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Pe3yabTaThl Hec/ie0BAHNS CTENEHU Y10BJIeTBOPEHHOCTH CTY/IeHTOB
00pa3oBaTeIbHBIM MPOIECCOM B PAMKAX BHYTPEeHHel CHCTeMbl OlleHKH KayecTBa
o0pa3oBaHus B By3e.

UccnepoBanue npoBOAMIOCH METOAOM DJIEKTPOHHOTO AHKETHUPOBAHMS. AHKETHI IS
MpenoiaBaTesied U CTyJIeHTOB pazMenainch Ha caiite PMAT u HOCuiIM aHOHMMHBIN XapakTep.
AHKeTa 3aI0JIHAIACh PECIIOHIEHTOM, IOJICUET OTBETOB MPOUCX0aAui aBToMarnuecku. O6paboTka
coOpanHOW WH(OPMAIIMK IO AaHKETHPOBAHHUIO OOYYAIOMIMXCS MPOBOMMIIACH ITyTEM aHaln3a
MOJIyYEHHBIX OTBETOB M IOCTPOEHHUS JUarpaMM IO KaXXJIOMy BOMIPOCY B COOTBETCTBUU C
HaIpaBJCHUEM WJIM CIEIUAaJIbHOCTBIO, a TaKke 0030pa MOKeNaHWW, BBHICKA3aHHBIX B KOHIIE
KKIOro OJIOKa aHKeThl. 3aTeM pe3ylabTaThl MEPEeBOIIIUCH B MPOLEHTHl OT KOJIHYECTBA
OTPOIIEHHBIX M OKPYIJISUTHUCH JIO IENBIX YUCeN, 4TO OO0Jiee HArJIAHO IO3BOJISUIO BBISBUTH U
OLICHUTHh OCHOBHBIE TEHJECHIIMM OTHOCUTENIBHO KPYyra IIOCTABJIECHHBIX B AaHKETE BOIPOCOB.

Taxke ObUT cAellaH aHAIM3 IO COBOKYIMHOCTH OTBETOB CTYJEHTOB M aCIHUPAHTOB,
00y4aroIuXcsl MO BCEM peaTn3yeMbIM HAMPaBICHUSIM U crieluanbHOCTsIM B PMAT.

AHanu3 pe3yiabTaTOB HCCJIEAOBAHMS OCYLIECTBISJICS C HUCHOJIB30BAHUEM TaKUX
METOJOJIOTUYECKUX  TOAXOAOB KAaK CHUCTEMHBIM, IMPOLIECCHBIM, WHCTUTYLHUOHAJIbHBIN,
JAAIEKTUYECKU I, CPABHUTEIBHO-COLMOJIOTUYECKU I, PUCK-OPUEHTUPOBAHHOE YIIPABJIEHHUE.

OneHka ypoOBHSI YIOBJIETBOPEHHOCTH KAue€CTBOM U YCIOBUAMH 00pa3oBaTEIbLHOTO
Mpoliecca OCYIIECTBIISIACH 110 TPEM MOKA3aTEISAM:

1) «ynoBieTBOpeHB» — B JaHHOM CHUTyallMM TMpPeaoJiaraloT XapakTep pean3aluu
CyOBEKTOM CBOMX NOTPEOHOCTEH M MHTEPECOB, MPEACTABICHUNA M TpeOOBaHUH B KOHKPETHOM
o0nacTu 00pa30BaTENIbHBIX YCIIYT;

2) «4aCTHYHO YJIOBJIETBOPEHBI» — B JIAHHOM CUTYyallUU MPEANoaraiwT, YTO IOTPeOHOCTH
U UHTEPEChI, MpeACTaBleHUss U TpeOoBaHUS CyOBEKTa YIOBJIETBOPEHBI YAaCTHYHO, KaKOH-TO
CIEKTp B 3TOH 001acTH 00pa30BaTEIbHBIX YCIYT SBISETCS IPOOIEMHBIM;

3) «He yIOBIETBOPEHBI» — B OCHOBE JAHHOM MHOIOBAPMAHTHOW CHUTYallUU JEKUT
XapakTep HEepealin30BaHHOCTH MOTPEOHOCTEH W HMHTEPECOB, MPEACTABICHUA U TpeOOoBaHMN
cyOBbeKTa 00pa30BaTeIbHBIX OTHOIIEHUH B 00pa30BaTEIbHBIX YCIyrax.



[Ipn aHanmu3e y4yuThIBaNach CymMMapHash HEYJIOBJIETBOPEHHOCTh, T. €. «UAaCTUYHO
VIOBJICTBOPEHBI» U «HE YAOBIETBOPEHBI», TaK KAaK 3TH TOKA3aTeNH MPEICTaBISIIOT COOOMU
NOTEHIMAIbHBIE PUCKM B  CHUCTEME  yIOpaBjieHUs  By3oM. JlaHHas  CyMMapHOCTh
HEYJIOBJICTBOPEHHOCTH OTPAXKAET HECOOTBETCTBHE CHUCTEMBI MOTPEOHOCTEH H HHTEPECOB,
npeCTaBiIeHU U TpeOOBaHMI CyOBEKTOB 00pa30BaTENbHBIX OTHOIICHHH KAYeCTBY M YCIOBHUSIM
obpa3zoBarensHoro mporecca B PMAT. Ilpu pacuére % OT 4mcia ONpOIICHHBIX MOTPEUTHOCTh
MOJKET COCTaBIATh +/— 1 %, 3T0 CBSI3aHO C OKPYTJIEHUEM JECATHIX A0Jei 10 «1»

Hanpasaenue 43.03.02 «Typuzm»
Bcezo odyuarowuxca: 77 4esl., u3 HUX 0YHO -25, 3204HO — 52.

Ipunsym yuactue B ankerupoBanuu — 41 yeun. (53.2%0)

dopma obyueHusn

3AOYHAA O4YHAA O4YHO-3A04YHAA
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1. YapoBnetsopsaeT M CTPYKTypa
obpasoBaTenbHOW NPOrpamMmmbl
Bawum oxxugaHmam?

YACTUYHO YOOB/IETBOPAET

YAOBJ/IETBOPAET

2. YpoBnetrBopsaeT aM Bawunm
noTrpebHocTAM 06bem BpemeHw,
OTBeAEeHHbIN Ha NeKLUOHHbIe
3aHATUA?

YACTUYHO YOOB/IETBOPAET
YAOBJIETBOPAET

HE YOOBJ/IETBOPAET

3. YaosnerBopaert am Bac kKayecTtso
yuyebHOro npouecca, NPoBOAUMOTO B
AUCTaHUUOHHOM dopmaTe?

YACTUYHO YAOBJ/IETBOPAET
YAOBJIETBOPAET

HE YAOB/IETBOPAET




4. YposnetsopsaeT am Bawun
notpebHocTn Antepartypa,
MMEIOLLLAACA B 3/1I€KTPOHHO-
6ubnnoteyHbIX cuctemax Bysa?

YACTUYHO YOOB/IETBOPAET
YAOB/IETBOPAET

HE YAOB/IETBOPAET

5. YpoBnetBopsaeTt am Bac
KOZIMYECTBO NPAKTUYECKUX 3aHATUN U
dopmbl Ux NnposegeHmnna?

YACTUYHO YOOBNETBOPAET
YAOOB/IETBOPAET

HE YOOBJ/IETBOPAET

6. Yaosnersopaet am Bac KayectBo
COMPOBOXAEHUA CAMOCTOATE/IbHOMU
paborbl?

YACTUYHO YOOB/IETBOPAET
YAOOBJ/IETBOPAET

HE YOOBJ/IETBOPAET




7. YpoBnetBopsaeTt v Bawmum
notpebHoCTAM Hannume
nHopmaumm, Kacarouieecs
yuebHOro npouecca, BHe yuyebHbIx
meponpuaTnin?

YACTMYHO YAOOB/IETBOPAET

YAOBJ/IETBOPAET

8. YaoBnetsopsaert an Bac kayecTtso
nogkatoueHusa K 36C ns noboi
TOUKM, rae ectb ceTb MHTepHeT Kak
BHYTpu OO, TaK u BHe ee?

YACTUYHO YOOB/IETBOPAET
YAOOB/IETBOPAET

HE YOOBJ/IETBOPAET




9. YpoBnetsopsaeT am Bac
opraHusauuma n nposegeHue
NPaKTUK?

YACTUYHO YOOB/IETBOPAET

YAOBJIETBOPAET

HE YAOBJ/IETBOPAET

10. YpoBnetsopaeT M Bac Hay4yHo-
nuccnepoBsaTeNibCKana AeATeIbHOCTD,
nposoguman B PMAT?

YACTMYHO YAOB/IETBOPAET
YAOBJIETBOPAET

HE YAOB/IETBOPAET

11. YaosnetBopaeTt am Bac
opraHu3sauusa 8 PMAT goctynHou
cpeAabl AnAa vy € orpaHUYeHHbIMU
BO3MOXXHOCTAMM 340pPOBbA

YACTUYHO YAOB/IETBOPAET
YOOBJ/IETBOPAET

HE YOOBJ/IETBOPAET




12. YnosnerBopaert am Bac Hannuue
B IUOC By3a yuebHO-meTOANYECKUX
matepuanos no OOM (Hanuume YN,
pabounx nporpamm AUCLUNIIUH,
NPOrpamMmm NpaKTuK )?

YACTMYHO YAOB/IETBOPAET
YOOBJ/IETBOPAET

HE YOOBJ/IETBOPAET

13. YaosnetBopsaeTt nn Bac kayectso
ayauTopun, nomelleHunin kadpegp,
$OHA0B YUUTANILHOIO 3a1a U
6ubnunoreKkun, yuebHbix naboparopui
n obopyaoBaHua?

YACTUYHO YOOB/IETBOPAET
YAOBJ/IETBOPAET

HE YOOBJ/IETBOPAET




14. YpoBnetsopaloT v Bac
NOMeLLEeHUA AN CAMOCTOATE/IbHOM
pabortbl

YACTUYHO YOOB/IETBOPAET
YAOBJIETBOPAET

HE YOOBJ/IETBOPAET

15. YpoBnetsopsaeT am Bac
nabopatopHoe obopyaoBaHue,
HeobxoamMmoe gnAa peanmsauum

nporpammbi?

YACTMYHO YAOB/IETBOPAET

YAOBJIETBOPAET

HE YOOBJ/IETBOPAET

16. YaoBnetBopsert nam Bac
KONINMYECTBO U KauyecTBo
KOMNbIOTEPOB B y4E€OHbIX
ayautTopumax
YACTUYHO YOOBMETBOPAET

YAOBJ/IETBOPAET

HE YOOBJ/IETBOPAET




17. YpoBnetsopsaeT nam Bac
BO3MOXHOCTb TBOPYECKOro

camoBblpaxkeHua/pa3sutua (cnopr.,

KYAbT. U Ap. CEKLUK)

YACTUYHO YOOB/IETBOPAET

YAOBJ/IETBOPAET

HE YOOBJ/IETBOPAET
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18. YaosnerBopaer am Bac cuctema
6e3onacHocTH B By3e?

YACTUYHO YOOB/IETBOPAET

YAOBJ/IETBOPAET

HE YOOBJ/IETBOPAET
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19. YaoBnetsopsaeT nam Bac
OnepaTUBHOCTb U Pe3y1bTaTUBHOCTb
pearupoBaHuA Ha Bawwu 3anpocbl (Ha
Kadeapy, B AeKaHAT, K pPyKOBOACTBY

BY3a)

YACTUYHO YAOB/IETBOPAET
YAOOBJ/IETBOPAET

HE YOOBJ/IETBOPAET

20. YpoBnetsopeHbl v Bbl Tem, 4to
obyuaetecb B PMAT n Ha gaHHOM
HanpasaeHun (cneyumnanbHOCTK)
noAroToBKuU?

YACTUYHO YOOB/ETBOPAET

YAOOB/IETBOPAET

HE YOOBJ/IETBOPAET




21. YpoBnersopsaer v Bawu
3anpocbl CauT By3a?

YACTUYHO YOOB/IETBOPAET
YAOBJ/IETBOPAET

HE YAOB/IETBOPAET

22. YpoBnersopsaeT M Bac Haanuume
KOM@OPTHbIX 30H OTAbIXA
(oxknpanuna), obopyaoBaHHbIX
cooTBeTcTBYylOLW e mebenbito?

YACTMYHO YAOB/IETBOPAET
YOOBJ/IETBOPAET

HE YOOBJ/IETBOPAET

23. YpoBnetsopsaeT M Bac Haanuume
W AOCTYNHOCTb NUTbEBOM BOAbI B
PMAT?

YACTUYHO YOOB/IETBOPAET
YAOBJIETBOPAET

HE YAOB/IETBOPAET




24. Yposnetsopsaet am Bac Hannuume
MU AOCTYNHOCTb CAHUTAPHO-
rMrueHUYeCcKuxX NomMeLLeHUm n ux
CaHUTApHOeEe CoCToAHMe?

YACTUYHO YOOB/IETBOPAET
YAOBJIETBOPAET

HE YIOB/IETBOPAET

25. YpoBnersopsaet am Bac
TPaHCNOPTHaA AOCTYNHOCTb
(Bo3MmoOXHOCTb A0exaTb Ao

OopraHmM3aumm Ha obectBeHHOM
TpaHCNopTe, HaIMune NapKoBKku)?

YACTUYHO YOOB/IETBOPAET

YAOBJIETBOPAET

26. Kakne n3 nepe4ymcrieHHbIX npo6nem BonHyT Bac 6onblue Bcero

Bbicokne LieHbl B CTygeHYeCKoM CTOMNoBON - 9

HeobxoaumocTb 3apabaTbiBaTb Ha cBOE 0byyeHue - 7

HeynoeneTBopuTenbHas opraHm3aums y4ebHoro npotecca (4acto MeHsoLLeecs pacnucaHue,
OTCYTCTBME HEKOTOPbIX ANCUMNNIINH U3 yqe6Horo nnaHa, OTCyTCTBUE NnegaroroB No HEKOTOPbIM

aucumnnuHam) — 10

HeynosneTtsoputensHoe npenofasaHne HeKOTOPbIX NPeAMEeTOB
(ykakute, noxanymncra, Kakux UMeHHo) - 8

OTcyTCTBME YCNOBUIA ANA NpoBeAeHus gocyra - 8



27. MoxKete nu Bbl

NopeKomMeHA0BaTb NoyYyeHue
obpasoBaHua B PMAT
POACTBEHHMKAM U 3HAKOMbIM?

OA HE 3HAIO HET

28. YpoBnersopsaert au Bac 1o, Kak
CKnapgbiBatoTcAa (Kak npasuao)
OTHOLUEHMA C NpenogasaTtenamm?

YACTMYHO YAOB/IETBOPAET
YAOBJIETBOPAET

HE YAOB/IETBOPAET

29. YanosnetsopseTt M Bac ypoBeHb
MHPOPMALMOHHOMN KYNbTYPbI
6onblUMHCTBA NpenoaasaTenen?

YACTMYHO YAOB/IETBOPAET

YAOBJ/IETBOPAET




30. YpoBnersopsaeT v Bac ypoBeHb
npenogasaHuA B By3e B Les1om?

YACTUYHO YOOB/IETBOPAET
YAOBJ/IETBOPAET

HE YOOBJ/IETBOPAET

40

31. YpoBnersopsaert au Bac
npodeccuoHabHanA 3TUKA
npenopgasartenen?

YACTUYHO YOOB/IETBOPAET

YAOBJ/IETBOPAET

35




32. YpoBnersopAaloT n Bac
npumeHsAemble negaroramm
(apamuHUcTpauueit) TexHonorum
pa3speweHna KOHPNUKTHDbIX
CUTyauuii c npenogasatenamu (npu
X Hanuuun)?

YACTUYHO YOOB/IETBOPAET

YOOBJ/IETBOPAET

HE YOOBJ/IETBOPAET
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33. YpoBnersopsaet am Bac 1o,
HaCKO/NIbKO npenoaasBartenu
06HOBANAIOT cogepKaHMe AUCLUNAUH
B COOTBETCTBUU C USMEHEHUAMM,
npoucxogawmmm B obuiecree,
CTpaHe, mupe?

YACTMYHO YAOBJ/IETBOPAET

YAOOB/IETBOPAET

HE YAOBJ/IETBOPAET
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34. YposnetsopaeT am Bac cpegHui
BO3PAaCTHOM LLeH3 npenogaBatenemn
By3a?

YACTUYHO YOOB/IETBOPAET

YOOB/IETBOPAET

HE YAOBJ/IETBOPAET ‘
|
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35. Yto 061 Bbl X0TEIM N3MEHUTDL B AKageMuu?

- Mo6onblue monoapix NpenogasaTenei.

- LleHy 3a 0byueHue.

- Xopowwuit Baii-¢daii.

Bonblle BCero sTo KOHEYHO YyTb MEHEe Kycalolleeca LeHbl B CTO/I0BOM, YTOObl B aBTOMAaTax C BOAOM.
- MoHO 6bI10 BbIOpaTb MeHbLle Yem MATb JIMTPOB MUHUMYM, M NOBO/bLIE laBKaM Ha HEKOTOPbIX
3TaXKax..

- J06aBUTb NAapPKOBOYHbIX MECT.

- O6HOBNEHME INEKTPOHHbIX CPeACTB (KOMMNbIOTEPOB, MPUHTEPOB, NPOEKTOPOB...).

- NMapTbl B y4ebHbIX ayauMTOpUAX, cMAETb BbIBAaeT OYEHb C/IOXKHO U He KOMQOPTHO, YTO OYEHb CU/ILHO
CKasblBaeTcs Ha npouecce 0byyeHuns. Cnacmbo!

- He xBartaeT npenogasatenei, B cdepe TypuMama, OAMH MnpenogasaTesib BeAET O60abLIYO 4acTb
npeamMeToB, U Yy HEro TO/IbKO CBOE BUAEHWNE, U Mbl BCE [0J1KHbl BUAETb, Kak OH. bratos AHapei MeTposuy.
- bonbwe BpemeHn Ha oTBeAEHHOE BpeMsA OTAbIXa.

- 1) YcTtaHOBUTb 60/blle IAaBOYEK HA YAWULE U BHYTPU 34aHuA. 2) Mpu nocTynneHnn B obasaTesibHOM
nopsake NnpMHUMaTb mes,. [JaHHble Ha OTK/IOHEHUSA NO 340P0BbIO.



