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1. OcHOBHBIE MOJI0KEHHS

BCTyHI/ITeJ'[I:HBIe HCIIbITAHUIA ITPH TIPUECME B AKazieMuIo ITPOBOJATCS € LIEJIBIO OII-

peacsieHusT BO3MOXHOCTH MOCTYIAIIUX OCBAaWBaTL COOTBETCTBYIOIIHUEC npocbec-

CHOHaJIbHBIE 00pa3oBaTe/IbHbIE TPOrPAMMEL.

BCT}/HI/ITeJIbele HUCIIbITAHHUA I1O MCHCIDKMeﬂTy npeamnojararT TakKe HaJlu4due

y a0MTypUEHTa YMEHHIA:

CnocobeH ocylecTBIISATh
MOMCK, KPUTUUECKUI
aHaju3 " CUHTE3
MH(pOpMaLMK, TIPUMEHSATD
CUCTEMHBIN TOoIX0x il
peLICHHsT [OCTABJIEHHbIX
3a/1a4

3HaeT TEXHOJOIMH IOHCKA HMH(OpMaLKW, METOIbl KPUTHYECKOIo
aHaJlu3a n CUMHTC3a l/IH(I)OpMaLlI/!H, MPUHLUIBL  CUCTEMHOIO NMOAX0JAa B
PEILCHHH MOCTABIEHHBIX 3a/a4

Ymeer 0000maTh MoayyeHHYIO B mpouecce rnovcka MHGopmauuio ¢

MCTIOB30BAHHEM METOJOB KPUTUYECKOTO aHajiu3a M CHHTE3a,
[IPUMEHSTE  MPUHLMIBI  CHCTEMHOTO  MOAXOJa  AJid  PELUCHUs
MOCTABJEHHbIX 3a/ay

Baageer TexHonorueit MH(OpPMALMOHHOrO TOMCKa, paboOThl ¢

MH(OPMALIMOHHBIMUM UCTOYHUKAMU; HAaBBIKAMHU KPUTHUYECKOTO aHajn3a
M CHHTE3a MOCTynawrowed HHPpOpMalUKU, NPUMEHEHUS! CUCTEMHOIO
MOX0/ia B pEIIEHHUH MOCTABJIEHHBIX 32124

CnocoleH oCyLecTBAATD
COLMANIBHOE
B3aHMOJICHCTBHE u
peaiM30BbIBATD CBOIO
pOJib B KOMaHAE

3HAET TUMONOrUIO W MPUHLMILL (GOPMUPOBAHUS KOMAHI, CTOCOOBI

COLIMAJIBHOrO B3aUMOICHCTBUSA, olpeaeseHus poJieBoi
[PUHAJICKHOCTH

Ymeer OCYWECTRIATh COUMANBHOE B3aUMOACHCTBHME Ha OCHOBE
COTpyAHHYECTBA ¢  COOJIOJCHHEM  OTHMYECKMX  [IPUHLIMIIOB  HX

peanu3auuy; IposBIASTb YBaXKEHHE K MHEHHUIO U KYJbTYpE IpPYIHX;
YMEET OIIPENENATh CBOIO pOJIb B KOMaH/1e

Buiiaseer HaBblkamMK pacripefie/iCHHs pPOJied B YCJIOBUSAX KOMaHIHOIO
B3aMMOJEICTBUSA; METOAMKON OLEHKA CBOMX JACHCTBMH, npuemMaMu
camopeaau3aluu

CrnocobGeH paspabarbiBaTh
000CHOBAHHbBIE
Opl"aHH3aLll/lOHHO—
yIpaBJjieHYEeCKUe
peLIeHns ¢ Y4eTOM uX
COLMAJILHOM 3HAUUMOCTH,
COJEUCTBOBATD ux
peanuzalMu B YCIOBHAX
CJOXKHOW M JIMHAMUYHOM
cpelbl WM OLEHMBATH MX
NOCJICACTBYSS

3Haer

- METOAUKHK W MPUHLUIIBI YIIPABIEHUS U3MEHEHUAMH B OpraHU3aLuy B
YCJIOBUSIX CA0KHON 1 AMHAMHMYHOMN Cpe/ibl ¢ NOCIeayoel OLeHKON ux
[IOCJICICTBUH;

- OCHOBHBIC METOABI MPUHATHUSA YIIPABICHYECKUX PELLICHUH C YUETOM UX
COLMANLHON 3HAYUMOCTH,

- NPHHLIMIILI CTPATErMUECKOro YIpaBJIEHUA B YC/IOBHAX CJIOXKHOHN M
JAWHAMMYHOWN Cpe/ibl

- METOJbl OUEHKH T[OCJACACTBUIA MPHUHSTBIX  OpraHU3alUOHHO-
YHpaBICHYECKUX pelLIeHUH.
Vmeer

= UCIOJIB30BAThL IMOAX0ibl K YIIPaB/JICHUIO U3MCHCHHSIMMU B opraHusanuu
B YCIIOBHSAX CJIOJKHOW M AMHAMUYHOM CpeJibl ¢ MOCAEAYIOMEeNd OLeHKOH
UX NOCJIEACTBUM;




- MPUMEHATL METO/bl NPUHATUS YNPABICHYECKMX PELICHHUH C YUCTOM
X COLMAJbHOW 3HAUYMMOCTH M COJAEHCTBOBAThL HX pealusaluyd B
YCJIOBUAX CJIOXKHOM M IMHAMUYHOM CPEJIbI

- 00OCHOBBIBaTbL W MPHUHHUMATL CTPATErMYCCKME OpraHu3allOHHO-
yIpaBJieHuecKkue pellieH s B yCIOBUAX CIOXKHON U JMHAMUYHON Cpe /bl

- OLIEHUBATh MocJIeACTBUSA MPUHATBIX OpraHM3aLlnOHHO-
yNpaB/ICHYECKUX PELICHUH,
Baaageer

- HaBBIKAMU KCIOJIb30BAHUS METONMK YIpaBjIeHWs M3MECHCHUAMU B
OpraHuszaliy B YCJIOBMAX CJOKHOM W JMHAMUYHOW Cpenbl ¢
nocneAylolei OLeHKON UX MOCIEACTBUIH;

- HaBbIKAMHM IPUMEHEHMS MEeTOJNOB TMPUHATHUS YIpaBJIeHUECKUX
PEICHUI C YYE€TOM MX COLMATBbHON 3HAYUMOCTH U COJCHCTBOBATH UX
peau3alny B YCIOBUAX CIOMKHON M IMHAMUYHON CPE/ibl;

- HaBblkaMW  pa3paboTKM ¥ NPUHATHA  CTPATEerHM4eCKUX
OpraHM3alUOHHO-YNPABJICHUECKUX PEILIEHUH B YCJIOBUAX CJIOKHOW M
JUHAMUYHON CpeJibl;

- HaBbIKAMM OLEHKM [OCJIEACTBUA MPHUHATBHIX OpraHU3alOHHO-
yMpaBJIeHYECKUX PELUCHMH.

Cnoco0OeH BbIABIATD M
OLIEHUBATb HOBBbIE
PLIHOUHBIE BO3BMOXKHOCTH,
paspabarbiBaTh  OU3HEC-
IJIaHbl  CO3JaHUA W
pa3BUTHA HOBBIX
HarpagJieHui

JIeSITEIBHOCTU u

opra}mgaunﬁ;

3naer

- OCHOBHbIE MHCTPYMEHTBbl W INPHUHLUIbI MAapKETHHra IMpH pasBUTUH
HOBBIX HaIPABJIEHUIA,

- METO/Ibl aHA/IM3a BHELUHEH U BHYTPEHHEH CPE/ibl /151 OLCHKHA HOBBIX
PBIHOYHBIX BO3MOYKHOCTEN;

- OCHOBHBIE€ TOAXOJABI K pa3paboTke OM3HEC-TUIaHA NPU CO3JaHUU U
Pa3sBUTMM HOBBIX HAIPABJICHUHA W Opranu3aLui.

Ymeer

- KICII0JIb30BaTh OCHOBHbIE HHCTPYMEHTBI ¥ [IPUHLMUIIBI MAPKETHUHTA MU
Pa3sBHUTHKM HOBbIX HAIPaBJICHHH;

- IPOBOJAMTb AHAJIM3 BHELUHEH ¥ BHYTPEHHEHN CPE/Ibl /151 OLICHKHU HOBBIX
PBIHOYHBIX BO3MOJKHOCTEIH:

- MPUMEHSTb OCHOBHbIE MOAXOJbl K pa3paboTke Ou3Hec-MIaHa IMpU
CO3JIJaHHHU M Pa3BUTHU HOBBIX HaIPaBJIeHHUH U OpraHU3aLUii.

Baapeer

- HaBbIKAMH MCI0JIb30BaHHUsA OCHOBHBIX WHCTPYMEHTOB M IPUHLIMIIOB
MapKeTUHra Npy pa3BUTHW HOBBIX HANpaBJICHWH;

- HaBBIKAMM aHaNk3a BHEIIHeH U BHYTPEHHEH cpelbl Ul OLEHKH
HOBKIX PhIHOUYHBIX BO3MOXKHOCTE!;

- HaBBIKAMHU KCIOJIL30BAHKMSA OCHOBHBIX IOJXOAOB K pa3zpaboTke
OusHec-IJIaHa NPY CO3JaHMM W Pa3BUTUM HOBBIX HAIpPABJICHUH U
opraHusaLui.

CrnocobeH 0CyIecTBIATh
TaKTUYECKOe u
CTpaTeruueckoe

yrpaBjieHHe Mpoueccamu
TJIaHUPOBAHUS u

3uaer:
- OCHOBHBIE MO/I€JIM U KOHUEILMHU YIIPaBJIEHUS KAYECTBOM B KOMITAHU MU

MNpu IUIAHMPOBAHMM W OpraHU3allM¥ [POM3BOJACTBA HAa YPOBHE
CTPYKTYPHOIO MO/APa3JeNeHUss B TOM YHCIE B MEX/YyHapOAHBIX
KOMMaHUAX;
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OpraHu3auuu
MpOMu3BOACTBA HA YPOBHE
CTPYKTYPHOTO
noapasaciicHuss B TOM
YUCIIe B MEMKYHAPOIHBIX
KOMITaHUAX

- MEXaHU3Mbl BHEPEHHUs cucTeMbl KauecTBa Ha npuHuunax TQM npu
OCYIIECTBJIEHUs TaKTMYECKOIO M CTPaTErM4ecKoro  ynpaBiIeHHs
NPOLIECCAaMH [ITAaHWPOBAHKA M OpraHW3aLuK IPOU3BOJACTBA HA YPOBHE
CTPYKTYPHOroO MOAPA3JCJIECHUS] B TOM 4YMCJIE€ B MEXKAYHAPOAHBIX
KOMIIaHHSX;

- OCHOBHBbIC BHJAbl KpPHU3HUCOB H npoueaypbl aHTUKPU3HUCHOTO
ynpaBieHUs;

- PKOHOMHYECKMH MEeXaHU3M (YHKLUMOHUPOBAHHUSA NPEATIPUITHI;

- TPUHLMIIBL  HKOHOMUYECKOTO  [UIAHHPOBAHUs  JEATENbHOCTH
CTPYKTYPHOrO [0Jpa3ieieHus OpraHusaluu, HalpaBICHHOE Ha
OpraHM3alMI0 palMOHalbHBIX OW3HEC-IIPOLECCOB B COOTBETCTBUM C
NOTPEOHOCTAMHU PBIHKA M BO3MOXKHOCTAMHU MOJYy4YeHHs HEOOXOAMMBIX
pecypcoB, BLIABJACHUE M MCTIOJIB30BAHUE PE3EPBOB KOMMAHUU C LIEIIBIO
AOCTHKeHUs1 HaunbosbLiel Y PeKTUBHOCTH paboThl OpraHMU3aLKy;

- JKOHOMMYECKHE  [OKasaTeld  pe3ylbTaToB  JeATEe/bHOCTH
NPEANPUATHS TPU OCYLLECTBICHUN TAKTUHECKOTO M CTPATErM4e€CKOro
YMpaBJICHUsA MPOLECCaMU IJIAHMPOBAHNSA W OPraHU3aLUuy POU3BOACTBA
Ha YPOBHE CTPYKTYpHOTO TOJpa3JieJieHuss B TOM 4YHCIe B
MEM<LyHAPOAHBIX KOMITAHUSAX.

Ymeer:

- [IPOBOJUTL YCOBEPLIEHCTBOBAHHE NMPOU3BOJCTBEHHOH CHCTEMBbl Ha
ocHoBe npuHuunos TQM npu mnnaHUpOBaHMM W OpraHMU3aLMU
NMpPOM3BOACTBA HA YPOBHE CTPYKTYPHOTO NOAPA3/e/IeHHS B TOM YUCIe B
M€Ky HAPOAHBIX KOMIAHMSX:

- HCIOJIb30BaTh OCHOBHbIE MOJENM M KOHLENLMKU YIpPaBJEHUs
KaueCTBOM B KOMITAHUM MpPHU TUIAHMPOBAHWKW U OpraHM3alyu
MPOU3BOJCTBA HA YPOBHE CTPYKTYPHOIO MOJpa3eNieHnsi B TOM uucje B
MEKIyHapOJAHBIX KOMITAHUAX;

- OMNpefieNiATh HEOOXOAMMOCTb AHTHKPU3MCHOrO YNpaBieHUs TMpH
OCYLIECTBJICHUM TAKTHYECKOr0 M CTPATErMyeckoro YynpaBJiCHHs
NpoueccamMy MIaHUPOBAHUS U OpraHU3allik MPOU3BOJICTBA HA YPOBHE
CTPYKTYPHOrO TOAPA3ACJICHUA B TOM YHCIE B MEXKAYHAPOIHBIX
KOMIIaHUSX;

- HCII0JIB30BATh 3HaHUs 9KOHOMUYECKOTOo MEXaHu3Ma
(YHKLUMOHMUPOBAHUS MPEANPUSTHI IS OCYLIECTBIACHUS TAKTHIECKOTO
M CTPATErdueckoro YNpaBJIEHWs IMPOLEcCaMu [UIAHUPOBaHUA U
OpraHu3alyy NPOU3BOJACTBA HA YPOBHE CTPYKTYPHOTO MOJApPa3AeIeH s
B TOM 4HCJIC B MCIKAYHaApPOIAHbIX KOMITaAHUSIX

- MCTIONBb30BaTh  MPUHLMIEL  YKOHOMHUYECKOrO0  MJaHWPOBAaHHMS
ACATENILHOCTH  CTPYKTYPHOIMO  MOApAsjeieHus  OpraHu3allui,
HAIPABJICHHOE Ha OpraHu3alMI0 palMOHANbHBIX OM3HEC-TIPOLIECCOB B
COOTBETCTRUU C NMOTPEOHOCTAMH PhIHKA ¥ BOSMOIKHOCTSIMHU MOJIyUEHUS
HEOOXOJMMBIX PECYPCOB, BBIABICHHE U HCIOJb30BAHUE PE3EPBOB
KOMIIaHHUH ¢ LEJIbI0 AOCTUKEHUs HanbobLuei 3¢ dexruBHOCTH paboTsl
OpraHu3alum

- OUeHUBaTb H(P(PEKTUBHOCTb  XO3ANCTBEHHOM  JEATEILHOCTH
MPEANPUATHS [PU OCYLUECTBICHUM TAKTHYECKOTO U CTPATErHYECKOro
YIIpaBieHUs MPOLIECCaMy IIaHUPOBaHKs W OpraHU3alyy MPOU3BOICTBA




HaQ ypPOBHE CTPYKTYPHOrO [OAPa3J€NeHHds B TOM YHUCIE B
MEKIYHAPOJHBIX KOMIIAHHUSAX.

Baajeer:

- HaBBLIKAMH pa3pabOTKH CTpaTeruu BHEAPEHHsA CHCTEMbl Ka4eCTBa MPH
TUTAHUPOBAHUM U OpraHU3al|K MPOU3BOJCTBA HA YPOBHE CTPYKTYPHOTO
NOAPAa3/ACTACHHUS B TOM YMCIIE B MEXIYHAPOIHBIX KOMIAHHUSAX;

- HaBbIKAMU COBEPLICHCTBOBAHMWE YIPAaBJIEHHUS [IPOU3BOACTBEHHBIMU
npoueccamy MpU IUIAHUPOBAHWMM M OpraHM3allMd NPOU3BOACTBA Ha
YPOBHE CTPYKTYPHOTO MOJApa3eJeHHUs B TOM YHUCIIE B MEAKAYHAPOAHBIX
KOMMaHUsIX;

- HaBblKaMW  OIpEJAEJEHUs  HEOOXOMMMOCTU  AHTUKPU3UCHOIO
YIPaBICHHUs MPU OCYLIECTBICHUM TAKTUYECKOTO M CTPaTerM4ecKoro
yIMpaBJieHus MPoLeccaMy MIAHUPOBAHUS U OPraHU3aLii NPOU3BOACTBA
Ha YpPOBHE CTPYKTYPHOro [OJpa3JeleHuss B TOM 4YHCJIE B
MEX/1YHAPOAHbIX KOMIAHUSIX;

- HaBbIKAMH  WCMOJIB30BAHWA  MPUHLMIIOB  3KOHOMMUUYECKOIO
[UIAHUPOBAHUSA  JIESITEJILHOCTH ~ CTPYKTYPHOrO  MoJpaszaesieHus
OpraHu3allMK, HarpaBlieHHOE HA OPraHU3aLMI0 PALIMOHAIBHBIX OH3HEeC-
NPOLECCOB B COOTBETCTBUM C NOTPEOHOCTAMHU PHIHKA U BO3MOXKHOCTAMHU
TNIOJy4eHHUs: HEeO0OXOAUMBIX PEeCYpCOB, BBLIABICHHUE M MCIIOJH30BAHUE
PE3EPBOB  KOMMAHMM ¢  UEABK  JOCTIKCHHMA  HauOOJbineH
s dekTuBHOCTH pabOThl OpraHU3aLuu;

- HaBbIKaMMU OUEHKU 3((PEKTUBHOCTH XO3SIMCTBEHHOU [EATEIbHOCTU
NPEIPUATHS TIPU OCYLIECTBIEHUH TAKTUUECKOIrO M CTPATerH4eCKOro
YIPAaBJEHUs MPOLECCaMH MJIAHUPOBAHMUS i OpraHn3aly MPOU3BOACTRA
Ha  yYpOBHE CTPYKTYPHOrO [OApA3Je/ieHus B TOM 4Yucje B
MEK/1yHAPOIHbIX KOMITAHUAX.

CnocobeH [IPOBOJIUTH

aHau3 BJIMSIHUSA
MEIK/y HapPOAHbIX
OTHOUICHHH 7}
BO3/ACHCTBUSA

MaKpO3IKOHOMHUUYECKOH
Cpellsl  Ha  pa3BUTHE
MEXKYHAPOAHOTO
OusHeca

3Haer:

- METOAMKHM aHaju3a BO3ACHCTBMS MAKPOIKOHOMMUUECKOW Cpeibl Ha
pasBUTHE MekKAyHapOHOro OM3Heca,

- VMHCTpYMEHTbl ~ MapKeTHHra Ipu paboTe KOMIAHMHM  Ha
MEX1YHAPOAHBIX PbIHKAX.
Ymeer:

- [POBOJUTL AHAJIU3 BO3AEUCTBUS MAKPOIKOHOMMUECKOH cpepl Ha
pa3BUTHE MEXAYHAPOHOIO OU3Heca;

- OMNpeJeNATh OCHOBHBIE HHCTPYMEHTHl MapKeTHHra Ipu paboTe
KOMITAHMU Ha MEXAYHAPOAHBIX PhIHKAX.

Baapgeer:

- HaBbIKaMM aHaliM3a BO3JCHCTBUSI MAaKpPOIKOHOMHUYECKOH Cpefibl Ha
pa3BUTHE MEIKAYHAPOHOTO OU3HECA;

- HaBbIKAMH UCIMOJIL30BAHUA WHCTPYMEHTOB MapKeTHHra npu pabore
KOMIIaAHHUH Ha MC)K,ELyHapOﬂ,Hle PbIHKAX,

JaHHas TporpaMma HWMEIOT IE/lbK OKa3aTh IOMOIIL aOHTYpHUEHTaM B
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TIOATOTOBKE K BCTYNIUTENbHBIM HUCTIBITAHUAM (3K3aMeHaM) B AKaZEMHUIO.

OcCHOBHBIE TEMBI, BOIIPOCHI U 00pa3Lbl pasivuyHbIX 3aJaHUM M3I0KEHBI B MIPO-
rpaMMax TakuM o0pa3oM, 4TOObI aOUTYpUEHT UMeJl 0oJiee YeTKOe NPEICTABIECHUE O
NpeNbIBIsSEMBIX HA 3K3aMeHaX TpeOOBAHUAX, XapaKTepe, 00beMe U CI0KHOCTAX KaxkK-
JI0T0 MPEeIMETa, [0 KOTOPOMY €My MPeACTOUT MPOUTH HK3aMEHALHOHHOE UCTIBITaHHUE,

Pabora ¢ npennaraeMbiMu B COOpHUKE MaTepualaMy NaeT aOUTYpUEHTY BO3-
MOKHOCTb OOJI€€ LIeJIEHAIIPABIEHHO U YIIyOJIEHHO [IOJrOTOBUTLCS K YCIIEIIHOM ciaue

BCTYIMUTCIIbHBIX WCIIBITAHUN B AKa}Z[eMI/I}O.
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Coaep:xaHne TeM POrpaMMbI

Pa3znea 1. Ba3zoBble HOHATHS MeHea)KMEHTA.

Tewma 1.1 MeHeIKMEHT: CYLIHOCTD, IPUHUUNLL, OYHKIUHA, METOIbI

Conepxanne TepmuHa «MeHemxMeHT». [IpuHLUNBI U QYHKUNH YIIpaBICHHS.
OGbexThl ynpapiaeHus. OOuue CBEJCHUS O METOHAX YIpPaBjieHHs. XapaKTepHbIE
4epThl MeHeKepa.

Pazpaean I1. UcTopust MeHeaAKMeHTA.

Tema 2.1 McTopuueckre TeHACHLUMY PA3BUTU MEHEIHKMEHTA

XpOHOJIOFI/Iﬂ paluKalIbHbIX II€PEXOJOB OT OMXHOI'O Ka4Y€CTBEHHOI'O COCTOSHHUS

MCHCI’KMCHTA K APYIOMY. Conepmaﬂue OCHOBHBIX 2TAIlOB pa3BUTHA MCHECIKMEHTA.

Tema 2.2 JIpeBHUN U cpeAHEBEKOBBII [1EPHUOIbI PA3BUTUS MEHEKMEHTA

Ynpasienue aApeBHUMU pabobiajeibueckumu rocynapcrsamu. lllymep u
Axxkana. Basunonus Eruner. CucreMa yrnpasiieHus Xammypannu 1 HaByxogoHocopa.
VrpaBneHue  OpeBHUM  JIeMOKpaTHUECKMM  TOCYHapCcTBOM.  I'penus.
dunocodckue cuctembl yrpasieHus [Inatona u Apucrorens. Ynpasnenue PuMckoit
umriepueif. Teopus mnpaktuueckoro ynpasieHus. H. Makuasenmnn., Cucrema
[IEHHOCTeH ¥ MOTUBEI MOBeAeHUA toAeH. [IpuHuUNEl yripasienusd, CnaracMpic ycriexa

PYKOBOIUTENEH.

Tema 2.3 UHaycTpUATBLHBIN TEPHOJ PA3BUTHS MEHEUKMEHTA

WnpaycrpuanbHblii NEpUOA pa3BUTUS YKOHOMHUKH: 001Ke cBeAeHUs. HayuHo
- TeXHH4Yeckas peBojouus B Aunmun, Ppanuun, [epmanum, CILIA.

@opmupoBaHKE aKLMOHEPHOro KanuTana. [lepexos oT ManypaxTypsl K habpruuHO
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- 3aBOJICKOMY MpPOU3BOJICTBY. PocT mponssoauTenbHoCTH TpyAa. [Ipeanoceuku

BO3HUKHOBEHHS HayKu 00 yNpaBlICHUH,

Tema 2.4 11Ikojta HAYYHOTO YIIPABIECHUS

[llkosa Hay4HOro ynpaBji€HHs: CYLIHOCTb, OCHOBHble MNpHHLHUIBL. Cucrema
ynpasienusa D.Y., Tehnopa W ee DJIEMEHTHl: Hay4yHas OpraHusauus Tpyla,
(yHKUMOHAIBHOE aJIMAHUCTPUPOBAHHUE. Pectpukunonusm. Konuenmnus

JOCTUTaroIIero pa60qe1“o U JOCTUTAIOIICTO PYKOBOOUTEIIA.

Tema 2.5 Knnaccuueckast (aAMUMHUCTPATUBHAs)

OObeKTUBHbIE IIPUYMHbB] BOSHUKHOBEHUS KJIACCUYECKOM 1IKOJIbI MEHEKMEHTA.
Konuenuusa A. @aliona o AByx opraHusMax npeanpusTus. OyHKUUU MEHEIPKMEHTa
(rpymnmel onepanui yNpaBIeHYECKOH JEATENbHOCTH) M UX B3aUMOCBA3AHHOCTb.
Copeprkanve aaMMHHCTPaTHBHOH ¢yHkuuu o Paiionro. [lpuHuunel ynpasieHus.

Pasputne xonnenmuit A. ®aiions.

Tema 2.6 I1lxoJsia IICUXOJIOIrUU U YEJIOBEUECKUX OTHOLIECHUM

OcnoBable koHUenuuu. HoBelil ctunb ynpasienus P. OyeHa. XoTOpHCKHE
SKCTIEPUMEHTBI D.M>3#0 u ux pesynbratsl. [lupammuna notpebHocTeit A.Macnoy u
teopun JI.Makrperopa. HegopMasnbsHble rpyrinbl B (pOPMaTbHbIX OpraHU3alusIX U UX

poiib. [IpHHLIMITBL yTIpaBlIeHUS.

Tema 2.7 llIkona HayKy yIipaBiaeHUs (KOJIMYECTBEHHAS LIKOJIA)

I'aBHbIE HallpaBlleHHUs INKOJBI. METOMOJOTHYECKHE [OLXOAbI: CUCTEMHBIH,
NPONIECCHBIM, CHTYaUHOHHBIM. 3afaqd  yhpaBieHWs, pellaeMble Ha OCHOBE
MCTIOJIb30BaHMs MaTEMATHYECKMX MOJeIeH M TexHHYecKkuX cpeactB. CHCTEMHbIH

aHaJIM3: CYHIHOCTb, BO3MOXHOCTb, LI€J1b.
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Tema 2.8 HarmmoHamsHBIE MOJIETH COBPEMEHHOTO MEHEDKMEHTA.

AwmepukaHckuil  MeHemxMmeHT,  SmoHckuit  MeHemxkMeHT,  IlIBemckuii

MeHeKMEHT. Hemenkuii MeHeKMeHT. Poccuiickuii MEHEeDKMEHT.

Tema 2.9 Passutue meHemxmenta B Poccuun u CCCP

VpoBeHb opranusauud MpousBoAcTBa B Poccun B Havyase XX Beka.
Jlerumutuzauus ugeit  @.Teisopa. PaboTel 1m0 HaydyHOMY  YIIPaBJIEHHIO
oTeuecTBeHHBIX YueHBIX A.l'actmesa, A.YaitHoBa, H.Konnpareesa, O.Epmanckoro,

A.bornanosa. A.®.XKypasckoro. CounanbHas HHKCHEPU U TPAKTUKA HOBOBBEACHHH.

Pazpen I11. OcHoBbI cOBpeMeHHOT0 MeHEIKMEeHTA.

Tema 3.1 CoBpeMeHHasi KOHLELMS U METOAOJIOUS MEHEHKMEHTA

YTouHeHue COBPEMCHHOI'O  IIOHATUsL «MCHCIXKMEHT. Ilenﬂ n 3ajgavdu
MeHeKMenTa. Menemxkep ero QpyHkuuu. TpeOosaHus x meHemkepy. Coneprxanne
[IOHATUH «IIPEAIPUHUMATENIBCTBOY, «OU3HEC), (IIPEANPUHUMATENLCKAS CTPYKTypay,
«upmay, KIpeanpusITie.

MeTOlIOJIOFI/IH " MCTO/IbI IIO3HAHUs CUCTEM YIIPaBJICHUA.

Tema 3.2 OyHKIHOHAILHAS MOJEJb OpraHu3aLyy

OnemeHTel MoIend. BryTtpudupmeHHble CBs3u: TpsAMble, O0OpaTHBIE.
BsanmopnelicTBre opraHusallud C BHEIIHEH cpeao. MUKpo- ¥ MakKpOOKpYKEHHe

OpraHus3ailliH,

Tema 3.3 opra=su3anoHHbIE CTPYKTYPHI VIIPABICHUS

[TonsTue  cTpykTypel  ynpasieHus. PacnpeneneHue — ynpaBlICHUYECKHX
MOJIHOMOYMI B TYPUCTCKHUX opraHusauusx. KoOMMyHMKallMOHHas CTPyKTypa

ynpasiieHus. Tumbl  OpraHuM3alMOHHBIX CXEM PYKOBOJCTBA B  TYPHUCTCKHX
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OpTaHU3ALWAX: IMHEHHAs, QYHKIMOHAbHAS, THHEHHO-()yHKIMOHATBHAS, MATPHYHAS.

Tema 3.4 YpoBHHU yrpaBeHUs

YpoBHE ynpabienns. TpeGoBauus K MEHEKepaM pasIHIHbIX YPOBHe#t: o0miue

u CHGI.IPI(l)H‘I@CKI/IC, COOTBCTCTBYIOLIMC BUAY AE€ATEIIBHOCTH.

Tema 3.5 OyHKLMYU yIIpaBiIeHUs

Conepxanne nouatus «OyHKUME yrpaBieHHs». OO6Ie (TpoleccHbIe)
$yHkuuu ynpasnenus. Crenuanbhble (06beKTHbIE) (GYHKLUHM ynpaBleHus U HUX
conepxanue. CybGbekrbl U OOBEKTHl ynpasneHus. Pacrpeneienue GyHKIMIA 110

YPOBHSAM YIpaBJI€HHSI.

Tema 3.6 MeTonbl yipasinenus. ®opmsl BiaacTi. CTHIIN PYKOBOJICTBA

Mertogel  ympaBieHus: OpraHMU3alluOHHO  —  aJMUHHUCTPATUBHLIE,
JKOHOMHHECKHE, — colnalnbHO-nicuxonornieckne. Camoymnpasnenne. [Ip@HIMNEL
B3aUMOJICHCTBUS  PYKOBOIUTENIEH M  [OJYMHEHHBIX. CTHIH yIIpaBJIEHUS:
aBTOPUTAPHbIN, [EMOKPATHYECKUH, JuOepanbHblil. «MHOrOMEpHBII» MOAXOABl K

nmpoOiieMe CTUNA PyKOBOZCTBA. [ToBeieRYecKHe (haKTOPEL.

Tema 3.7 YpaBleHYECKUE PCIICHUA: NOATOTOBKA, IPUHATUE U peaJan3alIis

Cozmepxarre W BHIBI YIpaBIeHYECKMX pelleHmit. [10gX0mpl K TIPUHATHUIO
pewenn#. Beibop mpoGmembl. CocTaBHble 37MeMEHTH  Ipoliecca TIPUHATHUS
YHpaBICHYECKOro peleHus. MHInBUAyatbHble CTHIM NPUHSTHS pelleHuii, BeiGop
npobiiembl. CoCTaBHBIE 3JIEMEHTHI IIpoLecca npuHATUA pemeHuit. [lpocteiimme
PUEMBI aHATN3a CHTYaluH. KOITeKTHBHBIE MeTO/bI OGCITYXKMBAHUA M IPUHATHS
pewenns. CTaTUCTHYECKHE METOABI AHANW3a CHTyaLuH., MeTombl CEPTU(UKALIHH.
Mopdosnoruueckuit ananus curtyauun. OYHKIUOHANLHO - CTOMMOCTHBIM AHAIH3.

YcioBust 5QpQeKTUBHOCTH YIIPaBIEHYECKHX PELICHUH.
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Tema 3.8 Mudpopmanmonnoe obecrneyeHne ypapicHus

YipasiieHueckask WHGOPMALKMS U 3aKOHOMEPHOCTH €€ JBHKEHHS. Buibl
[IHCBMEHHOM MH(QOPMALHK: IPUKA3H], HHCTPYKLHH, IONOKEHHS, CITyKeGHbIe 3aIHCKy
u T.11. X ocobenHocTH. CoOpanus 1 coBewwanus kak GopMbl 06MeHa YIPaBJICHUSCKOM
uH(opmanuel. [lenoBoe OOGLIEHHE COTPYIHUKOB Kak dopa obmena uHpopMaLueii.
Brusnue crenenu obwmrensHocTr MeHemkepa Ha byskunornposanue IPEIIPUSATHS.

YnpaBeHdecKui y4eT M ero HasHadenme. CpaBHEHHE YIPABIEHUECKOrO H
(buHAHCOBOrO yueTa. PeleBaHTHBII OAXOM B yIPABIEHAH C HCTIONB30BAHNHEM JAHHbIX

YTIPaABIEHYECKOr 0 y4eTa.

Tema 3.9 Ctpareruyeckoe u TCKYLICC ITTAHUPOBAHUE B MEHEIXKMEHTE

DJIeMEHTBbL CTPAaTCru4eCKOro IUIaHUpPOBAHUSL. HaﬂpaBJIeHHOCTb u (l)yHKI_II/II/I
CTPATEru4eCcKOoro ITaHUPOBAaHMUsI.
TeK}'HIee ITaHUpOBaHUE, DfeMeHTBl u HaIpaBJICHHOCTS. COBOK}/HHOCTB

TCKYILIHMX IUIAaHOB, UX COACPIKAHUE U B3aHUMOCBSI3b.

Tewma 3.10 YupaBiieHne mepcoHAIOM U MOTHBAIINS AEATENHOCTH

CymHocTs ¥ GYHKIIH KagpoBoro MeHemkMenTa. [IaHHpoBaHye notTpebGHOCTH
B repconane. Tekyuectb kaapoB. Kaaposas mnomuTuka, opraHusaius noabopa
MepcoHana. BHYTpeHHHE M BHEIIHHe DHIHKH pabodvell cumel. IIpreM Ha pabory.
Hlenosast kapbepa u ee opranusanus. [IpodeccHoRanbHOe pasBATHE nepcoHaia. llemn
u CI0COOBI IIOBBILIICHUS KBaTU(UKaLUH, IMpouece HETPEPbIBHOTO
IPO(eCCHOHANBHOTO 06y deHns.. MeTo/bl OLEHKH [epcoHaa.

CTpykTypa, QyHKUMS M MeXaHH3M MOTMBALMH TPYHOBOH eATENBbHOCTH.
Marepuanbroe crumynuposanue Tpyaa. GopMel OmIATH U CTUMYJIMPOBAHUS TPYIa:
[IoBpeMCHHas oOIulaTa; OIUvlaTa II0 pe3yjbTaTaM Tpyla, NpeMHalbHas OILJIATA.

HormosnHuTenbHble GopMbL OILIIATEI TPYJa 32 JIHUHBIN BKIIAL,
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Pasnienenme ynpasienueckoro tpyna. Texauueckoe OCHAIIEHHE 1 MEXaHU3AIHS
YUPABICHYECKOro Tpyna. PaluoHanbHbIl peknm M ycmoBus Tpyna. Kynerypa
ylpapieHdeckoro tpyzaa. OpraHu3anus KOHTPOJIS ¥ CTATHCTHUESCKHE METO/IbI
PETyIMpOBaHKS POU3BOACTBEHHBIX IIPOLIECCOB B TYPH3ME.

CounanbHO-IICHXO0I0rHYeCcKoe CTUMYJTIMpOBaHue  Tpyaa.  lLleHHOCTHbIE
YCTaHOBKHU. Peanusauus coumanbHON nomu paGoOTHHKA, CO3NAHHE B OpraHu3aliu

MOPAJIbHO-IICUXOJIOTHYECKOI'O KJIMMAaTa.

Tewma 3.11 KoudnukTHoCTb B MEHEDKMEHTE

Ilpupona  xoungumkra. Momens KoH(muKkTa.  Tumbl  KOHGIUKTOB:
BHYTPUNTUYHOCTHBIH; ~ MEXJIMYHOCTHBIA;  MEXLY  JIMYHOCTBIO W IpYIIIOWH;
MEXKIPYIIOBON; CKPbITbIE KOHMIUKTBIL, [IPUUHHBI BO3HUKHOBEHUS] BHYTPU(DUPMEHHBIX
KOoHGuKTOB. KOHDIUKT Kak mpowece. MeTobl paspelleHuss KOH(PIUKTOB. JlelicTBus
PYKOBOLUTEIL IIpX PELIEHHH KOH(MIMKTOB. YIpaBieHue KOHMDIUKTAMH. IIpupona u
npuinHa cTpecca. Monenb cTpeccOBON peakmmu, THUITHYHBIE CHMIITOME] cTpecca.
DaKTOopkl, BbI3bIBANOLIKE cTpece. BiusHue MEHEIKepa Ha CHUIKEHUE CTPECCOBBIX

CUTYaUUH.

Tema 3.12 ODI"&HHS&HHH AET0BbIX COBEIAHNI U IMePEroBoOpoOB

HesoBbie cosewanust, OpraHusamuss W TeXHOIOIUS IIPOBEICHUS J1E€JTOBBIX
COBCWIAHMH. YcnoBus UX 3(PdeKTHBHOCTH. Buusl NIEPEroBOPOB; TTO3UTUBHBIE U
panoHanbHble. DyHKIMM meperoBopos. IToaroToBka neperoBopoB. OCHOBHEBIE
MCTONBL NPOBCACHUS [EPETOBOPOB: BAPUAUMOHHBIN; METOJ MHTErPALH, METO
YPAaBHOBCIIMBAHUS, KOMIPOMUCCHBIA Merox. I[lpueMsl BeneHus IIEPErOBOPOB.
Peruenne npoGnems! u 3aBepinenue IEpEroBOPOB. AHANM3 Pe3yJbTaToOB. Y CIOBHS

3 (HEKTUBHOCTH MIEPErOBOPOB.

Tema 3.13 DddexkTuBHOCTL MEHEIKMEHTA B TYPHU3ME.
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[lonstue sddpextnBHOCTH Typusma. XapakreprcTuka pacxomoB mocetuTenel B
CTpaHe npeObiBaHUs. M3MEpeHHe SKOHOMUYECKOM 5bQeKTUBHOCTH TypH3Ma.
Onperenenue U3ziepiex, CBI3AHHBIX C TYPU3MOM. Wsnepxku OpsiMble, KOCBEHHBIE,
OfofuKeTHBIE. DKOHOMUYECKAS A((GEKTHBHOCTh MeHeKMEHTA Typusma. Coruansuas
SGCKTHBHOCTL  MEHE[UKMEHTa  Typu3Ma. ®opmupoBanue  3(pHeKTHBHOM
OPTaHU3ALUOHHON CTPYKTYpPbI TypusMa. DPGEKTHBHOCTb yIpaBIeHUeCKHX pelLeHHIA,
OdPEKTUBHOCTL YIIPABIEHHS HEPCOHAIOM. KonkypenrocnocobHocTs TyprcTeknx

NPEATNPUATHH B yCIOBHUSIX PHIHKA.

Paspen IV. Mapkerunr

Tema 4.1. Mapkerunr kak dbwiocobus 6u3Heca.

OmnpeneneHue MapKeTUHTa, OCHOBHbIE OPUHUKIBI M 3aJa4yd. 3HauYeHue
MApKETHHIA B yC.IOBHSX pblHKAa. MapkeruHr u o6uiectBo. Bumbl MapkeTuHra.
Paspurie KoHuenuuii MapKeTunra, CoBpeMeHHas KOHIEIIIs MapkeTUHra. OCHOBHbIE
yHKIMH MapKeTHHTa. DaKTOPEI Makpo U Mukpocpensl. CHucTemMa MapKeTHHrA.
llonsitne Kommiekca MapkeTHHTra. Creuuduxa motpeGurensckoro(B2C) wu
npoMeliieHHoro(B2B) mapkerunra. OcobeHHocTH MapKETUHIa YCIIYT.

Tema 4.2. McenenoBanus peibka

KomuwecTBenHoe n KadecTBeHHOe HccnemoBanne. [TofeBoe W KaGHHETHOe.
Llemu, GopMbl MNpoBeneHHs, YCIOBHA HCHOMb3OBAHMUSL Ilpouecc wu nawm3aiin
MapKeTUHTOBOTO  MccienoBanys. [lonatme w mapamerpel pelHka.  CrcTema
MapKeTHHTOBOKH MH(pOpMalun. MeTONBl W HMHCTPYMEHTHI HCCIIETOBAHUS pBIHKA.
CermeHTauus pblHKA, MPUSHAKA CErMEHTALMH, METOMbI cerMeHTanuu. Bribop
LISICBBIX CCIMCHTOB, MO3MIMOHUPOBaHME, OGeHUMapkuHr. CTpaTerdnd BHIXOAA HA
PeIHOK.  Tlomxombl K  MOSHIMOHMpPOBAHMIO  (KAPTHI-CXEMBI BOCIIPHSATHS ).
IIpornosuposauue cripoca.

Tema 4.3. MucTtpymeHTaIbHbIE MApKETUHIOBBIC CTPATErHH: TOBAPHAs, LIEHOBAS,

C6bITOBaﬂ, KOMMYHUKAIIMOHHAas!
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TosapHast monuTHKa GUPMET: MAPKETHHIOBOE MpesicTaBleHke ToBapa. [loHsTue
KOMIIIEKCA TOBapa U yCIyrd. JKU3HEHHbIH MK TYPHCTCKOro MPOLYKTa U €ro BHIbL
QUHAHCOBBIE MOTOKM HA pPa3IMYHbIX (PA3aX IKU3HEHHOrO IMKIA. ITponecc
HOBOBBE/ICHUH: TEHEPALWs WJEH, SKOHOMHYECKas OLEHKA MPOeKTOB, paspaloTka
TYPHUCTCKOTO NMPOAYKTa (YCIyrn), MPOBEPKA U UCIIbITAHKE, PbIHOYHOE BHEAPEHHUE.

KonkypentocnocobHoCTs Typ MpoaykTa M MyTH ee MoBbIieHUs. IIoHATHE U
[I0Ka3aTely KOHKYPEHTOCIIOCOOHOCTH. MeTozb! OLIeHKH U chepa UX MPHMEHEeHHUSL.

ToBapHo-pEIHOYHBIE CTpaTerny; MaTpUYHBIE METOMBI HCIIOJIb3YEMBIE TIPH UX
paspaboTke. Bunsl ctparernit. Marpuma BKT. Martpuua Xoydepa u ee ucronp3oBaHue
1pu GOPMUPOBAHUU CTPATErMHU HA FTANAX KUZHEHHOrO LUK ToBapa (yciyru ).

Ponb u sKkoHOMuueckas uHTepnpeTanms LeHbl, BHALL LEH B PBIHOYHOM
oKOHOMHMKe. LleHa kaKk MHCTpyMeHT MapKeTuHra. OcoGeHHOCTH LeHOOOpa3oBaHus Ha
poitike ycuyr. Ilopsinok ycranosnenus ueH Ha ToBapbl (ycmyru). OcoGeHHOCTH
METOL0B pacuera MCXOAHOH LeHbl. DakTopsl, Onpeeniollie KOHEUHYIO LEHy ToBapa
(yemyrm) W ux yueT. MeTombl ONpeleNeHHs LeH THpH PasHBIX KOHBIOHKTYPHBIX
YCIJIOBUSIX.

Buael crpareruit u ycnosus ux npuMeHenus. Mi3aMeHeHue [eHOBOM ITOJUTUKY Ha
srarmax  JKI[ ycmyrn. KoHKypeHTHOe, accopTHMEHTHOe, reorpapuyeckoe u
CTUMYJIUpyIoILee LeHooOpasoBanue. OmnpeesieHrue EHOBOM JIMHHH.

Opranusaius pacpoCTpaHeHUs M NPOA&X Typ MPOLYKTOB. Buipsl kaHaios
TOBapOABIKeHUs. DpaHyaii3uHr.,

Kowmrieke nponsmxenns B mapketunre. OcoGeHHOCTH IIPOJIBUJKCHUST Ha
pasHbIX TUNax pblHKA. Peknama: BuAbI M CHOCOObI pPEKNAMMPOBAHUS, GHOIKET
PEKIIaMHOH KaMIlaHHUH.

KoMMyHHUKaIMOHHBIH mpomecc B MapKeTHHre. Bupl MapKeTHHIOBBIX
KOMMyHuKalmi  (MHTepHeT-nexuus). Pa3spaGoTka KOMMYHHKAIIMOHHOM TOJWTHKH:
BbIABICHUC LICJIEBOH ayITOPUH, ONPENETEHHE KETACMOM OTBETHON peaKiut, BLHIGOP

obpaltenust, BHIGOp CPEACTB paclpenenenus HHOpPMALHEH. YueT oOpaTHON CBs3H.
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Pexnama. CrpaTerns npojsukeHus yciyru u IPUBJIEYEHNs] TIOTpeOHUTENEH.

Tema 4.4, OKOHOMHMKA U IUTAHUPOBAHWUC MAPKETUHIOBOH AESITENBLHOCTH

OpraHusauds ¥ yOpasieHMe MAapKETHHIOM. Beibop  opranusanmonHoi
CTPYKTYPEI yNIpaBIeHUs MapKeTHHIoM. PaspaGoTtka nporpammsr 1 miana MapKeTHHTIa.

KouTpous 1 onenxa s pexTHBHOCTH MapKeTHHTOBOM ESTENBHOCTH.

Pasgen V. Crparernuecknii meneasxmenT

Tema 5.1. Conepxanne u CTPYKTYpa CTPATErnYE€CKOr0 YIIPABJIEHUS TYPHCTCKOMN

bupmoi,

CTpyKTypa CTpaTeruuecKoro ynpasieHus.

Anamus  cpenpl. OmpefeneHHe MHCCHH U nenmeii. Beibop crparermm. Oruenka
peanu3any cTpaTeruu.

AHanu3s MakpoOOKpPYKeHHUSI.
DKOHOMHUYECKAs]  COCTABJISIOILAS. - llpaBoBas  cocrapisromas.  [lonuTuueckas
cocrapdomias. CouuansHas COCTAaBIAOLAA. DKOJOIHYECKas COCTaBIISIIOIIA.
TexHonoruueckas cocrapnsromas. CHCTEMa OTC/ICKUBAHUS MaKpPOOKDPYXKEHHUS B
CTPaTEeru4eCKOM yIpaBlIeHHH.

AHAaJIU3 HETIOCPELCTBEHHO OKPYIKEHHUSI TYPUCTCKOU PUPMBI
AHanus noxymnaTterneil. AHaTH3 OCTABIINKOB. AHAJN3 KOHKYpEHTOB. AHanmu3 paboueii
CUJIBI.

AHanu3 BHYTPEHHEH CpeMbl TyPUCTCKOM (GupmeI
Cpesbl BHyTpeHHeit cpefbl opranmsaimm. CHIBHBIE W c1aGbie CTOPOHBI (DUPMBEI.
Opranu3aluoHHas KyIbTypa (BHPMEL.

CTparernueckue METOb! aHATU3A CPELibl
Meron SWOT. Marpuia SWOT. Marprna BosmoxHOCTEH. Marpuma yIpo3.
Cocrasnenne npodmias cpenpl. Crparermueckue METOJbI aHajiu3a BHEMIHEH u

BHYTPCHHEHN Cpe/ibl.
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Muccns TyprCcTCKOM opranu3annu
IMoustne mucenn. Hocurenu MHTEPEecOB K A€ATENLHOCTH TYPUCTCKOM OpraHu3aLiui.
®axTopb! BbipaboTkU MUccuu.Llenu TypucTckoii oprasuzauuu
llonstue, Bupel meneif. CrocoGwl YCTAHOBIEHHS IieNel. Hepapxus neneit:
Tpebopanus k nensam. [loctpoenne nepepa uesel. Y craHoBICHHe L(eJIel TYPUCTCKOM
opranusaiyy. Pasel ycTanosneHHs Heneil. Crocobbl yCTAHOBICHUS LeMeH. DopMbI

IPUHATHS pPeLIeHHH

Tema 5.2. BeipaboTka U peanusamums CTpaTeruu (bUpPMEL.

DTaJIOHHBIE CTPATETHH Pa3BUTHs GU3HECA TYPHCTCKOMN GupmBsI.
Ilonxomsl k BeIpabotke crpareruii. Crpareruu KOHUCHTPUPOBAHHOIO pOCTAa.
Crparernn unTerpipoBaHHOro pocta. CTpaTerus co3ianus KOPIIOPATUBHBIX CUCTEM B
Typusme. Crparernu TudGepeHImpoBaHHOro pocta, CTpaTerny COKPAIEeHNS.

Bri0op crparernu
YscHeHne Tekywledl cTparerud. AHanuz moprdens OusHeca. Bei6op cTpareruu
(upmbl. Marpuna Tommcona - Crpuknanna. OueHka BbIOPAHHOM CTpATETrUu.

3ana4yy U CTafuY BBITOJHEHUS CTPATErUH
OyHKIMKM BBICHIEr0 PYKOBOACTBA. CTpaTeruueckue M3MEHEHHUS: [IEpeCTpOrKa
OpraHU3aluy;  paluKalbHble MPeoOpasoBaHMsA; yYMEpPEHHble IPeoOpPa3OBAHUS;
OOBIYHBIE U3MEHEHHS].

OpraHu3alMoOHHas CTPYKTYpa KaKk 0ObeKT CTPATernueCKuX n3MeHe Ui
Turer opranu3annoRHbIX CTPYKTYp. PaKTOPH! BEIGOPA OpPraHU3aLMOHHOM CTPYKTYPEL.
OcoGeHHOCTH THIIOB OPraHU3AIMOHHBIX CTPYKTYP.

OprasusanuorHas KyJabTypa Kak 00BeKT CTpaTerHueckKuX N3MeHeHHH
3HadeHHe OpraHU3alOHHON KyAbTypbl. DaKTOpbl BIUSMOLIME Ha OpPraHu3alMOHHYIO
KyJBTYpY: TEPBHYHBIA M BTOPWYHBIA. CTpaTernueckuil aHanW3 OpraHU3alHOHHOM
KYJIBTYPBI OpraHU3aIHH,

Ilokasaresn spdexruprnocTr. [lokasaTenu, XapakTepU3YIOLIME COCTOSHHE
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BHemIHe! cpenpl. [lokasarenn, XapakTepHsyrolle BHYTPHOPraHU3ALUOHHEIE
mpoueccl. CpaBHEHHE W OLEHKa pe3yibTaToB. [IpoBefeHHME KOPPEKTHPOBKHL.
[IpoBenenne cTpaTernyeckoro KOHTPOIIs B OPraHU3aLHH.

OcHoBHble noKkasaTenu Typusma B Poccrn. TIpoGriemMbl HALIHOHAEHOTO TYPU3MA.
Typucrekas dpupma Kak coluaibHO - SKOHOMHMYeckas cucTeMa. OCHOBHBIE CBOMCTBA
CHCTEMBI: IEJIOCTHOCTE; B3aMMO3aBUCHMOCTh U B3aMMOIEHCTBHE CUCTEMBI U BHEIITHEH
CPeapl; CTPYKTYPHOCTB;, HEMPEPLIBHOCTL (YHKLUHMOHUPOBAHUS M  SBOJIOLMUU,
aMbTCPHATUBHOCTb IIyTH  Pa3BUTHsl, [IPUOPUTET KadecTBA; IPHOPUTET MHTEPECOB

CHUCTECMBI, HAJCXKHOCTL CUCTEMBEI.

Tema 5.3. MccnenoBanue KOHKYPEHTHOCTU TYPUCTCKUX DUPM.

KoHKypeHTOCTIOCOOHOCTD TypPHUCTCKOrO MPOAyKTa
KOHKYpeHTOCNIOCOOHOCT ~ OTHOCHTENBHO — WHCTHTYIHOHANTBHOTO — MOTPeGHTEIS.
KonkypeHnTocnocobHoCTh OTHOCHUTEJLHO buznyeckux JIHLL. Pacyer
KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO IPOLYKTA.

Konuenuus JBMKYIHMX CUJI PHIHOYHBIX OTHOLLIEHUH
ConepHuuecTBO MEKIY MPOM3BOJUTENSAMU MPOAYKLUH, CHUJIbl TOCTABLIMKOB U CHJIbI
IIOKyIaTeNleld B KOHKYPeHTHOH cpee. CUibl HALMOHAIBHBIX Npou3BoauTenei. Cuibl
KOHKYPEHLUH TOBApOB - 3aMEHUTEJIEH.

Wccnenosanne KOHKYPEHTHBIX HO3HINH CONEPHUYANOIIAX (PHPM
Hosuumu conepruyaromux ¢pupm. CocTapieHne KapT CTpaTerndeckux rpymi. BeiGop
IepeMeHHbIX KapT. Cuiibl W cnabocTh KOHKYPEHLUH MEKIY CONEPHHYAIOIEMU
(pupMamu. AHANIN3 KOHKYPEHTHOM TO3HIMA  (PUPMBEL.

ITosuimn Typ.pUPMBI B KOHKYpPEHTHOM cpene
Jlunep poika. Mupma, Opocaromiasi BBI30B OKpyKeHHI0. DUpMa - IOCIEHOBATENb.
QupmMa, 3HaKOIAas CBOE MeCTO. 3HAYCHHe CTpaTerdil TYpHMCTCKHX (UPM B
KOHKYpPEeHTHO# O0prOe. MakTopk! ycrexa GUPMBI B KOHKYPEHTHOH cpesie: BHyTPEHHUE

KOMIIETEHLIMY, JTUHAMUYSCKUE CIIOCOOHOCTH.
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Cosnanne GpupMeHHOHN cocTaBsOIEH TYp.IIPOAYKTA
IIponsBoacTBEHHEIN MOAXOA K MPOIYKTY. HpoxykT kak cpencTBo ynosneTBopeHms
IOTPeOHOCTeH MOoKymaTeneit.

3HaueHHe QYHKUMOHANIBHO - MOTPEOUTENHCKHX CBOHCTB OPOAYKTA. Y CHITHS
CHNCLMATUCTOB 110 CO3NaHMI0 PUPMEHHOH COCTABIIAIONIEH MPOLYKT: MapKa NpOIyKTa,
MMUIDK IIPOMYKTa; rapaHTHH MPOAYKTA; 3CTETHYECKHE I10KA3aTeNH, IOKa3aTellu
KOM(OPTHOCTH IPOIYKTA; COBEPIIEHCTBO TeXHOIOIHYECKOL pealiM3anuy IpoayKTa.
3HaueHHe (DUPMEHHBIX COCTABIMIOMMX M oGecreucHue NpoAyKTa. 3HaueHHe
(DUPMEHHBIX COCTABMAIOIMX 1 0BeCTeUeH e KOHKYPEHTOCITOCOOHOCTH MPOAYKLIHH.

CoBpeMeHHas KOHLEMLMA YIPABAEHHS IKH3HEHHBIM LUMKJIOM IPOAYKTa.
KoHTpOIb JXKHU3HEHHOr0 NUKIIa. AHATU3 KUSHEHHOIO LUKJIA Typ.IPOJYKTA.

Crparerus npoaykra Ha OTHENLHBIX hasax ero sxu3HeHHOro uuknaa. Crparerus
Co3fanusa  HOBOro npoaykra. Ilomxompl K  CO3JaHHMIO HOBOIO IIPOAYKTA.
Crparernyeckuil aHamu3 KU3HEHHOTO LUK/IA IIPOAYKTA.

IIpobnemsbr sddextrBHOrO MNaEMpOBaHHS TYPHUCTCKOIO IPOITYKTa
Crpareruyeckoe riaHUpOBaHHe. AHAIU3 noprdens npoxyxuuu. Matpuna «Pocr -
A014 pblHKa». MapKeTUHroBoe IUIAHMPOBAHHE pPbIHKA TYPUCTCKUX yciyr. Poss
MapKeTHHTa B paspaboTke Typ.ycmyru. Briouenne mapkernmra B CTpaTernyecKoe

yhpasienue. PaspaGoTka TOBAPHBIX U PIHOYHBIX CTpATErHil.

3. ®oH OLEHOYHBIX CpesCTB

CDOH,ZI OLCHOYHBIX CpPENCTB BCTYIIUTCIIBHOTO UCHBITAHUS pa3pa60TaH B
COOTBETCTBUU C MGTO}II/I‘{eCKI/IMI/I PCKOMCHIAUMAMU U SBJISETCSI COCTABHOU HaCThIO

HPOIpaMMbl BCTYIIUTEIbLHOIO UCITLITAH WS,
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4. IlepeveHn 0CHOBHOI 1 AAOMO/THHTEILHOH y4eOHoii TuTepaTypbI,

HCOﬁXO[ll/IMOﬁ AJIfl MOATOTOBKH K BCTyﬂl/lTeﬂbHOMy HCNBITAHUIO

Menemxment : yuebHuk ais By30B / H. U. Acraxosa [u Jp.] ; OTBETCTBEHHBIE
penakropsl H. M. Acraxosa, I'. M. MockBuTun, — MockBa : Uspatenscrso FOpaitr,
2024, — 422 ¢, — (Boicmree oOpasoBanue). — [SBN 978-5-534-16387-2. — Texker :
SJICKTPOHHBIA  //  OGpa3oBaTenbHas mnargopma  FOpaiit [caliT]. —
URL: https://urait.ru/bcode/535896

Menenskment : yueGuuk un NPakTHKYM 1J1s By30B / 1. A. MsanoBa, A. M. Ceprees.
— 2-¢ w31, — MockBa : UsmaTenscTso IOpaitt, 2024, — 327 ¢. — (Bercmee
oOpasoBanue). — [SBN 978-5-534-18459-4. — Tekcr JJICKTPOHHBIA  //
ObGpasoBarensHas miarhopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/535066
MenemsxmeHT : yueGHuk u IIpaKkTuKym i By3os / U. H. llankun [u Ap.] ; mox oGiueit
penaxuuen W. H. lllankura, — 5-¢ M3, mepepad. u o1 — Mocksa : M3naTenseTso
HOpaiir, 2024, — 589 ¢. — (Bbicuiee o6pasosanue). — ISBN 978-5-534-09158-8. —
Texker @ osnexrponubit // O6pa3oBaresnbHas nnargopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/544945

CrpaTernyeckuii meneamkmenT: yuebHux / A. H. ®omuyes. — 3-¢ u3n, — Mockaa :
Hamxos u K°, 2021. — 468 c. : UJL., TablL., cxeM., rpad. — Peskum AOCTyTa: I10 OAIKUCKE.
~ URL: https://biblioclub.ru/index.th?page”—"book&idZ(jZ1638 (nata oOpariueHwus:
08.02.2022). — Bubnuorp. B k. — ISBN 978-5-394-04371-0. — Texker : 3JIEKTPOHHBIH.
[9BC- YuuBepcuterckas 6ubmmorexa Omnnaiin]

Crparernueckoe ynpasienne: yuebruk / WM. K. Jlapuoros, A.H.T €pacuH,
O. H. I'epacuna [u ap.] ; nox pen. M. K. Jlapuonosa, — 5-e usn, — MockBa : Jaikos u
K®,2022.-234 c. : un., Tabm. — (YuebHbIe n3nanus qis MarucrpoB). — Pexwum nocryma:
no moxamnucke. — URL: https://biblioclub.ru/index.php?page:book&id:621940 (mara
oOpareHus: 08.02.2022). — ISBN 978-5-394-04580-6. — Texer : anextponnsit, [ABC-
YHuBepcuterckas 6ubnorexa Ounaitu|

OcHOBBI  cTpaTermueckoro MeHemkMeHTa u CYIIHOCTh  CTPATerH4ecKoro
IVIAHMPOBAHNS B opranusaumsx: yueGHuk / A. A. Kuceses. — Mocksa ; Bepnun :
Hupexr-Menna, 2020. — 336 c. : ., Tabn. — Pexum pocryma: mo TIOATINCKE. —
URL: https://biblioclub.ru/index.ph_p?page:book&id:fi 99192 (nara oOpaleHus:
08.02.2022). - Bubmmorp.: c. 3312-316. — ISBN 978-5-4499-1339-5. — DOI
10.23681/599192. — Teker : SNIeKTPOHHBIA. [DBC- YHupepcuterckas 6uGimnorexa
Omnnaiiu]

Puck-menenxvent B ynpasiennu OpraHM3auMsiMu: y4eOHuK 114 Gakanappuara /
A. A. KuceneB. — Mockaa , bepnun : Hupexr-Menua, 2019, — 173 ¢. : HJl., CXEM. —
Pexum JocTyna: 1o IIOJIIHCKE., ~
URL.: https://biblioclub.ru/index.php?pa,chZbook&id:575459 (mara oOparnieHus:
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08.02.2022). — Bbubmmorp.: c. 157-158. — ISBN 978-5-4499-0851-3. — Tekcr :
3NeKTpOHHEIHA. [IBC- YHuBepcuTeTckas 6ubnuoreka OHtalin]

bopmesckuii, I'. A.

MapxkeTanr : yueOHuMK W mpakTuKyM st Bysos / T. A. Jlykuuésa [u mp.] ; mox
penakuuent T. A. Jlykuuésoil, H. H. Monuanosa. — 2-e w3, nepepab. u gom. —
Mocksa : Usnarensctso FOpaiit, 2024, — 386 c. — (Bbiciree obpaszoBanue). — ISBN
978-5-534-16503-6. — TeKcT : anexTpoHHbIH // O6pasoBaTebHas wiatgopma KOpaiir
[cafit]. — URL: https://urait.ru/bcode/536534

Kapriosa, C. B. MapkeTHHI: Teopus U NPaKTHKA : y4eGHOE oco6ue T By30B / C.
B. Kapriosa. — Mocksa : Hsnarenscrso FOpaiit, 2024. — 383 ¢. — (Beiciee
obpasopanue). — ISBN 978-5-534-16683-5. — Teker JJIEKTPOHHBIN //
OGpasoBarenbras nnarpopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/535694

ﬂOl’lOJlHume]leaﬂ Aumepamypa

MapkeTuHr-MenenmmMenT : yueGHUK 1 IpakTUKYM Juist By308 / W. B. Jluncun [u mp.]
; mox penakuuen M. B. Jluncuna, O. K. Oitnep. — MockBsa : U3gaTenscrBo IOpaiir,
2024. — 379 c. — (Bricmree o6pasosanme). — ISBN 978-5-534-01165-4, — Teker
oneKTporHslt  //  OGpasoparenvmas miarpopma [Opaiit [caiir]. — URL:
https://urait.ru/bcode/536234
PuHAHCOBDBIA MeHeIKMeHT : yueOHuk / M. B. BoponuHa. — 3-¢ u3j., crep. — Mockga
: amkos 1 K°, 2022. - 384 ¢. : TaGt. — (YueOHble u3nanus [T 6akanaBpos). — Pesxum
J0CTyna: 1o TIOJIIUCKE. =
URL: https:/biblioclub.ru/index.php?page=book&id=684427 (nara o0palleHus:
08.02.2022). — bubnuorp. B kH. — ISBN 978-5-394-04551-6. — TekcT: 3JIEKTPOHHBIH.
[9BC- Yuusepcurerckas 6ubimoreka Ouaiin]
Honroe, A. U. Teopusi opranmsauuu: y4. noc. / A. W. Joiros. — 5-e usg., cTep. —
Mocksa: ®JIMHTA, 2021. https://biblioclub.ru/index.php?page=book&id=83139
Anexcamuna, T. B. Moaesin opraHM3anMoHHOr0 MNOBeJeHMS: y4.-MeT. 1oc./
T.B. Anekcamna, B.W. Cmaruna. — Mocksa; Bepiun: Hupexr-Menuna, 2021,
https://biblioclub.ru/index.php?page=book&id=619127

Kapaces, A. Il. MapKkeTHHIOBbIe HCCIENOBAHUA M CHTYALHOHHbIN AHAINS :
y4eOHHK W NpakTUKyM Juis By30B/ A. IT. Kapaces. — 2-e wusn., nepepab. u gom. —
Mocksa : UspatensctBo IOpaiit, 2024. — 315 c. — (Bbiciuee oOpaszoBaHue). —
ISBN 978-5-534-05189-6. — Texkct : snextponnbiii // O6pasosarenbHas wiardopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/536446

S. O0HOB/IsIEMbIe COBpPeMeHHbIe MPodeccHOHAIbHBIE 6a3bl JAHHBIX U

HH(POPMALHOHHbIE CIPABOYHLIE CHCTEMBbI

Ob6HoB.1sieMble coBpemMeHHble NpodeccHoOHANbHbIE 6a3bI JAHHBIX
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1, l'ocynmapcTsennas — aBToMarw3upoBaHHas — WHGOPMALMOHHAT  CHCTEMa
«Ynpasnenue» (AC «Ynpasnenuey) - http://gasu.gov.ru/

2. VHpopmannonHas 6asa HALMOHAIBHON aCCONMAIINN YIIPABIEHHS IIPOEKTaAMH -
https://www.sovnet.ru/

3. OduunanpHbiii HHTEPHET-NOPTA [IPaBOBOM UH(pOpMaLKn -
http://www.pravo.gov.ru/

4. QenepanbHas rocylapeTBeHHAs HH(GOPMALMOHHAS CHCTEMa «Haunonanpnas
3NeKTpoHHas Oubauorekay (OI'YIC HIB) - https://rusneb.ru/

3, Oduimaneerif  caiit  MuHHCTEPCTBA — 3KOHOMMYECKOTO passBuTus -
https://www.economy.gov.ru;

6.  EpuHas MexBemoMcTBeHHas HMH(OPMALMOHHO-CTATUCTHYCCKAS — CHCTEMA
(EMHCC) - https://www.fedstat.ru/

7. Oduumnanbubiii caiit OenepanbHoil cyKObI roCy1apCTBEHHON CTAaTHCTUKHU -
https://rosstat.gov.ru;

8. Tlopran oTkpeIThIX AaHHbIX Poccuiickoit Megepariuy - http://data.gov.ru/

9. QepepanbHas aHTUMOHONOJbHAS CITYk6a - hitp://www.fas.cov.ru:

10.  ®enepanbHas ciyx6a rocynapcTBeHHOl perucTpanuy, Kagactpa u
KapTorpauu - http://Www.rosreestr.ru;

11.  ®@epepanbnas ciyxba 110 GUHAHCOBOMY MOHHMTOpPHHTY - http://www.fedsfm.ru ;
12. HauwonansHble IpoeKTh! - https:/HalMOHATBHBIENPOEKTHL pd/projects/turizm
13. Oduunansuerii caiit GenepanbHoit ciryx6bl 110 Haa30py B cepe 3aLlUThl IPaB
norpeduTenei U Onaromomyuns YeJIoBeKa (PocnoTpebHaazop) -
https://www.rospotrebnadzor.ru;

14, AUC «Ilnardopma OTKpLITEIX JaHHBIX)» - https://opendata. mkrf.ru/

15.  Enmunas  mnpopmanmonHas cucrema B chepe sakynok (EUC) -
https://zakupki.gov.ru/epz/main/public/home.html

16.  TMHC «3nextponnslii Gromxer» - hitp://budget.gov.ru/

7. TlopTan rocyapcTBEHHBIX U MYHHIMIATBHBIX yupexaenuit (ITopran 'MY) -
https://bus.gov.ru/pub/home

18.  TocynapcTBeHHasi aBTOMaTU3MPOBAHHAS CHCTEMA npaBoBoil cratuctuku (IC'AC
IIC) - http://crimestat.ru/

19.  ®epepanehas rocynapcrsennas unbopMauonHas cuctema «Hama npuponay
(®I'MIC «Hamra npupomar) - https:/priroda-ok.ru/

20.  VIHBECTMLHMOHHBI MOPTANT ¢ MPOLETYPaMH BU3yaJIM3allMd MHBECTHIMOHHLIX
TIPOCKTOB, T€PPUTOPUE ONEPEIKAIOIIErO Pa3BUTHA, OOPATHOMN CBA3M ¢ HHBECTOPAMH,
NPEAOCTABNCHUS HHPOPMaUUK 06 HHBECTMUMOHHOM Kiumare JanbHero BocToka u
BO3MOKHOCTAX IO MHBECTHPOBAHUIO - https://investmap.erdc.ru/

2]1. EnmuHBII DOpTan  BHEIIHEYKOHOMHYECKOH uHpopmarmu  Poccum -
http://www.ved.gov.ru/

22. Epwnas rocymapcTBeHHas HH(GOPMALMOHHAs CHCTEMa yueTa pe3yJIbTaToB
HAyIHO-MCCIICIOBATENBLCKHX, OMBITHO-KOHCTPYKTOPCKMX M TEXHOJIOTHYECKUX paboT
rpaxcaanckoro nasnadenust (EI'MCY HMOKTP) - https://rosrid.ru/
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23.  OmextpoHHas GubnmoTedHas cucTeMa  JlenoBbIe CpelcTBa  MaccoBOM
uHpopmanuu - Polpred.com

24.  TlpodeccroHanbHas cripaBoYHas cHCTEMA «TexakcnepT» - https://cntd.ru

25, Accoumanms nocTaBUMKOB IPOrpaMMHbIX IpoayKTOB - https://www.appp.ru/
26.  Accounauus Paspaborunkos [lporpammubix IMpoaykTos «OtedecTBeHHbIIH
cod» - hitps://arppsoft.ru/

27,  EBpa3suiickoe naTeHTHOE BEIOMCTBO - https://www.eapo.org

28.  Acconuanus npennpustuit KOMIIBIOTEPHBIN U TexHOoJ0rui https://apkit.ru/

29. Global Advanced Research Journals - Mexnynaponnas pedeparusHas Gasa
JAHHBIX HAYYHBIX U3laHuii - https://gari.org/

30. DOnexTpoHHBI  mopTan MmO npobjieMaM  yTHIM3aUMH ~ OTXOHOB -
https://ecoportus.ru/

31.  DreKTpoHHas Hay4Has ¥ TEXHHYECKad OUOIHOTEKE - https://ellib.gpntb.ru/

32. Epunas rocymapcTBeHHas — WH(ODMAIMOHHAS  cHCTeMa COLIUANTEHOTO
obecneuenus (ETUCCO) - egisso.ru

OGHoB.1s1eMbIe HHPOPMALMOHHbIE CIPABOYHBIE CHCTEMbI

I MHudopmarmonno-npaBosas cucreMa «I"apanTy. - URL:
http://www.garant.ru/;
2 WHpopmarmoHHo-IIpaBoBast cucrema «Koncynprant mmocy. — URL:

http://www.consultant.ru/.

Oo6HoBAsIEMbIH] KOMILIeKT JIMI€H3UOHHOT0 u cB00OIHO
PacnpocTpaHsgeMoro nNporpaMmMHoOro oéecrneveHns, B TOM 4HC/I€ 0T€YeCTBEHHOro
[IPOU3BOACTBA
1. Microsoft Office. MnrerpuposauHbiii naker IPUKIaAHBIX TPOrPaMM;

2. Microsoft Windows;

3. Kopriopatupras nadopmanronsas cucrema « KUCy.

4. Anrumiaruar BY3. Cucrema o6HapYKeHHs TEKCTOBBIX 3aUMCTBOBAHMUE.
5. Kaspersky Endpoint Security

/IeKTPOHHbIE 06Pa30BATE/ILHbIE PecypebI

1. IBbC «YHupepcuterckas 6ubanoreka OHMaiH»;

2. OBC «lOpaiity;

3 KoprioparusHas undopmauuonnas cucrema « KUCy.

4. OnekTponHas GuOIHOTEKa Hay4HBIX nyOnukauui, oGnagaromas GoraThIMu
BO3SMOXHOCTSIMU TIOMCKa U NOJTy4YeHus uHpopmannu - eLIBRARY .RU

- JnextponHas 6ubiroreka - https:/ grebennikon.ru/journal.php -

6. Hayunas onexTpoHHas 6uONHOTEKa HOBOTO MOKOJECHHS KunbepJlennnka
https://cyberleninka.ru

7. Lndposoii o6pasoBaTenbHbIi pecype - https://www.iprbookshop.ru/



