKT C TYPUCTaMU (3KCKYpPCaHTaMM) M yAEPKUBATh UX
YMEHUS BHUMaHHE

[IpuMeHATh TEXHUKY ITyOJUYHBIX BBICTYIUICHUH
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"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

[IpuMeHsTh HaBBIKM 3KCKYPCHOHHOT'O PaccKas3a, 3KCKYpCHOHHOI'O IOKa3a
U IEMOHCTpALMU 3KCIIOHATOB

[IpumeHATh METOOUYECKUE TIIPUEMBI M METOAbI, COOTBETCTBYIOIIUE
MIPOrpaMMe dKCKYPCHOHHOTO 00CITyKUBAHHUS

ObecneunBaTh COOIIOACHUE MAPIIPYTa U PACIHCAHUS SKCKYPCUU

KoppektupoBarb MapmipyT M COAEpKaHUE DSKCKypCUHM B CIlydae
HACTYIIJICHUS HETIPEABUIEHHBIX OOCTOATEILCTB

Hcnons30BaTh TEXHUYECKUE CpcacTBa Ipu MPOBCACHUN 3KCKprPIﬁ

HeoGxonumele | 3akOHBI M HHBIE HOPMATUBHBIE IIPaBOBBIE akThl Poccuiickoit denepannu u
3HAHUS cyobekra Poccuiickoit deneparyu B cepe TypusmMa M 3KCKYPCHOHHOTO
Jiena, 3alluThl MPpaB MOTPEOUTENCH; oTpacieBble MpaBMiia U CTaHIAPTHI;
OCHOBBI TPYAOBOIO M MHIPALMOHHOIO 3aKOHOJATENbCTBA Poccuilckoin
denepannun

Typuctckue pecypebl Poccniickoin denepanmun

Ocobennoctu cyowsekta Poccuiickoit ®enepanuu  (reorpaduyeckue,
HCTOPUKO-KYJIbTYpHBIE, JKOHOMUYECKUE U TYPUCTCKUE)

[IpaBuna  oOciyXMBaHUSI HA  NEMIEXOJAHOM, TPAHCIOPTHOM U
KOMOWHUPOBAaHHOM MapIIpyTax dKCKYPCHIA

[IpaBuna  moBeneHUs  TypuUCTOB  (3KCKYpCaHTOB) B IIpolecce
9KCKYPCHOHHOTO 00CITY >KHUBaHUS

[IpaBuia oka3zaHus TEPBOM TOMOIIM W OOecTedeHuss Oe30MaCHOCTH,
MOPSIIOK IEUCTBUM B YPE3BBIYAWHON CUTYyaIUU

WNHoctpanHblli  sI3bIK B O0BbEME, HEOOXOAMMOM JUIsl  OKa3aHUs
9KCKYPCHOHHBIX YCITyT

OTHKA MEKJIUYHOCTHOTO OGH.ICHI/ISI

Hpyrue -
XapakTepu
CTUKH

3.5. O6006LwweHHan TpyaoBas pyHKUMA

Opranu3zanus 5KCKypCHOHHOM Kox E YpoBeHb

HanmenoBanue
NEATEILHOCTHU KBaJIU(pUKAITIH
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa

"Skckypcosoa (ruag)"
(3apeructpup...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 19.06.2026

IIpoucxoxnenue
000011eHHON

TPYI0BOH (QyHKUIUHU

Opurunan X

3anMCTBOBAaHO
W3 OpUTUHAJIA

Kon PerucrpanmonHslii
OpHUrHHaa HOMeEp
po¢eCCUOHAIBHOTO
CTaHJapTa

BosmoxHbIe
HAaUMEHOBAHUS
JIOJDKHOCTEH,
npodeccuit

JIMpeKTop S3KCKYpCUOHHOTO 010pO
YnpaBnsonuii 3KCKypCHOHHBIM OIOPO

TpeboBanus k
00pa30BaHMIO U
00y4eHHIO

501041

Bricuiee o6pa3oBanue - 6akanaBpuaT

Beiciiiee oOpa3oBaHue - MarucTparypa

TpeboBanus Kk onbITy
MIPaKTUYECKON pabOThI

He menee Tpex et 1o oka3aHHI0 3KCKYPCUOHHBIX YCIIYT MIPU
HaJIMYUU BBICLIETO 00pa30BaHUs ypOBHs OakanaBpuaTa

Oco0Oble ycrioBus
JormycKa K pabote

Hpyrue
XapaKTEePUCTUKHU

PexomenryeTcst TOMOMHUTENbHOE PO EeCCHOHATHHOE
00pa3zoBaHue - MPOTPaMMBbI TTOBBIIIEHUS KBaTU(UKAITTN

HdononHutenbHble XapakTepPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30Boii rpynimbl, JOKHOCTH
KJaccupukaTopa (mpodeccun) UM crieUaIbHOCTH
OK3 1120 PykoBoguTenu yupexJ1eHui, OpraHu3aiuii u
HIPEANPUATHI
EKC - Jupektop (ynpaBisioUii) SKCKYpCHOHHBIM
0ropo
OKIIJITP 21495 Jupektop (Ha4anbHUK, YIPABIISIOUIHI)
PEIIPUITUS
25379 Opranuzarop myTemecTBUil (3KCKYpCHil)
OKCO 5.43.03.02 | Typuzm
5.43.04.02 | Typusm

3.5.1. TpynoBas ¢pyHKUMA
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosoa (rma)" [lata coxpaHenms: 19.06.2026
(3apeructpup...
Ornpezeniene KOHIECTINH | YpoBeHn
Haumenoanue | crpateruu pa3sutus skckypcuonoit | Kon | E/01.7 | (monypoBens) | 7
OpraHu3aIu KBaTMUKAITTH
IIpoucxoxaenne 3anMCTBOBaHO
P A Opurunan X
TPYI0BOH QYHKINU U3 OpUTHHAIIa
Kon Perucrpanmonnsiit
OpUTHHAlA HOMEp
npo¢heCcCHOHATIBLHOTO
cTaHjaprta
TpynoBeie OmnpeneneHre KOHIEMIMU PAa3BUTUS OKCKYPCHOHHON  OpraHU3aIiuu
necTBUs (moapasneneHust)

Pa3paboTrka cTparernu u miaaHa pa3BUTHSL SKCKYPCHOHHOW OpraHU3alud
(monpazneneHust)

ObecnieueHne peanu3aluyd MPOEKTOB B COOTBETCTBUHU C YTBEP)KICHHOM
CTpaTeruen pa3BUTUS IKCKYPCUOHHON OpraHu3aiuu (1oapa3aesieHus)

Heo6xonumseie | OcymiecTBisTh IIJIAaHUPOBAHUE JIEeATEIILHOCTH HKCKYPCHUOHHOM
yMEHUs OopraHusanuu (mojapa3aeseHus)
Onpenenstsb [IEPCIIEKTUBHBIE HallpaBJICHUs NEeSATEIbHOCTH

9KCKYpPCUOHHOM opraHu3aiuu (moApa3aesieHus )

ITonp30BaTheCs CIEMATU3UPOBAHHBIM IPOTPAMMHBIM 00€CTIEYeHUEM

HeoGxonumele | 3akOHBI M MHBIE HOPMATUBHBIE IIPaBOBBIE akThl Poccuiickoit dexepanuu u
3HAHUS cyobekra Poccuiickoit @enepanun B cepe TypuzMa M 3allUTHl IpaB
noTpeOuTeneil; oTpacieBble TpaBWIa W CTAaHAAPTHI; TPYAOBOE U
rpakIaHCKOE 3aKOHO1aTeNIbcTBO Poccuiickon denepaunu

JIokanbHbIC HOPMATUBHBIC AaKTbl OpraHu3alivd, B TOM 4YHCJIC IIpaBUJIa
BHYTPEHHErO TPYAOBOIO PacCHOpPAJIKAa U MHCTPYKLUHU 110 OXpaHe Tpylaa U
MoKapHOW 0€30MaCHOCTH

[IpuopureTHble HampaBleHHMs pa3BUTHSA Typusma B Pocculickon
denepaunun

OCHOBBI 5KOHOMUKH, OpraHU3aIMK TPYJa U YIPaBICHUS

Crneumanus3ansi ¥ OCOOCHHOCTH  CTPYKTYpPhl ~ 3KCKYPCHOHHOM
opranusanuu (rmojapaszeseHus)

OCHOBBI 1€TTONPOU3BO/ICTBA
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosog (rna)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

Opranuzanust PUHAHCOBO-XO35HCTBEHHON AEATEIBHOCTH 3KCKYPCHOHHOM
opranuzanuy (IoApa3aeaeHus )

Opranuzanus MapKETUHTOBOM 51 peKIaMHOMI IESTEIBHOCTH
AKCKYPCHOHHOM OopraHu3anuu (1Moapa3aeneHns)

KynbTypa MEXITUYHOCTHOTO U JIEJIOBOTO OOIIECHHS

OCHOBBI ICUXOJIOTHH U KOH(bJ'II/IKTOJ'IOl"I/II/I

Hpyrue -
XapakTepu
CTHKH

3.5.2. TpynoBas cpyHKUMA

Opranuzanys IesITeIbHOCTH 0 YpoBeHb
HaumMenoBanue | peanm3anuy 3KCKYpPCHOHHBIX YCITyT Kon | E/02.7 | (mogypoBens) | 7
KBaTM(UKAITIH
[Ipoucxoxaenue 3aMMCTBOBAHO
. Opurunan X
TPYI0BOH (QYyHKIUU U3 OpUTHHAIIa
Kon Peructpanmonubli
OpUTHHAIA HOMEp
npoeCcCHOHATIBLHOTO
cTaHjaprta
Tpynossie OcymiecTBieHue o0riero PYKOBOJICTBA OCHOBHOM,
JIIEUCTBUS aIMUHUCTPATUBHO-XO31CTBEHHOMN " (hMHAHCOBO-DKOHOMUYECKOM

NeSITeNIbHOCTHIO SKCKYPCUOHHON OpraHu3aluy (oapa3aeaeHust)

YTBepKIeHHE  TEKyIIUX W TMEPCHEKTUBHBIX  IUIAHOB  PabOTHI
OKCKYpPCHUOHHOW opranu3anuu (moApas/iefieHus) W KOHTPOJIb HX
BBITIOJTHEHUS

IIporuosupoBaHue U MJIAHUPOBAHUE OOBEMOB PEATU3ALUN YCIIYT

@opMHUpPOBaHNE MAPKETUHTOBOM CTPATETHH SKCKYPCUOHHON OpPraHU3aluu
(mompazmeneHus) W PYKOBOJACTBO MApKETHUHIOM UM TIPOJaxKaMu
9KCKYPCHOHHBIX YCIIyT

Opranmsanus paboOThl TO pa3pabOTKE MPOrpaMM U TEXHOJOTUYECKUX
JOKYMEHTOB MapIIPyTOB SKCKYPCHI

Opranmsanus pabOThl 1O BBISBICHUIO TPOOJIEM B JIEATEIBHOCTH
OKCKYpPCHOHHOW  opranu3anuu  (ToapasnenieHusi),  PacCMOTPEHHIO
3aMEUYaHUil W TPEeANOKEHUN KIMEHTOB, YIPAaBJICHUIO KOHQIMKTHBIMU
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc

"Skckypcosoa (ruag)"

[aTta coxpaHeHus: 19.06.2026

(3apeructpup...

CUTyallusIMU U UX PA3pCHICHUIO

Heo0Oxonnmeie
YMEHHUS

OpranuzoBeiBaTh ~ pabOTy W B3aUMOJICHCTBHE  DIKCKYPCHOHHBIX
MoJpa3ieJICHU I

PykoBonuTe pa3paboTKONW MapKeTHMHTOBOTO IJJaHA W IpOorpamm
MapKeTHUHIa SKCKYPCHOHHON OpraHu3aiuu (moapa3aeacHus)

OnpenensiTb MapKeTUHIOBYIO IICHOBYIO CTPAaTEeTHIO0 SKCKYPCHOHHOM
opranuzanuu (moapa3aeieHus)

Pa3pabaTbiBaTh  MapKeTHMHIOBYIO  KOMMYHHUKAllMOHHYIO  CTPAaTErHIO
AKCKYPCHOHHOM OpraHu3anuu (Moapa3IeeHus)

Pa3pabaTbiBaTh MapKETHHTOBYIO COBITOBYIO CTPATETHIO SKCKYPCHOHHOMN
opranuzanuu (moapa3aeneHus)

OcyiecTBiIsITh ~ KOHTPOJIIb 32  MAapKETUHTOBOM  JESATENbHOCTHIO
AKCKYPCHOHHOM OpraHu3anuu (Moapa3eeHus)

OpFaHI/IBOBBIBaTB " IIPOBOJUTL JACJIOBBIC IIEPCTOBOPHLI

Onpenensitb  yclOBUSL M 3aK/IIO4aTh JOTOBOPHI, CBSI3aHHBIE C
JeSITeNIbHOCTBIO SKCKYPCUOHHON OpraHu3aiuu (oapa3aeneHust)

KonTponupoBaTh  KauecTBO  3KCKYPCHOHHOTO  OOCTY>KMBaHUS U
BBHITIOJTHEHHE YCIOBUH JOTOBOPOB MO OKAa3aHUIO SKCKYPCUOHHBIX YCITYT

Heo0xonnMmeie
3HAHUA

3aKkOHbI ¥ MHBbIE HOPMATUBHBIE MTPaBOBbIEC aKThl Poccuiickoi denepanun u
cyonrekta Poccuiickoit @enepanuu B cdepe Typu3Ma U 3allUThl MpaB
notrpeOuTeneil; oTpacieBble NpaBWiIa U CTAaHAAPTHI; TPYIAOBOE U
IPaXKJaHCKOE 3aKOHOIaTeNbCTBO Poccuiickon denepannu

JlokanbHble HOPMATHBHBIC aKThl OpraHU3alMd, B TOM YHCIE MpaBHIIa
BHYTPEHHETO0 TPYAOBOI0 paclopsiaka M MHCTPYKIUU II0 OXpaHe Tpyda U
MokKapHOM 6€30MacHOCTH

IIpuopurerHble HampaBlIeHWs pa3BUTHSA Typusma B Pocculickon
®denepaunn

Crnenmanuzaiiss W OCOOEHHOCTH  CTPYKTYpPBl  3KCKYPCHOHHOM
opraHu3aiu (IoapasiesIeHus)

Opranuzanus Tpyaa

OKOHOMMKA 3KCKYPCUOHHON OpraHU3aliu

Opranuzaius GUHAHCOBO-XO3MCTBEHHOM NEATEIBHOCTH SKCKYPCHOHHOM
opranuzanuu (moapa3aeneHus)

Opranuzanys  MapKETHHTOBOM U peKIaMHOM  JIeATENbHOCTH
AKCKYPCHOHHOM OpraHu3anuu (Moapa3eieHus)

HafeXxHaa npaBoBas n

oanepka
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa
"Skckypcosoa (ruag)"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 19.06.2026

(3apeructpup...
KynbTypa MEXITUIHOCTHOTO U JIEJIOBOTO OOIICHHS
OCHOBBI IICUXOJIOTHH, ITUKH, dCTCTUKH

Hpyrue -

XapakTepu

CTUKH

3.5.3. TpynoBas cyHKUMA

dopMupoBaHUE U peann3alus YpoBeHb
HaumenoBanue | kagpoBoii moauTUKH SKCKypcuonHoi | Kox | E/03.7 | (moxypoBens) | 7
OpraHu3aIuu KBaJTA(pUKAITIH
[Ipoucxoxnaenue 3auMCTBOBAaHO
P i Opurunan X
TPYIOBOM (DYHKIINN W3 OpHUTUHAJIA
Kon PerucrpanmonHslii
OpHUTHHAJIA HOMEp
po¢eCCHOHAITBHOTO
CTaHJapTa
TpynoBeie Pa3pabotka mTaTHOrO pacmnucaHus OSKCKYpPCHOHHOM  OpraHu3aluu
JIECTBUS (moapasneneHus)
Pa3paboTrka  cMeTbl  pacxXoJOB  JIKCKYPCHOHHOW  OpraHu3aluu
(moapasneneHus)
Ob6ecrieueHne BBITTOJHEHUS MPAaBUI BHYTPEHHETO TPYJIOBOTO paclopsiaka
9KCKYPCHOHHOM OpraHu3anuu (MoaApa3eieHns)
Opranuzanus coOmrofeHusi TpeOOBaHUN OXpaHbl TpyAa COTPYAHHKAMHU
9KCKYPCHOHHOM OpraHu3anuu (MoApa3aeieHns)
HeoOxonumeie | IIpuHuMaTh Mepbl MO YKOMIUIEKTOBAHUIO SKCKYPCHOHHOI OpraHu3aluu
YMEHHUS (moapasnenenusi) KBaIU(GUIMPOBAHHBIMH KaJpaMu

Co3paBarh ycnoBUs Ui HOOIIPEHUS PAOOTHUKOB 3KCKYPCHOHHOMN
opranmzanuu (moxapaszzaeneHusi), S()(PEeKTUBHOTO HCIOIB30BAHUA UX
3HaHUH U OIbITA

CnocoOCcTBOBATH MOBBILICHUIO KBaJTU(DUKALIMH
SKCKYpPCHOHHOM OopraHu3aiuu (moApa3aesieHus)

paboTHUKOB

CriocoOcTBOBATH CO3IaHUIO 3JO0POBBIX U 0e30macHBIX YCJ'IOBI/II\/'I Tpyaa

Ob6ecnieunBaTh YKpeIUICHUE TPYAOBOM U MPOU3BOJACTBEHHOM TUCIIUTUIUHBI

HafeXHasa npaBoBas noaaepXxka

www.consultant.ru
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Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosoa (rma)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

ObecneunBaTh coOMOeHNE TPeOOBAaHMI OXpaHbBl TPyJda W IOXKApPHOM
0€e30MacHOCTH

HeoGxonumele | 3akOHBI M MHBIE HOPMATUBHBIC TIPAaBOBBIE akThl Poccuiickoit dexepanmu u
3HAHUS cyobekTa Poccuiickoit @enepanuu B cepe Typu3Ma MU 3allluThl IMpaB
norpebureneii; orpacieBble MpaBuiIa M CTAaHAAPTHL, TPYIOBOE U
rpakIaHCKO€ 3aKOHOJ1aTeNIbcTBO Poccuiickoit denepaunu

JlokanbHble HOPMAaTHBHBIE aKThl OpraHU3allMd, B TOM 4HCIE IpaBHIia
BHYTPEHHET0 TPYJIOBOI'O pacHopsiika U MHCTPYKLHUHU [0 OXpaHe TpyJla U
MOKapHOU OE30MaCHOCTH

[IpuoputeTHble HampaBieHUs pa3BUTUS TypusmMa B Poccuiickoit
denepaunn

Crenupanu3aisi ¥ OCOOCHHOCTH  CTPYKTYPhI ~ 9KCKYPCHOHHOM
opranuzanu (moapa3aeneHus)

Opranu3zanus Tpyaa

DKOHOMHKA SKCKYPCUOHHON OpraHu3aifiu

Opranu3zanus (UHAHCOBO-XO3IMCTBEHHOM NEATEIBHOCTH SKCKYPCHOHHOM
opraHuzanuy (oapasaeneHus)

Opranuzanus MapKETUHTOBOM u peKIaMHOMN JEATEIbHOCTHA
9KCKYPCHOHHOM opraHu3anuu (1Moapa3ieieHus)

KynbTypa MEXITUYHOCTHOTO U JIEJIOBOTO OOIIECHHS

OCHOBBI IICUXOJIOTHH, STUKH, YCTCTUKU

Hpyrue -
XapakTepu
CTUKH

IV. CBegeHus 06 opraHmsaumsax - paspaborumkax
npodeccuoHanbLHOro craHgapTa

4.1. OTBeTCTBEHHas opraHM3auus - pa3paboTumk

I'ocynapcTBeHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHUE BBICIIETO 00pa30BaHUs
ropojia Mocksbsl "MOCKOBCKHI TOCY1apCTBEHHbBIN YHUBEPCUTET CIIOPTA U Typu3Ma', ropoa
Mocksa

PexTop Macsaruna Haranes BacuibeBHa

4.2. HaumeHOBaHMA opraHusayun-pas3pabdboTynkoB

HameHas npaBoBas NoaAepKKa www.consultant.ru CrpaHuua 27 u3 28


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 24.12.2021 N 913H

"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa JokyMeHT npepocTasneH KoHcynbTaHTnoc
"Ikckypcosoa (rma)" [aTa coxpaHeHuns: 19.06.2026
(3apeructpup...

1 | Accoumanus ruioB-epeBOAUYNKOB, IKCKYPCOBOIOB U TypMeHekepoB (AI'TIOuTM),
ropoa

1 | Acconmanus TypucTcKuX Kadeap BHICIINX yUeOHbIX 3aBefieHni [IpuBomKcKoro
denepanbHoro OKpyTa, ropoa Kazaus, Peciyonuka TaTapcran

3 |TocynmapcTBeHHOE OIOKETHOE YUPEKICHHUE KYIbTYPhI roposa Mockssl "My3eit
CanoBoe koubIl0", ropo MockBa

4 | Komutet no typusmy roposna Mocksel, ropo Mocksa

5 | PernonanpHas obmecTBenHas oprauuzanus "CoapyKecTBO IpoQecCuoHaTbHbBIX
T'HJI0B-TIEPEBOTYMKOB U 3KCKYpcoBo10B CankT-IleTepOypra", ropon Cankr-IlerepOypr

6 | Coger no npodeccnoHanbHbIM KBATU(DUKAIHSIM B cepe TOCTEIPUUMCTBA, TOPOJT
MockBa

7 | PI'bOY BO "Poccuiickuii s3koHOMHUYecKU yHUBepcuTeT uMenu I'.B. Ilnexanosa",
ropox Mocksa

<1> Obmepoccuiickuii kaaccuGuKaTop 3aHATHH.

<2> O0mmepoccuiickuii kaaccuOuKaTop BUI0B SKOHOMHUYECKOH eI TETbHOCTH.

<3> OOGmepoccuiickuii knaccubukarop mnpodeccuid padbodnx, MJOMKHOCTEH CIyXKallUX W
Tapu(pHBIX pa3psAIoB.

<4> OO0mepoccuiicKui Kiaccu@UKaTop CrenuaibHOCTEH 0 00pa30BaHUIO.

<5> ®@enepanpHplii 3akoH or 20 ampens 2021 r. N 93-®@3 "O BHeceHMM H3MEHEHUU B
®enepanbHblii 3akoH "OO OCHOBaxX TYPHCTCKOHM aesTenbHOCTH B Poccuiickoit @enepanun" B yacTH
IIPAaBOBOI'O  PETYJUPOBAaHUS JAEITEIbHOCTH 3KCKYpCOBOIOB (TMAOB), THAOB-IIEPEBOJYUKOB U
HMHCTPYKTOpOB-IipoBoAHUKOB" (Cobpanue 3akoHonatenbeTBa Poceuiickoit @enepanuu, 2021, N 17, cr.
2879).
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