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1. Hean u 32124 TUCHUNTHHBI:

Lenv Oucyunauner — dopmupoBanue y oOydarommxcs komnerenmmii YK-10, TTK-7
cpeacTBaMu aucHUILTUHBI «[IpaBoBOE perynpoBaHue HHIYCTPUN TYPU3MAY.

3aoaua oucyuniunur.

1) cmocoGcTBOBaTh (HOPMHUPOBAHHIO y OOYYaIOIIUXCS CIIOCOOHOCTH OpPraHM30BaTh
MPOIIECC OOCITYy)KMBAHHSI MOTPEOUTENIeH HA OCHOBE HOPMATHBHO-TIPABOBBIX aKTOB, C YYETOM
3aIpoCOB MOTPEOUTENCH U PUMEHEHNEM KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHIA.

2. [lepeyennb popMupyeMbIX KOMIIETEHIIHII U MHAUKATOPOB UX JIOCTHKEHUS,
COOTHECEHHBbIE ¢ pe3yJbTaTaMu 00y4eHHs M0 IMCUMILIHHE

Kareropus Kon u HanmeHoBanue Kon u HanmeHoBaHMe Pesynbrarsl 00y4eHus
KOMITETEHIIH KOMITETEHIINT WHJIUKATOpa JOCTHKEHHS
i KOMIIETEHIIUU
I'paxxnancka | YK-10. Crocoben YK-10.1 He npueminet mo0bIx | 3HaeT OCHOBHBIE METO/IbI
1 TIO3ULIMS (hopMHpOBaTh HETEPIIUMOE NPOSIBJICHUH KOPPYNIIUOHHOTO | IIPOTUBOJCHUCTBHS
OTHOIIICHHE K MPOSIBICHUSAM MOBEACHUS MPOSIBIICHUSIM KCTPEMH3MA,
9KCTPEMHU3Ma, TEPPOPH3Ma, Teppopu3Ma u
koppynuroHHoMy nosenieHuto | YK-10.2 Co3naer u KOPPYILIMOHHOTO MOBEACHMS;
Y NIPOTUBOJICHCTBOBATH UM B HOJJIEP)KUBAET aTMochepy
npogecCHOHATBHON HETEPIIMOCTH K MPOSIBIICHUSIM | YMEET BBISBITE U
JeATeIbHOCTH IKCTPEMU3Ma, TEPPOPU3MA MPOTUBOEHCTBOBATh
MPOSIBJICHUSIM DKCTPEMH3MA,
TeppopU3Ma U
KOPPYNILHUOHHOTO NOBEICHHUSI;
Bnaneer HaBeIkaMu
(dbopMHUpOBaHUS H
MOJ/Iep KaHusT HETEPITIMOTO
OTHOIIEHHS K TPOSIBICHHUAM
9KCTPEMHU3Ma, TEPPOpU3Ma U
KOPPYNIIMOHHOTO OBE/ICHHUS;.
Cepauc IK-7 Cmocoben | I1K-7.1 Opranusyer mporeccsl | 3HaeT HOPMAaTHBHO-TIPABOBEIC
OPTaHH30BATh npouecc | o0CIyXHBaHHUA TOTpeOHUTENel | aKThl, TI03BOJISTIOIINE
oOcCIy)XKMBaHHS TOTpeduTeNnei | Ha ~ OCHOBE HOPMaTHBHO- | 3(QEKTUBHO MIPUMEHSTh
Ha  OCHOBE HOPMATHBHO- | IIPAaBOBBIX  aKTOB, aHalM3a | KIMEHTOOPHUEHTHUPOBaHHBIC
NPABOBBIX aKTOB, C Y4YETOM | PHIHOYHOTO crpoca U | TEXHOJOTUH C Y4ETOM 3aIlpOCOB
3alpoOCcOB  MOTpeOuTeNaeld | | MOTpEeOHOCTEH  TYPUCTOB M | MOTpeOuTesIel B Typu3Me
NPUMEHEHHUEM JPYTHX 3aKa34MKOB YCIIYT. YmMeeT BbIOpaTh U NPHUMEHUTH
KIIMEHTOOPHUEHTUPOBAHHBIX I1IK-7.2 W3ywyaer TpeOOBaHWS | HOPMAaTHBHO-IIPABOBBIE  aKThI
TEXHOJIOTHH TYpPHCTOB, aHAJW3 MOTHBAIMU | JUIi  peaju3allid  Ipolecca
cnpoca  Ha  peasu3yemble | oOCITyXKMBaHHS NOTpeOUTENEH C
TYPHUCTCKHE TPOTYKTEHI. Y4EeTOM3aIPOCOB HOTpeduTeneH
I1K-7.3 BeiOupaet 1 npuMeHseT | Ha OCHOBE
KJIMEHTOOPHUEHTHUPOBAHHbIE KIIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUH TYPHCTCKOTO | TE€XHOJIOTHi
obcmyKuBaHUS Bnaneer
KJIMEHOPUEHTUPOBAHHBIMU
TEXHOJIOTUSIMUA 00CITY KHBaHHS,
YUHUTHIBAIOLINMH 3apOCHI
moTpeduTene TypHpoIyKTa, a
TaK k€ HOPMaTHBHO-TIPAaBOBBIE
aKTHI B cepe TypHu3Ma.
3. Mecto qucuuminnel B ctpykrype OIIOIT
Hucuunmua  «[IpaBoBoe peryaMpoBaHME B  TypH3MeE»  SIBISIETCS  DJIEKTUBHOM

mucuurmummHo dactu OIIOIN, dopmupyemoii yuacTHHKaMu 00pa30BaTENbHBIX OTHOIICHUH.
Komnerennuu, popmupyemslie qucuuiuinHoi «IIpaBoBoe perynupoBaHue HHAYCTPUH TypU3May,
Takxke GOPMUPYIOTCS U Ha JPYTUX dTarax B COOTBETCTBUU C YUECOHBIM IJIAHOM.




4. O0beM AUCHUILVINHBI U BUJbI Y4eOHOH padoThl
5. 4.1. Ounas ¢popma 00yueHust

Bup yuyeoHoii padoTbi Bcero | CemecTpbl
4acoB 5 -
KoHTakTHasi padoTa 00y4aommXxcs ¢ NpenojaaBarejieM, B TOM YHCIe: 30 30 -
3aHsATUsA JeknuoHHoro Tuna (3JIT) 14 14 -
naboparopusie padotsl (3CT (JIP)) - - -
npaktuueckue 3auarus (3CT I1P) 12 12 -
IPYIIIOBBIC KOHCYJIbTAlUH, U (WM ) HHIMBUAYAIBHYIO paboTy 2 2 -
00yJaromuxcsi ¢ MeAarorndyeCKuMu padOTHUKAMH OPTaHU3aIuU U (WJTH)
JMIIAMH, TIPUBJIEKAEMBIMU OpTraHU3aIMel K pean3anuy 00pa3oBaTeIbHbIX
MPOrpaMM Ha MHBIX YCIIOBUSAX (B TOM YHCIIC WHIUBUIyaIbHBIC
koHcynbTanun) (I'K)
IPYIIOBBIE KOHCYJIbTAIUH TI0 TIOJATOTOBKE KYPCOBOTO MPOEKTa (PaboThI) - - -
KOHTaKTHasi paboTa MMpH MPOBEACHUH MMPOMEKYTOYHOH aTTeCTaluu (B TOM 2 2 -
YHCJIC TP OIICHUBAHUH PE3YJIbTaTOB KYPCOBOT'O IPOCKTHPOBAHUS
(BbINOJIHEHUS KypcoBbIX padoT) (IIA xoHT)
CamocrositesbHas padora odyuawuierocs (CPO), B ToM yucie 42 42 -
CPy3 - camocTosTensHas pabota 00ydaromerocsi mpu MoAroToBKe K 40 40 -
Y49eOHBIM 3aHITHIM
CPma - camocTosTenpHas paboTa 00ydaromerocs: Ipu MOArOTOBKE K 2 2 -
MIPOMEKYTOUHOM aTTECTAIH
®opmMa NPOMe:KYTOUHOI aTTecTalNN 3a4er ¢ OIEHKOU
(3K3aMeH, 3a4eT ¢ OLIEHKOI, 3a4eT)
OO0mast Tpy10eMKOCTb M CUUILIHHBI: YaChl 72 72 -
3a4eTHbIE eIMHUIbI 2 2
4.2. 3aounas ¢opma o0yueHus
Bup yueOHoit padoTbl Bcero Kypcsi
4acoB 3
3C | JIC
KonTakTHas padora o0y4yaromuxcs ¢ npenojaBarejieM, B TOM YHCJIe: 12 8 4
3aHsaTUsA JekunonHoro tuna (3JIT) 4 4 -
naboparopuslie padbotsl (3CT (JIP)) - - -
npaktuueckue 3ansatus (3CT I1P) 4 4 -
IPYIIOBBIE KOHCYIbTALNH, U (M) HHAWBUIYAIbHYIO paboTy 2 - 2
00yJaronuXxcs C MeIarornyecCKuMu paOOTHUKAMH OpPTaHU3aIuN U (WITH)
JTUIAMHU, TIPUBJICKAEMBIMU OpTaHU3AINEH K pean3aiiui 00pa30BaTEIbHBIX
MPOrpaMM Ha MHBIX YCIIOBUAX (B TOM YHCIIC WHIUBUIyaTbHBIC
koHcynbTanun) (I'K)
TPYNIOBBIE KOHCYNBTAIIUU IO MOATOTOBKE KYPCOBOTO IIpoeKTa (paboThl) - - -
KOHTaKTHasi paboTa MpH MPOBEACHNUHN MPOMEKYTOYHON aTTeCTauu (B TOM 2 - 2
YHCIIe TIPU OIICHUBAHUH PE3YJITATOB KyPCOBOTO MTPOCKTHPOBAHHS
(BeIMOSTHEHUS KypcoBBIX padoT) (ITA koHT)
CamocrosiTesibHasi pa6ora odyuawiierocsi (CPO), B Tom unciie 60 28 | 32
CPys3 - camocTosiTenbHas paboTa 00y4aromerocst Ipu MOATOTOBKE K 56 28 | 28
Y4eOHBIM 3aHATHSIM




Bup yueOHoit paboThbl Bcero Kypcsl
4acoB
3C | JIC
CPma - camocTosTenpHas paboTa 00ydaromerocs: Ipu MOAroTOBKE K 4 - 4
MIPOMEKYTOUYHOM aTTECTAIIH

®opMa NIPOMEKYTOUHOM aTTeCTAUM
(3K3aMeH, 3a4€T ¢ OLEHKOM, 3a4eT)

3ayeT ¢ OLEHKOU

OO01mast TpyA0eMKOCTb M CUHMILIHHBI: YaChl 72 36 | 36

3a9Y€THbIC CAMHUIIBI

5. ConeprxkaHue IUCHUTITHHBI

5.1. Conep:xanue pa3iej0B IMCUUILIUHBI

HaumeHoBanue
pasaesa (TemMbl)
JUCIHHUILINHBI

Conep:xkanue pazaesa (TeMbl) THCHUILIHHBI

IIpaBoBOE
peryJimpoBaHue
MEKIYHApOAHON
TYPUCTCKOMN
NEeSATEIbHOCTH

[Tonsitue MEXTYHapOJIHOTO TypU3Ma, MeXIyHapOIHON
TYpPUCTCKOM AesitenbHOCTU. CUCTEMA MPaBOBOTO PETYIMPOBAHMS
MEXIYHApOAHBIX TYpUCTCKMX cBsizeid. [IpaBa wuenoBeka u
MEXIYHApOAHBIA TypusM. Manwibckas 1980 r. nexmapanus
BcemupHoii koH(pepeHIIMM IO Typu3My O LENSX M TJIaBHON
(GYHKIMM MEXIyHApOIHOTO TypH3Ma, O BBeAeHUU BcemupHOro
IHA TypusMa. WUrtoroBelii JokymeHT Benckoil Bctpeun 1986 r.
MpEACTaBUTENCH TocynapcTB — ydacTHHKOB CoBelanus I0
0€30MacHOCTH U COTpyAHUYECTBY B EBpore 00 3KOHOMHYECKOM
3HAQUYEHUH TypuU3Ma U €ro BKJIaJie BO B3aMMOIIOHMMAaHHUE MEXKITY
HapojnaMu. [lexnmapaiusi mo TypusMy, O pPOCTE MEXAYHAPOIHOIO
Typu3Ma, POJId MPABUTEIBCTB U MEXKIYHAPOIHBIX OpPTaHHU3AIUH.
['moGanpHBINA ATHUECKUN KOAEKC TypH3Ma U JAPyrue HOpMaTHUBHO-
MpaBOBbIE  aKThl, TMO3BOJsIONIME A(OPEKTUBHO TMPUMEHSTH
KJIINEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMM C YYETOM 3aIllpOCOB
noTpeduTeneil B Typusme.

IIpaBoBoe
peryimupoBaHue
TYPHUCTCKOM
JESTEIBHOCTH Ha
TEPPUTOPUU
Poccuiickoi
denepanun

Hop™met KOHCTUTYLUOHHOTO, Ipa)x/1aHCKOro,
MPEeNNPUHUMATEILCKOTO,  aAMHUHHCTPATUBHOTO,  3€MEIbHOTO,
HKOJIOTMYECKOT0, TaMOKEHHOTO, YTOJIOBHOTO 3aKOHOJATeNIbCTBA
Poccuiickoit ®enepanuu, 3aKOHOAATENLCTBA O 3alIUTE IpaB
noTpeOuTene, OKa3bIBAIOIITHE obmree perynupyroriee
BO3/ICHCTBHE Ha cdepy Typus3Ma, MO3BOJSIOMIME OCYIIECTBISATH
Mporecc OOCITYXKUBaHMsI TIOTPEOUTENIE HAa OCHOBE HOPMATHBHO-
NpPaBOBBIX AaKTOB, C YYE€TOM 3alpocoB MOTpeduTened u
MPUMEHEHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUA B TOM
yucie, a chepe Typuszma. CriennanbHble 3aKOHOJaTeIbHbBIE U UHBIE
HOpPMAaTHBHbIE IIpaBOBble  akThl Poccuiickonn ~ ®enepaunum,
HEMOCPEACTBEHHO perynupytomue chepy Typuzma. OenepanbHble
U pervuoHajIbHbIE MPOTPaMMbl Pa3BUTHS TypH3Ma, OCHOBAHHBIE Ha
aHaJM3€ PHIHOYHOTO CIIpOoca, MOTPeOHOCTEH TYpUCTOB M JIPYTUX
3aKa34MKOB ycayr. [[pUHIHUITBI TOCYAApCTBEHHOTO PEryIUpPOBAHUS
TYPUCTCKOH nesiTenbHOCTH. Llenu, mpuopuTeTHhIe HAMPABICHUS U
CrocoObl  TOCYJapCTBEHHOTO  PEryJIMpOBaHHUS  TYpUCTCKOM
nesrenbHOCTH. DenepanbHOE areHTCTBO 10 Typusmy (Poctypusm):
MOJIHOMOYHS ¥ TPAaBOBOM CTaTYC.
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VYcaoBus
OCYIIECTBIICHUS

TYpONEPATOPCKOMN

JCATCIIBHOCTH

Enunelii  QenepanbHbii  peecTp  TypomepaTopoB.  Bujsl
¢buHaHCOBOrO OOECHEYeHHUs OTBETCTBEHHOCTH TypoIepaTopa,
OCHOBAHHbIC Ha HOPMATUBHBIX MPABOBBIX JOKYMEHTaX B OOJIACTH
OKa3aHUs TYPUCTCKUX YCIYT, MO3BOJIAIOIINE OCYIIECTBISATh
nporecc oOCITyKUBAaHHsI MMOTpeOUTENIell HA OCHOBE HOPMAaTHBHO-
MPAaBOBBIX AaKTOB, C YYE€TOM 3alpocoB MOTpeduTened u
NPUMEHEHHEM KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTUH B TOM
gucie, a chepe Typusma. O0beAMHEHUE TypOIIEPaTOpPOB B cdepe
BbIE3IHOTO Typu3Ma. OCHOBAaHUS U TOPSJIOK BBIILJIATHI TYPHCTY
JIEHEKHBIX CyMM o ¢dbuHaHCOBOMY o0ecreyeHnIo
OTBETCTBEHHOCTHU TYpOIepaTopa.

IIpaBoBoE
perynupoBaHue
¢dbopmupoBaHus,
NPOJIBMOKEHUSI U
pean3anuu
TYPHCTCKOTO
POJIyKTa

[Tonsatue ¢GopMHpPOBaHUS TYPUCTCKOTO MPOAYKTA, MCXOAS U3
aHaJ M3a PBIHOYHOTO CIpoca M IMOTPEOHOCTEH  TypHCTOB.
Opranu3zanys IpoLeccoB 00CITYKUBaHUS TOTPEOUTENEH Ha OCHOBE
HOPMAaTHBHO-TIPaBOBBIX akKTOB. JloroBopel Typomeparopa Ha
nproOpeTeHue mpaBa Ha YCIYTH C JIMIAMH, [PEIOCTABISIONIMH
yciIyru, Bxonsmue B Typ. [IoHSATHE MPOABMIKEHUS TYPUCTCKOTO
MPOJYKTA, KIMEHOPUECHTHUPOBAHHBIC TEXHOJIOTHH OOCIY)KUBAHUS,
YUYHUTBHIBAIOUIME 3alPOCHl MOTPEOUTENe TypIpoayKTa, a TaKxKe
HOPMAaTHBHO-TIPaBOBbIE aKTHl B cepe Typusma. [Ipemnoxenue
Typoreparopa WIM TypareHTa 3aKIIOYUTh areHTCKHH JIOTOBOP.
OcobenHoctu pexinambl B cepe Typusma. OTBETCTBEHHOCTH
Typoreparopa M TypareHTa 3a JOCTOBEPHOCTh HMH(pOPMAIUH O
TYPUCTCKOM Ipoaykre. IloHsTMe peanuszanuu TypUCTCKOIO
npoaykTa. [IpaBuiia okazaHus yciayr Mo peaau3aliy TYpPUCTCKOTO
HPOJIyKTa.

OCHOBHBIE BUJIBI
TPa)TaHCKO-
TIPaBOBBIX
JIOTOBOPOB,
MIPUMEHSIEMBIX B
chepe Typuzma

[TonsiTve, CTpyKTypa M COAEpXaHHE JIOTOBOPOB: BO3ME3IHOIO
OKa3aHHUs YCIIYT; pealu3aliy TYPUCTCKOTO MPOAYKTa; MOPYUCHHUS;
apeH]Ipl; areHTCKOro JO0rOBOPa, OCHOBAaHHBIE Ha HOPMATHUBHBIX
MIPABOBBIX JIOKYMEHTaX HEOOXOIMMBIX JUIS pealu3aliy mpolecca
00CITy’)KUBaHUs MOTpeOUTENEH ¢ yYeTOM 3alpoCcoB MOTpeOuTeneit
Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHUH.

Horosop o
peanu3anuu
TYPHUCTCKOTO

MIPOJIYKTa

CtpykTypa u coaepxanue aoroopa. OObIYHBIE U CYIIECTBEHHBIC
ycnoBus joroBopa. IlpaBa u o0s3aTenbCTBA CTOPOH JIOTOBODPA.
Pacyerbl CcTOpOH 1O J0OTOBOpHBIM oOsi3arenscTBaM. OcoOble
ycioBuss  joroBopa. Ilopsimok #  yciaoBHsT UW3MEHEHUS H
pactopkeHus oropopa. Ilepeuens u copepxkaHue CyIIeCTBEHHbIX
U3MEHEHUH  OOCTOSTENbCTB, MpPHU  HACTYIUICHUH  KOTOPBIX
JOTYCKaeTCsl M3MEHEHHEe WU PacTOpXKEHHe JoroBopa o
TYPUCTCKOM OOCIYXMBaHUM OCHOBAHHBIE Ha HOPMAaTHBHBIX
MPAaBOBBIX JIOKYMEHTax B cdepe Typu3Ma HalpaBiICHHbIX Ha
peanu3aiuio mporecca OOCTyXHBaHUS MOTpeOHUTENeH C ydyeToM
3alpocoB MOTpeOuTeNell Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTHM.

Opranuzanus u
YCIIOBHS
obecrieueHus
0C30IMacHOCTH
TypHUCTa

[Tonsatue Oe3omacHOCTH TypHU3Ma, OCHOBaHHOE Ha Ipoliecce
00CITy>)KMBaHUSI TOTPEOUTENCH, C YIETOM 3alpOCOB MOTPEOUTENEH
U NPUMCHCHHUCM KIIMCHTOPHUCHTHUPOBAHHBIX TexHonoru. JInunas
0e30macHOCTh TYPHCTOB, COXPAaHHOCTh WX HMymiecTBa. OxpaHa
NpUPOJIbl, HEHaHeCEHHWe yiiepda OKpyXarolleld cpene IpH
COBEpILICHUH MyTeIecTBUi. HopMaTuBHBIC aKkThI, PEryIHPYIOIIIE
oOecrieyeHne 0€30MacHOCTU TYpUCTOB. JIOKaabHBIE HOPMATUBHbIE
aKTBI M UX 3HAYCHUE B OPTaHU3AIUH U 00eCIIeYeHUH 0e30MacHOCTH
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TYPUCTOB M OKCKYypcaHTOB. IIpoTuBOACHCTBHE NIPOSBICHUSIM
HKCTpEMH3Ma, TEPPOPU3Ma, KOPPYILIHOHHOMY IIOBEJCHUIO B chepe
TypHu3Ma

OcHoBHBbIE NpaBa
norpeoburenei
TYPUCTCKUX YCIyT

3akoHonarenscTBO Poccuiickoil ®enepauuu o0 3ammre Ipas
norpeduTeneil kak cucreMa HOPMAaTHBHBIX akTOB: KoHcTHTyIMs
P®, I'paxnanckuit kojgekc P®, 3akon P® «O 3amwure mnpas
norpebuteneit», apyrue ¢enepaibHble 3aKOHBI U HOPMAaTHBHbIE
NpPaBOBBIE  aKTHl, I[O3BOJISIIONIME  OCYIIECTBIATH  MPOLECC
o0cCITy’)KUBaHUs MOTpeOUTENe Ha OCHOBE HOPMAaTHUBHO-IIPABOBBIX
aKTOB, C YYETOM 3alpocoB TOTpeOHTENe U NPUMEHEHHUEM
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOIMH B TOM 4ucie, a chepe
Typu3ma. CyObeKTsl U 0OBEKTHI NOTPEeOUTENBECKUX
npaBooTHoleHui. [IpaBo noTpedureneil Ha Ka4eCTBO TYPUCTCKUX
yeayr. [IpaBo nmorpedureneit Ha 6€30MaCHOCTh TYPHCTCKHUX YCIIYT.
[TpaBo morpeduteneit Ha uHpopmanuio. CriocoOb! 3alUTHI MpaB
norpedurenei.

IIpaBoBOE
peryiaupoBaHue
YCIIYT 110
Pa3MEIECHHIO
TYPHUCTOB

[Tonsatue ycnyru. Kiaccupukanuss o0OBEKTOB UM CPEICTB
pa3MmerieHus. TpeOoBaHUS K CpPEACTBAM pa3MEICHUs, IMpaBUIIa
NPEJOCTABJICHUS] TOCTUHUYHBIX YCIYT OCHOBAaHHBIC Ha IMPOIECCcax
00CITy)XKUBaHUS IMOTPEOUTEINICH, C YIETOM 3aIIPOCOB MOTPEOUTEINCH
U TPUMEHCHHEM KJIMCHTOPHUEHTUPOBAHHBIX TexHouyioruil. [IpaBa
TypucCTa — HOTPEOUTENSI TOCTUHUYHBIX YCIIyT. OTBETCTBEHHOCTb 3a
HEMPEJIOCTABIICHHE WM HEHAJIC)KAIIee MPEJOCTaBICHUE YCIyT
pa3MemeHHsI
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IIpaBoBoe
peryaupoBaHHe
yeryr
00IIIECTBEHHOT'O
IIUTAHUS

[Tonstue ycayru. Knaccudukanuss 0OBEKTOB OOIIECTBEHHOTO
nutanus. IlpaBuna w©  TpeGoBaHMS K  OpraHM3alUU |
NPEOCTABIICHUIO TIHTAaHUS TYpUCTaM, OCHOBAHHBIE Ha TIPOIIECCce
o0cCITy’)KMBaHUs OTpeOuTeNel, C yueToM 3arpocoB NoTpeduTeneit
U TPUMEHEHHEM KIMEHTOPUEHTHUPOBAHHBIX TexHOJoruu. IIpasa
TypucTa — TOTpeOuTeNns yciayr OOIIECTBEHHOIO MUTaHMUS.
OTBETCTBEHHOCTh OpTraHM3AlM 332 KA4eCTBO M KOJIUYECTBO
IPEOCTaBIEHHOI'0 TYpUCTaM MUTaHUSL.
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IIpaBoBoe
peryJlupoBaHue
TPAHCIIOPTHBIX YCIYT

[TonssTue  TpaHcmopTHOoro  myremectBusa.  Knaccudukanus
TPAHCIOPTHBIX MYTELIECTBUH M TPAHCHOPTHBIX cpencTB. Obmue
npaBuia W TpeOOBaHUS JIEHCTBYIOLIETO 3aKOHOJATENbCTBA
Poccuiickoit @enepannu K nepeBo3KaM NacCa)kKMpOB BHYTPEHHETO
COOOlIeHNs, OCHOBaHHbIE Ha Tpoleccax  OOCITyKUBAHHS
MoTpeOuTeNeH, C y4eTOM 3alpOCOB MOTPeOUTENeH 1 MPUMEHEHHEM
KIIMEHTOPUEHTUPOBAHHBIX TeXHOJIO0THi. [IpaBoBO€E perynupoBanne
TPAHCIIOPTHBIX MEPEBO30K, OCYILIECTBISIEMbIX aBTOMOOWIbHBIM,
YKEJIE3HOJOPOKHBIM, BO3IyILIHBIM U BOJAHBIM TPAHCIIOPTOM
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[IpaBoBoe
peryimupoBaHue
9KCKYPCHOHHBIX
yciyr. Opranuzamus
037JOPOBUTEIBHBIX,
CIIOPTUBHBIX,
pa3BIEKaTENbHbBIX U
JOPYTUX MEPOIPUATUI

OnpeneneHre MNOHATHS SKCKYPCHOHHBIX yciyr. HopmaTuBHBIE
aKThl: (enepanbHble, perHOHANbHBIE U JIOKalmbHBIE. [IpaBuna u
TpeOOBaHMUSI K OpraHM3aIii dKCKYPCUOHHBIX YCIIYT, OCHOBAaHHBIE
Ha TIpoIeccax OOCITyXKHBaHUS MOTPEOUTENEH, C YI4EeTOM 3alpoCoB
noTpeOuTeneii ©W  MPUMEHEHHWEM  KIMEHTOPUEHTHPOBAHHBIX
texHonoruii.  [IpaBa, 00s3aHHOCTM ¥  OTBETCTBEHHOCTH
IOPUANYECKUX U (PU3UUECKUX JIUI] — ITOCTABIIUKOB YCIIYT.

5.2. Pa3nesbl JUCHUIIINHBI 1 BUABI 3aHATHHA
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5.2.1. Ounas ¢opma oOyueHust

HaumeHoBaHue pa3/iesioB U TeM ®opmupye |Bcer| KonrTakTHas padorac |CPO
JUCIUIIIINHBI Masl 0 o0yuawimummucs (4ac.)
KoMIIeTeHII [4aco [tor B TOM YHCIIe
usi B | o [3JIT|3CT |3CT I'K/TIA
(JIP) | (IIP)
1. TIpaBoBoe peryaupoBaHue YK-10, IIK-| 4 2 | 2 - - - 2
MEXIYHAPOAHOU TYPUCTCKON 7
JIESITEIbHOCTH
2. TlpaBoBoe perynupoBaHue VYK-10,1IK-| 4 | 2 | 2 - - - 2
TYpPUCTCKOM J1eATeIbHOCTH Ha 7
teppuropuun Poccuiickou
denepannn
3. VYcrmoBus OCyIIecTBICHHS YK-10,1IK-| 6 | 4 | 2 - 2 - 2
TYpONEepaTOPCKON AeITeITbHOCTH 7
4. TlpaBoBoe peryiupoBaHue YK-10, IIK-| 4 2 | 2 - - - 2
dbopMHUpOBaHHUSI, POABMKCHUS U 7
peanu3anum TypuCTCKOTO
MPOJYKTa
5. OCHOBHBIE BU/JIbI IPAKIAHCKO- YK-10, [IK-| 6 2 | - - 2 - 4
MIPABOBBIX JOTOBOPOB, 7
IpUMEHSEMBIX B cdepe Typu3Ma
6. JloroBop o peanuzanuu VK-10, IIK-| 6 2 2 - - - 4
TYPUCTCKOTO MTPOAYKTA 7
7. OpraHuzanus 1 ycloBus VK-10, IIK-| 6 2 2 - - - 4
obecrnieueHns 6€30MaCHOCTH 7
TypHUcTa
8. OcHosHsble mpaBa norpedbureneit | YK-10, IIK-| 6 2 | 2 - - - 4
TYPUCTCKUX YCIYT 7
9. IIpaBoBoe perynuposanue ycayr |YK-10, IIK-| 6 2 | - - 2 - 4
110 Pa3MEIICHUIO TYPUCTOB 7
10. IpaBoBoe perynmuposanue ycayr |YK-10, [IK-| 6 2 | - - 2 - 4
0OLIECTBEHHOT'O MUTaHUS 7
11. IIpaBoBOE perynupoBaHue YK-10, [IK-| 6 2 | - - 2 - 4
TPAHCIOPTHBIX YCIYT 7
12. TIpaBoBOE perynupoBaHue YK-10, [IK-| 6 2 | - - 2 - 4
J3KCKYPCHOHHBIX YCIIYT. 7
Opranuzanus 03/10pOBUTENbHBIX,
CTIOPTHUBHBIX, pa3BJICKaTEIbHBIX U
JIPYTUX MEPONPUITUN
['pymIoBbie KOHCYJIbTAUU, U (WIIN) YK-10, [IK-| 2 2 | - - - 2 -
VH/IMBUIYalIbHYIO0 paboTy 00ydaronmxcs 7
C TeJarOTHIeCKUMHU paOOTHHKAMHA
OpraHu3aIu 1 (Uian) JIMLIaMH,
MPUBIICKAeMBIMH OpTaHU3aINeH K
peanu3ayy 00pa30BaTeNbHBIX IPOrpaMM
Ha MHBIX YCIOBHSX (B TOM YHCIIE
MHIuBHIyasibHbIe KOHCYbTanun) (I'K)
[IpomexxyTouHast aTTecTamus (3a4eT ¢ YK-10, IIK-| 4 2 | - - - 2 2
OIICHKOI ) 7
Bcero uacos 72 130 |14 | - 12 4 42
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5.2.1. 3aounas ¢popma o0yyeHHs

HanmeHoBaHMe pa3jeioB U TeM ®opmupye [Becer| KonrakTnHas paborac | CPO
JTUCIHUILINHBI Masl 0 o0yyaomumucs (4ac.)
KommneTeHI U Yaco|toro B TOM YHUCIIE
| B 3JIT |3CT |3CT|T'K/
(JIP)|(TIP)| ITA
1. TIpaBoBoe peryaupoBaHue YK-10, [IK-7| 5 1 - - - 4
MEKTYHapOAHON TYpUCTCKOM
JeSITeIbHOCTH
2. TlpaBoBoe perynupoBaHue YK-10, I1IK-7] 5 1 - - | - 4
TYPUCTCKOH 1€STEIbHOCTH Ha
teppuropuun Poccuiickoi
denepanuu
3. YcnoBus ocyIiecTBICHHS VK-10, I[IK-7] 5 1 - - - 4
TYpPONEPATOPCKOMN AEATEIBHOCTH
4. TlpaBoBoe perynupoBaHHe YK-10, I1IK-7] 5 1 - - - 4
(dbopMHpOBaHUs, TPOIBMKEHUS U
peanu3aluy TypUCTCKOro
POJYKTa
5. OCHOBHBIE BUIbI IPAKIAHCKO- VK-10, I[IK-7] 5 1 - 1 - 4
IPaBOBBIX JIOTOBOPOB,
IpUMEHSIeMbIX B cepe Typu3Ma
6. JloroBop o peanmuzanuu YK-10, I1IK-7] 5 1 - 1] - 4
TYPUCTCKOTO NMPOIYKTa
7. OpraHusanus 1 ycloBus VK-10, [IK-7| 5 1 - 1 - 4
oOecrieueHHs 6€30MaCHOCTH
TypHUCTa
8. OcHosHsble mpaBa norpedbureneit [YK-10, I[IK-7] 7 1 - 1 - 6
TYPUCTCKHUX YCIIYT
9. IIpaBoBoe perynuposanue ycayr [YK-10, I[IK-7| 6 - - - | - 6
110 Pa3MENICHUIO TYPHCTOB
10. IpaBoBoe perymupoBanue ycayr (YK-10, ITIK-7| 6 - - - | - 6
OO0IIECTBEHHOTO MUTaHMSI
11. IlpaBoBOE peryupoBaHue VK-10, [IK-7| 6 - - - | - 6
TPAHCHOPTHBIX YCIYT
12. TlpaBoBOE peryinupoBaHue VK-10, [IK-7| 4 - - - | - 4
HKCKYPCHOHHBIX YCIIYT.
Opraau3zanus 0310pOBUTEIIBHBIX,
CTIIOPTUBHBIX, pa3BieKaTeIbHbIX U
JPYTUX MEPONPUATUI
['pynmoBble KOHCYIbTALUU, U (UITH) VK-10, [IK-7] 2 2 - - | 2 -
MHAUBUAYaJIbHYIO paboTy 00yyaronmxcs
C MeJaroru4ecKuMU paboTHUKaMU
OpraHu3ayy U (WIK) JIMIaMH,
MpUBJIEKaeMbIMHU OpraHU3alUeH K
peanu3anuu 00pa3zoBaTebHBIX TPOrpaMM
Ha WHBIX YCJIOBUSX (B TOM YHCIIE
WHIUBHTyasIbHBIe KOHCYbTaImn) (I'K)
[Tpomexxyrounas arrecrauus (3auer ¢ |YK-10, IIK-7| 6 2 - - |2 4
OIICHKOM)
Bcero uacos 72 | 12 - 4 | 4| 60
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6. KonTtakTHasi 4 caMoCTOsITeJIbHAsI paboTa 00y4aroIuXcst

KonrtaktHas paboTta mpu MpOBEACHUU YYEOHBIX 3aHATUH MO NUCIMILIMHAM (MOJYJISIM)
BKJIIOYaeT B ce0s: 3aHATUS JIEKLIMOHHOTO THUMa (JIEKUMM W UHble Yy4yeOHble 3aHsATHA,
npeaycMaTpUBaroIIie MPEUMYIIECTBEHHYIO Nepenady yuyeOHoi nH(popMauu negjarornaeckuMu
pabotHukamu PMAT u (wim) nuramu, npusiekaeMbiMu PMAT k peanm3aiiun 00pa3oBaTebHBIX
[IPOrpaMM Ha MHBIX YCIOBHSX, 00ydaroUIumMcs) U (MJIK) 3aHATHSI CEMUHAPCKOTo TUIIA (CEMUHAPBI,
IPAaKTUYECKUE 3aHATHUS, IPAKTUKYMBI, J1a0OpaTopHble palbOThl, KOJJIOKBUYMBI U HHbIE
AQHAJIOTUYHBIC 3aHATHS), U (WINM) TPYNIOBbIE KOHCYIbTAMH, U (WJIM) UHAMBHIYAIbHYIO paboOTy
oOyyaromuxcsi ¢ neparorndeckuMu padbotHukamu PMAT u (wim) nuuamu, NpHBIIEKaeMbIMU
PMAT x peanuzanuu o00pa3oBaTeNbHBIX MNPOrpaMM Ha HWHBIX YCIOBUSAX (B TOM 4YHCIE
VH/IMBU/yaJIbHbIE KOHCYJIbTALIUH).

3aHATUS JEKIMOHHOTO TUIA MPOBOJSATCS B COOTBETCTBHH C 0O0BEMOM U COAEPIKaHUEM,
Ipe/CcTaBIeHHbIM B Ta0iuLe pazjena 5.

[Ipu mpoBeneHMH y4YeOHBIX 3aHATHH TO JUCHUIUIMHE OOECTICYMBACTCS DPAa3BUTHE Y
00yyaroIuxcsi HaBBIKOB KOMaHIHOM pabOThl, MEXIMYHOCTHOM KOMMYHHMKAIMH, MPUHATUSL
pelIeHUH, JTUIEePCKUX KauecTB (BKJIOYas NpU HEOOXOJMMOCTH IPOBENECHHUE HHTEPAKTHBHBIX
JIEKLUH, TPYNIIOBBIX JUCKYCCUHM, POJIEBBIX UI'P, TPEHUHIOB, aHAJIU3 CUTYyallMi ¥ UMUTAL[MOHHBIX
MoJieIel, copepKaHUe IUCUUIUIMHBI (MOJYJsl) COCTaBJIEHO HAa OCHOBE PE3yJIbTaTOB HAyYHBIX
uccienoBanuid, npoBoguMbix PMAT, B ToM yuciae ¢ y4eToM pEerMOHajIbHBIX OCOOEHHOCTEH
po(hecCHOHATIBHON e TENIbHOCTH BBIITYCKHUKOB M TOTpeOHOCTEN paboToaarenei).

6.1. 3anHaTHA CceMHMHApPCKOro THNA (CeMUHAPbI, TNPAKTHYECKHE 3aHATHA,
NPAKTUKYMBbI, J1a00paTOpHbIe Pa00Thl, KOJUIOKBUYMBbI U JIP.)

Tema 1. Ilpasosoe pecyruposanue mexicoynapoOnoll mypucmcKou 0eameabHoCmu

ILlenw 3anamusa: V3ydenue OCHOB OpraHu3alluy mpoiecca o0CnyKHUBaHUs MOTPEOUTENEH
HA OCHOBE HOPMATHBHO-TIPABOBBIX aKTOB, TO3BOJSIOMIMX 3(G(EKTUBHO MPUMEHATH
KIIMEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTHH C YUYETOM 3allpOCOB MOTpeOUTENEN B TypU3ME.

Komnemenyuu:

YK-10 - CriocobeH ¢popMupoBaTH HETEPIIMMOE OTHOIIEHUE K MTPOSIBIICHUSIM 3KCTPEMHU3MA,
TEppOpHU3Ma, KOPPYNIMOHHOMY TMOBEJEHHUIO U MPOTUBOJICHCTBOBATh UM B MPO(heCCHOHATBLHON
JeSITEIbHOCTH.

IIK-7 - CnocobeH opraHM3oBaTh Hpolecc OOCITy)KHBaHUS NOTpeOUTeNe Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX aKTOB, C YYE€TOM 3alpoCOB MOTpeOuTeNed W NPUMEHEHUEM
KJINEHTOPUEHTUPOBAHHBIX TEXHOJIOTUH.

Tun 3anamun: ceMuHap

Dopma npoeedenus. yCTHBIN OTBET

Ocnosnan mema (nmub6o npoodaema) ona oocyrcoenusn: lloHSATHE MEXKTYHAPOIHOTO
Typu3Ma, MEXKIYHapOJHOW TYpHUCTCKOW neArenbHOcTH. CHucTeMa INpaBOBOIO PEryIMpPOBAaHUS
MEXIYHApOJHBIX TYPUCTCKUX CBSI3EH.

Bonpocul ona oocysymcoenun:

1. TlonsTHE MEXAYHAPOIHOTO TYpU3Ma, MEXTYHAPOAHON TYPUCTCKON AESITETbHOCTH.

2. Cucrema mpaBoBOTO PETYIMPOBAHUS MEKIYHAPOIHBIX TYPUCTCKUX CBSI3EH.

3. IlpaBa yemoBeka U MEKIYHAPOIHBIA TYPH3M.

4. Manunsckas 1980 r. nexnapanus BceMupHoil KoH(pepeHIIMN 0 TYpU3My O LENAX U
IJ1IaBHOM (YHKIIMH MEKIYHAapOJHOTO TypU3Ma, 0 BBeAeHUH BeceMupHoro qHs Typusma.

5. HUroroseiii noxkymeHT Benckoit Bcrpeun 1986 r. mpencraBuTeneil rocyaapctB —
yuacTHUKOB CoBemanus mo 0e30macHOCTH U coTpyaHudecTBy B EBpore 00 skoHOMHYECKOM
3HAYEHUH TYPU3Ma U €ro BKJIaJIe BO B3aUMOMIOHUMAHUE MEXAY HapOIaMH.

6. Jlexmapanus no Typusmy, 0 pocTe MEXAYHApPOIHOIO TypU3Ma, POJIH IPABUTEILCTB U
MEXTYHApOJHBIX OpraHu3aIuil.
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7. T'moGaybHBIA 3THYECKUH KOAEKC TypuU3Ma U JIpyre€ HOPMATHBHO-TIPABOBBIC AKTHI,
no3BoJstoIre 3((HEKTUBHO NPUMEHATh KINEHTOOPHUEHTUPOBAHHBIE TEXHOJOTHMH C Y4ETOM
3alpoCcoB MOTPEOUTENEH B TypU3ME.

Tema 2. IlpaBoBoe peryJUpoBaHHe TYPHUCTCKOW IeSITEJIbHOCTH HA TEPPUTOPHU
Poccuiickoii Penepaunu

Iens 3anamus: VzyueHre OCHOB OpraHM3allvy mpolecca o0CIy)KUBaHUS OTpeOuTenei
Ha OCHOBE HOPMATHBHO-TIPABOBBIX AaKTOB, MO3BOJSIONIMX 3((EKTUBHO MPUMEHSTH
KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOIMH C YYETOM 3allpOCOB IOTpeOuTeNeil B Typu3Me.

Komnemenuyuu:.

VYK-10 - Cnnoco6en ¢popMHpoBaTh HETEPIIUMOE OTHOLIEHHE K ITPOSBICHUAM SKCTPEMU3MA,
TEppPOpHU3Ma, KOPPYNIIMOHHOMY TOBEJCHHUIO U MPOTUBOJCHCTBOBATh UM B MPO(GECCHOHATBLHON
NeSITETbHOCTH.

I1IK-7 - CnocobeH opraHu30BaTh Hpolecc OOCITyKMBaHUS NOTpPEeOUTENe Ha OCHOBE
HOPMAaTHUBHO-IIPABOBBIX AaKTOB, C Yy4Y€TOM 3alpocoB MOTpeduTesniel M NpUMEHEHHEM
KJIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHUH.

Tun 3auamusa: ceMuHap

Dopma nposedenus: NOKIaN

Ocnosnana mema (mué6o npoéaema) 0nsa oocyymcoenus: HopMbl KOHCTUTYIITMOHHOTO,
IPaXXAAHCKOTO, MPEeANPUHIUMATEIHCKOTO, aJIMUHUCTPATUBHOIO, 3€MEIBHOT0, 3KOJIOTHYECKOTO,
TaMOKEHHOTO, YTrOJIOBHOTO 3aKoHoJarenbcTBa Poccuiickont deaeparuu, 3aKOHOAATENBCTBA O
3alUTe TpaB MOTpeOuTenel, oka3blBarolue olllee peryiupyrollee Bo3aciicTBue Ha cdepy
Typu3Ma.

Temwl coobwenuin:

1. Hopwmsl KOHCTUTYI[MOHHOTO, TPaKIAHCKOTO, MpEeANPUHUMATEIHECKOTO,
aIMUHUCTPATUBHOTO, 3€MeJIbHOT O, HKOJIOTUYECKOTO, TaMOYKEHHOTO, YTOJIOBHOTO
3akoHozarenbcTBa Poccuiickoit denepanuu, 3aKOHOIATENBCTBA O 3alllUTE MPaB MOTpPeOUTENEH,
OKasbpIBarole oOlee peryaupylomiee Bo3AeiicTBHe Ha cdepy Typusma, MO3BOJSAIONINE
OCYIIECTBIISITh MPOIIECC OOCTYKUBAHHS OTPEOUTENCH HA OCHOBE HOPMATHUBHO-TIPABOBBIX aKTOB,
C Y4eTOM 3alpocoB MOTPeOUTENe U MPUMEHEHHEM KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUN B
TOM 4HCIIe, a chepe Typusma.

2. CnenuanbHble 3aKOHOJATeNbHBIE U MHBIE HOPMAaTUBHBIE MPABOBBIE aKThl Poccuiickoii
®denepaliu, HEMOCPEACTBEHHO PETYIUpYIoUIe chepy Typusma.

3. denepanbHble U pErvHOHAIbHBIE MPOTPAMMBI PAa3BUTHUS TypU3Ma, OCHOBAaHHBIE Ha
aHaJn3€ PRIHOYHOTO CIPOCa, MOTPEOHOCTEHN TYPUCTOB M IPYTUX 3aKa3UYUKOB YCIIYT.

4. TIpuHIUIBI TOCYIaPCTBEHHOTO PETYIUPOBAHUS TYPUCTCKOM JIEATEIHHOCTH.

5. llenw, mpuOpUTETHBIE HAMPABICHHUS M CIIOCOOBI TOCYIapCTBEHHOTO PETYIHPOBAHUS
TYPHUCTCKOU €SI TEIbHOCTH.

6. denepaapbHOE OpraH HMCIOJHHUTEIBLHOW BJIIACTH B cdepe Typu3Ma: MOJTHOMOYHUS M
IIPaBOBOM CTaTyC.

Tema 3. Yci0Busi ocymiecTB/IeHHs TYPONEPATOPCKOM 1esITeIbHOCTH

Ienw 3anamusa: V3ydenne 0CHOB OpraHM3aIlMy Mporiecca 00CIyKHBaHUS TTOTPEOUTENEH
Ha OCHOBE HOpPMAaTHBHO-TIPABOBBIX AaKTOB, MO3BOJSIOMIMX A(P(GEKTUBHO NPUMEHATH
KIIMEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTHH C YUE€TOM 3alpOCOB MOTpeOUTENEl B TypU3Me.

Komnemenuuu:

YK-10 - CriocobeH ¢popMupoBaThH HETEPIIMMOE OTHOIIIEHUE K MPOSIBIICHUSM KCTPEMHU3MA,
TEppOpHU3Ma, KOPPYNIMOHHOMY TMOBEJCHUIO U NPOTUBOJIEHCTBOBATh UM B IMPO(eCCHOHATBLHON
JESITeIbHOCTH.

IIK-7 - CnocobeH opraHu3oBaTh HIpolecc OOCITy)KHBaHUS NOTpeOUTENe Ha OCHOBE
HOPMAaTHUBHO-TIPABOBBIX aKTOB, C YYE€TOM 3alpoCcOB MOTpeOuTesNed U NPUMEHEHUEM
KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHH.

Tun 3anamusa: ceMUHap
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Dopma npogedenun: TOKNA

Ochnosnasn mema (nu6o npoodaema) onsa oocyyicoenus: Bunpl hrnHaHCOBOTO 00ECIICUEHUS
OTBETCTBEHHOCTH TypOIIEPATOpA.

Temwl coobwenuin:

1. Enunslii dpeaepanbHbIi peecTp TypOIepaTopoB.

2. Buabl ¢punaHcoBoro obecrneyeHusi OTBETCTBEHHOCTH TypoIiepaTopa, OCHOBaHHbBIE Ha
HOPMATHBHBIX MPABOBBIX JOKYMEHTaX B 00JACTH OKa3aHUs TYPUCTCKHUX YCIYT, TO3BOJISIOIINE
OCYIIECTBIISITh MPOLIECC 00CITyKUBaHUS TOTPeOUTENel Ha OCHOBE HOPMAaTUBHO-IIPABOBBIX aKTOB,
C Y4ETOM 3alpOCOB MOTPEOUTENEH U NPUMEHEHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B
TOM 4ucCIe, a cepe Typusma.

3. OObeauHEeHHE TyporepaTopoB B chepe BBHIE3THOTO TypU3Ma.

4. OcHOBaHUS M TMOPSJIOK BBILIATHI TYPUCTY JCHEKHBIX CYMM MO (UHAHCOBOMY
00ecrevyeHNI0 OTBETCTBEHHOCTHU TypoIiepaTropa.

Tema 4. IIpaBoBoe peryjupoBanue GopMHPOBAHUS, MPOJABHKEHUS U Pean3aluu
TYPUCTCKOT0 MPOAYKTAa

Ilenv 3anamusa: VI3ydenue TpeOOBaHUN TYpPHCTOB, aHAM3a MOTHBAIMKM CIIpoca Ha
peanu3yemMble TYPUCTCKHE MPOIYKTHI CO3JaHHBIE B COOTBETCTBHHM C HOPMATHUBHO-TIPABOBBIMU
aKTaMH, TO3BOJIIIOIIMMHE 3((HEKTUBHO NPUMEHATHh KIMEHTOOPHEHTHPOBAHHBIE TEXHOJOTHH C
Y4€TOM 3aMpOCOB MOTpeOUTENEH B TypU3MeE.

Komnemenuyuu:.

YK-10 - CniocoGen GpopMupoBaTh HETEPIUMOE OTHOIIEHUE K MPOSIBICHUSAM YKCTPEMU3MA,
TEpPpPOpHU3Ma, KOPPYNIIMOHHOMY TOBEJCHUIO U MPOTUBOJCHCTBOBATh UM B MPO(HECCHOHATBLHOU
JESITEIIbHOCTH.

[IK-7 - CnocobeH opraHu30BaTh Mporecc OOCITy)KMBaHUS TOTPEOUTENe Ha OCHOBE
HOPMAaTHUBHO-TIPABOBBIX AaKTOB, C Y4YETOM 3alpocoB MOTpeduTeNell M HpUMEHEHHEM
KJIMEHTOPUEHTHPOBAHHBIX TEXHOJIOTHIA.

Tun 3anamua: ceMuHap

Dopma npoeedenus: Y CTHbIA OTBET

Ocnognaa mema (nudo npoobnema) ona o0odcyxyucoenusn: JJoroBopsl Typoneparopa Ha
nproOpeTeHue MmpaBa Ha YCIIYTH C JIHIaMH, IPEIOCTABISIFOIIAME YCIIYTH, BXOJISIINE B TYP.

Temwt coobwenuin:

1. Tlonstue ¢GopMHUpPOBaHUS TYPUCTCKOTO MPOAYKTA, UCXOMAS M3 aHAIM3a PHIHOYHOTO
crpoca U MoTpedHOCTEN TYpUCTOB.

2. OpraHm3anus TMpoIEeccoB OOCTYy)KHBaHUS TOTPEOUTENeH HAa OCHOBE HOPMATHBHO-
IPaBOBBIX AKTOB.

3. JoroBopel Typomeparopa Ha MpPHOOpPETEHHWE TpaBa Ha YCIYIH C JIMIAMH,
NPEOCTABIISIONIMMH YCIYTH, BXOSIIUE B TYP.

4. TloHsTHe TPOABMKEHUS  TYPUCTCKOTO  MPOAYKTa,  KIMEHOPHEHTHPOBAHHEIC
TEXHOJIOTUM OOCITYXMBAaHUSA, YUUTHIBAIOIIME 3aIpPOCHl MOTpeOHUTENeld TypHpOayKTa, a TakkKe
HOPMAaTHBHO-TIPABOBBIC aKTHI B chepe Typu3Ma.

5. Tlpemnoxxenue Typoreparopa UiIM TypareHTa 3aKiII0uUTh areHTCKUN 10T0BOp.

6. OcobeHHOCTH peKsIamMbl B cpepe Typu3Ma.

7. OTBETCTBEHHOCTh TypoIlepaTopa M TypareHTa 3a JOCTOBEPHOCTh HMH(OpMAIMH O
TYPUCTCKOM TIPOTYKTE.

8. TlonsATue peanu3any TYpUCTCKOTO MPOJYKTA.

9. TIpaBuia oxazaHUS YCIYT 1O peaU3aldN TYPUCTCKOTO MPOAYKTA.

Tema 5. OcHOBHbIe BHIbI TPAKIAHCKO-TIPABOBLIX J0r0BOPOB, NMPHMEHSEMbIX B
chepe Typuzma

Ilenw 3anamusa: VI3yuenrue 0CHOB OpraHU3AIMH MTPOIIECCOB 00CTYKMBAHUS TTOTPEOUTENCH
HAa OCHOBE HOPMATHBHO-TIPABOBBIX aKTOB, MO3BOJSAIOMMX A(G(EKTUBHO MNPUMEHATH
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KJIMEHTOOPUEHTHPOBAHHBIE TEXHOJIOTUU C YYETOM 3allPpOCOB MOTpeOUTENeH B TypU3Me, aHAIIN3A
PBIHOYHOTI'O CIIPOCca M MOTPEOHOCTEH TYPUCTOB M IPYTUX 3aKa34UKOB yCIYyT

Komnemenuyuu:.

VYK-10 - Cnnocoben ¢popmMHpoBaTh HETEPIIUMOE OTHOLIEHHE K ITPOSBICHUAM SKCTPEMU3MA,
TEpPPOpHU3Ma, KOPPYIIIMOHHOMY MOBEJCHHUIO U MPOTUBOJAEHCTBOBATH UM B NPO(ECCHOHAIBHOM
NEeSITETbHOCTH.

I1IK-7 - CnocobeH opraHu30BaTh HIpolecc OOCIy)XKMBaHUS NOTpPEeOUTENe Ha OCHOBE
HOPMATHUBHO-IIPABOBBIX AaKTOB, C YYETOM 3alpocoB IOTpeOuTeNell M IPUMEHEHHEM
KJIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

Tun 3anamusa: Cemunap

@Dopma npoeedenusn: YCTHBI 0TBET. [10 BRI30BY IpenoaaBaTells CTYACHThI BBICTYIIAKOT
0 KaX/101 U3 TeM, OCTalIbHbIE JOMOJHAIOT U Pa3BUBAIOT COOOLICHUS

Temuvt 0na obcyscoenusn:

1. TloHsATHe, CTPYKTypa U COJEpXaHHE JOrOBOPOB: BO3ME3THOI'O OKa3aHWs YCIYT;
peanu3aiuy TypuCTCKOro MPOoyKTa; MOPYUYEHHUS; apEH/Ibl; ar€HTCKOI'0 JJ0r0BOPA, OCHOBAaHHBIE HA
HOPMAaTUBHBIX IPAaBOBBIX JTOKYMEHTaX HEOOXOAMMBIX JJIs pealn3aluu mporecca o0CIyKUBaHUS
noTpeduTeneil ¢ y4dyeToM 3amlpocoB MOTPEOUTENEed Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTHUM.

Tema 6. /Jozo6op o peanuzayuu mypucmckozo npooykma

Llens 3anamusa: VI3yuenue oCHOB 00OCHOBAaHHOT'O IPUMEHEHHUSI HOPMATUBHBIX ITPABOBBIX
JIOKYMEHTOB B OOJIACTH OKa3aHHsI TYPUCTCKUX YCIYT, MO3BOJAIOMUX (H(HEKTUBHO MPUMEHSTH
KJIIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHUHU C YYETOM 3alPOCOB MOTPEOUTENECH.

Komnemenyuu:

YK-10 - CriocobeH ¢popMupoBaTh HETEPIIMMOE OTHOIIIEHUE K MTPOSIBIICHUSM KCTPEMHU3MA,
TeppopU3Ma, KOPPYMNIIMOHHOMY MOBEIECHUIO M MPOTUBOJCHCTBOBATh UM B MPOQECCHOHATHHON
JIeSTeTLHOCTH.

[IK-7 - CnocoOeH opraHu3oBaTh MpoIlecC OOCTYXHBaHUS MOTpeOUTENell Ha OCHOBE
HOPMATHBHO-TIPABOBBIX aKTOB, C YYETOM 3allpOCOB TMOTpPEOUTENe © TPUMEHEHHUEM
KITMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHH.

Tun 3anamusa: ceMuHap

@Dopma nposedenusn: Y CTHbII OTBET

Ocnosnan mema (nu6o npoonema) ona oocyyucoenun: CTPyKTypa U COAEpKaHUE
noroBopa. OOBIYHBIE U CYIIECTBEHHBIE YCIOBHSI IOTOBOPA.

Bonpocul ona obcysymcoenusn:

1. CtpykTypa u coaepkaHue 10roBopa.

2. OOBIYHBIE ¥ CYIIECTBEHHBIC YCIIOBHUS JOTOBOPA.

3. [IpaBa u 006s13aTENBECTBA CTOPOH JOTOBOPA.

4. PacdeTbl CTOPOH MO JOTOBOPHBIM 00s13aTE€ITHLCTBAM.

5. Ocobble ycnoBHs J0roBOpa.

6. [Tops0K 1 YCITOBUS U3MEHEHUS U PACTOPKECHHSI JOTOBOPA.

7.IlepeyeHr © coJep)KaHUE CYIIECTBEHHBIX W3MEHEHHN OOCTOATENBhCTB, TIPU
HACTYIUICHHH KOTOPBIX JIOMYCKAeTCs W3MEHEHUE WM PACTOPXKEHHE JIOTOBOpa O TYPUCTCKOM
00CTyKMBAaHUM OCHOBAaHHBIE HAa HOPMATHBHBIX IPABOBBIX JOKYMEHTaxXx B cdepe Typu3Ma
HaAIpaBJIEHHBIX Ha pealM3alliio Ipolecca OOCIyKMBaHHsI MOTpeOUTeNe C y4yeToM 3ampocoB
noTpebuTeneil Ha 0CHOBE KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHH.

Tema 7. Opzanusayusa u ycnogeusn odecneuenus 0e30nacnocmu mypucma

Ienv 3amamus: VI3ydeHue OCHOBHBIX TPOIECCOB OOCTY)KHMBAaHHS TMOTPEOUTENCH Ha
OCHOBHBIX HOPMATHBHO-IIPABOBLIX dKTOB, dHAJIM3a PLIHOYHOTO CIIPpOCa U HOTpCGHOCTeﬁ TYpUCTOB
U IPYTUX 3aKa3YMKOB YCIIYT, TO3BOJISIFOIINX BBIOPATh U MPUMEHUTh HOPMATUBHO-TIPABOBHIE AKThI
JUTISL pean3aliiy mpoiiecca 00CIyKiuBaHUs TOTPEOUTENICH ¢ y4eTOM 3alpocoB MOTpeduTenelt Ha
OCHOBC KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTUH
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Komnemenuuu:

YK-10 - Cniocoben (popmMupoBaTh HETEPIIUMOE OTHOIIICHUE K MPOSBICHUSM SKCTPEMU3MA,
TEpPpPOpHU3Ma, KOPPYNIIMOHHOMY TOBEJCHHUIO U MPOTUBOJEHCTBOBATh UM B MPO(ECCHOHATBLHOU
JESITEIbHOCTH.

I1IK-7 - CnocobeH opraHu30BaTh Hpolecc OOCITy)KHBaHUS NOTPEOUTENe Ha OCHOBE
HOPMAaTHUBHO-TIPABOBBIX aKTOB, C Y4YE€TOM 3alpoCOB MOTpeOuTeNed U NpPUMEHEHUEM
KJIMEHTOPUEHTUPOBAHHBIX TEXHOJOTHI.

Tun 3anamusa: ceMuHap

Dopma nposedenusa: I1peseHtauus

OcHnosnas mema (Mu6o npoonema) 011 oocyrycoenusn: Ilonstue 6€30MaCHOCTH TypHU3Ma.

Bonpocul ona obcyymcoenusn:

1. Ilonartue OGe30macHOCTH TypU3Ma, OCHOBAaHHOE Ha Ipolecce O00CIyKUBaHUS
noTpeOUTENe, C yueTOM 3alpOCOB MOTpeOUTENeld U MPUMEHEHHEM KIMEHTOPHEHTHPOBAHHBIX
TEXHOJIOTHUM.

2. JInunast 6€30MacHOCTh TYPUCTOB, COXPAHHOCTh UX UMYIIIECTBA.

3. OxpaHa mnpupoibl, HEHaHECeHHE yliepOda OKpYXKalollel cpeae MpH COBEPIICHUH
IIyTEIIECTBUM.

4. HopMaTuBHBIE aKTbl, pEeryIHpYIOIIHe obecredeHrne 0€30MacHOCTH TYPUCTOB.

5. JlokanpHBIE HOpPMATHBHBIE aKThl M WX 3HAYEHHE B OpraHU3alMd M OOCCIICYCHUH
0€30MacHOCTH TYPUCTOB M SKCKYpPCAHTOB.

6. IIpoTHBOCHCTBIE TPOSIBICHUSIM OKCTPEMHU3Ma, TEPPOPHU3MaA, KOPPYIIHOHHOMY
MOBEJICHHUIO B chepe Typusma.

Tema 8. Ocnosnvie npasa nompeodumeneii mypucmcKux yciye

Ilenv 3anamusa: VI3ydeHue OCHOBHBIX IIPOLIECCOB OOCITYKMBaHUS NOTpeOuTenei Ha
OCHOBHBIX ~ HOPMATHUBHO-IIPABOBBIX  aKTOB,  MO3BOJSIOMIMX  3((PEKTUBHO  NPUMEHATH
KJIMEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTUH C YUETOM 3alIpOCOB MOTPeOUTENEH, aHaI13a PIHOYHOTO
Crpoca ¥ MOTPeOHOCTEN TYPUCTOB U IPYTHX 3aKa3YMKOB YCIYT.

Komnemenuyuu:

VYK-10 - Cnioco6en ¢popMHpoBaTh HETEPIIUMOE OTHOLIEHHE K MTPOSBICHUSAM SKCTPEMHU3MA,
TEpPpPOpPHU3Ma, KOPPYIIIMOHHOMY TIOBEJCHHUIO U MPOTHUBOJICHCTBOBATh UM B MPO(HECCHOHATLHOU
NeSITeTbHOCTH.

[IK-7 - CnocobeH opraHu3oBaTh HpoLEecC OOCITyKHBaHHUS MOTpeOUTENel Ha OCHOBE
HOPMAaTHUBHO-TIPABOBBIX aKTOB, C YYETOM 3alpocoB MOTpeduTenell M NpUMEHEHHEM
KJIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

Tun 3anamua: ceMuHap

Dopma npoeedenus. Y CTHbIA OTBET

Ocnosenaa mema (1ubo npoonema) 0asa oodcyrcoenusn: 3aKoHOaTeNbCTBO Poccuiickoit
®denepanuu 0 3amMUTE MIpaB MOTpeOUTeNeH.

Bonpocul ona oocyymcoenusn:

1. 3akononatenbcTBO Poccuiickoit denepanmu o 3ammTe MpaB MOTpeOUTENEH Kak
cuctemMa HopMaTuBHBIX akToB: Koncturymus P®, ['paxnanckuit xogekc P®, 3akon PO «O
3alIMTe MpaB MmoTpeduTeneity, Apyrue QenepaibHbe 3aKOHBI 1 HOPMAaTHBHBIE MTPABOBBIC AKTHI,
MO3BOJISIOIINE OCYIIECTBIATh MpOIecC 00CIYKUBAaHUS TOTpeOUTENIe Ha OCHOBE HOPMAaTHBHO-
NIPaBOBBIX aKTOB, C YUETOM 3aIPOCOB IMOTPEOUTENCH 1 IPUMEHEHNEM KITMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTUH B TOM uHcie, a cdepe Typusma. CyOBEKTHI M OOBEKThl MOTPEOUTETHCKUX
IIPaBOOTHOLIEHUH.

2. IIpaBo nmoTpebuTenell Ha KAYECTBO TYPUCTCKUX YCIYT.

3. IIpaBo moTpedbuTeNeil Ha 6€30MaCHOCTh TYPUCTCKHUX YCIIYT.

4. TIpaBo noTpebuTenei Ha HH(pOpMaIHIo.

5. CriocoOpl 3a1uThI IPaB MOTPEOUTEIICH.

Tema 9. Ilpasoeoe pezyuposanue yciyz no pasmeuieHuro mypucmos
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Iens 3anamusa: VI3yaenue 0oCHOB 000CHOBAHHOTO NMPUMEHEHHS] HOPMAaTHUBHBIX MTPABOBBIX
JIOKYMEHTOB, MO3BOJIAIOIMINX 3 (HEKTUBHO MPUMEHITH KIIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHUH C
Y4eTOM 3alpoCcOB IMOTpeOUTENEH, aHAIM3a PHIHOYHOTO CHpOca M MOTPeOHOCTEH TYypHCTOB U
JIPYTUX 3aKa3uuKoB yciayr. OCHOBHBIX TpeOOBaHUM TYypHUCTOB, aHAIM3a MOTHBAIMHM CIpOCa Ha
peain3yemMble TYpPUCTCKHAE IPOAYKThI

Komnemenyuu:

YK-10 - Cioco6en ¢popMupoBaTh HETEPIIUMOE OTHOIIEHHUE K MPOSIBIICHUSM KCTPEMHU3MA,
TEeppopU3Ma, KOPPYNIUOHHOMY MOBEJCHUIO M MPOTHUBOJCHCTBOBATh UM B MPO(eCCHOHATLHOM
JESTEIIBHOCTH.

[IK-7 - CnocoGeH opraHu3oBaTh HpoOLECC OOCITYyKHBaHHUS MOTpeOHUTeNeil Ha OCHOBE
HOPMAaTUBHO-TIPAaBOBBIX AaKTOB, C YYE€TOM 3alpoCOB MOTpeOUTENed U NPUMEHEHUEM
KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHH.

Dopma nposedenus: NPE3CHTALNS

Tembt 012 npezenmayuii’

1. Ilonsarue ycnyru. Kiaccudukanusi 00b€KTOB U CPEACTB pa3MELICHUS.

2. TpeboBaHHUs K CpPEJICTBAM pa3MEIEHHS, IPaBUIa IPEJOCTABICHUS TOCTUHUYHBIX YCIIYT
OCHOBAHHBIE Ha TpoIleccax 0OCIYXKHBAHUS MTOTPEOUTENEH, C YIETOM 3aIpocoB MoTpeduTeneii u
MPUMEHEHUEM KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

3. IlpaBa Typucra — moTpeOHUTEeNsI TOCTHHUYHBIX YCIYT.

4. OTBETCTBEHHOCTh 32 HEMPEJCTABICHHUE WM HEHaJJIeXkallee MPEeIOCTaBICHUE YCIyT
pa3MeneHus

Tema 10. IlIpasosoe pezynuposanue yciyz 00uiecmeeHH020 RUMAaHUA

Ilens 3anamusa: VI3yuenue oCHOB 0OOCHOBAaHHOTO MPUMEHEHHUSI HOPMATHUBHBIX MPABOBBIX
JOKYMEHTOB, TIO3BOJISTFOIIUX 3(P(PEKTUBHO MPUMEHSTH KIMEHTOOPHEHTUPOBAHHBIE TEXHOJIOTHH C
y4eTOM 3alpocoB MOTpeOUTeNel, aHaIM3a PHIHOYHOIO CHpoca M MOTpeOHOCTEH TYypHCTOB U
NIPYruXx 3aKka3dyukoB yciayr. OCHOBHBIX TpeOOBaHHI TYpHCTOB, aHAJIM3a MOTHBAIlUHM CIpOCa Ha
peanu3yeMble TYpUCTCKHE MPOIyKThl. OCHOBHBIX TpeOOBaHUI TYypHCTOB, aHAJIM3a MOTHBAIUU
CIpoca Ha pean3yeMble TYPUCTCKHAE TIPOTYKTHI

Komnemenyuu:

YK-10 - CriocobeH ¢popMupoBaTH HETEPIIMMOE OTHOIIEHUE K MTPOSIBIICHUSIM 3KCTPEMHU3MA,
TEppOpHU3Ma, KOPPYNIIMOHHOMY TOBEJEHHUIO U MPOTUBOJIECHCTBOBATh UM B MPO(eCCHOHATBLHON
NeSITETTHHOCTH.

IIK-7 - CnocobeH opraHM3oBaTh Hpolecc OOCIy)XHBaHUS NOTpeOUTENe Ha OCHOBE
HOPMATHUBHO-TIPABOBBIX aKTOB, C Yy4YETOM 3alpoCcOB TMOTpeOWTENel © NpUMEHEHHEM
KJIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

Dopma nposedenus: Pe3CHTALNS

Temovt ona coobwenuii:

1. TMonstue ycnyru. Knaccugukaius o0beKTOB 00IIECTBEHHOTO MUTAHUS.

2. IlpaBuna m TpeOOBaHUS K OpPraHU3alMd M TNPEJOCTABICHHUIO MHUTAHUS TypHCTaM,
OCHOBaHHbIE Ha Ipoliecce 00CTyKUBAaHUS MOTpeOUTENEl, C YIEeTOM 3alpocoB MoTpeduTeneil u
NPUMEHEHHEM KIMEHTOPHEHTUPOBAHHBIX TEXHOJIOTUH.

3. TlpaBa TypucTa — mOTpeOUTENS YCIYT OOIIECTBEHHOTO TUTAHUS.

4. OTBETCTBEHHOCTh OpraHU3aIMi 3a KayecTBO M KOJHMYECTBO MPEAOCTaBIECHHOIO
TypUCTaM TTHTaHUSI.

Tema 11. Ilpasosoe pezynuposanue mpancnopmHusix yciyz

Ileny 3amamuna: VI3ydyeHue OCHOB TPUMEHEHHUs MPABOBbIX 3HAHUM B TEKyIleH
npodecCHOHANbHOM NIEeATENbHOCTH M TNPUMEHEHUS KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUMN
TYPUCTCKOTO OOCITYXMBaHHUS YYUTHIBAIOIIUX 3alpPOChl MOTPEOHUTENEH TYypIpOIyKTa, a TaKKe
HOPMaTHUBHO-TIPaBOBBIE aKThI B cpepe Typusma.

Komnemenyuu:

18



VYK-10 - Cnoco6en ¢popMHpoBaTh HETEPIIUMOE OTHOLICHUE K MTPOSBICHUSAM SKCTPEMHU3MA,
TeppopU3Ma, KOPPYNIUOHHOMY MOBEJCHUIO M MPOTHUBOJCICTBOBATh UM B NMPO(ECCUOHATHLHOM
JIeSATETbHOCTH.

[IK-7 - Cnoco0eH opraHu3oBaTh HpOLECC OOCITYyXKHBaHHUS MOTpeOHUTeNeil Ha OCHOBE
HOPMATHBHO-TIPABOBBIX aKTOB, C YYETOM 3allpOCOB MOTpeOUTENIe ¢ NPUMEHEHUEM
KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHH.

Tun 3anamusa: 1lpaktukym

dDopma npoeedenusn: aHAIN3 CUTyalldd W WMUTAlMOHHBIX Mojeneil. Pemenue
CUTYaIIMOHHBIX 33]1a4

Bonpocwl ona oocyscoenusn:

1. [ToHsiTHE TPAHCTIOPTHOTO MYTEIIECCTBHUS.

2. Knaccudukanusi TpaHCHOPTHBIX MYTEIIECTBUA U TPAHCHOPTHBIX cpeacTB. OOmue
npaBuiia W TpeOOBaHUWS JCWCTBYIONIETO 3aKoHOJAATenbcTBa Poccuiickoit ®Dexepanmuu K
MEPEBO3KaM MMACCAKUPOB BHYTPEHHETO COOOIICHHS, OCHOBAHHBIE Ha MpOoIeccax OOCITYKHUBAHHS
noTpeduTeNeii, ¢ y4eToM 3alpoCcoB MOTPEOUTENCH U MPUMEHEHUEM KIMEHTOPHUEHTHPOBAHHBIX
TEXHOJIOTHH.

3. [IpaBoBoe  perynupoBaHHE  TPAHCIOPTHBIX  IEPEBO30K,  OCYHIECTBIISIEMBIX
ABTOMOOMIIBHBIM, >KEJIE€3HOIOPOKHBIM, BO3AYIIHBIM M BOJHBIM TPAHCIIOPTOM

Tema 12. Ilpasoeoe pecynuposanue IKCKYpCUOHHbIX yciye. Opeanuzayus
0300p08UMENbHBIX, CHOPHIUGHBIX, PA36/IEKAMEIbHBIX U OPYZUX MEPONPUAMULL

Ilenv 3amamua: Vi3ydyeHne OCHOB NIPUMEHEHMS IIPAaBOBBIX 3HAHUW B TEKyLIEH
NpOoPECCHOHAIBHON JIEATEIbHOCTH W TMPUMEHEHHE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUHN
TYPUCTCKOTO  OOCIYXHBaHHS  TYpHUCTCKOTO  OOCIY)KMBaHMSI ~ YYHTHIBAIOIIUX  3alpPOCHI
noTpeOuTenet TypnpoIyKTa, a TaK)Ke HOpMAaTUBHO-TIPABOBHIE aKThHI B chepe Typusma.

Komnemenyuu:

YK-10 - Criocoben ¢popMupoBaTh HETEPIIMMOE OTHOIIIEHUE K MPOSIBIICHUSIM KCTPEMHU3MA,
Teppopu3Ma, KOPPYMIIMOHHOMY TMOBEIECHUIO M MPOTUBOJCHCTBOBATh UM B MPOQECCHOHATHHON
JIeITeIIbHOCTH.

[IK-7 - CnocoOeH opraHu3oBaTh MpPOIECC OOCTYKHBaHHUS MOTpeOHUTENel Ha OCHOBE
HOPMATHBHO-TIPABOBBIX aKTOB, C YYETOM 3allpOCOB TOTPEOUTENE H TPUMEHEHUEM
KJINEHTOPUEHTUPOBAHHBIX TEXHOJIOTUH.

Tun 3anamusa: 1Ipaktukym

Dopma npoeedenuna: aHaNN3 CUTyallMd W WMUTALMOHHBIX Mojeneil. Pemienue
CUTYaITMOHHBIX 33124

Bonpocwi ona obcyrncoenun:

1. Onpenenenne MOHATUS SKCKYPCUOHHBIX YCITYT.

2. HopmaTuBHBIE aKThI: (eiepaibHbIE, pETHOHAIBHBIE U JIOKAJIbHEIE.

3. [lpaBmia u TpeOOBaHHWS K OPTaHU3ANHMHA SKCKYPCHOHHBIX YCIYr, OCHOBAHHBIC Ha
mporeccax OOCIy:KUBaHHS TIOTPEOUTENEH, ¢ YIETOM 3alMpoCcOB MOTPeOUTENe U MPUMEHEHUEM
KJIINEHTOPUEHTUPOBAHHBIX TEXHOJIOTHH.

4. TlpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTh IOPUAMYECKUX W (PU3UYECKUX IHUI[ —
MOCTABITUKOB YCITYT.

6.2. CamocTosiTe/IbHAsI padoTa 00y4aOIINXCS

Tema 1. IlIpasosoe pecynuposanue mexcoynapoOnoil mypucmcKou 0esameabHoCmu

Buo pabomwi: wv3ydeHuwe JHTEPATYypbl MO TEME, BBIIIOJIHEHHUE CAMOCTOSTEIbHON
NpPaKTUYECKOH paboThl, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHUIO.
Bonpocwt 0nsa camocmoamenvnoit pabomoi:

1. TloHsATHE MEXITYHAPOIHOTO TYpU3Ma, MEXKAYHAPOJHON TYPUCTCKOM IEATEIBHOCTH.

2. Cucrema npaBoOBOr0 PEryJIMpOBaHUS MEKIYHAPOJHBIX TYPUCTCKUX CBSI3EH.

3. TlpaBa yenoBeKka U MEXIYHAPOIHBIA TYPU3M.
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4. Manunbckas 1980 r. nexnapauus BecemupHoi koH(epeHInU 10 Typu3My O HENsiX U
IVIABHOW (DYHKIIMU MEKIYHApOIHOTO TypH3Ma, O BBEACHUH BecemupHOro aHs Typusma.

5. Hrorossiii noxymeHT Benckoil Bcrpeunm 1986 r. mpencraButeneil rocyaapcts —
yuacTHUKOB CoBemanus no 0e30MacHOCTH U COTpyAHMYecCTBY B EBpore 00 3KOHOMHUYECKOM
3HAUEHUU TypU3Ma U €ro BKIJIaJIE BO B3aUMOIIOHUMAaHUE MEX1Yy HapOJIaMHu.

6. [exmapauus 1o TypusMy, 0 pocTe MEXIYHApPOJAHOIO TYpU3Ma, POJIM IIPABUTENILCTB U
MEXIYHApOJHBIX OpraHu3aluil.

7. T'moGanbHBIN STHYECKUIA KOJIEKC TypU3MA.

Tema 2. Ilpagosoe pecynuposanue mypucmcKoil 0eamenbHOCmU HA meppumopuu
Poccuiickon Dedepayuu

Buo pabomwvi: wn3zyueHue nuTEpaTypsl MO TEME, BBINOJIHEHUE CaMOCTOATEIbHOM
NPaKTUYECKON pabOTHI, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwl 0na camocmosamenvhoti pabomoi:

1. CrneuunanbHble 3aKOHOAATEIbHBIE U NHBIE HOPMATHUBHBIE IIPABOBbIE aKThl Poccuiickoit
®denepanun, HEMOCPEICTBEHHO peryupyooume chepy Typusma.

2. denepanbHbIC U PETHOHATIBHBIC IPOTPAMMBI Pa3BUTHUS TYpU3MA.

3. IIpuHUHMIIBI FTOCYJAPCTBEHHOI'O PEryJIUPOBaHMS TYPUCTCKOH 1€ TEbHOCTH.

4. llenn, MpUOPUTETHHIE HAIIPABJIEHUS U CIIOCOOBI TOCYIAPCTBEHHOI'O PETYIMPOBAHUS
TYPUCTCKOH J1€ATETbHOCTH.

5. @enepalibHOE areHTCTBO 1O Typu3My (PocTypusm): moaHoMouus U IpaBoOBOii cTaTyc.

Tema 3.Ycnoeusa ocywecmenenus myponepamopcKkoil 0esamenbHocmu

Buo pabomui: w3ydyeHWE IJUTEpaTyphl IO TEME, BBIIOJIHEHHE CaMOCTOSTEIbHOM
NPaKTUYECKON pabOTHI, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocbi 013 camocmosmenvHol pabomsi:

1. Enunerit dhenepanbHbIil peecTp TypOnepaToposB.

2. O6beaAMHEHUE TypOIIepaTopoB B cepe BbIE3THOTO TypU3Ma.

3. OcHOBaHMSA ¥ TOPSAOK BBIIUIATHI TYPUCTY JACHEXKHBIX CyMM MO0 (HHAHCOBOMY
00€CIeyeHNI0 OTBETCTBEHHOCTH TyporepaTopa.

Tema 4. Ilpasogoe pecynuposanue GHopmupoéanus, nNPOOSUNCCHUA U Peanu3ayuu
mMypucmcKko2o0 npooykma

Buo pabomwi: wn3zyueHue nMTEpaTyphl MO TEME, BBIMOJIHEHHE CaMOCTOATENbHOM
MPAKTUYECKON pabOThI, MOATOTOBKA K CEMMHAPCKOMY 3aHATHUIO.
Bonpocwl ona camocmosmenvhotl pabomoi:

1. Tlonstue hpopMHupoBaHUS TYPUCTCKOTO IPOAYKTA.

2. TloHsTHE MPOABMKEHHS TYPUCTCKOTO MPOTYKTA.

3. TlpeanoxxeHne TypornepaTopa WK TypareHTa 3aKIIFOYNTh areHTCKUI IOTOBOD.

4. OcobeHHOCTH peKsiamMbl B cepe TypusMa.

5. OTBETCTBEHHOCTh TypOIlEpaTopa MU TypareHTa 3a JOCTOBEPHOCTh HH(OpMaLUU O
TYPUCTCKOM NPOJIYKTE.

6. TlonsTHE peanu3aluu TYPUCTCKOTO MPOIYKTA.

7. llpaBuia oka3aHMs yCIYT 110 pealn3alui TYPUCTCKOTO MPOIYKTa.

Tema 5. Ocnosnvie 6uodvl 2parxcOaAnCKO-NPABOGHIX 002060P06, NPUMEHAEMBIX 8 chepe
mypusma

Buo pabomwi: w3ydeHUE IUTEpATyphl IO TEME, BBIMOTHEHHE CaMOCTOSTEIBHON
NPaKTUYECKON pabOTHI, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwl ona camocmosmenvhotl pabomoi:

1. TlonsiThe, CTpyKTYypa AOTOBOpA.

2. CopnepkaHue I0roBopa.

3. JloroBop BO3ME3AHOTO OKA3aHUs yCIYT.
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JloroBop peanu3aluuu TypUCTCKOTO POIYKTa.
JloroBop nopydeHus.

JloroBop apeHibl.

ATEHTCKHI 10Tr0BOP.

JloroBop (paxToBaHUS TPAHCIIOPTHOTO CPEACTBA.
TpynoBoii 10roBop.

©CoN A

Tema 6. /locoeop o peanuzayuu mypucmckozo npooykma
Buo pabomwl: w3yueHwe nHMTEpAaTyphl IO TEME, BBHIMOJIHEHHE CAMOCTOATEIbHOM
MPAKTUYECKON pabOoThI, MOATOTOBKA K CEMHUHAPCKOMY 3aHATHUIO.
Bonpocwi 0na camocmosamenvhoti pabomol:
CtpyKTypa U coJiep>kaHue 10roBopa.
OOBbIUHBIC U CYIIECTBEHHBIE YCIOBHUS JOTOBOPA.
[IpaBa u 006s13aTeNIbCTBA CTOPOH IOTOBOPA.
Pacuetbl cTOPOH 110 JOTOBOPHBIM 0053aTENBCTBAM.
Oco0bie ycroBus 10roBopa.
[Topsaok 1 ycioBUs U3MEHEHHUS U PACTOPKEHUS JI0TOBOPA.
[lepeuenr u conaep)kaHHe CYIIECTBEHHBIX HW3MEHEHUH OOCTOATENbCTB, MPH
HACTYIUIEHMM KOTOPBIX JOIYCKAaeTCs M3MEHEHHE WM PACTOPKEHHUE JOTroBOpa O TYPUCTCKOM
00CTyKUBaHUU.

NoabkowhE

Tema 7. Opzanuzayus u ycinoeusn obecneuenus 6e30nacHoOCmu mypucma

Buo pabomul: u3ydeHWE JUTEpaTypsl IO TEME, BBIIOIHEHHE CaMOCTOSATEIbHOM
IPaKTUYECKON paboThl, TOATOTOBKA K CEMUHAPCKOMY 3aHSTHUIO.
Bonpocb 0na camocmosmensHol pabomyi:

1. Tlonstue 6e30macHOCTH TypHU3Ma.

2. Jluvnas 6€301MaCHOCTH TYPHCTOB, COXPaHHOCTh X UMYIIECTBA.

3. OxpaHa npuponbl, HEHAHECEHUE YyIepOda OKpYXKawollell cpelae NpHU COBEPLICHUU
IIyTEIIECTBUM.

4. HopmaTuBHBIE aKThl, peryIupyromue odecrnedeHne 6€30nacHOCTH TYPUCTOB.

JlokanpHbIE HOPMATHBHBIE aKThl W WX 3HAUEHHE B OpraHU3allMd M OOECTICYCHHU
0€30I1aCHOCTH TYPHCTOB U SKCKYPCAaHTOB

Tema 8. Ocnoénvie npasa nompedumenei mypucmcKux yciye

Buo pabomwvi: u3yueHue IUTEpATyphl IO TEME, BBHINOJIHEHHE CaMOCTOSITEIbHOMN
NPaKTUYECKON paboThl, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwl ona camocmosamenvhoti pabomol:

1. 3akoHonarenscTBo Poccuiickoii ®Penepauuu 0 3amUTe MpaB MOTpeOUTENEH Kak
cucreMa HopMatuBHBIX akTOB: Koncturynms P®, I'paxnanckuii xoxekc P®, 3akon PD «O
3alUTe IpaB NoTpeduTenei», qpyrue gpenepanbHble 3aKOHbI 1 HOPMAaTUBHBIE PABOBbIE AKTHI.

2. CyOBeKTBI M 00BEKTHI TOTPEOUTEECKUX MTPABOOTHOIIICHHH.

3. [IpaBo noTpeduTesei Ha KaueCTBO TYPUCTCKUX YCIYT.

4. TTpaBo moTpebuTenel Ha 6€30MaCHOCTh TYPUCTCKHUX YCIIYT.

5. IIpaBo notpebureneit Ha nHpopmanuio. CriocoObl 3alUTHI TPaB MOTpeduTeNei

Tema 9. Ilpasosoe pezyiupoganue yciyz no pazmeuienuio mypucmog

Buo pabomei: W3ydeHHWE IHUTEPAaTypbl IO TEME, BBINOJHEHHE CaMOCTOSTEIbHON
NpPaKTUYECKOH paboThl, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHUIO.
Bonpocbt 0na camocmosamenvHou pabomvi:

1. Tlonstue ycnyru. Knaccudukanus oObeKTOB U CPEICTB pa3MELCHHS.

2. TpeOoBaHHs K CpeAcTBaM pa3MELICHUS, MpaBHia INPEJOCTABICHUS TOCTHHHYHBIX

YCIIYT.
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3. IlpaBa Ttypucta — mnoTpebuTens TOCTUHUYHBIX YCiyr. OTBETCTBEHHOCTh 32
HEIPEAO0CTaBICHUE WU HEHAIJIeKAIEee IIPEIOCTaBICHUE YCIyT pa3MEILEHHS

Tema 10. Ilpasosoe pezynuposanue yciyz 00ugecmeeHH020 RUMAHUA

Buo pabomwvl: w3yueHWe NMTEpATyphl MO TEME, BBHIMOJIHEHHE CAMOCTOATEIbHOM
MPAKTUYECKON pabOThI, MOATOTOBKA K CEMHUHAPCKOMY 3aHATHUIO.
Bonpocwl 0na camocmosmenvhotl pabomoi:

1. [Tonsitue yenyru. Kmaccudukarmus o0beKTOB 00IIECTBEHHOTO MTUTaHUSI.

2. [IpaBwiia u TpeOOBaHMS K OPraHU3aLMU U MPEAOCTABICHHUIO ITUTAHUS TYPUCTAM.

3. IIpaBa Typucra — noTpeduTens yciayr 00IecTBEHHOTO MUTaHuUs.

4. OTBETCTBEHHOCTh OpTaHU3alMK 32 KAa4eCTBO W KOJHMYECTBO MPEIAOCTABICHHOTO
TypUCTaM MHUTAHUS.

Tema 11. IlIpasoeoe pezynuposanue mpancnopmHuslx yciyz

Buo pabomwvl: w3ydeHwe JNHMTEpAaTyphl IO TEME, BBHIMOJIHEHHE CAMOCTOATEIBHOM
MPAKTUYECKON pabOThI, MOATOTOBKA K CEMHUHAPCKOMY 3aHATHUIO.
Bonpocwl 0na camocmosmenvhotl pabomoi:

1. TloHATHE TPaHCIOPTHOTO MYTEIIESCTBUSI.

2. Knaccudukanus TpaHCIIOPTHBIX MYTEIISCTBHIA U TPAHCIIOPTHBIX CPEJICTB.

3. O6mue mnpaBuna u TpeOOBaHUS JEHCTBYIOIIETO 3aKOHOAATeNbCTBa Poccuiickoii
Denepauy K MepeBo3KaM MaccaXMpPOB BHYTPEHHETO COOOICHHSI.

4. TlpaBoBOoe  peryaupoBaHHE  TPAHCHOPTHBIX  IMEPEBO30K,  OCYIIECTBISIEMBIX
ABTOMOOMJIbHBIM, KEJIE3HOJIOPOKHBIM, BO3YIIHBIM U BOAHBIM TPAHCIIOPTOM

Tema 12. Ilpasogoe pecynupoganue IKCKYpCUOHHBIX ycaye. Opzanusayus
0300p0GUMENbHBIX, CHOPMUEHDIX, PA36IEKAMEIbHBIX U OPY2UX MEPORPUAMULL

Buo pabomwvi: wn3ydeHue nUTEpATyphl IO TEME, BBINOJIHEHUE CaMOCTOATEIBHOM
NpPaKTUYECKOH paboThl, MOATOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwl 0na camocmosmenvhot pabomoi:

1. OmnpeneneHue NOHATHS YCIYT.

2. HopmartuBHBIE aKThI: (hefepabHbIe, pETHOHATBHBIE U JIOKAIBHEIE.

3. IlpaBuna u TpeGOBaHUS K OpraHU3alUU YCIIYT.

4. IlpaBa, 00S3aHHOCTM W OTBETCTBEHHOCTb IOPUAMYECKUX U (UINYECKUX JHI —
MIOCTaBIUKOB yCIIYT.

6.3. MeToauueckre pPEKOMEHIAIMU IO CaMOCTOSITENbHON paboTe oOydaromuxcs U
MOATOTOBKE K MPOMEKYTOYHOM aTTeCTAINH

MeToaudeckiue pPEKOMEHIAIMH M0 CAaMOCTOSTENBFHOW padoTe COCTABICHBI C IEJBIO
OTNITUMH3AIMH TPOIECCa OCBOCHHS O0YyUAIOIIMMHUCS y4eOHOTO MaTepHaa.

CaMocTtosiTenpbHasi paboTa OOy4aromierocsi HampaBlieHa Ha YIIyOJIeHHOE H3ydeHUe
pasziesioB U TeM pabodeid mporpamMMbl U MPEIOIaraeT U3ydeHHE JTUTEPATYPHBIX HCTOYHUKOB,
BBHITIOJTHEHHE JOMAIIHUX 3aJlaHui U KOHTPOJBHBIX paboT, MpOBEACHHUE HCCIEAOBaHUN Pa3HOTO
xapakrtepa. PaboTa 0OCHOBBIBAETCSl HA aHATIM3€ MATEPUAJIOB, MyOIMKYEMBIX B HHTEPHETE, a TAKKe
peanbHbIX (HaKTOB, JINYHBIX HAOTIOACHUN.

CamocrosiTenpHas paboTa 00yJaromerocsi HajJ YCBOGHHEM MaTepuajia Mo JUCIUILUIMHE
MOJKET BBIIIOJIHATHCSA B UMTAIBHOM 3aiie PMAT, crienuanbHO OTBEACHHBIX JJISI CAMOCTOSATEIIHBHOM
paboOTHI MOMEIIEHUSX, TTOCPEIACTBOM HCIIOJIb30BaHUs dJIeKTpoHHOM Oubmmnorexku 1 DNOC PMAT.

CopepxaHre U KOJIHYECTBO CAMOCTOSATEIHHONW pPabOTHI OOYUaIOIIErocsl OMpeAemseTcs
y4€OHBIM TIJIAHOM, METOAMYECKUMHU MaTepuaiaMi M YKa3aHUSIMH TPEToaBaTes.

Taxxe camocTosiTenpHast paboTa BKIIIOYAET MOATOTOBKY M aHAIM3 MaTepUaIOB 1O TeMaM
MPONYIIEHHBIX 3aHITUH.

CamocrosiTenpHas paboTa BO BHEAYAUTOPHOE BPEMS BKIIIOYACT:
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1) paboTy C JIEKIIMOHHBIM MaTEpHUajOM, MPEAyCMATPUBAIOIIAS MPOPAOOTKY KOHCIEKTA
JICKITUH;

2) u3ydeHHe y4eOHOI U HayYHOUH JTUTEPaTypHI;

3) nouck (mombop) u 0630p JIUTEPATYPHI, FACKTPOHHBIX HCTOYHHUKOB HH(DOPMAIHH IO
WH/IMBUIYaJIbHO 33/IaHHOU ITpobieMe Kypca, HalllcaHue J0KIa 1, HCCIeI0BaTeIbCKON PaboThI 110
3aJJaHHOM TIpobiiemMe;

4) BBINOJHEHHE 33aHUs [0 IPOIYLICHHON HIIH TJIOXO YCBOCHHOH TeMe;

5) MOAroTOBKY K MPAaKTHYECKUM 3aHSITHSM;

6) MoOAroTOBKA K MPOMEKYTOYHOM aTTECTAIIH.

B 3aBucumoct OT BBIOpaHHBIX BHUJOB CaMOCTOSITENILHOM pabOThl  CTYIIEHTHI
CaMOCTOSITENIFHO IUIAHUPYIOT BpeMst Ha UX BbImoiHeHHe. llpeanmaraercs paBHOMEpPHO
pacrpenenuTh U3yuYeHUEe TeM y4eOHON TUCIUIUINHBI.

7.®OH/ OLIEHOYHBIX CPeJACTB
q)OHIl OILICHOYHBIX CpeI[CTB 110 JUCIIUITJINHEC pa3pa60TaH B COOTBCTCTBUU C
MeToardecKuMU PeKOMEHIAITUSAMH U sBIIIeTCs cocTaBHON YacThio OITOINL.

8. [lepeyeHb OCHOBHOM ¥ IONOJTHUTEIbHOM Y4eOHOM JTUTEPATYPbI, HEOOX0AUMOM
AJISl OCBOEHHS TUCHUIINHBI
8.1. OcHoBHas JMTEpaTypa
1. byropckuii, B.II. IIpaBoBoe U HOpPMAaTHBHOE pEryJIMPOBAaHUE B HHAYCTPUU
TOCTENPUUMCTBA : YUeOHUK M mpakTukyMm anst By3oB/ B. IL. Byropckuit. — Mockaa :
WznatenberBo FOpaiir, 2023. — 165 c. — (Beicmiee oopazoBanue). — ISBN 978-5-9916-
9313-4. — Tekcr : anexkrponnsiit // OOpa3oBatensHas maatgopma KOpaiit [caiit]. — URL:
https://urait.ru/bcode/513656
2. MexayHapoHOe MpeaIpUHUMATENbCKOE MPaBO: COBPEMEHHBbIE MPOOJIEeMbI MPaBOBOTO
perynupoBaHus : yueOHuUK : [16+] / A. b. Ap3ymansu, [I. B. Koznos, E. A. JleBumkas [u
ap.] ; HOxubiil penepanbublii yHuBepcuter. — PocroB-Ha-Jlony ; Taranpor : FOxHbII
dbenepanbubiii yHusepcuret, 2020. — 156 c¢. — Pexxum gocryna: mo moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=612235

8.2. lonostHMTEIBHAS JIUTEPATYPA

1. Hyposuu, A. I1. Opranuzanus typusMma : yueonoe nocodue / A. I1. lypouy. — MuHCK :
PUIIO, 2020. — 297 c¢. : wun. — Pexum pocryma: mo mnoammucke. — URL:
https://biblioclub.ru/index.php?page=book&id=599728

2. Kynpearbix, A. C. IlpaBoBoe perynupoBaHue B TypusMme : yueOHoe mocodue : [16+] /
A. C. KynpeBatbix ; Poccuiickas MexayHaponaHas akajemus Typusma. — MockBa :
VYHuuBepcurerckass kuura, 2018. — 228 c. : un. — Pexum jgoctynma: 1Mo MHOJAIHMCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=574962

3. 3paeBa, 1. M. IlpaBoBoe peryiaupoBaHH€ MHUTpAIMOHHOTO Yyuera B Poccuiickoit
Oenepannn : yaebroe nmocodue / M. M. 3paea, T. A. [IpynuukoBa, C. A. AkumoBa ; Mo
pen. A. C. IIpynnukoBa ; MockoBckuii YauBepcuter MBJ Poccun. — Mocksa : FOnuTH-
Hana : 3akon u mpaBo, 2017. — 184 c. : cxem. — (YueOHblil Kypc «/lesTenbHOCTh
®denepallbHON MHUTPAIIMOHHON CcIyX)O0bI»). — Pexxum pocrtyma: mo moammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=685091

4. JlomanoBa, H. II. AnmunuctpatuBHoe mpaBo. OcoOeHHass 4YacTb: OpraHU3aIUsg
TOCYJapCTBEHHOTO YIIPaBIEHUsS B COINHAIBHO-KYIbTypHOU cdepe : [16+] / H. IL
JlomanoBa ; KemepoBckuii rocygapcTBeHHbI yHuBepcuteT. — Kemeposo : KemepoBckuit
rocynapcTBeHHbI yHUBepcUTeT, 2019. — 132 ¢. : un. — Pexum goctyna: 1mo noJamnucke. —
URL: https://biblioclub.ru/index.php?page=book&id=600207
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9. OOHoBisieMble COBpeMeHHbIe TIpodeccMoHaJbHbIe 0a3bl JAaHHBIX H
HH(}popMaNOHHBbIE CIPABOYHBIE CHCTEMBbI
9.1. O6HOBIsIeMbIe COBpeMeHHbIe NPo(deccuoHa/IbHbIe 0a3bl JaHHBIX

1. https://welcomezone.ru - IlpodeccuonanpHas ©0a3a maHHBIX B cdepe
rOCTEIPUUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm - OduruansHeii  caiT
MuHHCTEpCTBa SKOHOMUYECKOTO pa3BUTHs, pasaen «Typusmy»,

3. https://rosstat.gov.ru/statistics/turizm - Odunmansusiii caiit degepanbHOM CIYKOBI
roCyJapCTBEHHOM CTATUCTUKH, pajxen «Typusm»;

4. https://rosstat.gov.ru/ps/tourism/ - Craructrka Typusma B Poccun (Poccrar);

5. https://russpass.ru — Iludposas skocuctema B Typusme (Habop ycmyr mis
IUIAHUPOBAHMS IYTEHIECTBHI 10 POCCHU M y4aCTHUKOB TYPUCTCKOM OTpacin);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpsl 00BeKTOB
TYypUCTCKOI HHIycTpuu DenepalibHOM CITy)KOBI TI0 aKKPEIUTAIHH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsr B Typu3Me
MuHHCTEPCTBA SKOHOMUYECKOTO Pa3BUTHS;

8. https://HanmoHanbHbIeIPOEKThL.pd/projects/turizm - HanuoHadbHBIM  MPOSKT
«Typu3M ¥ UHAYCTPUS TOCTEIIPUUMCTBAY,

9. https://www.rst.gov.ru — Odunuaneheii caidt @dexepa’abHOr0 areHTCTBa 110

TEXHUYECKOMY PETYJIMPOBAHHIO H METPOJIOTHHY;

10.  http://www.rostourunion.ru/ - oduianbHbIA CaiT OTpPaciIeBOro OObEIUHEHUS, B
KOTOPOE BXOJST TYPOIIEPATOPhl, TYPAreHTCTBA, TOCTUHHIIBI, CAHATOPHO-KYPOPTHBIC YUPEKICHUS,
TPAHCIIOPTHBIE, CTPAXOBbIC, KOHCANTHHTOBBIC, IT-kommanuu, yueOHble 3aBenenus, CMU,
00IIeCTBEHHBIC ¥ MHBIC OpraHu3anun B chepe Typusma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-
zakonodatel-stva/gosty-v-sfere-turizma - HarmoHaspHbIe CTaHAAPTHI B chepe TypU3Ma;

12.  https://russia.travel - UTadopmarmonHsiii moprai o Typusme B Poccuu;

13.  https://www.unwto.org/ru - Od¢unnansbiii cadT BceemupHOW TypHUCTCKON
OpraHu3aIlny,

14.  https://typusm.pd - Odunmansusiit caiit Kopnopauuu «Typusm.pd»;

15.  https://www.tourdom.ru - TIpodheccroHabHBIN TOPTAT O TYPU3ME;

16.  https://profi.travel - TIpodeccronansHoit mopran o Typuszme «Profi Travely,

17.  https://tonkosti.ru - [Topran «ToHKOCTH TypH3May,

18.  https://www.tourdom.ru/hotline - DrekrpoHHbIit kypHan «[opsiuas JTHHUSL

Typuszmy;
19.  https://hospitalityguide.ru - Hospitality Guide - [lenoBoit mopran 00 uHIyCTpUU
TOCTEIPUUMCTBA;
20.  https://www.frontdesk.ru - CoobmiecTBo npogeccnoHanoB rOCTHHHYHOTO OU3HECa;
21.  https://hoteliernews.ru - MHpOpMaIMOHHBINA TOPTa O TOCTHHUYHOM OU3HECE;
22.  https://www.atorus.ru - OpunmansHblil cadT Acconuaimu Typoneparopos Poccuu;
23. https://agipe.ru - OdunuansHelii  caiT  Acconuani¥ THAB-TIEPEBOIUYUKOB,

HKCKYPCOBOJIOB M TYPMEHEKEPOB;
24, https://www.tourismsafety.ru - Odunuansusiii cait Accormanuu "be3onacHocTh

Typusma';

25.  https://ocig.ru - OdunuaneHbii caiit OOIIEPOCHHCKOTO COMO3a HHIYCTPUH
TOCTEIIPUUMCTBA;

26. https://rha.ru - OdunmanbHbIi caiiT Poccruiickoi TOCTHHHYHOMN acCOIHAIINH;

27.  https://favt.gov.ru - Odurmaneheii caiit denepanbHOrO areHTCTBa BO3AYIITHOTO

tpancnoprta (PocaBuanus);
28.  https://mintrans.gov.ru - OdunuansHelil caiit MunicTepcTBa Tpancnopta Pd;
29.  https://customs.gov.ru - OdunmanbHblii caiit @eaepanbHOM TAMOKEHHON CITY»KOBbI;
30.  https://culture.gov.ru - OdunuanbHeIi caitt MUHHCTEPCTBA KYIbTYphI PD;
31.  https://www.mid.ru - OdurmansHeiii calT MUHHUCTEpPCTBA MHOCTPAHHBIX Jen PD;
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32. https://www.rospotrebnadzor.ru - Odunmanshelii caiit @enepanbHOil C1yk OBl 1O
HaJ30py B chepe 3amuThl IpaB moTpeduTeneit u Oaarononydus yenoseka (Pocnorpeduanzop);

33.  https://cgon.rospotrebnadzor.ru - OduumaneHeiii caidT LleHTpa THrHEHHYECKOTO
oOpa3oBanus HaceneHus: PociotpeOHan3opa;

34.  https://dreamchef.ru - Odunmanpabiii  cadt HanuoHampHONW — accolpanuu
KynuHapoB Poccun;

35.  https://chefs.expert - IIpodeccroHanbHO-UHPOPMAIIMOHHBIA MOPTAA THIIbIUU
med-1oBapos;

36. https://guide.michelin.com/en/restaurants/russian - I'ng Munuien Poccus;

37.  https://rusnka.ru - OdurmansHelii caiit HanmoHaapHOR KypOPTHOM aCCOIHAIIHHT;

38.  https://www.iata.org - Odunuaneheiii cadT MeXayHapOJAHOW —accoUUaIUU
Bo3ymrHOro Tpancmoprta (IATA)

39.  https://www.icao.int - Od¢unmaneHpiii cadT MEXAYHAPOAHOW OpraHU3aLUH
rpaxaanckoii aBuanuu (ICAO);

40.  https://www.femteconline.org - Od¢unmaneueiii caiit BceemupHoit deneparmn
BososneueHus u knumaronedenus (FEMTEC);

41.  https://www.un.org/sustainabledevelopment/ru - Ilenu B 06sacTH yCTOWYHUBOTO
pa3BUTHS,

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunuanpHplii  calT
JlenmapTaMeHTa 10 SKOHOMHUYECKUM U connaibHbiM Borpocam OOH (Y cToiunBbIi TYypu3Mm);

43.  http://www.0its-isto.org — OdunmaneHbiii caiT MeKayHapOJAHOW OpraHu3aliu
counansHoro Typusma (OITS);

44,  https://www.scopus.com - PedepatuBHas © copaBouHas 0a3a  JaHHBIX
peLeH3UpYEeMOi TUTEePaTyphl SCOpuUs;
45.  https://apps.webofknowledge.com -  Tlonmutemaruueckas  pedepaTHBHO-

6ubnuorpaduueckas 1 HaykomeTpuueckas (onbdianomerpuueckas) 6a3a nanasix Web of Science;

46.  https://www.sciencealert.com - Science Alert siBisiercst akaJeMHYECKHM H31aTeIeM
KYPHAJIOB OTKPBITOTO J0ocTyna. Takke n3aeT akaJjeMUuecKue KHUTY U JKypHaubl. Science Alert
B Hacrosiiiee Bpemsi umeer Oosiee 150 >KypHaAJIOB OTKPBHITOrO JOCTyma B oOjacTH Ou3Heca,
HSKOHOMHKH, MH(MOPMATHUKH, KOMMYHHKAIMM, WHXEHEPUU, MEIULIMHBI, MAaTEMAaTUKHU, XUMHH,
OOLIECTBEHHON U TYMaHUTAPHOW HAyKH;

47.  https://sciencepublishinggroup.com - Science Publishing Group snekrponnas 6a3a
JAHHBIX OTKPBITOTO IOCTyIa BKJItoyaroias B ce0s 6onee 500 HayuHBIX )KypHAJIOB, 0K0JI0 50 KHHUT,
30 maTepuanoB Hay4yHbIX KOH(epeHLUUH B OOJACTH CTATUCTHKH, SKOHOMHUKH, MEHEIKMEHTA,
NEIarOTMKH, COLUMAIBHBIX HAayK, IICUXOJIOTUH, OWOJOTMH, XWUMHH, MEIUIUHBI, IHIIEBON
UH)XEHEpUH, (U3UKU, MAaTEMAaTUKH, JIEKTPOHUKH, MHMOPMATUKH, HAYKE O 3alUTe MPHPOJIBI,
apXUTEKType, HHKCHEPHH, TPAHCIIOPTa, TEXHOJIOTUH, TBOPUYECTBA, S3bIKA U TUTEPATYPHI.

9.2. O0HOBIsIEeMble MH(OPMAIIMOHHBIE CIIPABOYHbIE CUCTEMbI

1. Nudopmanmonno-npaBoBas cucrema «[ apant». — URL: http://www.garant.ru/;

2. Undpopmanmonno-npaBopasg  cucrtema  «Koncynprant mmoc». —  URL:
http://www.consultant.ru/.

10. OOHoBIsIEMBbIHi KOMIJIEKT JUIEH3MOHHOI0 W CBOOOJHO PACHPOCTPAHSIEMOrO
NMPOrpamMMHOro odecriedeHusi, BTOM YUCJIe 0TeYeCTBEHHOT0 MPOU3BOICTBA

1. Microsoft Office. UnTerpupoBaHHbIii MakeT MPUKIIAJHBIX POTPAMM;
2. Microsoft Windows;
3. Koprniopatusnas ungpopmanuonsas cucrema «KHC».

11. DnexTpoHHBbIE 00pa3oBaTeIbHbIE PeCyPChl
1. OBC «YHuBepcurerckas onodanorexka OHainy;

2. OBC «lOpaiity;
3. Kopnioparusnas undopmarmonnas cucrtema «KHUCy.
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https://www.rospotrebnadzor.ru/
https://cgon.rospotrebnadzor.ru/
https://dreamchef.ru/
https://chefs.expert/
https://guide.michelin.com/en/restaurants/russian
https://rusnka.ru/
https://www.iata.org/
https://www.icao.int/
https://www.femteconline.org/
https://www.un.org/sustainabledevelopment/ru
https://sdgs.un.org/ru/topics/sustainable-tourism
http://www.oits-isto.org/
https://www.scopus.com/
https://apps.webofknowledge.com/
https://www.sciencealert.com/
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&sa=D&sntz=1&usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
https://sciencepublishinggroup.com/
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&sa=D&sntz=1&usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
http://www.garant.ru/
http://www.consultant.ru/

12. Onucanue MaTepuaibHO-TEXHUYECKO 0a3bl, HEOOXOAUMOI 1JI51 OCYIIeCTBJIEHUS
0o0pa3oBaTeIbHOIO NMpouecca Mo JMCHUIIHHE

N3yuenune AuCHUILUIMHBI 00€CIIeUnBAeTCsA B COOTBETCTBUU TpeboBaHusAMHU DenepanbHOro
rOCyJapCTBEHHOT0 00pa30BaTEeIbHOTO CTAaHAAPTA 110 HanpasieHuto noarotosku 43.03.02 Typusm
K MaTepHaJbHO-TEXHHMUYECKOMY oOecneueHuto. MarepuaabHO-TEXHHUECKOEe oOecredeHue
HEo0XoauMoe Uil pealn3aluy AUCUUIUIMHBI BKIIOYAeT: y4eOHbIe ayJUTOPUU Ui IPOBEACHUS
3aHATUM JIEKIUMOHHOrO THUMa (00OpYyAOBaHHBIE BHIEONPOEKLMOHHBIM O0OpYyIOBaHUEM IS
IpEe3CHTAlUN, CpPEACTBAMM 3BYKOBOCIIPOM3BEICHHS, DKPAaHOM, U MMEIOIIHME BBIXOJ B CETb
WHTepHeT), 1uid NpOBEACHUS 3aHATHH CeMMHapcKoro Tuma (B T.4. jaboparopus «Y4eOHbIN
TOCTHHUYHBIA HOMEp (CTaHIapT ¢ JABYMsSI KpOBAaTSAMH)»), TPYHIOBBIX W HHIMBHIYaTbHBIX
KOHCYJIbTAIlMH, TEKYILEro KOHTPOJIS U MPOMEXYTOYHOH aTTecTanuu, (000pyroBaHHbIe ydeOHON
MeOenpi0), a TaKkKe MOMEIIEHUS Ui CaMOCTOSTENbHOW paboThl (OCHALICHBI KOMIBIOTEPHOU
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHHs K ceTu «MHTepHeT» M obecrnedeHueM A0cCTyna B
AIIEKTPOHHYIO HH(POpMaITMOHHO-00pa3oBaTenbHyo cpeny PMAT) u momenieHus Uit XpaHEHUS U
npoQUIAKTUIECKOT0 OOCITYKHBaHUs yueOHOro 000py10BaHus, OMbIMOTEKyY (MMerolyo paboune
MecTa ISl CTYJEHTOB, OCHAILlEHHBbIE KOMIIBIOTEpAaMHU C JIOCTYIIOM K 0a3aM JaHHBIX U CETH
HHTepHeT), KOMIBIOTEPHBIE KJIACCHI.

[Ipy wucnonb3oBaHUM BJEKTPOHHBIX U3JaHUM Axazgemusi oOecneuyuBaeT Kaxaoro
00yyYaroIerocsi BO BpeMsi CaMOCTOATENbHOM MOATOTOBKM pabO4YMM MECTOM B KOMIIBIOTEPHOM
KJlacce ¢ BbIXOAOM B ceThb MHTepHer. [lucuumiuuHa obecriedeHa J0CTaTOYHBIM KOJUYECTBOM
yuyeOHOIl M y4eOHO-METOAMYECKOW JUTepaTypbl, Kak Ha OyMa)KHbIX HOCHUTENSAX, TaK U B
IeKTPOHHOM (hopmare B «YHuBepcuteTckor onbdmmoreke-ONLINE».

[TomerieHus 17151 caMOCTOATENbHOM pabOThI 00YJaIOLIMXCSl OCHAILIEHBI KOMITBIOTEPHOI
TEXHUKOW C BOBMOXKHOCTBIO MOAKIIOUeHUs K ceTu "MuTepHeT" n obecrneueHnem 10CTyma B
SUOC PMAT.

PMAT o6GecrnieueHa HEOOXOJUMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO U CBOOOAHO
pacIpoCTpaHsIeMOro NporpaMMHOro 00eCIeYeH s, B TOM YMCJIe OT€YECTBEHHOIO IPOU3BO/ICTBA
(cocTaB ompeneneH B 11.10 1 HOIEKUT OOHOBIIEHUIO TPU HEOOXOIUMOCTH).

ITpu ucnonb30BaHNM B 00pa30BaTEIbHOM MpOIecce MEeYaTHBIX U3JaHUM OMOINOTEUHBbIH
(GOoHT YKOMIIJIEKTOBAaH MEYaTHBIMU M3AaHUSIMU U3 pacueTa He MeHee 0,25 sk3eMIuisgpa Kakaoro
U3 W3/1aHUM, yKa3aHHBIX B 1.8, HAa OJHOr0 OOYYalolIerocss M3 4Yucia JHI, OJHOBPEMEHHO
OCBaMBAIOIIMX COOTBETCTBYIOLIYIO JUCHUIUIMHY (MOIYJb), MPOXOISALIMX COOTBETCTBYIOLIYIO
NPaKTUKY.

OO6yuatomumcst obecriedeH A0CTyn (yAaJICHHBIM JOCTYI), B TOM YHCJIE B Cllydae
NPUMEHEHHs DJIEKTPOHHOTO OOydYeHUs, AMCTAHIMOHHBIX OOpa30BaTEeNbHBIX TEXHOJOTHH, K
COBPEMEHHBIM PO eCCHOHATBHBIM 0a3aM JTaHHBIX H HH()OPMAITMOHHBIM CITPABOYHBIM CHCTEMAM,
COCTaB KOTOPBIX ONpeenseTcs B 1.9 U MOATIeKUT OOHOBIEHUIO (TTPU HEOOXOAUMOCTH).
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